health
L _

PROVINGE OF KUTAZSLUHAYAL

.Opening Date:

Closing Date:

Closing Time:!

NSTITUTION BETAILS
Institution Name:

Province:

Dapartment or Entity:

Division or section:

Place where goods / services is required
Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

ltern Category:

ltem Description:

Quantity {if supplies}

COMPULSORY BRIEFING SEGSIGN
Selact Type:

Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Quotation Advert

2015-08-12

2019-08-20

11:00

Church of Scotland hospital
KwaZulu-Natal

Depariment of Heaith
Central Supply Chain Management
D18

2019.08-08 =

ZNQ:
197/19-20

Goods HY

SUPPLY AND DELIVER EMERGENCY AND RESUSCITATION TROLLEY PER
ATTACHED SPECIFICATION

01 UNIT

{EITE VERIT

Not Applicable

.

REQUEST V1A EMAIL OR COLLECT AT SCM DEPARTMENT

R33 DUNDEE MAIN ROAD TUGELA FERRY 3010 CHURCH OF SCOTLAND
HOSPITAL

ENQUIRIES REGARDING THE ADVERT MAY BE IMRECTED TO:

Name:
Email:

Contact Number:

MIS5 NC MTSHALI

nondumiso.mitshali@kznhealth.gov.za
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0334531000(1033}

Finance Manager Name:

Finance Mantager Signature:

> N,
No late quotes wi onsidered

£ submit (7 Save  Save As.. | L5 Close (= Prnt Preview

! Prnt lhis praa !
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Revised: 24/11/2016
PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.8.)

SPECIFICATION FOR:

SPECIFICATION: H.T.S. NO. M39 (MECHANICAL)
SPECIFICATION: H.T.S. A2 (ANAESTHETIC)

Cescription:

% EMERGENCY AND RESUSCITATION TROLLEY / CART
(

Intended Areas of Use: Expert Advisory Group:
Regional Hospitals Anaesthesia
Tertiary Hospitals Critical Care
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

NO

PIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
SPEGIFICATION OR ANSWER THE

Clause G1.1

| found to any clauses in this Bid Specification during Adjudication,

The space provided under “Bidder's Comments’ for each clause
must be used for this purpose. Bidders who neglect to provide
answers to every Clause in this Bid Specification will be disgqualified.
Bidders must note that abbreviated answers o.9. N/A etc. will not be
accapted.

Bidders must aiso note that no part of any clause/s in this Bid
Specification may be altered. Where there are traces of alterations

the Adjudication Committee will reserve the right to disqualify the
bidder.

The Bidder must clearly indicate if their offered product complies
with the stated requirements, by indicating, “Complies” or “Does not
comply” ar answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materlals and Workmanship provided under this

Contract must ba Guaranteed for @ minimum period of iwanty four

{24) Months. The successful bidder must amange with the

respective Hospital / Institution and the Health Technology Services

before Commissioning the Equipment at the respective Hospital /

Institution.

The bidder to note that the Guarantee period must only take effect
upon

successful Commissioning at the respeciive Hospital / Institution
and

successful fest and acceptance by the Heaith Technology Services.

Clause G3.2

State percentage guaranteed up time of machine {Should be at
least 99%).

Clause G3.3

The recommended number of services, per annum, by the

manufacturer, must be inciuded during and up until the end of the

guarantea perlod and all cosis related to the provision of such
servica/s

will be for the bidders account.

Clause G3.4

The bidder must state the number of sarvices that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantes period must include all cost
(spares, labour, traveling and sundries) for any prescribed
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NO

SPECIFICATION

maintenance services (major and minor) as well as any QA testing
that is required by Department Health’s Radiation Control Board
during the guarantee period.

Clause G3.6

Fravelling and Travelfing Time costs must be included during the
Guaraniee Perind?

Clause G3.7

Spares that may be required durlng the Guarantee Pariod will be
supplied at the expense of the bidder.

BiDDERS COMMENTS:

STATE "COMPFLIES” OR
4“pOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G3.8

Downtime during the Guarantee Perlod must extend the Guarantee
time on a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first
occurred during the guarantee period must be considered as a
repair under guarantee if it occurs within the first yeer after the
expiry of the guarantas period,

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install |

the :
Equipment and will be required to demonstrate the product to the
Applicable Staff at the institution and costs fer the abovementionad
must be included in the final bid price.

Clause G5

Bidders must offer the Health Technology Service's in House

Technicians a demonstration of the product, which will enable the

Health Technology Service’s in House Technicians to become

acquainted with the equipment during the Test and Acceptance
phase.

