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PSH WINS 1ST POSITION

FOR BEST PERFORMANCE IN IMPLEMENTING THE NATIONAL CORE STANDARDS

Sample Image
on 01/06/ 2018

TO THE STAFF OF PSRH :

This award reflects your hard work and dedication. Congratulations !

P

ort Shepstone Hospital was
recognized for winning 1st position in rendering services in line
with the National Core Standards during the 5th MEC’s Annual Service
Excellence Awards held at Inkosi Albert
Luthuli Convention Centre (Durban ICC).
The National Core Standards deals directly with the core business of continuous quality healthcare services being

rendered to patients and it incorporates
Patient’s Rights, clinical governance,
safety and excellent clinical support services. Although our hospital has previously provided a benchmark platform for
various hospitals in Kwa Zulu Natal it
never crossed our minds that one day we
would receive such a prestigious award.
The hospital management accompanied
by Ugu Health District Management,

proudly stood on the stage, excited and
immensely grateful to receive the trophy
from the MEC, Dr S. Dhlomo. They are
grateful also to the entire staff and to Mr
Alreed Chetty - hospital Quality Manager
for facilitating the processes and ensuring implementation of the National Core
Standards by all departments in the Hospital.

Congratulations to all staff for winning this special award! Your performance stood out from
the rest of the entries this year. Your high level Performance knows no boundaries !
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arm greetings to everyone. I
am very pleased to use this platform once
again to share our hospital happenings with
you. We’re very pleased to confirm our hospital is still doing well in many areas hence we scooped the 1st
position for best performance in implementing the National
Core Standards during the MEC Service Excellence Awards
held at Durban ICC on the 1st of June 2018.
However, we were also amongst the hospitals that were audited by the Auditor General recently and the experience was
overwhelming to many of our staff including myself. Moving
forward, we know there is room for improvement and this is a
big reason why strategies had to be put in place to improve
areas where we can do better. As we continue to communicate, keeping you informed about important matters that are
deemed important regarding the running of our hospital, we
hope we will get everyone’s support and work together shining
our lights in many different ways, ensuring that the future is
as bright as the past.

Happy Reading !

PORT SHEPSTONE HOSPITAL MANAGEMENT IS PROUD OF ALL NURSES WHO SERVE PATIENTS
WITH LOVE, DEDICATION AND RESPECT

THE HEALTH OF OUR NATION IS IN THEIR HANDS

I

n celebration of the Nurse’s Day themed Nurses: A Voice to Lead - Health Is A Human Right,
on the 16th May 2018, Port Shepstone Region-

al Hospital held a special function to acknowledge all
its hard-working nurses.
International Nurses’ Day is celebrated worldwide on
the 12th of May each year to commemorate the
birth anniversary of Florence Nightingale, who
steered the movement of nursing to be recognised as
a profession. This day is all about celebrating nurses’
contribution to society.
In keeping with the theme of the day, Ms Thoko Ntuli
– Deputy Nursing Manager from Gamalakhe Community Health Centre (CHC) gave an inspiring key note
address, touching on four (4) very important aspects
of nursing practice:






LABOUR WARD RECEIVED A TROPHY FOR LOW ABSENTEEISM
The speaker of the day, Ms T. Ntuli,
Deputy Nursing Manager at Gamalakhe CHC elaborated on four words

Conscience
Professionalism

- Conscience which always reminds
everyone that they are not in nursing
for salary but to help the people.

Accountability and
Responsibility

-Professionalism, she strongly encouraged the nursing staff not to spoil
the image of the Nursing profession
and the image of the hospital. She
further
reminded
them
that
professionalism is about being in the right place at the right time.
Accountable - she reminded colleagues not to run away from the patient who
needs help because he/she doesn't belong to your unit. “ Take responsibility and
avoid unnecessary cases against the nursing components.

Sister Van der Merwe and
Sister Pienaar did a role play
on basic ethics. Their drama
highlighted the poor manner
in which patients can be
treated with attitude by the
staff. When concluding the
drama, they showed the right
ways in which staff is supposed to treat patients. The
role play was indeed enjoyed
by the staff .
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T

he Hospital Deputy Nursing Manager-Mrs TG Mkhize said: “We always look forward to
this day because it reminds us how important we are in the health department.” She
further thanked all the nurses who show extraordinary level of compassion, skill, professionalism and integrity even when intimidated by external forces, but remain steadfast and
loyal to the department of health. Following a role play which was done by the nurses, Mrs
Johanna Van de Merwe, Operational manager for the HAST departments in the hospital gave an
enlightening speech on ethics and professionalism which focused on attitude and communication when nurses deal with the patients. Ms Jacqui Caley, main sponsor for the event from Biooil was thanked for her attendance and for giving out gift hampers as tokens of appreciation to
the nurses. The day ended with singing of the national anthem and reciting of the Nurses
Pledge. It was indeed a very successful day which was highly appreciated by all the nursing staff Matron Joseph and Matron Mkhize
at Port Shepstone Hospital.
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Mr Mokoena and Sister Sooklall

