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wo“penlng Dat;:
Closing Date:
Closing Time:

INSTITUTION DETAILS
Institution Name:

Provinge:

Department or Entity:

Division or section:

Place where goods / services is required -

Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

Iltem Category:

Item Description:

Quantity {if suppliss)

KWAZULU-NATAL PROYVINCE

DIRECTORY  DISTRICT OFFICES

HEALTH FACILITIES

Quotation Advert
2020-11-30 ‘

2020-12-10

11:00

Head Office Contracts / Acquisition
KwaZuly-Natal

Depénment of Health
Central Supply Chain Management
Dr F;ixiey kalsaka Seme Hospital

2020-11-27

ZNQ:
716/19/20-H

Select...

PRINTER LABEL

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date :

Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Not Applicable

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name;
Email:
Contact Number:

Finance Manager Name:

Finance M

ger Signature:

Ms N. Shawuka

nkosithandiwe shawuka@kznhealth.gov.za

Mr S. Ngubane

|
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Ll

No late quotes will be considered

* http://portal . kznhealth.gov.za/components/scn/SitePages/AdvertQuote.aspx

2020/11/27



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM
DATE ADVERTISED: 30/11/2020
PHYSICAL ADDRESS: 310 JABU NDLOVU STREET, SCM OFFICES PIETERMARITZBURG, 3201 . ... .
ZNQNUMBER: 716/19/20H oo CLOSING DATE: .[10/12/2020 . CLOSING TIME: 11:00
pescripTion SUPPLY AND DELIVERY OF PRINTER LABEL DR PIXLEY KA SEME HOSPITAL
CONTRACT PERIOD. ONCE OFF VALIDITY PERIOD 60 Days
SARS PIN.oooos oo
CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. | L rrrtrrrrrrefri

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RE-TYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED '
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER  ¢ooooeeeoecoeeeeeesceeeseeeteemseseesesesssesssenssesses st aeseesses a4 ees s eas 238t s s e e bt
POSTALADDRESS  .ooooeeeieeceecvteee st ss s sese st ee s ssssneabe e st st st 22 R8s ek b e
STREETADDRESS oo eeeeieeesceeiessssees s sas st sns s ssssssassebs s st et o8 h8 41 4s s 0 S Rs e SR8 e bbbt bbb
TELEPHONE NUMBER  CODE......... NUMBER.........coeverrerirsreenn. FACSIMILE NUMBER  CODE ......... NUMBER........ccveeverrres s
CELLPHONE NUMBER  ....ce.ecvvcesieceseeces et essestses s sss et esese aes e s s s sam et s aes£4s s et ens 1020041 a1 e s 58 eb bt
E-MAILADDRESS  cooceececitctsiiest st esssesssst st ess s sva e e e s s et aesebs s s s bs 48008 8 68kttt
VAT REGISTRATION NUMBER (If VAT VERAOT) ..v.vvvvvvevveceessen s esssssescesessesssesas s asssssssssssessenssessen sesses s ssscansescessasseseessrsssaserssrses
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES | | NO

IF YES, WHO WAS THE CERTIFICATE ISSUED BY? [TICK APPLICABLE BOX]
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) ..o.vvuvueerivnmereesrereserssniereseemssenenecsnans 0
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANAS); .....cucurrrrcmerarenresrenernrscences ul
AREGISTERED AUDITOR. ........veoveeeeeeissesseessseseseesassss e esssessesessesssessessesaesansans a6 55sE8 b a2 bbbt st et R bt e i 0

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
[YEST [NO ]

1



ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? [IF YES
ENCLOSE PROOF}

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER ......oviiiii ittt e e e et s DATE....coiiiieiee e
[By signing this document | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED

Item No Quantity | Description Brand & | Country of | Price

model manufacture | R c

~ SUPPLY AND DELIVERY OF
1 05 PRINTER LABEL

NB: Specification attached

Original documents required in a sealed
envelope with current CSD summary report
reflecting banking details, certified copy
of B-BBEE certificate by verified agency and
accredited by SANAS , Tax Clearance
certificate or SARS pin
Attach relevant brochure for evaluation purpose
failing will result your quote not considered

