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Dot Quotation Advert

PHOTHGR R ML . .
Opening Date: 0201124 '
Closing Date: .. 120201201 -
Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Head Office Quotations O
Province: KwaZulu-Natai
Department or Entity: Oepariment of Health
Division or gection: Central Supply Chain Management
Place where goods / services is required Neltalia Building T
Date Submitted - ﬁﬁiﬂgi
ITEM CATEGORY AND DETAILS
Quotation Number: ane oo
TAB0AH I
ltem Category: Gaods . [T, T {E{]
item Description: [l YEAR PROVISION OF CLEANING STAFF FOR MAINTENANCE OF NATALIA
BUILDING
Quantity {if supplies) 04
COMPULSORY BRIEFING SESSION / SITE VISIT
Selact Type: fs‘elecrt:..nru . e ) o E/_I
Date :
Time:
Venue:
QUOTES CAN BE COLLECTED FROM: m&wﬁm
QUOTES SHOULD BE DELIVERED TO: Quotations scmbo@kmheslth.govia

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name: Kwazikwakhecele T ot
Email: :kwa:;ikwai(he.Ce!e@kznhééﬁh.g_qv.z_?__

Contact Number: 5033 iaas

Finance Manager Name: AshbyTyrone

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx 2020/11/23
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Finance Manager Signature:

A
No late guotes will he unsid

i
i Print Ihis page |
SR |

Sile Updated: 23 November, 2020, 11:43 am The materials on this website may be copied for non-commercial use as long as our copyright nalice and website address are
included.
Copyright @ IKwaZulu-Nalal Department of Heaith, 2000

Contact the Web Administrator
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STANDARD QUOTE DOCUMENTATION GVER R30 000.00

ZNG NUMBER: £48/20/21-H . ... CLOSING DATE: 81/11/2020 ... CLOSING TIME: 11:00
DESCRIPTION,. Y8ar Provision of cleaning staff for maintenance at Natalia Building

1Year

CONTRACT PERIOD.......... - VALIDITY PERIOD 60 Days

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD} NO. l I { I I ] I l l ! l | l | l |

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RE-TYPED}

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY QTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER oot it et om0 10 o118 108 04t 40t et en et st e en e
POSTALADDRESS oottt it e st e et 00 4 444 ht 80120401 1o s bt b r et £ eh e et et eee e en et en et et n et aas
STREET ADDRESS oo i it e e e bbb b b b8 e b S0 Hhe s R st o
TELEPHONE NUMBER CODE......... NUMBER......... o FACSIMILE NUMBER  CODE ......... NUMBER.............
CELLPHONE NUMBER oo i s s s e b e ba b8 b s a1 £ H e e et 1 et e
EM AL A RESS oot ittt e e e e e et e te LR 4L aea e 4 e e r et e eree s rer s
VAT REGISTRATION NUMBER (H VAT VEREOT) .. ooi ittt i et e ettt s et b eh et er s e e e ee e
HAS A B-BBEE STATUS LEVEL VERIFICATION CGERTIFICATE BEEN SUBMITTED? (SBD 6.1} (YES[ [NOT |
IF YES, WHO WAS THE CERTIFICATE ISSUED BY? [TICK APPLICABLE BOX]
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT {CCA) ....ovovii i e 0
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANASY), ...\ cvrvrvr e, O
A REGISTERED AUDITOR. ... oottt ettt e o1 e et 1ot a0 454t b en 3 et et en s e n e se e aann e ennre [

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

LYES| [NO[ |




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? [IF YES
ENCLOSE PROOF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER ..o ettt e ea s DATE
[By signing this document | hereby agree fo all terms and conditions]

CAPACITY UNDER WHICH THIS QUCTE IS SIGNED

T item No Quantity | Description™ - ' . Brand & Country = ~ of
model manufacture | R I

1 04 1 year Provision of cleaning staff for
maintenance at Natalia Building

NB: Specification Attached

Original decuments required in a sealed
envelope with current CSI) summary report
reflecting banking details, certified copy
of B-BBEE certificate by verified agency and
accredited by SANAS |, Tax Clearance
cenificate or SARS pin

Responses to be delivered:310 Jabu Ndlovu
street,old boys Model, Quotation tender box
Or Quotations. scmho@kznhealth.gov.za

VALUE ADDED TAX {Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification? Deas The Aricle Conform To The S.AAN.S./ S.A.B.S. Specification?