Clause G6

Preference may be given to a make and model that has been

technically and clinically evaluated by a Govemmenit institution
within

the R.S.A. (Attach proof of evaluation where applicable},

Clause G7

The successful bidder must provide the Health Technology
Service's in

house Technicians, full training in the calibration, maintenance,
service

and repalr of the product down to PCB Level. N.B. The quality and
lavel

of the training must be equivalent to the manufacturer's original
factory

training and any costs incurred to provide this training will be for the

bidders account. A Certificate of Competency must be issued on

completion of the training. The Tralning must be provided by the

successsful bidder to the Health Technology Services within three

months from date of initial supply and defivery of the equipment to
the

and user,

Clause G8

SERVICING:

Clause GB.1

Tre bidder must have a well established sarvice and repalr facifity
in
KwaZuiu-Natal, to service, repair and calibrate the equipment
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NO

BIDDERS COMMENTS:

STATE "COMPLIES” OR
“DOES NOT COMPLY”
SPECIFICATION OR ANSWER THE
'QUESTION

offered.
{The Health Technology Services reserves tha right to inspect the
premises). .

Clause G8.2

if fhe service is subcaniracted to a local service agent, a signed
copy of

The latter of appointment by the bldder and acceptance by the

Subcontractor must be submitted with this bid / quotation. (The
Heaith

Technology Services reserves the right to inspact the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service”
Agencles
{excluding your Agency) represented by the subcontractor,

Clause G8.4

Supply the Name, Address and Telsphone Numbei/s of the Local
Service Department within KwaZulu-Natal.

Please supply detalls as follows:

Company name

Physical Address

Telephone Number/s !
Fax number :

{The Heafih Technology Services reserves the right to inspect
the premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause (8.6

The bidder must supply information on the number of Techniclans
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or
subcontracied) in an annexurs to the bid document.

Glause G8.7

The Technician(s) must be original equipment manufacturer trained
to deal with the service, repair and calibration of the aquipment
quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / guotation offer.

Clause G8.8

The Insiltution’s requirement is that a technician is avallable within a
reasonable time (24 hours) to attend to malfunctioning equipment.
The
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Bidder to state the techniclan per install base e.g. equipment ratio to
technician ratio, 8.0, 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additlonal aquipment will be

Required for the successful oparation of the equipment bided for on

delivery and commissioning at the customers site. A siarter pack of
all

essential accessories and disposables must be supplied so that the
unit

can be put into immediate operation. The cost of the starter pack
must

be included in the final bid price.

Clause G610

Optional accessories must be offered for separately on the
Schedule of

optional accessories found at the end of this Technica! specification

indicating catalogus numbers, correct descriptions and Prices
inclusive

of V.A.T.

Clause 811

Bidder must state the period of time for delivery of Spare parts
foliowing

the recelpt of an official order as follows: 0 to 10 days; O to 20 days;
0to

30 days; 0 to 60 days; 0 to 90 days; more than 80 days.

Clause 611.1

The Bidder must supply with this offer a list together with the
quartities of spares held locaily in stock in the KwaZulu-Natal
Province on the offered preduct. The Health Technology Services
reserves the right to inspect the premises to verify the spares stock
held,

Clause G12

The bidder must inciude a firm commitment in writing, which must
be atiached with this bid that they would supply spares,
components, upgrades, complete original service / rapair manual,
technical support and ongoing training support for tachinical staff of
the Health Technology Services and the end users Department of
Health, KwaZulu-Natal throughout the life cycle of the equipment
offered,

Clause G13

Spares must be available for 10 {Ten) years from the original
equipment manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra
cost to the final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 {two) Book /
File;
CD, DYD copies in English Languags.
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BIDDERS COMMENTS:
STATE “COMPLIES” OR
*DOES NOT COMPLY"
NO SPECIFICATION OR ANSWER THE
QUESTION.
Clause G14.2 Complete ORIGINAL Service / Repalr Manual x 2 (two) Book / File;

Ccb;
DVD coples in English Language which MUST include the following
information:
Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions, and PCB Layouts, Callbration Guide, Part Numbers
and
exploded dlagram of Mechanical Parts / Panels,

Clauss G14.3 All the above Manuals must be propery bound in elther a Book, File
or
CD form.
Clause G14.4 The Bidder must supply all sofiware (including software-keys and /
or
passwords) to alfow for froubte shooting {faultfinding), malntenance,
calibrations, repairs and services at no additional cost,
Clause G15 Does your Company have an after hour service back up facilfty.
Clause G16 if the equipment is taken away for repairs, a loan set must be made
available on request fo the end user by the Institution untll the
institution’s unit is returned. All costs incurred for providing the loan
unit must be for the bitdders account,
Clause G17 Biddar must bid on the Iatest model and Technology that fully

complies with this Technical Specification,

Clause G17.1

The Bidder must state how long this technology has been
commercially available {state when the model offered was
launched).

Clause G17.2

The bidder must state if there are any near future updates
axpected.

