heaith
y Depariment:
Health
PROVHGE OF FMAZULU-HATAL

Quotation Advert

Opening Date:

Closing Date:

Ciosing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods [ services is required

Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

Item Category:

ltem Description:

Quantity (if supplies)

2020-01-22

2020-01-30

11:00

Head Oflice Quotations

KwaZulu-Natal

Department of Healh

Cenlral Supply Chain Management
Dr Pixley Ka Seme Memorial Hospital

2020-01-21

ZNQ:
‘ZNQT72219/20-H

:Goods

iSLIpplv and Déll.verv of x43 Calculator, Lérge and x03 Camera, Digital

Camera, Compact Hand-held,

Varlous

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date ;

Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

éNét Abplicaﬁ!e

!
Lo
|
{

|310 Jabu Ndlovu Street Old Boys Model School Pletermaritzburg 3201

310 Jabu Ndiovil Street Dld Boys Model Schoo$ Pletarmaritzburg3201

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Emaii:
Contact Number:

Finance Manager Name:

Finance Manager Signature:

3Nontob_§kt.) Khurnalo

No late quo\(s_yf(ba consldared



STANDARD QUOTE DOCUMENTATION SUPPLY CHAIN MANAGEMENT UNDER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT

PHYSICAL ADDRESS: 310.JABUNDLOVU STREET, SOM OFFICES, PIETEAMARITZBURG, 3201,

- DEPARTMENT:OF I-;|EALTH- CENTRALSCM

FACSIMILE NUMBER: ..
- CONTACT NUMBER: 982

ZNGQ NUMBER:

ZNQ722119/20-H: 0w

DESGRIPTION,SUPPLY AND DELIVER OF X43 CALCULATOR, LARGE AND X03 GAMERA, DIGITAL CAMERA, COMPACT HAND-HELD (DR PIXLEY) .71,

[ THE FOLLOWING PARTICULARS MUST BE FURNISHED {FAILURE TO DO SO WILL RESULT IN YOUR OFFER BEING DISQUALIFIED) |

NAME & ADDRESS OF BIDDER (FIRM)

NAME OF BIDDER

PHYSICAL ADDRESS

DATE

GONTACT NUMBER

FACSIMILE NUMBER

SIGNATURE OF BIDDER

SARS PIN

[By signing this document | hereby agree fo all terms and conditions]

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NC..

UNIQUE REGISTRATION REFERENCE: |
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ltem
No

Quantity | Description

Brand & model | Country of | Price

manufacture | R c

1 43

SUPPLY AND DELIVER OF X43 CALCULATOR, LARGE AND

2 03

X03 CAMERA, DIGITAL CAMERA, COMPACT HAND-HELD

DR PIXLEY KA ISAKA SEME MEMOCRIAL HOSPITAL

NB :SPECIFICATION ATTACHED

Hand Deliver : 310 Jabu Ndlovu sireet, SCM Officas, Quotation Tender

Box. Proof of CSD summary with banking details, Tax Clearance

Certificate must be attached OR emall to

musawenkosi.sokhela@kznhealth.gov.za and

melanie.grewe@kznhealih.gov.2a

VALUE ADDED TAX (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does this offer comply with the specification?

State delivery period e.q. E.g. 1day, 1week |

Is the price firm?

ANl delivery costs must be included in the quote price

o P L

ahoNe

12,
13.
14,
15.

. A Bigder not registered on the Central Suppliers Database or verification has failed

SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

The institution is under no obligation to accept the lowest or any quote,

The price quoted must include VAT (if VAT vendor),

The depariment reserves the right to evaluate alt quatations éxcluding VAT as some
Bidders may not be VAT vendors. 17
The Bidder must ensure the correctness & validily of quate: that the price(s), rate(s} & * "
prafarence quated cover all for the work/item (s} & accept that any mistakes regarding
the price (s) & calculations will be at the Bidder’s risk

The Bidder must accept full responsibility for the proper execution & fulfilment of all
obligations conditions devoiving on under this agresment, as the Principal (s) liable
for she due fulfilment of this contract.

This quotation will be evaluated spacification & correciness of Infarmation.

Only offers that comg[y with or greater than spacification will be considered.

Late quotes will not be considered.

All products supplied must be valid for a minimurn period of six monthe.

ia.