Is The Price Firm? State Delivery Period E.G, E.G. 1day, Tweek
Enquiries regarding the guote may be directed to: Enquiries regarding technical information may be directed to:
Contact Person; <Wazikwakhe Cele Te[:.q.?%_.?j 58 392 ..... Contact Person: .1.facey Goldstone 11033 8158303




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state', or persons having a kinship with persons employed by the state, including a
blocd relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive quote,
fimited quote or proposal). In view of possible allegations of favouritism, should the resuling quote, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or histher authorised representative
declare his/her position in relation to the evaluating/adjudicating autharity where-
- the bidder is employed by the state; andfor
- the legal person on whose behalf the bidding document is signed, has a relationship with personsfa person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a refationship exists between the person or persons for or
on whose behaif the declarant acts and persons who are involved with the evaluation and or adjudication of the quote.

2. Inorderto give effect o the above, the follovﬁ'ihg qeesticmnaire must be eeiﬁmeted and submitted wﬂhlhequote
2.1, Full Name of bidder/representative..........ccocevivviorin 24. Company Registration Number: ..............ccooecoenne

2.2, Identity NUMDE ..ot 2.5, Tax Reference Number: ........c.coeviiiiinniiininin,
2.3. Posilich occupied in the Company (director, trustes, sharehelder®:2.6. VAT Registration Number: ...

2.7. The names of all directors { trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicabie,

employee / persal numbers must be indicated in paragraph 3 below, [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YES | TNOT ]

2.8.1.1f so, furnish the following particulars:
Name of person / director / trustee [ shareholder! MEMBE ...
Name of state institution at which you or the person connected fo the bidder is employed:...........

Pasition aceupied in the state institution: . . . Any other particulars:..........ooocivc
2.8.2. [f you are presently employed by the state dld you ebiam the appropnate authority to undertake remunerative work outside employment
in the public sector? YES | [NO| |

2.8.2.1. Ifyes, did you attach proof of such authority to the quote document?
{Note: Failure fo submit proof of such authority, where applicable, may resulf in the disqualification of the quofe.)
2.8.2.2. lfno, furnish reasons for non-submission af such prook ..o
2.9. Did you or your spouse, or any of the company's directors / rustees / shareholders / members o their spouses conduct business with the
state in the previous twelve months? [YES [ [NOT |
2.9, 1550, UMISh PAFICUIAIS . ... .eoiisecvreeer e e e e
2.10. Do you, or any person connected with the bidder, have any relationship {family, friend, other) with & person employed by the state and who

may be invoived with the evaluation and or adjudication of this quote‘? ..

2.10.1. if so, fumnish particulars:...

employed by the state who may be involved with the evaluation and or ad]udmatton of thls quote? ..
2411 1 80, FUMESH PAMHCUIATS:. .. evvv v v e e e ‘

2.12. Do you or any of the directors / trustees / shareholders / members of the company have any interest in any other related companies whether '
or not they are hidding for this contract? YES
2.42.1. 1 0, fUrnish PartiCUlars:. . ..o coor oot e

=
5
L]

3. Full details of directors / trustees f members { sharehoiders.

NB: The Department Of Health will validate details of directors / trustees | members / shareholders on CSD. Itis the suppliers' responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the infermation on CSD, the quote wil
not be considered and passed over as nan-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAME}.....iiiinii i e CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Position Date

*“State” means -

a any nationat or provincial department, national or provincial public enlity or )  provincial legistafure;
constitutional institution within the meaning of the Public Finance Management  d)  national Assembly or the nalional Council of provinces, of
Act, 1999 {Act No. 1 of 1999); 8) Parfament.

b} any municipafity er municipal entity;

*Shareholder” means a person who owns shares in the company and is aclively involved in the management of the enterprise or business and exercises control aver the enterprise.