Matron Themba Nsimbi

The hospital management values the work of our nurses and knows that each one brings a special set of
knowledge, experience and skill to the healthcare system

Congratulations to this year’s awards recipients!
BEST OPERATIONAL MANAGER—
2017
During the Nurse’s Day event, Sister Nirrie
Gyan was chosen as the Best Operational
Manager in 2017. Her 4 year integrated nurses
training took place at R-K-Khan Hospital in
Durban. Then in 2009 she did nursing administration through North West University. In
2011 to 2012, she specialized at King Edward
Hospital in advanced Midwifery and Neonatal
Nursing Science. This hard working nurse is
currently working as an Operational Manager
Obstetrics & Gynaecology unit. “It gives me
great joy to see a healthy live baby with a
healthy live mother”. She expressed her gratitude and thanks to have well-behaved and
co-operative colleagues. She commended the Nursing Management for identifying and
rewarding staff that went an extra mile when providing healthcare services to the people of our district. “
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PN -G. Moonsamy-Ward 3

PN -T Shange-Paediatrics

The list below is some of the nursing personnel that received top awards during the hospital Nurses Day Event . If we missed
any or if you know of any that we need to include , please let us know. We would have loved to cover comments from PN
Moonsamy from ward 3 and PN Shange from the Paediatrics but at the time of compiling the newsletters, they were on leave.
However, not all is dark and gloomy, we plan to cover them in the next newsletter.

YOUR DEDICATION IN NURSING CARE IS TRULY COMMENDABLE

PN-T. Gambushe–
Best Professional Nurse
in Theatre

When
receiving
this
award, I was overwhelmed and surprised .
Thanks to all Theatre staff
for voting for me. It motivated me to be more productive and dedicated to
my work irrespective of
the challenges

ENA - T. ShingaBest ENA - Surgical

Its all about hard work and
team work. The team from
my department supported
me and I also dedicated
myself due to the passion I
have for nursing and dealing with patients.

PN-NP Napi–
Best Professional Nurse Casualty

I would like to extend my
appreciation to Management for acknowledging
our hard work and for the
recognition in the form of
certificate of appreciation.
It really uplifts one’s morale despite all the challenges and difficulty faced
in the workplace.
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ENA– T I Marhwa Best ENA - Maternity

I felt so happy and surprised to be recognised in
my department . Thanks
to all staff who helped to
be where I am today. This
has motivated me to be
more efficient when performing my duties.

ENA ZNR Ngcobo
Best ENA -OPD

I am motivated to work
harder and do my best,
excel in my field of work. I
really feel appreciated and
now I know my effort is
recognized

FOR INCREDIBLE ACTS OF COURAGE AND BRAVERY DISPLAYED BY THE TWO PROFESSIONAL NURSES RECEIVING TROPHIES BELOW

KEEP UP THE GOOD WORK… YOU MADE US PROUD!
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L-R Professional Nurse Mlenzana receiving an award from Mrs
C.N. Sosibo—Director of Nursing Services in KZN

O

n the 18th of May 2018 the above
two nurses were awarded for
going beyond the call of duty
when they rescued a completely
helpless and confused 34 year old female
patient on the 09th September 2017. She was
admitted in the Medical ward for acute confusion after ingesting a whole packet of her own
supply of her medication at home. She was
seen by one of the nurses going into the bathroom and she quickly locked herself inside.
While getting security to come and help open
the bathroom door, the nurses could hear
the window of the bathroom breaking.

L-R PN Cele posing with Dr S. Mthembu—Principal of KZN College of
Nursing and Mrs C.N. Sosibo

the gate. After everybody thought they had
exhausted their search in the hospital premises, the two Professional Nurses did not want
to give up. Both of them went to look outside
and inside the hospital. The patient was finally spotted standing in the dark, on the balcony
of the second floor. She had already jumped
from the 3rd to the second floor. On talking to
her, whilst negotiating to bring her back to
the ward, the patient put it clearly that she
would jump to the ground floor and kill herself. Careful negotiation at this stage was key.
These two nurses had never been trained to
negotiate with a person attempting suicide
before. Pure instinct kicked in and knowing
Eventually, they managed to open the door
that the life of the patient had been entrusted
but the patient had already escaped by jumpto them by the patient’s relatives was more
ing onto the balcony of the 3rd floor. A search
important at this stage. Both of them decided
by security staff for the missing patient
they should get onto the balcony and rescue
proved fruitless. SAPS was notified as they
her without anyone harming her. It was a
thought the patient might have gone outside
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difficult decision to make especially that it
was at night. Both nurses spoke softly and
showed concern to the patient until they
reached the far end of the balcony where the
patient was standing, ready to jump. Its clear
that as they were talking to her , she didn't
realise that they were slowly coming closer
and closer to her. She kept repeating that she
wanted to die. Finally, they reached her and
managed to bring her down to the ground
floor with them whilst constantly talking to
her and expressing their concern for her
health. This took more that an hour and these
two nurses had to exercise great caution for
the patient not to be harmed and to avoid
falling off the balcony as well. This was a truly
heroic act on their side and they deserved to
get recognition.