18,

19.
wili not be considered.

. All delivery cosis must be inciuded in the quots prics, for delivery at the prescribed

destination.

Only firm prices will be accepled. Such prices must remain firm for the contract
period. Non-firm prices {inciuding rates of exchange variations) will not be considered.
In cases where different dellvery points influence the pricing, & separate pricing
schadute must ba submitted for each dalivery point,

If samples / compulsary site inspection / briefing session are required, the supplier will o 4
be informed in due course. !
Tha supplier shalk furnish any information, when requested.

20.

22,

in the event that the fax compliance sialus has faited on CSD, it is the suppllers’
responsibility to provkle a SARS pir in order for the instiution io validate the tax
compliance status of the supplier.

The supplier shall indemnily the KZN Department of Health {aka the purchaser)
against afl \hird-parly claims of infriingement of patent, trademark, or industrial desien
rights arising from use of the goods or any par thereof by the purchaser.

if tha supplier fails 1o deliver any or ali of the goads of to perform the services within
ther peried(s) specified in tha centract, the purchaser shall, withous prejudice lo Hs
other remedies under the contract, deduct from the contract price, as a penally, a sum
calcutated on the delivered price of the delayed goods or unpetformed services using
the current prime interest rate calculated for each day of the delay unfil actual delivery
or performance. The purchaser may also conslder termination of the contract,

The purchaser, may ferminata this contract in whote or in par if the suppiier fails to
deliver any or alt of the goods within the period(s) specified in the contract fails to
perform any other obligatien(s) under the coniract; or has engaged in corrupt or
fraudulent practices in competing for or In executing the contract.

The purchaser may procure, upon such terms and in such manner as it deems
approptiats, goods, works or services simlilar to those undelivered, and the supplier
shall ba Hable to the purchaser for any excess cosis for such similar goods, works or
services.

Where the purchaser terminates the contract in whole or in part, tha purchaser may
decide to impose a testriction penalty on the supplier by prohibiting such supplier from
doing business with the public sector for a period not exceeding 0 years.

In the event of a bidder having muitiple quotes, only the cheapest acsording lo
spadification will be considerad. Furtharmora a verification will be done to idenilty if
bidders have muliiple companies and are quoting {cover-quoting) for this bid. In such
Instances only the cheapest tld according to specification will be considesed.




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive quote,
fimited quote or proposal). In view of possible alfegations of favouritism, should the resulting quote, or pait thereof, be awarded to persons
employed by the state, or fo persons connected with or refated to them, it is required that the bidder or hisiher authorised representative
declare histher position in relation to the evaluating/adjudicating authority where-
- the bidder is employed by the state; andfor
- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who arefs involved in the
evaluation and o adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the quote.

2. In order to give effect to the above, the following questionnaire must be completed and submitted with the quote.
2.1, Full Name of bidder/representalive............cccovvevrvcenccenee. 2.4, Company Registration Number: ...

2.2, Identity NUMBEE ..ovvvvereceee e 2.5, Tax Reference Number: ..
2.3. Position occupied in the Company (director, trustee, shareholder®):2.6. VAT Registration Number: ...

27. The names of all directors f trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YES] [NOT |

2.8.1.1f so, furnish the following particulars:
Name of person / director / trustee / shareholder MEMDET .. ..o s

Position accupied in the state iNSHULON: ..........cooveirrvinrenecnic e ANY OfhEE PARICUIAMS ..

2.8.2. If you are presently employed by the slate, did you obtain the appropriate authority to undertake remunerative work outside employmen

in the public sector? YES [ T NO |
2.8.2.1. 1fyes, did you attach proof of such authority to the quote document?
(Note: Failure to submit proof of such authority, where applicable, may result in the disqualification of the quote.}

2.8.2.2. Ifno, furnish reasons for non-submission of SUCh PrOof. .........ccviriis

2.9. Did you or your spouse, or any of the company's directors / trustees / shareholders / members or their spouses conduct husiness with |
state in the previous twelve months? YES N

2.9.4, 150, fumish particUlrS:... ...

2.10. Do you, or any person connected with the bidder, have any relationship (family, friend, other) with a person employed
may be involved with the evaluation and or adjudication of this quote?