[I)




sSCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1. AMENDMENT OF CONTRACT

11

Any amendment {o or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

2. CHANGE OF ADDRESS

2.1.

Bidders must advise the Department of Health (institution where the offer was submitted} should their address (domicilium citandi et
executandi) details change from the time of bidding to the expiry of the coniract.

"3 GENERAL CONDITIONS ATTAGHED TO THIS QUOTATION ™~

3.1, Theinstitution is under no abligation to accept the lowest or any quote.

3.2, The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may nat be VAT vendors,

3.3, The bidder must ensure the correctness & validity of quote:

{i} that the price(s), rate(s) & preference quoted cover alf for the worlditem (s) & accept that any mistakes regarding the price (s) &
calculations will be at the bidder’s risk

3.4.  The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this
agreement, as the Principal {s) liable for the due fulfilment of this contract,

3.5. - This quotation will be evaluated based on the 80/20 points system, specification & correctness of information. All required
documentation must be completed in fult and submitted.

3.6, Offers must comply strictly with the specification.

3.7.  Only offers that meet or are greater than the specification will be considered.

38,  Late quotes will not be considered.

3.9.  Expired product/s will not be accepted. All products supplied must be valid for a minimum peried of six months.

310. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

3.11. Al delivery costs must be included in the quote price, for delivery at the prescribed destination.

3.12. Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considered.

3.13. In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

3.14. In the event of a bidder having multiple guotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting (cover-quoting) for this bid. in such instances only
the cheapest bid according to specification will be considered,

4. SAMPLES

41.  Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. {This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sampie will be retained if such bidder wins the contract,

{i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

{ii) If samples are not collected within three menths of close of quote the institution reserves the right to dispose of them at their discretion.

42.  Samples must be made available when requested in writing or if stipulated on the document.

If 2 Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
reiected. All testing will be for the account of the bidder,

5, COMPULSORY SITE INSPECTION / BRIEFING SESSION

5.1.  Bidders who fail to attend the compuisory meeting wilt be disqualified from the evaluation process.
(i The institution has determined that a compuisary site meeting take place
(@ Date 26 /(11 /2020 Time10_:00 Place 310 Jabu Ndlovu Street, SCM Office
Institution Stamp: Institution Site Inspection / briefing session Official
Full Name: i
SIGNAIUEE. e
Datel e




SCC
6. STATEMENT OF SUPPLIES AND SERVICES

6.1.  The contractor shail, when requested to do so, fumish particutars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to abtain the
required particulars.

7. SUBMISSION AND COMPLETION OF SBD 6.1
7.1, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all

 relevant information required, wili result in such a bidder not being considered for preference point’s alfocation. The preferences
“applicable on the clasing date will be utilized. Any changes after the closing date will not be considered for that particutar quote.

8. TAX COMPLIANCE REQUIREMENTS

8.4 Inthe event that the tax compliance status has fafled on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

8.2, Inthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well a5 the Centrat Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2016/17.

9. TAXINVOQICE

- 91, Ataxinvoice shall be in the currency of the Repubiic of South Africa and shall contain the following particulars:

(i the name, address and registration number of the supplier;

(ii the name and address of the recipient;

(i} an individual serialized number and the date upon which the iax invoice is issued;
(iv)  adescription and quantity or volume of the goods or services supplied;

(v}  the official department order number issued to the supplier;

{vi the vaiue of the supply, the amount of tax charged,

{vil)y the words tax invaice in a prominent place,

10, PATENT RIGHTS

10.1. The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against afl third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

11. PENALTIES

11.4.  if the suppfier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calcufated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance. The purchaser may also consider termination of the contract.

