Quotation Advert

Opening Date: 2019'_05_2‘;3"“ LTI

Closing Date: 50150705 e
Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Umgungundlovud!stnci Shice

Province: KwaZulu-Natal

Department or Entity: Department of Health

Divislon or section: Central Supply Chain Management
Place where goods / services is required :H_mgl‘l‘fié@hdiovu District Office o
Date Submitted 12019-06-27

ITEM CATEGORY AND DETAILS

Quotation Number: ZNQ:
2ZNQ 30/19/20

Item Category:

ltem Description: Provision of day-to-day Cleaning and Hygiene Services for
UMgungundiovu District Office for the period of six {6} manths.

: iRequirements:
;Certiﬂed copy of Bargaining Council for Contract Cleaning 5ervice
industry (BCCC)
Valid letter of good standing fram Department of Labour
;Prnof of previous work dane
CSD Registration
Certified BBBEE Certificate/ Sworn Affidavit
gTax clearance

Quantity (if supplies) :
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Compulsory Site Visit

Date 20150702

Time: aohooam

Venue: Main Boardroom, 171 Haffejee Street, Pietermaritzburg

QUOTES CAN-BE COLLECTED FROM:—————Pocuments are available-on the website to print-No documents will be--a———
;issued on the site briefing. Suppliers are requested to print theirown ¥

QUOTES SHOULD BE DELIVEREDTO ) ﬁroundFtoorTenQerBox, 171HoosenHaffee;ee Street,P:etermarltzburg
Ne fases. Jemarl wi'll be mu(o]‘-ccl
ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:



AdvertQuote - Ne... http://portal.kznhealth.gov.za/components/scmf_layouts/ 15/Print. FormServer.aspx

Name: Noz ho Kweza —_
Email Noripho kweza@ianheslth govza
Contact Number: i 807 1097 ;

Finance Manager Name:

. A Mot eocl

Finance Manager Signature:

No fate quotes will be considered



STANDARD QUOTE DOGUMENTATION OVER R30 000.00
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT- Umgungundlovu Health District Office .« .

DESCRIPTION, . Fovision-of. da

CONTRACT PERIODIS months.

CENTRAL SUPPLIER DATABASE REGISTRATION (GSD} NO. i_ | l ‘ 1 I l l l l | | ‘ I | I

UNIQUE REGISTRATION REFERENGE

DEPOSITED IN THE QUOTE BOX SITUATED AT {(STREET ADDRESS})
171 Hoosen Haffejee Street, Pietermaritzburg .. .- -

......................................................

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote Is late, it will not be accepted for
consideration.

The quote hox is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RE-TYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER  covotiiitiuiveseesestioaes e semesssenscods ot s emen s bbb 104588 1SS0S LTS b
POSTAL ADDRESS  tovvveeeeeiseesseootsrsssessssrssess oessbessssis s 05640 0048018 b 4280 LSS e
STREET ADDRESS ST OO PO PP T TP EE S L LR T
TELEPHONE NUMBER CODE......... NUMBER...........oocovimmmneries FACSIMILE NUMBER  CODE ......... NUMBER. ..o
GELLPHONE NUMBER  ..v.\iio it cesersisesaseenes et sibssast 0114545000 a0 s 088001 400 L S L LS
E-MAILADDRESS  oivreeeeetivisietesessesseseeessodiabsbebaes te0em s 4 e 000000000 L
VAT REGISTRATION NUMBER {If VAT ¥endor) ........cvv i i S TP P PTPRUPOPTN
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YeEs [ [NOT |
IF YES, WHO WAS THE CERTIFICATE ISSUED BY? [TICK APPLICABLE BOX]
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (COAY ot e B
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANASY; ..o O
AREGISTERED AUDITOR. ...1evve et v seeseaessesenssseaetshassssinsesasas st 184211200440 2080 0 44081100100 000080 U

' [A B-BBEE STATUS LEVEL VERIFICATION GERTIFICATE/SWORN AFFIDAVIT (FOR EMES8 QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE PQINTS FOR B-BBEE]

[YEST [NOT |

1




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS/ SERVICES / WORKS OFFERED? {iF YES
ENCLOSE PROOF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER. .....v et iieiieevrassaeeseesieessasssanasssn s s taaia it ianestbspassssssssssses DATE
[By signing this document | hereby agree to all terms and conditions)