T

here is nothing as motivating and rewarding as getting feedback from our patients and their families after provision
of care. Please read to see if your hearts wont melt down when reading these adorable stories, with some received
from our suggestion boxes and some from Facebook.

To every single staff member of ward 4 maternity night and dayshift. I thank you from the bottom of my heart for the
treatment I received and my daughter. You have made my 11 days stay in the ward very comfortable. To the cleaners
and the hostesses, your treatment was excellent. I thank you’ all. To the sisters every single one of you—I thank you. You
have made me feel at home. Thank you for handling my emotions with sensitivity. I don’t know many times I could say
Thank you. I have come to this hospital only with one family member (my daughter) but I'm leaving this hospital with a
bigger family. You have really become family and not nursing staff. Sister Gosling (night shift) thank you so much for my
nagging questions at night thank you to everyone. I’m really going to miss you all a lot. I will most definitely tell my
daughter about her first family that took care of her for the first 10 days of her life. To the doctors I thank you a lot.
Moodley Yughendrie

Ngiyancoma ngempatho abanginike yona la Emtholampilo TCC bangiphathe kahle futhi bangiphe nolwazi obengingalwazi
ngiyasithanda lesi sibhedlela ngoba akugcwali futhi usheshe uthole usizo uma uze khona. Ngiyasithanda lesi sibhedlela
ngoba siyakunakelela ngempilo yakho nange kusasa eliqhakazile. Uma uze khona uthola usizo wanele. Ngingathanda
ukuthi baqhubeke nokuphatha kahle iziguli njalo njalo.
Majola Snegugu

Ndibulela uncedo endilifumene kwesibhedlela, uncedo abalenzileyo onurse kanye no dokotela ndingakhankanya uNurse
Mfuli kwa Ward-A inkuthalo yakhe nokuba nesineke. Bawenzile umzamo omkhulu ukuphilisa ubhuti wami. Enkosi.
Siphelele Mkwedini

The staff have been very helpful, their generosity made me
feel more welcomed to the hospital. Even the doctors
helped me a lot. Thank you for all the help. Hope the service
here will never change because it was very pleasant.
Madlala Sinethemba

I was admitted for hernia repair at our regional hospital at G
- ward and I found everyone committed to his/her work.
I feel I must pass a sincere thanks to the board/management
for having such good staff.
I wish all government hospitals can be like this.
Keep it up, be impressive at all times.
May God bless all your workers.

Newsletter Name
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Yours Sincerely
Timothy Sekese

BENEFITS OF GOOD COMPLAINT HANDLING

O

n the 30 May, the KZN Health Ombudsman, Mr Mboneni Bhekiswayo took
the Extended Management team of
Port Shepstone though the entire process of complaints management. The staff was
reminded that a complaint is an expression of dissatisfaction made by a client which is related to
the services, where a response or resolution is
explicitly or implicitly expected or legally required.
An effective complaint handling system can assist
improve the reputation of the hospital and
strengthen public confidence in the hospital’s administrative processes. It was strongly emphasized
that complaints should be responded to promptly
and handled objectively, fairly and confidentially.
Where shortfalls were identified, remedies should
be provided to review and improve the system.
The session was an eye opener as questions that
were raised by the staff were given answers.
We fervently want our clients to be completely
satisfied with our services. However, in quarter
one, our performance was not as we would want it
to be in terms of resolving complaints in a period
of 25 days. Hence the Ombudsperson came to outline
various dynamics involved in the complaints management processes.
To help our hospital serve you better, we request that
formal complaints be made in writing preferably by
the patient or next of kin.
Please include:

Your full name, surname and address

Your ID number

A phone number where you can be reached
during normal business hours

The nature of your concern

Your recommended or proposed solution

QUARTER ONE PERFORMANCE
TOTAL COMPLAINTS RECEIVED

92

RESOLVED IN 25 DAYS

40

OVERALL COMPLAINTS RESOLVED

RESOLUTION RATE IN 25 DAYS

102 - this include complaints that
were carried over from the previous
quarter
48%

OVERALL RESOLUTION RATE

112%

COMPLIMENTS

212

Having a customer focused system that is visible and accessible; with a demonstrated commitment
from the organization's management are key elements that make clients feel satisfied!
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09/05/2018

T

o be really effective
in your job as a manager, you need to
understand the psychology of praising others for
their good work. The department of Internal medicine felt
the need to recognize the
nursing staff in their department since nurses are the
pillars in the health system.
The acting HOD, Dr Diana Pillay, consultants Dr Chetty and
Dr Naidoo, together with Matron Manipersad , OM Pienaar
and OM Ncwana contributed
and bought each staff member in medical wards, Psych
wards , T.C.C and MOPD a pizza
in appreciation for their hard
work and dedication to the
profession. The team went to
each department and thanked
nurses individually for their
commitment and compassion
to patient care and encouraged
them to continue the good
work.