12. TERMINATION FOR DEFAULT

12.1. 'The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate
this contract in whole or in part:

(i} ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(i)  ifthe supplier fails to perform any other obligation(s) under the contract; or

(i)  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract,

12.2.  In the event the purchaser terminates the confract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable fo the purchaser for any
excess costs for such similar goods, works or services.

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED DVER.




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of alt quotes invited. It contains generat information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
117777 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference point
system shall be applicable.

1.3 Paints for this quote shall be awarded for:
{a) Price; and
{b) B-BBEE Status Level of Contributor.

14 The maximum paints for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status levet of contributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser.

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in ferms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(¢) “bid" means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

{e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

i  “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents.

(@) “prices” includes alt applicable taxes less all unconditional discounts;

(n) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

() “QSE” means a qualifying small business enterprise in terms of a code of good practice on black economic empowermeant issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;




4.1

5.
5.1
6.
8.1

Pmin

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis.
Pt — Pmin
Ps= 80(1 - —P————] Where

man

Ps = Points scorad for price of bid under consideration
Pt = Price of bid under consideration

Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for

attaining the B-BBEE status level of contribution in accordance with the table below:

1 20
2 18
3 4
4 12
5 8
B 8
7 4
8 2
Non-compliant contributor 0

BID DECLARATION
Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Contributor: = ......... {maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of contributor,

T.
7.1
(A%

SUB-CONTRACTING {Tick applicable box)
Will any portion of the contract be sub-contracted? [yes] | no | |
If yes, indicate:
i) What percentage of the contract will be subcontracted.......rcccviinns, U
ii)  The name of the sub-contractor. ...
iy The B-BBEE status level-of the sub-Gontractor ... ..
Whether the sub-contractor is an EME or QSE (Tick applicanle box)
iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms  § vES | [ no | i
of Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last §1% owned by: EME QSE
v J
Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE




9.

9.1
9.2
9.3
9.4

9.5

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

& Partnership/Joint Venture / Consortium
0 One person business/sole propriety

i Close corporation™™™ " '
| Company

O {Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATICN [TICK AFPLICABLE BOX]

0 Manufacturer

a Supplier

| Professional service provider

0 Other service providers, e.g. transporter, etc.

liwe, the undersigned, who is / are duly authorised 1o do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing cettificate, qualifies the company/ firm for
the preference{s) shown and [ / we acknowdedge that:

i) The information furnished is true and correct;
if)  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) Inthe event of a contract being awarded as a resuit of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status fevel of contributor has been claimed or obtained on a fraudilent basis or any of the conditions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

{a) disqualify the person from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

{¢) cancel the contract and claim any damages which it has suffered as a result of having to make fess favourable
arrangements due to such cancellation;

{(d) recommend that the bidder or contractor, its sharsholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a peried not exceeding 10 years, after the audi alferam partem (hear the other side) rule has been
applied; and

(e} forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE:




DRECTORATE.
Corpofate Gov. & 18C

SPECIFICATION

PROVISION OF CLEANING STAFF FOR MAINTENANCE OF NATALIA AND OTHER HEAD OFFICE BUILDINGS
CLEANING OF BUILDINGS AND OFFICES SPECIFICATION
NUMBER OF STAFF REQUIRED
Four {04) staff allocated on a full time basis

HOURS OF ATTENDANGCE MUST BE MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES

Monday to Friday {Day shift) : 07h00 to16h00
Tea Break : 10h00 to 10015
Lunch Break : 12030 fo 13h15
NB: ltis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present

at all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance
with the specification.

The allocation of staff will form part of the service level agreement and will be signed off by the setvice
provider priot to the commencement date of the contract.

