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Adult Clinical Infectious 

Diseases Helpline

☏
Toll Free Helpline 

0800 111 740 
(Free from any TELKOM Line) 

*Standard cellular rates apply to calls from cell phones

Referral or advice on including but not limited to: 

HIV infection 

 Drug interactions/Difficult to manage adverse effects of ARVs

 Complicated regimen failures

 Opportunistic infections not responding to standard treatment

 Management of HIV and severe comorbidities

Viral diseases

 Hepatitis C

 Chronic Hepatitis B infections

 Complicated genital and extra-genital herpes simplex viral infections

Sexually transmitted diseases/genital ulcers

 Patients who have failed the syndromic treatment

Severe bacterial or fungal infections, unexplained fever