Clause &18

Tha successtul bidder must maintain a system for notifying and

Providing users with Updetes, Modifications, new Software
Releases

and Recalls.

a, Clause
G18

The successful bidders must amange for en accaptance test of the

equipment with the Manager of the Health Technology Services and
the

Hospital Manager. A copy of the original answered Specification,
copy

Of the invoice order and relevant paperwork (PH form) from the

Recelving Hospital must be submitted with the squipment when the

ACCEPTANCE TEST is to be underiaken.

Clause G20

Where equipment blded for, operates off 220 Volt, 50Hz s.c. supply,

bidder must ensure that the product being quoted for is fitted with a
158

Amp approved maing plug top, which is held together by two
SCIEWS.

Clause G21

The unit must comply with an acceptable International Electrical
Safely

Pape &
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
*DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Standard such as IEC 60601-1 and 60691-1-2 for Medical
Equipment
Where the quoted equipment operates off an electrical supply.

Clause G22

A equipment, the instaliation and any alteration / additions
must
comply with:

Clause G221

The Ocaoupational Health and Safety Act (1993};

Clause (322.2

The wiring code S.AN. 5. 0142,

Clause G23

Units being quoted for must be CE Ceriified. (Aitach a copy of
certification). The make and the mode offered must be reflected on
tha certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital
Grade Type and it must be a minimum length of {3) three matres.
N.B. The mains cable of the unit being quoted for must be S.AN.S.
Colour goded.

Clause G25

The equipment being quoted for must be protected against Electro
Magnefic Interference,

Clause 26

Only new equipment must be quoted for. Refurbished and
reconditioned equipment being quoted on will not be accepted.

Clauge GZ7

Bidders must note that dedicated test equipment, spare paris and
any special tooling required Yor the upkeep and maintenance of the
equipment quoted on must be avaifable to the Health Tachnology
Services to procure if requasted.

Clause (328

All the necessary calibration and maintenance software, where
applicable, required to maintain and calibrate the aquipment, must
be supplied with the equipment to the Health Technology Services
at no extra cost to the final bid price.

Clause G29

NB, HAZARDOUS SUBSTANCE ACT:

Clause 529.1

If this type of equipment { apparatus appears on the schiedule of
Hazardous Subsiances issued by the Directorate: Heaith
Technology of the Depariment of Heaith, a license in ferms of the
Act on Hazardous Substances {(Act. 15/1973) must be submitted
with this bld document. The license must be registered under the
bidders name or a letter of joint venture must be submitted by the
license holder whers the license is rot in the name of the bidder.
Bidders that neglect to submit a license will not be considered.

| Clause G29.2

Bidder must state the Radiation Control licence number of the make License Ho:
and model of equipment offered.

Clause G253

1 Radiation Control authority must be submitted with this bid

Where it has been established by the bidder that the equipment
offered does not require Radiation Control licence, proof from the

document.

Ciause G30

The system offered must compiy fully with or exceed all of the
minimum spacification requirements per the Technical Clauses.
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SPECIFICATION

Clause G31

The offer submitted must be supported by descriptive literature,
colour pamphlets, colour brochures and technica! data sheets
applicable fo the offer (i.e. supporting information for &l components
of the system) must accompany the bid, faiiing which the bid will not
be considered.

Clause G32

The equipment and any accessorles ordered from the successful
bidder wili be delivered, installed, tested, calibrated, demonstrated
(including specified training) and commissionad in the specific
Hospital at the expense of the successful Bidder, prior to full
payment being made.

Clause G32

All prices are to include V.A.T. and must be quoted in the South
African currency. The price must be valid for a period of 180 days
from closing date of bid.

Clause 534

I the product offered is unknown to the Depariment, the
Dapartment reserves the right to have the unit avaluatad by a team
of Technical and Clinical gxperis with regards to its functionality,
performance and quality. The decision of this committee will be
used as a motivation for the evaluation and recommendation of the
bid. For this reason a demaonstration unit must be readily available,
or the bidder must take arrange for demonstration with
represantatives of the Department for the squipment offered at a
gite within South Africa where a same make and modet of unit Is
installed and is In full clinical aperation. The cost of this site visit is
for the account of the bidder and it must therefore not place any
obligation on the Department to procure from the bidder.

Clause G35

The Institution raquesting the unit reserves the right to clinically triaf
and evaluate the unit in order to ensure that the unit meets the
clinical requirements of the Depariment before adjudication of the
bid.

Clause G386

UPGRADEABILITY WHERE APPLICABLE:

BIDDERS COMMENTS:

STATE “COMPLIES"” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

Clause (G36.1

Bidders are to state the policy with regard to future software
updates and the costs that will be involved.

Ctause G36.2

The Bidder to state what hardware and software will be availabie,
with costs and projected dates.