2101, 1§50, TUrish particUaS:.........ovimi i

2.11. Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) between any other bidder and any per
employed by the state who may be involved with the evaluation and or adjudication of this quote? ES| [NO|

2.11.1. I so, fumish particulars.............
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2.12. Do you or any of the directors / tfus'té.é;/ shareholders lmembers of the ;:'ompany have any mterest 'in any other related companies whether
or not they are bidding for this contract? YES] [NO] |

3. Full details of directors | trustees / members / shareholders.

NB: The Depariment Of Health will validate details of directors | trustees / members / shareholders on CSD. Itis the suppliers’ responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on C8D, the quote wil
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAME). ..ottt e s CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

1 ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
FROVE TO BE FALSE.

Nemeofbidder Signature Posion Date

“State” means —

a)  any national or provincial department, national or provinciat public entity ar ¢}  provincial legislature;
constitutional institution within the meaning of the Public Finance Management  d) national Assemby or the national Council of provinces; or
Act, 1999 (Act No. 1 of 1999); ¢} Parliament

b} any municipality or municipal enity;

TShareholder” means & person who owns shares in the company and is actively involved in the management of he enterprise or business and exercises control over the enterprise.

[p=]




Revised: 00/06/2019

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES

(H.T.S)

SPECIFICATION FOR:

CALCULATOR, LARGE X43

Description of Unit: Large desk calculator

SPECIFICATION: H.T.S. NO. AC11817

Intended Areas of Use:
Dr PIXLEY KA ISAKA
" 7 | SEME MEMORIAL
HOSPITAL

Expert Advisory Group:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AC11817

REVISED: 00/06/2019
Page 1 of 13




NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

NO

BIiDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE

SPECIFICATION

Clause G1.1

The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, "Complies” or “Does not comply” or
answer the guestion next to the corresponding clause.

Clause G2

All responses must be clear and legible,

Clause G3

a. GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four {(24) Months. The
successful bidder must arrange with the respective Hospital / institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

b. successful test and acceptance by the Health Technology Services.

Clause G3.2

c. State percentage guaranteed up time of machine {Shouid be at least
99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

' ‘.éuse G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period,

Clause G3.5

Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis,

Clause G3.9

Any repetition {twice or more) of the same type of fault that first occurred

Bidder to Sigh and Date every Page

SPECIFICATION: H.T.S. AC11397
REVISED: 05/08/2019
Page 2 of 12




NO SPECIFICATION
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.
Clause G3.10 | The same guarantee conditions must apply to replacement units.
Clause G4 The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable
Staff at the Institution and costs for the abevementioned must be
included in
the final bid price.
Clause G5 Bidders must offer the Health Technology Service’s In House
Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the
equipment
f during the Test and Acceptance phase.
Clause G6 Preference may be given to a make and model that has been
technically and
clinically evaluated by a Government Institution within the R.S.A.
{Attach
proof of evaluation where applicable).
Clause G7 The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service
and
repair of the product down to PCB Level. N.B. The quality and level of
the
training must be equivalent to the manufacturer’s original factory
training and
any costs incurred to provide this training will be for the bidders
account. A
Certificate of Competency must be issued on completion of the training.
The
Training must be provided by the successful bidder to the Health
Technology
Services within three months from date of initial supply and delivery of
the
gquipment to the end user.
Clause G8B SERVICING:
Clause G8.1 The bidder must have a well established service and repair facility in
KwaZulu-Natal, to service,repair and calibrate the equipment offered.
(The Health Technology
Services reserves the right to inspect the premises).
Clause G8.2 | If the service is subcontracted to a local service agent, a signed copy of
the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises}.
Clause G8.3 | State Number of other medical equipment "Repair & Service” Agencies

{excluding your Agency) represented by the subcontractor.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AC11397
REVISED: 05/08/2019
Page 3 of 12




NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
SPECIFICATION OR ANSWER THE

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal,

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number :

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5
|

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause 8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted} in
an annexure to the bid document,

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of ariginal equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution's requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

C'!‘ause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessoties must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AC11397
REVISED: 05/08/2019
Page 4 of 12




NO SPECIFICATION
V.A.T.
Clause G11 Bidder must state the period of time for delivery of Spare parts following

the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to

30
days; 0 to 60 days; 0 to 80 days; more than 80 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, companents, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

"Cu'éuse G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offerad.

