Anti-Fraud and Corruption
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The fraudsters are warned that they will face the full brunt of the law as the KwaZulu-Natal
Department of Health maintains a zero tolerance against fraud and corruption.

Fraudulent activities include scams where the Department’s name and logo (together with the
names of officials sometimes) have been used to defraud unsuspecting people, especially suppliers
and contractors. In the most of the illicit acts that have been brought to the attention of the
Department, the fraudsters have used what appears to be the Department’s official logo, bearing
the contact details of people not employed by the Department.

In order not to fall the prey to this scam and to stop its spread, suppliers and contractors are urged
to do the following:

Verify order numbers and contact details with the relevant Department’s Institution/District
Office/Head Office.

Deliver goods only to the Department’s offices or Institutions.
Double check the Department’s e-mail domain address: @kznhealth.gov.za
The official e-mail address will be name.surname@kznhealth.gov.za

(not @kznhealth.org or else @kznhealthd-gov.co.za)

Whilst every effort being made by the Department to stop the spread of these scams, it must be
noted that any transactions between suppliers, contractors and fraudsters are beyond the liability
of the Department.

The Department cannot fight this scourge and other acts of fraud and corruption in isolation .

Members of the public and officials are urged to report any suspicious activities through the
following:

Departmental Hotline Mail fraudline@kznhealth.gov.za
Departmental Fax Number 033 345 6434
Departmental Call Centre 0800 00 5133
National Anti-Corruption Hotline (NACH) 0800 701 701
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