Responses to be delivered:310 Jabu Ndlovu
street,old boys Model,Quotation tender box

OR email; quotations.scmho@kznhealth.gov.za
VALUE ADDED TAX (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Spacification? Does The Article Conform To The S.A.N.S. / S.A.B.S. Specification?|

Is The Price Firm? State Delivery Period E.G. E.G. 1day, 1week
Enquiries regarding the quote may be directed to: Enquiries regarding technical information may be directed to:
Contact Person: - SHAWUKA ... Tolmptaesasmm Contact Person: Nishan, Singh | . Tei082 336 8240 ..




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state', or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive quote,
limited quote or proposal). In view of possible allegations of favouritism, sheuld the resulting quote, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or his/her authorised representative
declare hisfher position in relation to the evaluating/adjudicating authority where-
- thebidder is employed by the state; and/or
- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the quote.

2. Inorder to give effect to the above, the following questionnaire must be completed and submitted with the quote.

2.1. Full Name of bidder/representative................cccoevvnecnnn 2.4. Company Registration Number: ...............ccccoin
2.2, Identity NUMDBET: ..ot 2.5. Tax Reference NUMber: .........cccooivreiiiinniniciiniiees
2.3. Position occupied in the Company (director, trustee, shareholder?):2.6. VAT Registration Number: ..........c.cccoooii

2.7. The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable,
employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YEST [NO| |
2.8.1.If so, furnish the following particulars: '
Name of person / director / trustee / shareholder/ MEmbEr: ... e

Position occupied in the state institution: .............ccco i Any other particulars:...........ccoccviei i
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the public sector? [ YES [ [ NO [

2.8.21. lIfyes, did you attach proof of such authority to the quote document?
(Note: Failure to submit proof of such authority, where applicable, may resulf in the disqualification of the quote.)
2.8.2.2. I no, furnish reasons for non-submission of SUCh Proof. ..........co e,
2.9. Did you or your spouse, or any of the company's directors / trustees / shareholders / members or their spouses conduct business with the
state in the previous twelve months? [YES| [NO| |

2.10. Do you, or any person connected with the bidder, have any relationship (family, friend, other) with a person employed by the state and who
may be invoived with the evaluation and or adjudication of this quote? [ YES | J_N_O [ ]

2.11. Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) between any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudication of this quote? NO | ]

2.12. Do you or any of the directors / trustees / shareholders / members of the company have any interest in any other related companies whether
or not they are bidding for this contract? [YES] [NO[ |

3. Full details of directors / trustees / members / shareholders.

NB: The Department Of Health will validate details of directors / trustees / members / shareholders on CSD. Itis the suppliers’ responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on CSD, the quote will
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAME)..... oottt ece e vvetcrs e n e CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Position Date

*State” means -

a) any national or provincial department, national or provincial public entity or  ¢) provincial legislature;
consiitutional institution within the meaning of the Public Finance Management  d) national Assembly or the national Council of provinces; or
Act, 1999 (Act No. 1 of 1999); e) Parliament.

b) any municipality or municipal entity;

TShareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises control over the enterprise.



SCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1.  AMENDMENT OF CONTRACT
1.1, Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

2. CHANGE OF ADDRESS

2.1, Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et
executandi) details change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1, The institution is under no obligation to accept the lowest or any quote.

3.2.  The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.

3.3, The bidder must ensure the correctness & validity of quote:

(i) that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) &
calculations will be at the bidder's risk

3.4.  The bidder must accept fuli responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this
agreement, as the Principal (s) liable for the due fulfilment of this contract.

3.5.  This quotation will be evaluated based on the 80/20 points system, specification & correctness of information. All required
documentation must be completed in full and submitted.

3.6.  Offers must comply strictly with the specification.

3.7.  Only offers that meet or are greater than the specification will be considered.

3.8.  Late quotes will not be considered.

3.9.  Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

3.10. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

3.11.  All delivery costs must be included in the quote price, for delivery at the prescribed destination.

3.12.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations} will not be considered.