CAPACGITY UNDER WHICH THIS QUOTE IS SIGNED

ftem No Quantity | Description Brand & | Country of | Price
model manufacture | R c

Provision of day-to-day cleaning and hygiene
services for Umgungundlovu District Office
for the period of six (8) months

Requirements

Tax Clearance / SARS PIN

Certified BBBEE Certificate / Sworn Affidavit
Certified copy of Bargaining Council for

Contract Cleaning Services Industry (BCCCH

Proof of previous work done

{i.e copy of an order)
CSD Registration

Service providers must not submit copies of
certified copies. Original certification should
NOT be older than three (3) months.
Failure to comply will invalidate the
quotation submitted

PS: Refer to the evaiuation criteria attached

VALUE ADDED TAX (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

|Eoes This Offer Comply With The Specification? Does The Article Conform Te The S.AN.S./S.AB.S, Specification?

lis The Price Firm? State Delivery Period E.G. E.G. 1day, Twesk
Enquiries regarding the quote may he directed to: Enquiries regarding technical information may be directed to:
Contact Person':'?ﬂiﬁ.;s.ﬁﬁwsff;.'.i": e Telgasagvmg? [ Contact Person: MIsSIN GG TTel033BY7 103U T




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state, including a
blood refationship, may make an offer or offers In terms of this invitation to quote (includes a price quotation, advertised competitive quote,
limited quote of proposal). In view of possible allegations of favouritism, should the resuiting quote, or parl thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or hisfher authorised representative
declare histher position in relation to the evaluating/adjudicating authority where-
- the bidder is employed by the state; and/or
- the fegal person on whose behalf the bidding document is signed, has a relationship with persons/a person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the quote.

2. In order to give effect to the above, the following questionnaire must be completed and submitted with the quote.

24. Full Name of bidder/represenfalive.,.........coovanncnaniinne 24. Company Registration Number: ............cooiinerins
2.2, ldentity NUMDEE ..ot s 2.5. Tax Reference NUMBEL .ooivieriiiniriiniis s
2.3. Position occupied in the Company (directar, trustee, shareholder?):2.6. VAT Registration NUMbEr: ...voovoieiiiiies

27. The names of all directors { trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? (YES| [NOT |

2.8.1.1f so, furnish the following particulars:
Name of person / director / trustee / GHATENOIIEI MEIMBET: . ov st eseveeseernee e eeebssas e o s s s
Name of state insiitution at which you or the person connected to the BIdder is BMPIOYEL.. . ccv e

Position occupied in the state InStIUtioN: ... Any other partiCUlars:.......... e
28.2. f you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the pubtic sector? lm.

28.24. Ifyes, did you attach proof of such authority to the quote document?
{Note: Failure fo submit proof of such authorify, where applicable, may result in the disqualification of the quote.}

5822 If no, furnish reasons for non-submission of SUCH PEOOE, . .v. v veeee e emcmcaetstassmmae s b s

2.9. Did you or your spouse, or any of the company's directors / trustees / shareholders / members or their spouses conduct business with the
state in the previous twelve months?

204, 150, FUPNISN PAMIGUIATS:. ... . cecvisiraes e mnse s st

2.10. Do you, or any person connected with the bidder, have any relationship {family, friend, other) with a person employed by the state and who
may be involved with the evaluation and or adjudication of this quote? YES| [NOT |

2404 1 50, fUMMISH PAMCUIIS: . cvvv.vieeereiss o s b e

2.11. Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) between any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudication of this quote? .m

2414, 1 50, fUMISA PARIGUIATS: . .ocvsevcveere et

2.12, Do you or any of the directors / frustees / shareholders / members of the company have any interest in any other related companies whether
or not they are bidding for this contract? YES| | NOT |

3.  Full details of directors / trustees { members / shareholders.

NB: The Department Of Health will validate details of directors  trustees / members | shareholders on CSD. Itis the suppliers' responsibility
to ensure that their details are up-to-date and verified on CSD. {f the Department cannot validate the information on CSD, the quote will
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

1, THE UNDERSIGNED (NAME). ....ooviiiniirnsnnniinsi s CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

[ ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Position Date

“Stale” means -
a)  any national or provincial depariment, national or previncial public entity o ¢) provinciat legislature;
constitutionat institulicn within the meaning of ihe Public Finance Management  d) national Assembly or the national Council of provinces; of
Act, 1999 (Act No. 1 of 1993); e) Pariament.
b) any municipalily or municipal entity;

=Sharehalder' means a person who owns shares in the company and is actively invalved in (he management of the enterprise or business and exercises confrol over Ihe enterprise.



SCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1.  AMENDMENT OF CONTRACT
14,  Any amendment to or renunciation of the provisions of the contract shail at all times be done in writing and shall be signed by bath parties.

2. CHANGE OF ADDRESS

24.  Bidders must advise the Department of Health {institution where the offer was submitted) should their address (domicilium citandi et
pxecutandi) details change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1.  The institution is under no obligation to accept the lowest or any quots.

32, The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.

3.3.  The bidder must ensure the correctness & validity of quote:

(i) that the price(s), rate(s} & preference quoted cover all for the work/ifem (s) & accept that any mistakes regarding the price (s} &
calcufations will be at the bidder's risk

34.  The bidder must accept full responsibility for the proper execution & fulfilment of alt obligations conditions devolving on under this
agreement, as the Principal (s) liable for the due fulfiiment of this contract.

35,  This quotation will be evaluated based on the 80/20 points system, specification & correctness of information, Alf required
documentation must be completed in full and submitted.

36.  Offers must comply strictly with the specification.

37.  Only offers that meet or are greater than the specification will be considered.

3.8.  Late quotes wilt not be considered.

39.  Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

310. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

3.11. Al delivery costs must be included in the quote price, for delivery at the prescribed destination.

3.2, Only firm prices will be accepted. Such prices must remain firm for the contract period. Nen-firm prices {including rates of exchange
variations) will not be considered.

313. Incases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

314, In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered, Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting (cover-quoting) for this bid. In such instances only
the cheapest bid according to specification will be considered.

4. SAMPLES

44.  Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. {This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract,

(i) If a company/s who has not won the quote requires their samples, they must advise the institution in wiiting of such.

(i) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

42,  Samples must be made available when requested in writing or if stipulated on the document.

i) If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. Al testing will be for the account of the bidder.

5. COMPULSORY SITE INSPECTION { BRIEFING SESSION

51.  Bidders who fail to attend the compuisory meeting will be disqualified from the evaluation process.

0] The institution has determined that a compulsory site meefing _____V:‘_"i_u;f“ __.5:5 take place L
{i)y ~ Date 02: 07 /2019 Time10- ;00" © Place :Umgungundlovy District Office . "7 0 oo

Institution Stamp: institution Site inspection / briefing session Cfficial
Full Name: ST [N
SIgNatre. e
. | Dater s SESUREIEE s




FAILURE TO.COMPLY WITH ABOVE WILL RESULT {N YOUR QUOTE BEING PASSED OVER.

Scc
6. STATEMENT OF SUPPLIES AND SERVICES

61.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails fo do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

7. SUBMISSION AND COMPLETION OF SBD 6.1

71,  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's alfocation. The preferences
applicable on the closing date wiil be utilized. Any changes after the closing date will nat be considered for that particular quate.

8. TAXCOMPLIANCE REQUIREMENTS

81.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution fo validate the fax compliance stafus of the supplier.

82  Inthe event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Insfruction Note 4 (a} 2016/17.

9, TAXINVOICE
91.  Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

)] the name, address and registration number of the supplier;

(il the name and address of the recipient;

(i) anindividual seriaiized number and ihe date upon which the tax invoice is issued;
(v)  adescription and quantity or volume of the goods or services supplied;

(vj  the official department order number issued to the supplier,

(vi)  the value of the supply, the amount of tax charged;

{viy  the words tax invoice in a prominent place.

10. PATENT RIGHTS

10.1. The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against afl third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

11. PENALTIES

11,1, If the supplier fails to deliver any or ali of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its ather remedies under the contract, deduct from the contract price, as a penalty, a sum calculaled on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance. The purchaser may also consider termination of the contract.

12, TERMINATION FOR DEFAULT

12.1. The purchaser, without prejudice o any other remedy for breach of contract, by written notice of default sent to the supplier, may ferminate
this contract in whole or in part:

{)  ifthe supplier fails to deliver any or al of the goods within the period(s) specified in the contract,

(i) i the supplier fails to perform any other obligation(s) under the contrack; or

(i) i the supptier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.

122, In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as It deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or sefvices.

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a resiriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period nof exceeding 10 years.