WARD 3 STAFF WITH MATRON MANIPERSAD

Innovation can
be new ways of
providing better
service, cutting
costs, improving
conditions,
streamlining and
generally making
changes which
tie in with the
spirit of Batho
Pele. It is also
about rewarding
the staff who “go
the extra mile” in
making it all happen.

THUTHUZELA STAFF WITH MATRON MANIPERSAD

A WARD STAFF WITH MATRON MANIPERSAD
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STILL IN FULL SWING AT PSH

S

everal studies show
that medical male circumcision
reduce
chances of acquiring HIV/Aids by
circumcised males. The procedure
is also noted to have benefits of
keeping the male genital organs in
a good
hygienic state. It also
reduce chances of having penile
cancer and transmission of the
human papilloma virus which may
lead to cervical cancer in the female partner.

(Middle) Mr Nikithemba Sithole, Professional Nurse and MMC Coordinator, posing with young
men that came for circumcision

Port Shepstone Hospital has held
three successful MMC camps in
the last quarter. The purpose was
to circumcise men and educate
them on the benefits of MMC.

Teenagers between 14 and 17 years had consent forms
which were signed by their parents/guardians . These
are legal binding documents which enable the staff to
conduct the procedure when signed accordingly by the
parents.
Mr Nikithemba Sithole is our MMC coordinator who
works closely with the District Office and various stakeholders that deal with MMC.
Our first camp was held on the 13th April where a
group of 50 young men were seen, however only 38
were done due to others not being ready for the whole
procedure.
The second camp was held on the 1st of June and we
had a good turnout as 141 young men showed up. The
effort that Mr Sithole puts into organizing these camps
is highly commendable. Without his help and colleagues from within the hospital, our MMC campaigns
wouldn't be as successful as they are. Every patient
received a food parcel, good care and treatment.
The implementation of circumcision has to be linked to
gender transformative programmes which help boys become men “who respect women, respect themselves and
are faithful to their partners”.
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“We have learned that circumcision is not only for a
specific target group but for everyone as staff members
were also circumcised Mr Sithole said"

OUR NEXT MMC TO BE HELD ON THE 17

August 2018

PORT SHEPSTONE HOSPITAL TAKES ACTION
Sample ABUSE
Image
AGAINST CHILD

Caption

Thuthuzela Care Centre Team organised the Child Protection Week Campaign

D

uring the Child Protection
Week, themed “ Give a Child
a Chance”, Port Shepstone
Regional hospital played an
active role in raising awareness about
child protection. In the hospital, we have
a Thuthuzela Care Centre ( TCC )which
has a multidisciplinary team that deals
with cases of gender-based violence
which also include children.
During this week, a team which included
hospital Social Workers, TCC staff, Paediatrics ward staff and stakeholders such
as ChildLine, South African Police Service
(SAPS), Port Shepstone Child Welfare
and National Prosecuting Authority came
together to raise their voice against child
abuse.
One of the key messages that came out
strongly from the speakers during this
campaign is that most children are
abused by the people they know very
well. This is very dangerous because
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children actually love and trust these
people and yet they still violate them.
Most children are physically, emotionally
and sexually abused and sometimes they
are neglected too. These incidents often
leave most young children feeling confused and afraid. The team reached out
to many adults that were attending our
Outpatient Departments (OPD) clinics
and they also visited local schools.

People were also cautioned about cyber
bullying, rape and were notified about
places where these cases can be reported to.
The importance of time in sexual abuse
incidents and the issue of preserving
evidence was strongly emphasized.

Indeed this week gave a good platform
for our team to educate the people
HERE ARE SOME OF THE GLARING
about things they can do to curb the
SIGNS THAT PARENTS CAN LOOK OUT
scourge of child abuse. Information maFOR IN CHILDREN
terial was also displayed at the hospital
However, one shouldn't look at the signs foyer for people to take and a Gazebo
in isolation but consider the context as
was placed outside the bottom gate with
well.
more information material and ribbons
were given out. Port Shepstone Hospital

Personality changes - If a child
usually talks and laughs but sud- management wishes to take this opportunity to thank all stakeholders that
denly gets withdrawn.
came on board to raise their voice

Change in appetite
against child abuse.