Glause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) Involving patient gafely
must be offered at no additional cost,

Clause G37.2 Alf future upgrades removing software viruses from existing
software must be supplied at no cost.

Clause G37.3 Any upgrade before or after installation of the equipment invoiving
additional cost must be brought to the attention of the Manager,
Health Technology Services.

Clause G38 The Bidder must indicate the expecied life of their offered unit and

software in years.
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TECHNICAL SPECIFICATION,

Clause T1

This bid calls for the supply of a Completa Emergency and Resuscitation Trolley / Cart with the list of required equipment that
is listed in the Specification which is used specifically in an Emergency sliuation in @ Hospital.

BIDDER'S COMMENTS:

Clause T2
Technical Spacification for tha Trolley / Cart:

The unit offered must be supplied with 100mm brake castors and swivel lock system that allows for maximum control and
that must be fitted with resilient rubber tires.

BIDDER'S COMMENTS:

Clause T3

The unit offered must be made of polymer or equivalent material, this is to eliminate any rusting, corroding, denting, chipping
and flaking on the unit. :

BIDDER'S COMMENTS;

Clause T4
The unit offered must have 3x bins that can tilt out for instant access to 1V bags, gloves and other medical supplies.

BIDDER'S COMMENTS:

Page 8

SPECIFICATION: H.T.S. No M 39 (MECHANICAL )
REVISED: 24/11/2016
Page 9 of 15



Clausa T

The unit offered must be supplied with a top for which a Defibrillator can be mounted on and it must be able fo swing 80
degree and must rotate at 180 degree for optimum positioning.

BIDDER'S COMMENTS:

Clause T&
The unit offered must have a protective top,

BIDDER’S COMMENTS:

Clause T7

The unit offered must have a latch / security seal which will secure the side tilt bine and the recessed storage areas and
drawers.

BIDDER'S COMMENTS:

Clause T8
The drawers of the unit offered must be able to be removed or be exchanged quickly and easily.

EIDDER'S COMMENTS!

Clause TS
The unit offered must be supplied with an extendable IV pole.

BIDRER'S COMMENTS:

Pags 10
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Clause T10

The unit offered must have a place to accommodate 2 portable oxygen cylinder.

BIDDER'S COMMENTS:

Clause T11

The Trolley / cart offered must be supplied with the following standard equipment:

& @ B & 0 ® ¥ P O O & H & © B ¥ F x B 6 & &

1x Defibriliator for all clinical purposes.

1x Portable oxygen cylinder.

1x Oxygen regulator (flow and contents gauges).
1x CPR board.

2x Pediatric manual resuscitators.

2x Adult manual resuscitators.

1x Portable alsctric suction pump.

1x Sphygmomanometer — desk type (NON MERCURY).
1x Yankauer suction disposable tube.

1x Paediatric face mask and cannuta.

1x Adult face and cannula.

Guedel alrways — sizes 0 to 5.

2x Battery operated laryngoscopes fibre optic with blades sizes — 00.0.1.2.3.4.5.
1% Magills forceps.

1x% Paediatric introducer.

1x Adult introducer.

1x Disposable paediatric suction nozzle.

1x Mouth gag,

1x Metal tongue depresser.

1x Metal paedtatric suction nozzle.

1x Metal aduit suction nozzle.

1x Large artery forcep.

1% Small artery forcep.

All these tems must be Included in the final bid price.

BIDDER'S COMMENTS:

Page 11

SPECIFICATION: H.T.S. No M 39 (MECHANICAL )
REVISED: 24/11/2016
Page 11 of 15



Clause 24
GUARANTEE | WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee pariod for the unit offered.

ENDDER'S COMMENTS:

Clause T25

MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / waranty pariod the bidder must provide a fully - costed PREVENTATIVE
MAINTENANCE AND SERVICE AGREEMENT for a period of 3 yaars to commence upon termination of the guarantee /
warranty period with an optfon to enter into & renewable agreement.

BIBGER'S COMMENTS:
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users.

Lot Mo ifem Price includisg VAT

Year 1 Yoar 2 Year 3 | Total
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SCHEDULE OF ACCESSORIES

Bidders must quote for accessories that are used with the system offered. Bidders must
also indicate if these accessories need to be compatible with the system offered or whether

generic accessories can be utifized with the system offered.

Cok Me | e Frige fneluding VAT

Yaar 4 Your 2 Yoar 3 | Total
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WiLL DISQUALIFY THE BIDDER

Make:

Mode! Number / Part Number for:

Country of Origin

Defivery Period

R S A Import Permit Holder (License No)

1. Bldder

Signature . i .. Date

Address

Telephone No Fax No.

Contact Person
(Please Print)

Bidder to Sign and Date every Fage
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