SBD 6.1
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference paint systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (alt applicable taxes included); and

1.2 The value of this quote is estimated o not exceed R50 000 000 (alf applicable taxes included} and therefore the 80/20.preference point
system shall be applicable. :

13 Paints for this quote shall be awarded for:
(a) Price; and
() B-BBEE Status Level of Contributor.

14 The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

15 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean
{hat preference points for B-BBEE status level of contribution are not claimed.

16 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, fo substantiate
any claim in regard to preferences, in any manner required by the purchaser.

2 DEFINITIONS

(a) "“B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

() “B-BBEE status level of contributor” means the B-BBEE status of an endity in ferms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Bfack Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or propasals;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003});

(e}  “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

()  “functionality” means the ability of a tenderer {o provide goods or services in accordance with specifications as set out in the tender
documents.

(o) “prices” includes all applicable taxes less all unconditional discounts;

(h} “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as.prescribed.by. the. B-BBEE Codes.of-Good Practice;
3 Any other requirement prescribed in terms of the B-BBEE Act;

{} “QSE” means a quatifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
 tarms of section 9 1) of the Broad-Based Black Economic Empowerment Act,

() “rand value" means the total estimated value of a contract in Rand, calcutated at the time of bid invitation, and includes alf applicable
taxes;



3

441

5.
51
8.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:

Ps= 80[1 - w] Where

Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Reguiation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for
attaining the B-BBEE status level of contiibution in accordance with the table below:

1
2 18
3 14
4 12
5 8
8 6
7 4
8 2
Non-compliant contributar 0

B!D DECLARATION .
Bidders who claim points In respect of B-BBEE Status Level of Contribution must complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED [N TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Contributor: = ... (maximum of 20 points)

{Polnts claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of contributor.

7.
71
7141

SUB-CONTRACTING (Tick applicable box)
Will any portion of the contract be sub-contracted? Lyes] | o | |

If yes, indicate:

i) What percentage of the contract will be subcontracted
ii)  The name of the sub-contractor........ccvemiiniicnn:
i) The B-BBEE status level of the SUb-CONraCIOr.m. st

Whether the sub-contractor is an EME or QSE {Tick applicable box)

i) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms | ves ] | no | ’

of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned by: EN\I}E QSE
.\}

Black people

Black people who are youth

Black-people who-are-women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are miiitary veterans

OR

Any EME

Any QSE




9.

9.1
9.2
9.3
94

8.5

956

97
9.8

DECLARATION WiTH REGARD TO COMPANYIFIRM
Name OF COMPANYAIIL. ... cvcevverrs st srersrne s e s e
VAT registration NUMBE. ovuueveroireressrsse s st
Company registration NUMBEE.... ..o e
TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

a Parinership/Joint Venture / Consortium
ad One person business/sole propriety

O Close corporation

a Company

0 (Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

........................................................................................................................................................................................

COMPANY CLASSIFICATION [TiICK APPLICABLE BOX]

Manufacturer

Supplier

Professional service provider

Qther service providers, e.g. transporter, etc.

oo oagd

Total number of years the company/firm has been N DUSINESE. cvveereecmecin i seneir s

ifwe, the undersigned, wha is / are duly authorised io do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

)  The information furnished is true and correct;
i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph * of this form;

iiif n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
he required to furnish documentary proof to the safisfaction of the purchaser that the claims are correct;

iv) Ifthe B-BBEE stalus level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of contract
have not been fulfiled, the purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;
(b} recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

{c) cancel the contract and claim any damages which it has suffered as a resuit of having to make less favourable
arrangements due to such cancellation;

{d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and direclors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem (hear the ather side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S)} OF BIDDERS(S)
1.
—DATE:

2 e e e e e e e ADDRESS ...ttt




SPECIFICATION FOR THE SUPPLY OF DAY-TO-DAY CLEANING AND HYGIENE SERVICES

FOR THE PERIOD OF SiX MONTHS

UMGUNDLOVU HEALTH DISTRICT OFFICE

REQUIREMENT: CLEANING AND HYGIENE SERVICES

3 Provision and Maintenance of a hygiene service and consumables as per specification.
> Provision of a daily cleaning service and regular checking for ablution facilities and toilets as per

attached specifications.

> Provision of cleaning service for allocated areas in the Building.