A child that suddenly becomes
aggressive and bullies others.
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L

et us protect all children to move
South
Africa
forward…….by
Vernon Govender

Young South Africans are the future leaders of our Country, we need to
protect and guide them now on social ills
that are facing the youth. Children need
to be educated on their rights. Every child
Matron Manipersad , T.C.C team and school children at the child protection
has the right to be protected from malweek campaign
treatment, neglect, abuse or degradation.
Parents, you should start to be concerned
now, “Act now and not when it is too
late”. Get to know your children. A close
relationship or bond with them will help
you determine if anything is wrong. Educate your children about the dangers they
face. Discuss topics like drug use, alcohol
abuse, sex and peer pressure. Abuse, sexual assault, abduction and violence are
some of the challenges faced by youth
today. Teach children not to go anywhere
alone or with strangers. A home is a place
where a child should feel safe and loved.
Ensure a healthy family environment. Set
a good example. Never leave children
unattended or in an unsafe environment.
If your children are left in the care of
someone else, ensure the person can be
trusted. Ensure your children know their
names, your name and who to contact in
case of an emergency. Teach your children about responsibility. Put reasonable
rules in place but also remember not to be overprotective. Pay attention to them, listen to them, and spend time with them.
Be involved in your child’s life. Pay attention to changes in personality or attitude. This could be a signal that something is
wrong. Teach children about the use of social media, the internet and cellular phones. They should be made aware of the dangers and rules should be put in place to protect them.
Let us be reminded by the words of Nelson Mandela, when he said; “our children are the rock on which our future will be built,
our greatest asset as a nation. They will be the leaders of our country, the creators of our national wealth who care for
and protect our people”. Our greatest natural resource is the minds of our children.
Walt Disney PHONE CHILDLINE FREE OF CHARGE ON 08000 55 555
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Miss Mandisa Ncanini

Many children are in danger of violence and abuse
,it can be at home/school
in the communities they
live in. Families and communities must be responsible in ensuring that children are safe and protected in everyway. We have
heard and seen stories
where children are victims
of rape, murder etc. Parents to ensure not to leave
children alone without any
adult guidance. We also
encourage that victims of
abuse report such in order
to get help. Every child has
the right to a safe environment.
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Matron Thembi Mkhize

Dr P.B Dlamini-Kunene

Parents should always be
vigilant and know their children’s friends. Children
should be educated as well
to avoid being robbed by
strangers who sometimes
entice them with nice
things. Children are our
future and must be safeguarded at all times.
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Parents need to now the
whereabouts of their children
at all times – keep track of
their movements.


We need to protect
them from watching
programmes on TV that
may be provocative



Listen to your child
when reporting unwanted behaviour from
relatives or friends



Be aware of non-verbal
cues from children e.g..
when they are withdrawn as it may be an
indication of abuse.



Support with school
work as far as possible.



Educate children on the
value of their bodies
and how to conduct themselves in a
dignified manner

Miss Siphokazi Mdingi

Parents must show love
to their children. This
includes loving and protecting children in the
neighborhood because
focusing on your child
alone doesn't help. Considering the fact that we
live in end times, where
there are many miserable
things happening in the
world, parents must pray
for their children
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From left: Vanessa Howard-Tripp (President of Rotary Anns), Matron Linda Manipersad, followed by 4 Canadians, Front Sister Duduzile
Ndlovu, Mrs D’ Arcy Venter, behind Canadian, Mr Pierre Venter, Mrs Sandy John, Dr Busisiwe Dlamini (Medical Manager) behind Mr Reggie
John, Dr Gerald Baldrey and the Canadian.

Port Shepstone Hospital was thrilled to
have Rotarians from Canada visiting the
Thuthuzela Care Centre on the 9th May
2018. The Rotarians toured the Thuthuzela Care Centre site to familiarize
themselves on how the facility functions. Dr Baldrey briefed the team,
stating that Port Shepstone Hospital
Thuthuzela Care Centre is amongst 56
centres in South Africa and has a conviction rate of 98%.

Ann of Port Shepstone Rotary was driving along the road, where she noticed a
park home, bearing a Rotary emblem,
inside Port Shepstone hospital grounds.
She decided to investigate and was interested to learn that the Park Home
was donated by their Rotary club to
care for the victims of Gender Based
Violence, especially the rape victims.

She approached Dr Baldrey – Head of
Forensic Services to find ways in which
It provides survivors with a broad range they could help as Rotary Ann's. The
of essential services from emergency
most needed items by the survivors
medical care and counselling to court
were comfort packs, which are string
preparation in a holistic, integrated and bags containing essential toiletries.
victim-friendly manner. “It operates 24 These bags assist when survivors have
hours a day, 7 days a week and our ser- to take a bath after physical examinavices are free of charge”, stated Dr
tion. The hospital management is grateBaldrey, Head of Forensic unit. The Cen- ful that the Rotary Ann's have been
tre works in collaboration with Childproviding these comfort packs to the
Line – for children from 1 to 17 years
Thuthuzela Care Centre for the past 11
and Lifeline – for 18 year olds and
years.
above.
Generally, the Thuthuzela Care Centres
The relationship with Rotary started
are one-stop facilities that are located
when Vanessa Howard-Tripp, President throughout the country, where commu-
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nity members are supposed to report
incidents of rape. Port Shepstone Thuthuzela Care Centre staff conduct outreach campaigns to encourage young
and old people to report incidents of
gender-based violence. With all stakeholders coming and working together,
victims are changed to survivors - step
by step.