3.13. In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

3.14. Inthe event of a bidder having muitiple quotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting (cover-quoting) for this bid. [n such instances only
the cheapest bid according to specification will be considered.

4, SAMPLES

4.1.  Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

4.2,  Samples must be made available when requested in writing or if stipulated on the document.

(i) If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

5. COMPULSORY SITE INSPECTION / BRIEFING SESSION

5.1.  Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

(i) The institution has determined that a compulsory site meeting @ take place

(i)) Date f / Time : Place
Institution Stamp: Institution Site Inspection / briefing session Official
FullName: e
Signature:
Date: e




scc
6. STATEMENT OF SUPPLIES AND SERVICES

6.1.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

7. SUBMISSION AND COMPLETION OF SBD 6.1

7.1, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

8. TAXCOMPLIANCE REQUIREMENTS

8.1.  Inthe event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution fo validate the tax compliance status of the supplier.

8.2.  Inthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

9. TAXINVOICE
9.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i the name, address and registration number of the supplier;

(ii the name and address of the recipient;

(i} anindividual serialized number and the date upon which the tax invoice is issued;
{iv)  adescription and quantity or volume of the goods or services supplied;

(v the official department order number issued to the supplier;

(vi)  the value of the supply, the amount of tax charged;

(viiy  the words tax invoice in a prominent place.

10. PATENT RIGHTS

10.1. The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

11. PENALTIES

11.1.  if the supplier fails to defiver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance. The purchaser may also consider termination of the contract.

12. TERMINATION FOR DEFAULT

12.1.  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate

this contract in whole or in part:

(i) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(i)  if the supplier fails to perform any other obligation(s) under the contract; or

(iii)  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.

12.2. Inthe event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT iN YOUR QUOTE BEING PASSED OVER.



9.

9.1
9.2
9.3
94

9.5

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation
Company

J {Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE 80X]

0 Manufacturer

0 Supplier

0 Professional service provider

a Other service providers, e.g. transporter, efc.

I'we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualfifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

iy  The information furnished is true and comrect;
i)y  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furmish documentary proof to the satisfaction of the purchaser that the claims are correct;

iv) [f the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;
{b) recover costs, losses or damages it has incumed or suffered as a result of that person's conduct;

{c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

{d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been
applied; and

(e} forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE:
R ADDRESS. .. ... eov et eeeee e e eeecen s
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REVISED: 00/04/2019
Preamble B

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES

(H.T.S.)

SPECIFICATION FOR:

THERMAL NETWORK PRINTER, LABEL X5

SPECIFICATION: H.T.S. NO. AC10754

NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED, MUST BE
ANSWERED ‘NOT APPLICABLE’ UNDER BIDDERS COMMENTS.

NO

“Clause G1

GENERAL CLAUSES

BIDDERS COMMENTS:
TICK {v¥) APPROPRIATE BOX

COMPLY

DOES NOT
COMPLY

The bidder must Guarantee that no additional equipment will be
required for the successful operation of the equipment bidded for on
delivery and commissioning at the customers site. A starter pack of
all essential accessories and disposables must be supplied so that
the unit can be put into immediate operation. The cost of the starter
pack must be included in the final bid price.

Clause G2

Clause G3

Optional accessories must be offered separately on the Schedule of
optional accessories found at the end of the technical specification,
indicating catalogue numbers, correct descriptions and prices
inclusive of V.A.T.

The Mains Cable, where applicable, of the unit being quoted for must
be the hospital grade type and it must be a minimum length of (3)
three metres. N.B. The mains cable, where applicable, of the unit
being quoted for must be S.A.N.S. colour coded.

Clause G4

Where applicable the equipment, bidded for, operates off 220 Volt,
50Hz a.c. supply, the bidder must ensure that the product being
quoted for is fitted with a 15 Amp S.A.N.S. approved mains plug top,
which is held together by two screws.

