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- STANDARD QUOTE DOGUMENTATION SUPPLY CHAIN MANAGEMENT OVER R30 000.06

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MSELENI HOSPITAL, D1885 SIBHAYI 3067
24/11/2020

DATE ADVERTISED, <7/ | eVl . CLOSING DATE:; 04-12-2620 CLOSING TIME: 11:00
FACSIMILE NUMBER: 035 574 1003 E-MAIL ADDRess: Mmandla.zikhali@kznhealth.gov.za v
orvSicAL Abpress: MSELENT HOSPITAL, D1885 SIBHAY! 3967 .

NaNUMBER: MSE 05/20-21-H

DESCRIPTION: | SUF’PLY AND INSTALL AI\! iNTERGRATED HD IP CCTV SYSTEM AT MSELEN] HOSPI'ﬂ AL

CONTRACT PERIOD... e VALIDITY PERIOD 80 Days SARS PIN
(Jf app.'tcab.’e)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. L l i l l ’ I l 1 ! I l ’ l ‘ |

UNIQUE REGISTRATION REFERENCE

BENEEREREREENEENEEEENENERNENEEEEEEEED

DEPOSITED I THE QUOTE BOX SITUATED AT {STREET ADDRESS)
MSELENI HOSPITAL NEXT TO THE SWITCHBOARD OPERATOR

Bidders should ensure that quotes are delivered timecusly to the correct address. If the quotz is late, it will not be accepted for
consideration.

The guote box is open from 08:00 to 15:30,
ALL QUCTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RE»TY'PED)

THIS QUOTE 1§ SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2014, THE GENERAL CONDITIONS QF CONTRACT {GCC) AND, I APPLICABLE, ANY QTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YCUR QUCTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

.........................................................................................................................................................

TELEPHONE NUGMBER  CODE....... NUMBER.......c.....oo.rooo...... FACSIMILE NUMBER  CODE ... NUMBER. . ooe oo
CELLPHONE NUMBER '

E-MAIL ADDRESS
VAT REGISTRATION MUMBER (f WAT VONGOT ..ttt ittt o et et st

HAS A B-BREE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? {SBD 6.1) VES [ [NO [

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
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. = 05 -
OFFICIAL PRICE PAGE FOR QUOTATIONS ZNG NUMBER: MSE OO/?O/21H ...........

DESCRIPTION: SUPPLY AND INSTALL AN INTERGRATED HD IP CCTV SYSTEM AT MSELENI HOSPITTAL

|By signing this document | hereby agree to ail terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED ... it ettt s et e e s e e s e

ltesn Mo Cuantity | Descrigtion Brand & Country of Price

1 model manufaciure R ¢

o . SUPPLY AND INSTALL:

1 57 INTERGRATED HD {P CCTV SYSTEM AT MSELEN!
HOSPITAL

AS PER ATTACHED SPECIFICATION

VALUE ADDED TAX @ 15% (Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Coes This Offer Comply With The Specificaiion? Does The Article Conform To The S.AN.S./ 8,AB.S, Specification?

is The Price Firm? State Delivery Period E.G. £.G. 1day, 1week

Enquiries regarding the quote may be directed to:

Contact Person: PHINDILE ... 7e1.0358574. 1004 . . .
E-Mail Address: NOZipho. ndlovu@kznheath.gov, g | Contact Person: BONGEKILE | . 1et0355741004.

Enquiries regarding technical information may he direcled to:




SBD 4
DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state, including a
plood relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised compedilive quote,
fimited quote or proposal). In view of possible ailegations of favouritism, should the resulting quote, or part thereof, be awarded to persons
employed by the state, or {o persons connected with or related to them, it is required that the bidder or his/er authorised representative
declare hisher position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whosa behalf the bidding document is sighed, hag a relationship with persens/a person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a refationship exists between the person or persons for or
or whose behalfl the declarand acts and persons who are invoivad with the evaluation and or adjudication of lhe quote.

2. In order to give effect to the above, the following guestionnaire must be completad and submilted with the quate,
2.1, Full Name of bidder/reprasentative........ccoooenin 24, Company Registration Number: ... .......cccovee e

2.2, ldentity Number. ........... e ey e ey et e et 25, TaxReference NUMDE ..o
2.3, Position otcupied in the Company (director, frustée, shareholder?):2.6, VAT Registralion Number: ...