SUCCESSFUL COMMUNITY
ENGAGEMENT IN KWA NZIMAKWE
31/05/2018

Front row: L– Dr F. Owolookorun ( District Office) Mrs Thandi Mkhwanazi (Murchison Hospital) , Ms Bawinile Ndlovu ( PSRH) , Chief
Nzimakwe, Dr Dlamini-Kunene (PSRH)
Backrow– Izinduna, Counsellors, Port Shepstone, Murchison, Gamalakhe hospital staff and community members from Kwa-Nzimakwe.

Port Shepstone Hospital Management
convened a successful community engagement with communities of KwaXolo and kwa-Nzimakwe in April and
May 2018. These engagements were
aimed at shedding some light on how
Port Shepstone hospital operates differently from the other district hospitals
that are within Ugu District. This followed expression of displeasure by the
people of Kwa-Xolo and KwaNzimakwe, concerning the transport
route which gives them difficulty when
they have to seek medical attention.
The Chief Executive Officer of Port
Shepstone Hospital, Ms B.C Ndlovu

L-Mrs Thembi Mkhize - PSRH Deputy Nursing Manager chatting with the people on
the test stations
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approached the Chiefs of the
concerned areas, seeking ways
in which Port Shepstone hospital can better assist their communities, ensuring that everyone avoids creating another
problem whilst solving this one.
She shared some learnings and
tips based on the functionality
of a regional hospital, while Dr
Dlamini—Senior Manager: Medical Services led a discussion on
why it is absolutely crucial to
have capacity and a decon- Mrs Virginia Mthethwa , excited to be tested by one of
gesting plan when all regional the senior Managers of the DOH - Umzumbe South, Subbeds in the hospital are full. The
District PHC Co-ordinator, Mr Lungile Nyawo
CEO and her team gave their
commitment to follow-up on the
Chief’s requests. Both sessions were other preventable health conditions.
very fruitful for future planning in that The community members were thrilled
Port Shepstone Hospital Management to receive free health check-ups and
came back with some valuable lessons the Department of Health was happy to
from the people of these two local areTO KNOW MORE ABOUT THE
as on how to ensure efficient provision
SERVICE PACKAGE OF REGIONAL
of health services. In an effort to fight
the burden of diseases, people were
HOSPITALS, VISIT OUR WEBSITE
also screened for many diseases such as
www.kznhealth.gov.za
diabetes, high blood pressure and many
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R-L, before the meeting started Chief
Nzimakwe had a small briefing with stakeholders, seated next to Ms B.C. Ndlovu, Port
Shepstone Hospital CEO

Nkule Cele and Patric Siyanda Ngesi were ready to
start patient registration

Izinduna zeNkosi R-L —Sifiso Mpisane with Ward
R-L Thuli Ngeleka, Khanyisile Ngcobo and
Cllr Nelly Dlamini and Zobho Nzimakwe
Beauty Mkhize attended the community engagement session and were happy to have the
health screening team in their local area.

Ms BC Ndlovu checking staff at the testing
stations

Mrs Ntuli - Gamalakhe CHC
Deputy Nursing Manager,
addressing the community

Nonkululeko
Ndovela preparing to test
Mbulelo Cweya
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PN Thembisile Gcaba welcoming Thulisila
Danca before doing a pap smear test
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t Port Shepstone Hospital, being able to get the much needed equip-

ment to provide timely and quality patient care is one of our reasons to celebrate. On the 11th of May 2018, the Hospital management as an end user,
welcomed a team from KZN Health Infrastructure and HTS Radiology that
came to initiate the installation of a computerized X-Ray system in order to
do away with the use of a “Dark Room” which used chemicals. We do have
one CR that was installed in 2017, however it’s good to have a second one as
a back up. All our equipment is regulated by the Radiation Control Board, so
this requires every piece of equipment that is installed to be licensed first. Mr
Peter Scholtz, our hospital Maintenance manager will work closely with the
supplier to ensure efficiency of the project. This brings a positive change as
our patients will now receive CD copies instead of the normal X-Ray films.
11/05/2018

Port Shepstone Management welcoming the incredible move towards using CR equipment, represented by L– R Dr Dlamini–
Kunene , Mr Sinethemba Dludla– DOH Infrastructure, Rani Nadasen - DOH HTS ( Radiology) from Construction Africa, Ms B.C.
Ndlovu - PSH CEO, and Mr Rob Lonmon-Davis - Supplier from Techmed Africa—responsible for doing renovations in the dark
room as well as installing the 2nd CR unit

Technology to maximise the quality of care
ISIBANI NEWSLETTER
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SPORTS NEWS

O

n the 25 May 2018 there
was a sports event at G.J
Crookes Sports Field for
soccer and netball. Port Shepstone
hospital staff showed great enthusiasm in preparation for this event.