BIDDERS COMMENTS

N.B. The ablution facilities and toilets to be serviced and fioors to be cleaned are on the following floors:

Hoosen Haffejee Street Peter Kerch
Foyer and Entrance Entrance
Basement Basement
Ground Floor Ground Floor
First Floor First Floor
Second Floor

2.NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE

Three (3) full-time staff required.

Cleaning staff employed for the purposes of the conlract must be in attendance five (5) days per week
Monday to Friday, between the hours:

Monday to Friday: 06:00 TO 15:00 excluding Public Holidays.

Lunch breaks will be consulted with the Building Management.

BIDDERS COMMENTS

Page 1



3.SPECIFICATIONS OF SANITARY/HYGIENE EQUIPMENT REQUIRED

Sanitary Bins (She Bins}) Number Required 9
»  Bins to be plastic with a slot closing
»  Disposable packets for disposal of sanitary pads to be supplied by the Service Provider.
>  Polythene sanitized and deodorized bin liners to be supplied by Service Provider.
>  Bins to be emptied, removed, disinfected, sanitized and deodorized weekly by Service Provider.
>  Waste materials to be disposed of off-site weekly by Service Provider.
BIDDERS COMMENTS
Garbage Holders Number Required 10

(N.B. Bins to be supplied by the Department)
% 20 litre stainless steel mirrors finish pedal bin with removable inner bucket to designated area by the
Department.
»  Bins with inner plastic to be washed and disinfected once weekly by Service Provider.
>  Bins to be emptied daily and when necessary

BIDDERS COMMENTS

4. SPECIFICATION FOR CLEANING OF ABLUTION FACILITIES AND MALE & FEMALE TOILETS

N.B. All cleaning equipment and cleaning materials/consumables to be supplied by the Service
Provider with the exception of toilet rolls, paper towels, hand washing soap and pedal bins

» Basins to be cleaned daily and when necessary, wet wiped with hard surface cleaner and rinse. On a
monthly basis, remove mineral deposits and other foreign matter.
» Lavatories including urinals: Remove soilage from bow! and under flush rim with hard surface cleaner

and,ab[uslldaily,HRemove,mineral_depos'tt&monthl.y._Using,,a..recognizechisinf.e.ctant,ﬁwet,wash_seat_u__

and lid, cisterns and pipes. Wipe doors, door handles, walls and tiles with a recognized disinfectant.
» Urinals: Remove litter in urinals daily. Daily, wet wipe and dry pipes and flushing mechanisms. Wet
mop step of floor at urinal with recognized disinfectant twice daily. Remove mineral deposits from
* ulies and drains weeKly, | UISHTITEGATTE TWILE § nefrove fimetdl 2 rem
> Showers: On a weekly basis, remove fats and grease from walls, doors, tiles and floors, using hard
surface cleaner. Once a week disinfect showers using a recognized disinfectant.
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5.

> Blocked waste pipes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately
reported to the Maintenance section in writing. Leaking taps, urinals and cisterns must aiso be
brought to the attention of the Maintenance section in writing.

> Colour coded mops, cloths and swabs to be used according to Infection Prevention and Control
Guidelines for cleaning different areas.

> Check list to be completed every 3 hours and handed in to Building Manager.

> Install and maintain automatic intermittent spray in all ablution facifities

> Cloth upholstered chairs (sofa) in the waiting area must be vacuumed fortnightly and spot cleaned
with the chemicals as required

> Toilets must be deep cleaned quarterly

> Janitor Trollies to be supplied by Service Provider

» Cleaning of windows (once-off)

Check that sufficient toilet paper, hand soap and paper towels are available
BIDDERS COMMENTS

SPECIFICATION FOR THE CLEANING OF BUILDINGS AND BUILDING CONTENTS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service Provider.

Buildings/areas as defined at the site meeting/in this bid must be cleaned daly. All floors must be swept,
vacuumed and/or mopped and the surfaces of all fumiture and equipment, chalkboard rails and low window ledges
dusted. Internal walls must be spot cleaned weekly and quarterly wet wiped using a cleaning agent and dried.