2.7. The names of all directors / lrustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must he indicated in paragraph 3 helow. {TICK APPLICABLE]
2.8. Are you ar any person connected wiih the bidder presentiy employed by the state? [ﬂzg 1 | NO

2.8.1.1f so, fumish the following particulars:
Name of person / director [ trustee / shareholder/ member: .
Marmig of state institution at which yoi or the person connect ed to the b|dder is Pmpfnyed
Position: occupied in the stale institufion: ... i Any other parllcularb
28.2. If you are presently employed by the stale, did you obtain the appropriate authoity to undertake remunoranve work 0u151d° employment
in the public sector? YE NOT ]
2.8.2.1. Ifyes, did you attach proof of such authority to the quote document?
{Note: Failure to submit proof of such authority, where applicable. may result in the disqualification of the quote.}

2822 I ne, furnish reasans for rion-submission of such proof: .. .
29. Did JOU Or your spouse, or any of the company's directors / trustees / shareholém 5 / members or lheu spouses conducl busmess wﬂh the
state in the previous twelve months? [YES] [nO ] |

2814, If 50, furnish Parficllarsi..........ocoio oo e bbb b

2.10. Do you, or any perscn connected with the bidder, have any relationship {family, friend, other) with a person employed by the state and who
may be involved with the evaluation and or adjudication of this quote? : YES NO |

2,404, 1F 50, fUMISH PATHGUIAIS ... oo vt ce et st s es e et et v r et e e e e s e T

2.11. Are you, or any person connected with the bidder, aware of any relationship (faraily, friend, other} between any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudicaiion of this quote? [ YES NO I }

2411, 1F 50, SIS PARIGUIATS. ..oy oaese s

2,42, Do you or any of the directors { trusteas / shareholders / members of the company have any inierest in any other relaled companies whether
or not they are bidding for this contract?

2121, i so, furnish particulars:... ..o e e e e e e

3. Full defails of directors ! trustees / members / shareholders.

NB: The Department Of Health will validate details of directors / trustees | mermbers / shareholders on CSD. 1tis the suppliers’ responsibility
to ensure that their details are up-to-date and verified on CSD, if the Depariment cannot validate tha information on CSD, the quole wilt
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAME). .. ..o CERTIFY THAT THE INFORMATION
FURNISHED TN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE. .

Narne of bidder Sgnatwee  Poson  Dae

Stale” means

4} any nalicnal or provincial deparimend, national or srovinclal public enlity or ¢} provincial leglslalure;
constitutional institution within the meaning of the Public Finance Management  d)  nalionat Assembly or the nafional Council of provinees; or
Act, 1999 {Act No. 1 of 1999); &) Pardiament,

b} anymunicipalily or municipal endity;

“Shargheldur” means a person who owns shares in the company and is actively involved in the management of he enferprise or business and exercises coalrof over the enierprisa.



1,
i1
2.

21,

3.

3.1,
3.2

33.

SCC
SPECIAL CONTRACT CONDITICNS OF QUOTATIONS

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all fimes be done in writing and shall be signed by both parties,

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi ef
execulandiy details change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The institution is under no obligaticn to accept the lowest or any quole.

The price quoted musl include VAT (if VAT vendor). However, it must be noted that the depariment reserves the right fo evaluale all
quotations excluding VAT as some bidders may not be VAT vendors,

The bidder must ensure the correctness & validity of quate:

(i {hat the price(s), rafe(s) & preference quoted cover ail for the work/ftem (8) & accept that any mistakes regarding the price (s) &

34,

4,

4.1

51.

52,

5.3,

54.

calculations will be af the bidder's risk
The bidder rriist accepl full resporsibility for the proper execution & fulfiment of all obligations conditions devoiving on under this
agreement, as the Principai (s) liable for the due fulfilment of this conlract.
This quotation will be evaluated based on the 80/20 points system, specification & correstness of information, All required
documentation must be completed in full and submitted.
Offers must comply strictly with the specification.
Only offers that meet or are grealer than the specification will be considerad,
Late quotes will not be considered.
Expired product/s will not be accepted. All products supplied must be vaiid for a minimum period of six months.
A bidder not registered on the Central Supplisrs Database or verification has faifed will not be considered.
All delivery costs must be included in the quote price, for defivery at the prescribed destination,
Only firm prices will be accepted. Such prices must remain firm for the conlract period, Non-firm prices {inciuding rates of exchange
variations) will not be considered.
In cases where different delivery points influence the pricing, a ssparate pricing schedule must be submitted for each delivery paint.
In the event of a hidder having multiple quotes, enly the cheapest according fo specificalion will be considered. Furthermore a _
varilication will be done fo identify if bidders have multiple companies ang are quoling (cover-quoting) for this bid. n such instances only
the cheapest bid according 1o specificalion witl be considered,