Clause G14

The successful bidder must include in their offer at no exira cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File;
CcD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 {ftwo) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels,

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
CD
form,

_f‘—Fquse G144

i
e

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost,

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the lean unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G17.2

The bidder must state if there are any near future updates expected.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AC11397
REVISED: 05/08/2019
Page 50of 12




NO SPECIFICATION

Clause G18 The successful biddsr must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Clause G19 The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20 Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

Clause G21 The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

7 Muse G22 All equipment, the installation and any alteration / additions must
by comply with:

Clause G22.1 | The Occupational Health and Saiety Act (1993);

Clause G22.2 | The wiring code S.A.N.S. 0142,

Clause G23 Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the mode! offered must be reflected on the certificate.

Clause G24 The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25 The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26 Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27 Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
guoted on must be available to the Health Technology Services to procure if
reguested.

" .ause G28 All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29 NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1 | if this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2 | Bidder must state the Radiation Control licence number of the make and

License No:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AG11397
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control
authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

[ juse Ga3

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit Is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit mests the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

" iuse G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additiopal cost.

Clause G37.2

All future upgrades removing sofiware viruses from existing software must
be supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S. AC11397
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TECHNICAL SPECIFICATION.

Clause T1

This bid calls for the supply of a CAMERA, DIGITAL COMPACT HAND HELD X3 used specifically in a Hospital enviroment.

BIDDER’S COMMENTS:

Clause T2

Key requiremnts of the offered unit

2.1 Battery operated (rechargeable)

2.2 20.1 MP 1/2.3" Super HAD CCD Sensor
2.3 Optical 5x Zoom Lens & 10x Digital Zoom
2.4 Smile Shutter for Auto Smile Capture
55 Built in Flash option:

) Automatic, on, off
2.6 Connectivity AV / USB Multi, USB 2.0
27 Screen 2.7" LCD Rear Screen (230,000 pixels}
2.8 Self timer 2 to 10 seconds
59 Equivalent 35mm Focal Length: 26-130mm
0 Carry case.
BIDDER’S COMMENTS:

Bidder to Sign and Date every Page
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Clause T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the licence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Clause T4
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

I The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
ar'no extra cost to the Department of Health Institution.

BIDDER’S COMMENTS:

Clause T5
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee period the DOH Heaith Technology Services Companent Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER'S COMMENTS:

Bidder to Sign and Date every Page
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution. '

Cat No item Price including VAT

Bidder to Sign and Date every Page
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

Bidder to Sign and Date every Page
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Mode! Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

P

Telephone No Fax No.

Contact Person
{Please Print)

Bidder to Sign and Date every Page
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Revised: 05/08/2019

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

CAMERA, DIGITAL COMPACT HAND HELD X3

SPECIFICATION: H.T.S. NO. AC11397

Intended Areas of Use: Expert Advisory Group:
Dr PIXLEY KA ISAKA
SEME MEMORIAL
HOSPITAL

Bidder to Sign and Date every Page
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTIO

NO SPECIFICATION

Clause G1.1 The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee wilt
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, *Complies” or "Does not comply” or
answer the question next to the corresponding clause.

Clause G2 All responses must be clear and legibie,

Clause G3 a. GUARANTEE:

Clause G3.1 All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24} Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

b. successful test and acceptance by the Health Technology Services.
Clause G3.2 | c¢. State percentage guaranteed up time of machine (Should be at least
99%).

Clause G3.3 The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

_.duse G3.4 | The bidder must state the number of services that will be provided

during and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost (spares,
labour, traveliing and sundries) for any prescribed maintenance services
{major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6 | Travelling and Travelling Time costs must bs included during the Guarantee
Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time on

a Day-to-Day basis.

Clause G3.2 | Any repstition {twice or more) of the same type of fault that first occurred

Bidder to Sign and Date every Page
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NO

SPECIFICATION

during the guarantee period must be considered as a repair under guarantee

if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable

Staff at the Institution and costs for the abovementioned must be
included in

the final bid price.