BIDDERS COMMENTS

e Ground level concrete brick surfaces and paving must be swept daily, moped, scrubbed weekly and litter
removed.

e Garages/covered parking/parking areas must be swept weekly and kept clean.

o All rainwater gutters, open drains and manholes, adjoining the building must be kept free of sail debris,
refuse and other obstructions by checking and clearing weekly.

e High level dusting must be undertaken once monthly and shall mean the dusting of surfaces above 2

metres-from the floor-and-includes-ight fittings;-blinds-high-window- ledges: burglar- guards -cupboard-tops ———
and beams. Where walls are bagged or the surface is prone to collecting dust, such walls, within the '
building, must be dusted once a month.

Name plates, window handles, window regulators, chrome plated and aluminum/copper/brass door

handies must be damp wiped once a week and polished with a cleaning agent once a month
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o Dust-frapping mats in high traffic areas must be vacuumed daily and washed weekly. Spots and stains

- must be removed as necessary or when so directed by Office Administrator. Restorative cleaning of
carpets, biinds by shampooing/steam cleaning/dry cleaning must be undertaken every six months.

¢ Main Boardroom must be cleaned daily and when necessary

« Hard floors {ceramic, marble, granite, brick, concrete, etc.) in high and low traffic areas must be treated by

removing dust with a dry mop or cloth sweeper on a daily basis. Damp mopping for spoilage using a

cleaning agent must occur fortnightly. Spray clean, and buffed once a month where applicable and as

identified.

Banisters/hand rails — wet wipe and dry weekly.

Ceilings to be dusted and air vents to be wet wiped twice annually.

Cloth upholstered chairs in the waiting area must be vacuumed fortnightly and spot cleaned as required.

Vinyl, leather upholstered and other chairs must be dusted daily and damp wiped fortnightly.

All litter must be cleared daily and when necessary and placed in the designated area by the Department.

Rubbish bins situated within the building must be emptied and damp wiped daily. Disinfect weekly.

Desks — naturaliunsealed wood must be damp dusted daily and polished once a week.

All Hand-rails onfin balconies and stair cases must be damp wiped daily. Balconies and stir cases to be

wet wiped weekly using recognized cleaning agents and disinfectant.

Wall mounted air conditioner units, passage ways and main Boardroom must be damp dusted weekly.

Light switches must be damp wiped weekly.

Mirrors must be polished with a glass cleaner daily.

Picture frames must be dusted fortnightly. Damp wipe frames and clean glass monthly.

Power skirts must be dusted monthly.

Shelves that are empty must be dusted weekly.

The Service Provider must move furniture and equipment for the purposes of cleaning.

The Service Provider must have a check list for all the responsibilities attached to the Service. This

checkiist must be completed and submitted to the Office Administrator on a daily basis.

BIDDERS COMMENTS
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EVALUATION CRITERIA
ZNQ 30/19/20

PROVISION OF DAY-TO-DAY CLEANING AND HYGIENE SERVICES FOR UMGUNGUNDLOVU HEALTH
DISTRICT OFFICE

All propasals received shall be evaluated an the following:

1. Specifications:
Only offers that meet the specification and Special Terms and Canditions in all aspects as stipulated in the
bid document shall be considered.

Offers better than specification are considered to be compliant with the specification.

2. Correctness of information:
All information required in the bid document must be accurate and duly completed including all the
appropriate signatures. This includes the completion of documentation where required and the submission
of requiredfrequested documentation e.g. Valid Tax Certificate, registration on Central Supplier Database,
guarantee, declaration of interest, sample etc.

The Department of Health reserves the right to verify all information submitted.
Non-compliance with the above may result in elimination from further evaluation criteria.

3. The following documents to be attached:

s Tax Clearance / Pin code

o Certified BBBEE Certificate/ Sworn Affidavit

s Certified Copy Valid Certificate for Bargaining Council for Contract Cleaning Services

Industry (BCCCI)

o Certified Valid Letter of good standing from Department of Labour

e Proof of previous work done (i.e Copy of an order)

e CSD Registration
Service providers must not submit copies of certified copies. Original certification should not be older
than three (3) months. Failure to comply with this requirement shall invalidate the quotation
submitted.
4. Demonstrated capacity to successfully execute the contract.

5. Preferential Point System:

The 80/20 Preference Point System will be applicable to this bid and the points will be allocated as

follows:
PRICE 80
B-BBEE-STATUS LEVEL-OF CONTRIBUTION 20
Total points for Price and-B-BBEE 100

Note: For purposes of comparison and in order to ensure a meaningful evaluation, bidders must submit detailed
information in substantiation of compliance to the evaluation criteria mentioned.
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