SPECIAL INSTRUCTIONS AND NOTICES TO RIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconsistent with or expressly indicaled otherwise by the context, the singular shafl include the plural and vice versa and with
words importing ths masculine gender shall include the feminine and the neuter,

Under no circumstances whalsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the origiral bid documenlalmn
may be used, but an original signature must appear on such photocopies.

The bidder is advised {o check the number of pages and to safisty himself thal none are missing or duplicated

Quotalion submitied must be complete in al! respects.

Ary alteration made by the bidder must be initialled.

Use of correcting fluid is prohibited

Quotafion wiil be opened in public as soon as practicable after the closing time of quolation.

Where practical, prices are made public at the firme of cpening quotations,

If it is desired io make morg than one offer against any individual item, such offers shouid be given on a photocapy of the page in
question, Clear indication thereof must be stated on the schedules altached.

SPECIAL INSTRUCT!ONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shail be lodged al the address indicated not later than the closing time spacified for thew teceipt, and in accerdance with the
directives in the gquotation documents.

Each quotalion shafl be addressed in accordance with the directives in the guotalion documents and shail be lodgsd in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicaled on the envelope. The
envelope shall not contain documents relating fo any quotatior: other than that shown on the envelope. If this provision is not complied
with, such guolalionsfbids may be rejected as being invalid,

Alt quolations recelved in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody

until the closing fime of the quotation/bids. Where, however, a quotation is recaived opern, it shall be seated. If i is received without 2
guotationibid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

A spedific box is provided for the receipl of quotations, and no quotation found in any ofher box or elsewhere subsequent to the closing
date and time of quetation will be considered.



85, Nuquotationhid sent through the post wilt be considered if it is received after the closing date and time stiputated in the quotalicn
: docurnentation, and proof of posting wili not be accepled as proof of delivery.
56.  Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

8. SAMPLES

6.1, Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when saraples
should be provided to the institution. {This decreases the time of salfety and storage risk that may be incurred by the respactive
institution). The bidders sample wilt be retained if such bidder wins the contract.

(i} If & company/s who has not wen the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within three months of close of quate the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

{i If a Bidder fails to provide a sample of their product on offer for serutiny against the sel specification when requesied, their offer will be
rejectad. All testing will be for the account of the hidder,

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fall to atlend the compuisory meeting will be disqualified from the evaluation process.

(i) The institution has delermined that a compulsory site mseling [.._—_l take place:

(i) Date / / Tirne : Place
Institution Stamp: Instilution Site lnspection { briefing session Officiai
Full Name: e
Signaltire: e
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The confractor shali, when requested to da so, furnish particulars of supplies delivered or services executed. i hefshe fails 1o do so, the
Department may, without prejuclice to any cther rights which it may have, institule inguiries at the expense of the coniractor fo oblain the
required particulars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish to quaiify for preference peints they must complete a SBO 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder nol being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date wilf not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the lax compliance stalus has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution fo validate the tax compliance stafus of the supplier.

10.2.  Inthe event that the institution cannol validale the suppliers' tax clearance on SARS as well as the Central Suppliers Databasa the qguote
will not be considered and passed over as non-compliant according to Natfonal Treasury Instruction Nofe 4 (a) 2016/17.

11. TAXINVOICE

11.1. Ataxinvoice shali be in the currency of the Republic of South Africa and shall contain the following particulars:

{i} the name, address and registration number of the supplier; {iv) a deseription and quantity or volume of the goods or services

(i) the name and address of the recipient; supplied;

{iil) an individual serialized number and the date upcn which the tax  {v) the official depariment crder number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of lax charged;

{vii)the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shell indemnify the KZN Department of Health {hear afler known as the purchaser) against afl third-parly claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchasar.