In addition to normal day to day cleaning, staff will be required to wipe down all identified areas at Head Office
Buildings, whenever it becomes necessary. It is therefore imperative that staff be provided with necessary
training.

The Department wili take full responsibility in terms of providing the cleaning material and equipment.
1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all floors and wall structures, tarmac, paved and/or gravel areas, defined internal walkways or roadways
within the confines of the facilities.

1.1. BUILDINGS

1.4.1. Buildingsfareas within the facilities must be cleaned daily, high traffic areas to be cleaned hourly and as when
necessary. Setvice Providers are urged to attend stipulated site visit dates as specified in the documents so that
they familiarise themselves with the areas to be cleaned and bid correctly to ensure that the facility is cleaned
within the appropriate standards.

11.2. All floors must be swept, vacuumed andfor mopped and the surfaces of all furniture and equipment,
chaikboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible sofled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection controt (IPC) practices, Health and safety reguiations
and National Core Standards prescripts as mentioned below:




a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting
of surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar
guards, ceiling fan and desk top fan.

) The cuphoard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone
to collecting dust, such walls, within the building, must be dusted daily and when necessary.

c) Name plates, window handles, window regulators, chrome plated and aluminium/copperfbrass door handles
must be damp dusted once a week and when necessary and polished with a cleaning detergent once a
month.

d) Al inside facing windows and window panes and where possible outfacing windows and window panes

must he cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and
Safety Regufations.

e) Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat
material.

f) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or
when so directed by Institutional Management Deep and restorative cleaning of carpets by
shampooing/steam cleaning/dry cleaning must be undertaken every six months.

a) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept
daily using mop sweep, and must be mopped using the double bucket system and litter must be removed
daily and immediately and as directed by Institutional Management.

h} Biocked waste pipes, manholes, catch pits, traps, washbasins, urinats and toilet bowls must be immediately
reported to the Maintenance Engineer of the Institution in writing and verbal,

i} Leaking taps, urinals and cisterns must also be ungenfly reported fo the attention of the Maintenance
Division at the Insfitution in writing and verbal.

) Fluid spillages must be cleaned promptly as per Infection and Prevention Control protocols.
k) Damp dust furniture daily using disposable colour coded wiping cloth and furniture polish once a weekly.

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and Prevention
Control Practices and National Core Standards prescripts.

1.2.  VERANDAS

Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and buffed
daily. Stripping must be done quarterly .

1.3. FLOOR SURFACES

1.3.1  Floors must be swept using damp mop daily and when necessary using detergent and water. The floor must
be mopped using biue mop and double bucket system and according to strict adherence to IPC Guidelines.

1.3.2  Stripping and sealing of floors must be done twice a year, and when necessary using floor stripper without
ammenia {SABS approved products).
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1.3.3 Al resilient floors in traffic areas must be treated by removing dust with a control mop sweeper on a daily
basis and when necessary. Mopping must occur daily. Apply non-slip maintenance coat and buff floor
weekly. Maintain the floor by spray clean liquid polish and buff the floor daily. Light scrub, Strip clean, reseal
with non-slip polish and buff every six months or as directed by institution.

1.34 Hard floors {ceramic, marble, granite, brick, concrete etc.} in high and fow fraffic areas must be treated by
removing dust with a mop sweeper on a daily basis and when necessary. Damp mopping using a cleaning
detergent must occur daily. Concrete brick tiled flooring must be scrubbed weekly and mopped daily or as
directed by instifution.

14  TOILETS, BATHROOMS AND CHANGEROOMS

1.4.1 Basins/Hand basins
1.4.1.1 Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a

disposable colour coded cloth.

14.1.2  On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all
the drains must be flushed down according to Infection Controf protocol.