SPECIFICATION: H.T.S. AC10754
REVISED: 00/04/2019
Page 1 of 8



NO

GENERAL CLAUSES

'BIDDERS COMMENTS:

TICK (v) APPROPRIATE BOX

COMPLY | DOES NOT

Clause G5.1

Clause G5.2 |

Bidder must state the Radiation Control licence number of the make
and model of equipment offered.

If this type of equipment / apparatus appears on the schedule of
Hazardous Substances issued by the Directorate: Health Technology
of the Department of Health, a licence in terms of the Act on
Hazardous Substances (Act. 15/1973) must be submitted with this
bid document. The licence must be registered under the bidders
name or a letter of joint venture must be submitted by the licence
holder where the licence is not in the name of the bidder. BIDDERS
THAT NEGLECT TO SUBMIT A LICENCE WILL NOT BE

| CONSIDERED.
Equipment offered that do not require Radiation Control licensing,
must be CE approved and the equipment offered shall be affixed with
a CE mark label.

:' Clause G6

| COMPLY

UPGRADABILITY:
All future upgrades (hardware and software), where applicable,
invalving patient safety must be offered at no additional cost.

All future upgrades removing software viruses from existing software,
where applicable, must be supplied at no additional cost.

Any software upgrade, where applicable, before or after
installation of the equipment must be brought to the attention of
the Manager, Health Technology Services.

Clause G7

Clause G8

The Technician(s) must be original equipment manufacturer trained
to deal with the service, repair and calibration of the equipment
quoted on. N.B. Proof of original equipment manufacturer

| training must be submitted with this bid / quotation offer.

State Number of other medical equipment “Repair & Service”
Agencies (excluding your Agency) represented by the subcontractor,
where applicable.

Clause G9

The equipment offered on this bid must be supported with a letter of
appointment of the bidder as a sole agent by the original equipment
manufacturer.

NOTE: Where the equipment offered is supplied with a joint venture
agreement, the bidder must supply all necessary documentation as
listed above together with a letter of confirmation of the joint venture
agreement with signatures of both parties.

Clause G10

The bidder must have a well established service and repair facility in
KwaZulu-Natal, to service, repair and calibrate the equipment offered.
Please supply details as follows:

Company name

Technician/s name/s :
(Based in KZN)

Physical Address

Telephone Number/s :

Fax number

SPECIFICATION: H.T.S. AC10754
REVISED: 00/04/2019
Page 2 of 8



NO

GENERAL CLAUSES

BIDDERS COMMENTS:
TICK (¥} APPROPRIATE BOX

COMPLY

DOES NOT
COMPLY

Clause G11

(The Health Technology Services reserves the right to inspect
the premises).

SUBCONTRACTOR — Where applicable

If the service is subcontracted to a local service agent, a signed copy
of the letter of appointment by the bidder and acceptance by the
subcontractor must be submitted with this bid / quotation. Please
supply details as follows:

Company name

Technician/s name/s :
(Based IN KZN)

Address

Telephone Number/s :
Fax number :

(The Health Technology Services reserves the right to inspect
the premises).

"Clause G12

MANUALS
The successful bidder must include in their offer at no extra cost
to the final bid price:

Complete original user Operation / Maintenance Manual x 2 (two)
Book / File; CD; DVD copies in English Language.

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File;
CD; DVD copies in English Language which MUST include the
following information: Fault finding guide, Circuit diagrams /
Schematics, Circuit Descriptions, and PCB Layouts, Calibration
guide, Part Numbers and exploded diagram of Mechanical Parts /
Panels.

Clause G13

The offer submitted must be supported by descriptive literature,
colour pamphlets, colour brochures and technical data sheets with
equipment specifications that are applicable to the offer. FAILURE
TO SUBMIT THE ABOVE WILL RESULT IN THE BID NOT BEING
CONSIDERED.

Clause G14.1

All Equipment, Materials and Workmanship provided under this
Contract must be Guaranteed for a minimum period of twelve (12)
Months. The successful bidder must arrange with both the respective
Hospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / Institution.
The bidder to note that the Guarantee period must only take effect
upon successful Commissioning at the respective Hospital /
Institution and successful test and acceptance by the Health
Technology Services.