The games started with all participants warming up . Our soccer team
took third position and got bronze
medals. The netball team on the other side won a trophy and medals for
being in the second position. It was
indeed an enjoyable day for our staff
to play with colleagues from within
the
district.

Port Shepstone netball team rejoicing and celebrating .

Our Netball team looking ready and vibrant

PSH Soccer team before the games started

PSH SOCCER AND NETBALL TEAMS ON ARRIVAL AT THE GROUNDS - HAPPY TO HAVE THE HOSPITAL WELLNESS MANAGER --MRS EUREKA THOMPSON IN THEIR MIDST
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NEW EMPLOYEE WELCOME

s HR , we welcome all new employees and wish them a wonderful stay at Port Shepstone
Regional hospital. Please don’t
forget to attend the Induction programme
as this will give you the opportunity to obtain important information about the conditions of service, employment benefits and
applicable allowances . For enquiries on HR
Practices related issues, please get permission from your supervisors and then make
an appointment to visit HRP during the
stipulated enquiry times. ID Badges are
obtainable from HRP but please make ar-

April
1. Nkosi MB- Medical Intern
2. Cele SE- Nursing
3. Nyuswa SE– Nursing

rangements with our staff first. The ID
badges should be put on at shoulder level
at all times for identification by clients.
Employees are to understand that once
duties have been commenced, all legislation prescripts, departmental policies and
guidelines will be followed including signing
of attendance registers. Please note that
signing of (Z8) or attendance registers is
compulsory when staff arrives and when
they go off duty.

1. Mkhayawo NM– Nursing
2. Sikibo XR– Nursing
3. Sithole NP– Nursing
4. Mkhanyawo NM Nursing
5. Ngcaweni TP Nursing

12. Mjoki AB– Clinic
13. Mjoki TZ– Clinic
14. Hlophe S –Clinic
15. Phungula ZS– Clinic
16. Sikhosana BM– Clinic
17. Yaya A– Nursing

July
1. Govender S– Nursing
2. Khoza SB– Nursing
3. Mthembu NE– Nursing
4. Situnda A– Medical Officer
5. Shobede MA- Nursing
6. Xulu NPA- Nursing
7. Mqhayi NM– Nursing

June
1. Madlala KW-Clinic

8. Maphanga S- Nursing
9. Mpulo VE– Nursing

2. Mabhele NT– Clinic

10. Dlamini SZ– Psychologist Comm
Serve

3. Lupke DZ– Clinic

11. Bolo N– Clinic

4. Mbele TQ– Clinic

12. Doyisa TK– Clinic

5. Kunene TD– Clinic

13. Dumisa TO– Clinic

6. Khubisa LP– Clinic

14. Cele BP– Clinic

7. Kati EQ– Clinic

15. Cele MP– Clinic

8. Miya Z -Clinic

16. Cele RT– Clinic

9. Mqadi NC– Clinic

17. Cele PA– Nursing
18. Chonco P-Medical Officer
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You are encouraged to apply your skills
and knowledge to the best of your abilities
and your future endeavors will surely be
met .

All absences are reported and advised per
recommended and approved Leave forms

4. Ramdeyi R– Radiography

May

Application forms(Z1)
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It was a heart warming experience
when HR staff came out to view a new
car of their colleague—Vernon Govender
If you’re a full-time employee, then it’s
possible that you see your colleagues
more than you see your family and
friends. Many people spend long hours
at the office and the support structures
they have in place at work is important,
as these help them reach their professional potential and personal goals.
If you work with someone whom you
get along with, it can be appealing to
spend time with them outside of work;
this can be the best thing for your relationship being in a social setting with
other colleagues. Once you’ve seen
that person outside of the pressure of
work, you’ll gain greater insight into
their character and feel more comfortable and confident when communicating
at work. That’s exactly what our HR
does. Keep it up guys!

Welcome New In-service Trainees

Samukelisiwe Buthelezi

I hope that with what I have
learned throughout the
years will help me change
the organization I will be
working at. Studying public
relations has changed the
person I was to someone
who can work with others
and set strategies on how to
meet goals .

Zikhona Mhlelembane

I studied Financial Management at Esayidi Tvet
College. It is an eye opening experience working at
Maintenance department.
Before working here, I
never knew what it takes
to maintain the hospital .

Bonga C. Zulu

Nontokozo Duma

Thokozani Nyawose

Since I have been in a PRO
office I have learnt a lot
from this department and
thanks to the Managers
who have made a great
impact on my growth. I
am extrovert by nature,
and resourceful. I really
appreciated the opportunity.

I'm doing my training in
the ward as a clerk. I’m very
grateful and thankful to
GOD for this opportunity.
The staff I’m working with
is caring and I love the
treatment I'm getting—it’s
amazing and warm.