1.4.2 Bathrooms and showers

1.4.2.1 Clean with a (SABS) approved bathroom cleaner without ammonia daily and when necessary
using 1PC guideline.

1.4.2.2 Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner.
Disinfect showers once a week using a recognised disinfectant without ammonia SABS approved.
143  Toilets
14.3.1 Day time ciean the toilet pan and under flush rim with hard surface cleaner chlorine base without
ammonia (SABS approved) and a brush on a two hourly basis and when necessary. Clean seat and lid
using SABS approved cleaning product.
1.4.3.2 Damp dust the toilet pipes daily.

1.4.3.3 Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the
toilet brush holder and it must be kept dry.

14.34 Toilet suface must be deep clean. Deep cleaning must be done during night duty under
supervision.

1.4.4 Urinals

1.44.1 Remove any visible blockage in urinal/s twice daily and when necessary. Damp dusts wipes
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1.45

and dry pipes and flushing mechanisms.
14.42 Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
14.4.3 Remove mineral deposits from gullies and drains weekly using a recognised disinfectant.

1444 Mop daily using detergent and water. Seats must be wet wiped and lid, cistem, pipes twice a day
and when necessary.

Sinks

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning conducted per
day and must be kept in a visible place for monitoring purposes.

2 OTHER SERVICE

Banisters/hand rails - damp dusted weekly using detergent and water and dried.
Ceilings to be cleaned and air vents to be wet wiped on monthly basis.
Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and
water with a disposabie cofour coded cloth. '

All general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and
washed daily using detergent.

Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with
disinfected daily.

Litter must he removed daily and when it is necessary.

Desks - natural/sealed wood must be damp dusted daily and polished weekly.

Door - finger marks on glass and push plates in doors must be removed daily.

Door knobs and handles must be damp wiped with detergent and water and dried daily.

Hand-rails onfin escalatorsflifts must be damp dusted daily. The side panels must be damp dusted weekiy
using detergent and water.

All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using detergent
and water.

Garagesfcovered parking/parking areas - remove litter daily. Remove oif spillage with degreaser (machine -
scrub) as required, or when so directed by the Institutional Management.

Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent
and water with a disposable colour coded cloth

l.amps must be damp dusted daily and damp wiped weekly.

Lights must be dusted monthly.

M
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(@) Light switches must he damp wiped weekly.
i (r) Mirrors must be po-lished with a glass cleaner daily and when necessary.

(s) Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
’ cleaner monthly.

(t) Picture frames and laminated photo frames must be dusted monthly and when necessary.
(u) Coded power skirting's must be dusted daity.
(v)  Railings must be damp wiped weexly.

t (w) All waste bins situated within the building must be emptied daily and washed weekly using detergent and
water.

(x) Shelves that are empty must be damp dusted daily.
(v) Window sills must be damp dusted daily.

(2) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not___
' report to the institutional management for replenishment.

(aa)  Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable
bin must be plastic bag infine to IPC guidelines.

(bh)  When so directed by the Institutional Management, the Contractor must move furniture and equipment for
the purposes of cleaning and/re-location.

(cc)  The Service Provider must have a check list in consultation with the facility. This checklist must be
completed and submitted to the Institutional Manager on a daily basis.

(dd) Colour coded mops must be utilized. The colour coding must be in line with the Institutional Infection Control
quidelines.

Note: Staff shall be responsible for collecting and transportation of all general waste to the intermediate storage
area as per infection and Prevention Control. Relevant bags and containers shall be provided by the Department.

3. MACHINERY AND MANNING REQUIREMENTS

3.1 The Department shalt provide all cleaning material and equipment that will be required.

3.2 The Service provider shall provide staff with all the required uniform and protective clothing as per below:

Uniform embroider with company name/logo/bright cofour recommended

Name tag with full description of staff identity

Safety boots and safety shoes
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Non-sterile disposable gloves and elhow length chemical disposable gloves

Dusk masks

Plastic aprans ( white or blue)

NB: N95 SURGICAL MASKS WILL BE PROVIDED BY THE DEPARTMENT WHERE REQUIRED

m
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