Clause G14.2

The bidder must state the guarantee period of the equipment offered.

Clause G14.3

The recommended number of services, per annum, by the
| manufacturer must be included during and up until the end of the

SPECIFICATION: H.T.S. AC10754
REVISED: 00/04/2019
Page 3 of 8



NO

GENERAL CLAUSES

| BIDDERS COMMENTS:
| TICK (¥) APPROPRIATE BOX

'COMPLY

DOES NOT
COMPLY

guarantee period and all costs related to the provision of such
service/s will be for the bidders account.

Clause G14.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G14.5

Clause G14.6

Any breakdown during the guarantee period must include all cost
(spares, labour, travelling and sundries) for any prescribed
maintenance services (major and minor) as well as any QA testing
that is required by the Department of Health’s Radiation Control
Board during the guarantee period.

Travelling and Travelling Time costs must be included during the
Guarantee Period.

Clause G14.7

Spares that may be required during the Guarantee Period will be
supplied at the expense of the bidder.

Clause G14.8

Clause G15

Downtime during the Guarantee Period must extend the Guarantee
time on a Day-to-Day basis.

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical
and Clinical experts with regards to its functionality, performance and
quality. The decision of this committee will be used as a motivation
for the evaluation and recommendation of the bid. For this reason a
demonstration unit must be readily available, or the bidder must
undertake to arrange for demonstration with representatives of the
Department for the equipment offered at a site within South Africa
where a same make and model of unit is installed and is in full clinical
operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to
procure from the bidder.

Clause G16

The successful bidder must provide the Health Technology Service’s
in house Technicians, a demonstration of the product offered, full
training in the calibration, maintenance, service and repair of the
product down to PCB Level. N.B. The quality and level of the training
must be equivalent to the manufacturer's original factory training and
any costs incurred to provide this training will be for the bidders
account. A Certificate of Competency must be issued on completion
of the training. The Training must be provided by the successful
bidder to the Health Technology Services within three months from

date of initial supply and delivery of the equipment to the end user.

Clause G17

The successful Bidder must at no extra cost provide additional on
going training for end users and technical staff on the equipment
offered.
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TECHNICAL SPECIFICATION.

Clause T1

This specification establishes the requirements, supply, delivery, end user training, demonstration, commission and
installation of THERMAL NETWORK PRINTER LABEL X5 . The unit/s offered must be both very reliable and extremely
user friendly.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the units offered:

Bidders comments

Beseription {comply or not compliant) |
5 1 Suitable for printing different types of label sand receipt paper, in a variety of
) | different sizes.
2.2 Provision of adjustable cutter.
2.3 Units to operate from 220V AC
2.4 Operating noise to be less that 55 dB
- 2.5.1 Print Speed: 150 mm/sec
25 2.5.2 Print Speed (label): 150 mm/sec
2.5.3. Print Speed receipt: 150 mm/sec
Characters:
-Character size: 1.5 mm (W) x 3 mm (H) / 1.1 mm (W) x 2.1 mm (H)
2.6 -Character set: 95 Alphanumeric, 18 set International, 128 x 7 Graphic

-Characters per inch: 22.6 cpi/ 16.9 cpi

2.7 Colour Printing: Black
Printing Font: ANK

"_'8 | -Column capacity receipt: Paper width 80 mm, 38 / 70 R
Dot density: 203 DPI x 203 DPI

2.9 -
-Printing Characters: Barcode

2.10 Software to be compatible with standard windows.

2.11 Ability to print high-density polyethylene fibers and synthetic material.

BIDDER’S COMMENTS:
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may purchase
individual accessories necessary for their particular Institution.

Cat No Iltem Price including VAT

Paper size roll paper
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[

DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Mode! Number / Part Number for:

ke

Country of Origin

Final Bid / Quotation Price inclusive of V.A.T.

Local (KwaZulu-Natal) Agent

Delivery Period

R S A Import Permit Holder

BIDDER

SIGNATURE DATE
ADDRESS

TELEPHONE NO. FAX NO.
CONTACT PERSON
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(PLEASE PRINT)
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