Being a PRO trainee has been
one of the greatest things
that happened in my life and
this working environment has
contributed to my personal
growth and self-enrichment.
Now I know what PR is all
about - monitoring publicity
and gaining understanding
and support for your clients.

Msindisi Mqadi

Phumelele Dlamini

Vumile Mkhize

Working in a Finance department has made me
learn how to deal with
people. I am also gaining
knowledge on expenditure. My intention is to get
my diploma in Public Management and when it
comes to work, I work
very hard.

I am doing a Diploma in
Office Management and
Technology. What I have
learned so far in the CEO’s
office is time management. However, people
are very helpful in such a
way that I learn everything
fast and I do these things
without any supervision.

I’m doing my training in
the Supply Chain department. I am doing all the
things that we are supposed to do as Finance
Management students. I
like how they treat us as
trainees and have already
leant a lot since I have
started.

It has been a wonderful experience working in HR department as it made me even more certain
about my career choice. Over the course of the in-service training, I was able to spend many hours in
different departments– listening to them attentively and also indulging myself in the learning process. It has been incredibly rewarding to have worked under such remarkable individuals, each having so much knowledge and wisdom to pass on and encourage young individuals like myself on reaching their goals. I couldn't have made it this far without the help of PSH. I truly appreciate the confidence you showed me by giving this opportunity. Thank You so much !
Nobuhle Khumalo
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Welcome New In-service Trainees

Nkululeko Sikiti

Sizwe Mazubane

Sithembile Mthembu

Snegugu Chiliza

am doing Public
Management and
I’m glad and excited to
work in this place. I work
in the Supply Chain Department where I specifically deal with Orthopaedic Implants.

I work in the Assets Department. Port Shepstone Hospital is one
place which has an outstanding service towards their clients. I
have leant much since I
have been here. Its
quite good and I am
gaining a lot from different people around the
hospital.

I am pursuing studies
towards Public Management Diploma. I am involved in the following
functions :

I am an in-service Trainee
in the Supply Chain Department.

I

Azile Quta

I am currently studying
towards National Diploma in Office Management and Technology.
The experience I receive at PSH is helpful
and effective and the
staff is very welcoming.
My stay in the facility is
very productive and I
aslo got to learn new
things.
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Thobeka Dlamini

Being placed in the supply chain department is
a great experience and
aslo to overcome the
challenges. I am looking
forward to gain more
experience in other departments in order to
obtain my qualification
in Public Management.
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Preparing advert
for tenders
Updating cash flow
Dealing with orders
for stationery, surgical and others.

Sibonelo Ngcobo

I joined finance department 11 months ago
and so far its has been
an amazing working
experience for me. The
staff and the management team has made
this facility the best
place to learn.

They motivate us by saying
“ what is challenging you
now is what you will
achieve in future” I am
looking forward to getting
my Diploma in Financial
Management.

Zinhle Mkhize

I have learned how supply chain operates and
its section and also how
to deal with the public. I
want to obtain more experience in Public Management as my qualification.

Welcome New In-service Trainees

Phindile Ngcobo

Nodumo Dikane

I work in the supply
chain department I have
learn how to push the
suppliers to bring or to
deliver the stocks. I
have gained so much
experience in the department. The training
I'm receiving from the
facility is part of my Diploma in Public Management.

I am currently finishing
up my internship programme in the Finance
department. The experience I am getting its
exactly what I have
been looking forward to.
I am very grateful for the
opportunity given to me.

Nontobeko Cele

Hloniphile Jula

The experience that I
have already obtained
through my training I
believe its going to open
doors for me. I have
been to all financial sections and I have gained
much knowledge and all
my mentors are very
professional.

I am currently gaining
experience in the supply
chain department, the
experience I'm getting in
the facility is very good
and it will help me in so
many opportunities
.Receiving expenditure,
account is where I'm
placed.

Wendy Gebashe

I work in the supply chain
department and I have
learned how other sections under supply chain
operate. I have gained so
much in the department
and looking forward to
getting my Diploma in
Finance Management.

Zamambasha Shozi

I'm currently doing inservice training for Finance Management. I
have gained so much in
the supply chain department. I have learned
how to write orders and
deal with demands and
logistics. I'm am looking
forward to getting my
Diploma.

Akhona Mthembu

I'm currently working as a
Public Management trainee
and I'm really grateful indeed for the experience
that I have gained from the
facility. I have learnt a lot,
not only on the experiential
learning but also in general.

Athile Lungu

It is a great honour for
me to be a finance trainee of this facility. I have
learned a lot from all the
related finance sections.
I am not complaining, I
treasure the experience.
It is such a great opportunity I wish for everyone.

As a public relations trainee so much I have gained, I truly appreciate the opportunity the facility gave me . I know I will make a great and positive impact towards
PSH, I thank all the staff for being so kind and supportive.

Nonhle Msani
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