13. PENALTIES

1319,

132,

134,

if at any fime during the contract period, the service provider is unable to perform in a timely manner, the service provider must noiify the
insfitution in writingfemail of the cause of and the duration of the delay. Upon receipt of the notificalion, the institution should avaluate the
circumstances and, if deemed necessary, the institution may extend the service provider's time for performance,

in the event of delayed performance that extends beyond the defivery period, the institution is entitled lo purchase commodities of a similar
quantity and quality as a subsiitution for the outstanding commodities, wilhout terminaling the contract, as well as refurn commodities
delivered al a laler slage at the service provider's expense,

Alternatively, the mstitution may elect o terminate the contract and procure the necessary commodities in order to complete the contract,
in the event that the contract is terminated the instilufion may claim damages from the service provider in the form of a penalty. The service
provider's performance should be captured on the service provider database in order lo delermine whether or not the service provider
should be awarded any confracts in the fuiure.

if the supplier fails to deliver any or alt of tha goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice io its other remedies under the contract, deduct from the conlract price, as 2 penaily, a sum calculated on the
delivered price of the delayed goods or unperdformed services using 1he current prime interest rale calculaled for each day of the delay
until actuat delivery or performance.

14. TERMINATION FOR DEFAULT

4.1,

The purchaser, without prejudice to any other remady for breach of contract, by written notice of default sent to ths supplist, may terminaie
this contract in whole or in parl:

if the supplier fails to deliver any or all of the goods within the period{s) specified in the contract,

if the supplier fails tc parform any other obligation{s} under the contract; of

if the supplier, in the judgment of the purchaser, has engaged in corrupt cr fraudulent practices in competing for or in executing the
contract, '

In the event the purchaser lerminates the contract in whole or in pari, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similer to those undelivered, and {he suppliar shall be liable 1o the purchaser for any
excess costs for such similar goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction panalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

15. FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSER OVER.



SBD 6.1
PREFERENCE POINTS CLAIM FORM [N TERMS OF THE PREFERENTIAL PROGUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. 1t contains general information and serves as a claim form for preference pom s for
Broad-Based Black Ecenomic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED N THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following preference paint systems are applicable fo all quocies:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicabte taxes included); and

1.2 The vaiue of this quote is estimated to nol exceed RS0 000 000 {all applicable taxes included) and therefore the 80/20 preference point
system shall be applicable.

1.3 ~oints for this quole shall be awarded for;
(8) Price; and
(b) B-BBEE Status Level of Conlributar.

14 Tﬁe maximum peints for this quote is allocated as follows:

PR’CE 3 - i o e T 2 P 4 HR i ik 8{] NEEER TR e
8-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

1.8 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor tegether with the quole, will be interpreted to mean
{hat preference pomts for B-BBEE status favel of contribution are not claimed.

16 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any dme subseguently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser.
2. DEFINITIONS

(a) "“B-BBEE” means broad-based black economic empowerment as defined in section 1 of lhe Broad-Based Black Economic
Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE stalus of an entity in terms of a code of good practice on black economic
empowerment, isslied in ferms of section 9{1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a writlen offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowarment Act, 2003 (Act No. 53
of 2003);

. (e)' “EME” means an: Exempted Micro Enterprise in ferms of a code of good practice on black economic empowsrmeant issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

' (f}  “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the lender
documents.

). “prices” includes ali applicable laxes less all uncondiional discounts;
(h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2} A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any cther requirement prescribed in terms of the 8-BBEE Act;

(iy “QSE” means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 3 (1) of the Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes &l applicable
laxes;



3 POINTS AWARDED FOR PRICE
3.1 THE 80/20 PREFERENCE POINT 8YSTEMS

A maximum of 80 points is aflocated for price on the following basis:

Pt~ Pmin
Ps=80| 1 - ———— | Where
Pmin _
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Prmin = Price of lowest acceptable bid
4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR
41 In terms of Regulation 6 {2} and 7 (2) of the Preferential Procurement Regulations, preference points musl e awarded to a bidder for

attaining the B-BBEE status level of contribution in accordance with the iable below:

2 18

3 14

4 12

5 8

6 6

7 4

8 2

Non-compliant contributor 0

5, BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE $tatus Level of Confrihution must compiete the following:
8. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: = ........ {maximuns of 20 points)

{Peints claimed in respect of paragraph 7.1 must be in accordance with the table reflecled n paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE staius level of contfributor.