Clause G5

Bidders must offer the Health Technology Service’s In House
Technicians a

demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the
equipment

during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been

technically and

clinically evaluated by a Government institution within the R.S.A.
(Attach

proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service's in

house Technicians, full training in the calibration, maintenance, service
and

repair of the product down to PCB Level. N.B. The quality and leve! of
the

training must be equivalent to the manufacturer's original factory

training and

any costs incurred to provide this training will be for the bidders

account. A

Certificate of Competency must be issued on completion of the training.
The

Training must be provided by the successful bidder to the Health

Technology

Services within three months from date of initial supply and delivery of

the

equipment to the end user,

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered.
{The Health Technology

Services reserves the right to inspect the premises).

Clause GB.2

If the service is subcontracted to a local service agent, a signed copy of
the

letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. {The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment "Repair & Service" Agencies
(excluding your Agency} represented by the subconiractor.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR

“DOES NOT COMPLY”
NO SPECIFICATION OR ANSWER THE

Clause G8.4 | Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal,

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number ;

(The Heaith Technology Services reserves the right to inspect the
premises),

Clause G8.5 | State if the Technician{s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6 | The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7 | The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8 | The Institution's requirement is that a technician is available within a
reasonable time {24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9 The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10 Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

Bidder to Sign and Date every Page
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

SPECIFICATION

V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to
30

days; 0 1o 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product, The Heailth Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The biddet must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Heailth Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Ciéuse G13

Spares must be available for 10 (Ten} years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must incfude in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File;
CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two} Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Dascriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
cD
form.

=c“-lai;use Gi4.4

¥

s

The Bidder must supply all software {(including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost,

Clause Gi5

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account,

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this techrology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Bidder to Sign and Date every Page
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NO SPECIFICATION

Clause G18 The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Clause G19 The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20 Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION,

Clause G21 The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 680601-1-2 for Medical Equipment where

the quoted equipment operates off an electrical supply.

"ause G22 All equipment, the installation and any alteration / additions must
- comply with:

Clause G22.1 | The Occupational Health and Safety Act (1993);

Clause G22.2 | The wiring code S.A.N.5. 0142,

Clause G23 Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24 The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Ciause G25 The equipment being quoted for must be protected against Electro magnetic
interference.

Clause G26 Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27 Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
reguested.

" .ause G28 All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29 NB. HAZARDQUS SUBSTANCE ACT:

Clause G29.1 | If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances {Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause (G29.2 | Bidder must state the Radiation Control licence number of the make and

Bidder 1o Sign and Date every Page
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NO SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION,

madel of equipment offered.

Clause G29.3 | Where It has been established by the bidder that the equipment cffered does
not require Radiation Contral licence, proof from the Radiation Control
authority must be submitted with this bid document,

Clause G30 The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31 The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all compeonents of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32 The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

iuse G33 All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34 If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is instailed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35 The institution requesting the unit reserves the right to clinfcally trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36 UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1 | Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

K ,Jxéuse (336.2 | The Bidder to state what hardware and software will be available, with cosis
and projected dates.

Clause G37 UPGRADE POLICY:

Clause G37.1 | All future upgrades (hardware and software} involving patient safety must be
offered at no additional cost.

Clause G37.2 | All future upgrades removing software viruses fram existing software must
be supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38 The Bidder must indicate the expected life of their offered unit and software
in years.

Bidder to Sign and Date every Page
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TECHNICAL SPECIFICATION.

Clause T1
This bid calls for the supply of 43X desk calculators for the used in places within the hospital.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered unit

12 charaters extra large LC display

2.2 Power — Solar and batiery. Auto power off.

2.3 Plastic keys

2.4 Rubber {eet

2.5 3 key memory

2.6 Percentage calculation

BIDDER’S COMMENTS:

Mause T3
. .«DIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate; Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the licence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page
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Clause T4
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER’S COMMENTS:

Clause T5
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guaraniee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

T
Cat No ltem Price including VAT

Bidder to Sign and Date every Page
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
burchase individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

Bidder to Sign and Date every Page
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DETAILED TECHNICAL SPECIFICATION
GENERAL INFORMATION REQUIRED

Sy FAILURE TO COMPLETE THIS FART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

" S A lmport Permit Holder (License No)

Bidder

Signature Date

Address

Bidder to Sign and Date every Page
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Telephone No Fax No.

Contact Person

(Please Print)
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