7. SUB-CONTRACTING {Tick applicabre hox)

7.1 Will any pariion of the confract be sub-contracted? QYES] _f No f f

7.1.1 i yes, indicale: '
i} What percentage of the contract will be SUBCONYECE e %

) The name of the SUD-CONIACION. ... ..oov.vcoveeceeeeee oo

8. Whelher the sub-coniractor is an EME or GSE S {Tick applicable box)

i) Specify, by ticking the appropriate box, if subconfracting with an enterprise in terms of | YES E ﬂ NO _ﬂ §
Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is af las! 51% owned by EI:}E Q?jE

Black people

Black pecple who are youth

Black people who are women

Black people with disabilites

Black people living ir: rural or urderdevaloped areas or fownships
Cooperative owned by black people

Black people who are military veterans

OR

Any £EME
Any QSE




g,

8.1
9.2
9.3
9.4

9.5

96

8.7

9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

Mame of comPanyMimii..........ooo v i

TYPE OF COMPANY/ FIRM [TICK APPLICABLE 80X]

7 Partnership/Joint Venture / Conscriium
i One person businessisole propriety
0 Close corporation
Company
(Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

L Manufacturer

L Supplier

il Professional service provider

il Other service providers, .9, fransporter, elc.

Total number of years the company/firm has been in business:..........ccoovi e

lfwe, the undersigned, who is / are duly autherised to do so on behalf of the company/ffirm, cerlify that the points clzimed, based on
the B-BBE slatus level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, gualifies the cornpany firm for
the preference(s) shown and 1/ we acknowledge thai:

i} Theinformation fumished is frue and correct;
i} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i} Inthe event of a contracl being awarded as a resull of points claimed as shown in paragraphs 1.4 and 6.1, the canfractor may
ba required to furnish documentary preof to the salisfacticn of the purchaser that the claims are correct;

iv) [fthe B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the condilions of contract
have ot been fulfilled, the purchaser may, in addition i any other remedy it may have -

(8) disqualify the parson from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that persen’s conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of having 1o make less favourahle
arrangements due to such canceltation;

{d) recommend that the bidder or contractor, its sharcholders and directors, or only the shareholders and diractors
who acted on a fraudulent basis, be restricled by the National Treasury from obfaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram parfem (hear the other side) rule has been
applied; and

(e) forward the malter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDBERS(S)
1.
DATE:
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Department:

Health
PROVINGE OF KWAZULU-NATAL

o “TERMS OF aa#ERENCE

APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED IP
CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

1. PURPOSE

The purposes of this specification are to get a suitable service provider to supply and install an
_lntegrated ngh Defrmtlon Internet Protoco! Close Circuit Television System at Mseteni hospital
: pharmacy and OPD KZN Department of Heaith.

- PROJECT IMPLEMENTATION TABLE

_jg}_*PROJECT PHASE - PROJEGT PEROID
',_lnstallatlon of 1P CCTV system (supply, installation, | 2 weeks/14 days calendar

commissioning and training} period

._'Guarantee penod on the Installed integrated HD; IP CCTV | Once off
"whrch |ncludes (repalrs and workmanshrp on breakdowns at
.'no addltronal cost) -

.( .‘-3 years warranty on cameras will commence from the

: ‘;_‘Installatron date) '

Mamtenance ( after guarantee perrod) 24 months
'NB_'! KZN Health reserve the right to exclude the
_ malntenance contract on awardmg fo the successfui
| 'r'f_ ‘bldder)

35} BACKGROUND

The scope of work is summarrsed as follows

: _'_To Supply, lnstall and commrssron HD IP CCTVY systems;
L 'IE.:_,“.' To Integrate exrstmg analogue CCTV system where applicable,
' ‘ '1_ . T Tram the operator to use the new CCTV systems; and

V. Repair, replace frxtures (eg cameras, cables, conduits, etc) and workmanship at no
b “additional cost during the guarantee period from the date of commissioning and handing
' ~over fo Mselepi hospital pharmacy and OPD, Maintain and repair the system for a period of -
24 months : . .

Page 1 of
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED 1P
CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

V.  KZN Department of Health reserve the right to extent the maintenance contract for an
addmonal 24 months

_ 4 i GENERAL PROVISIONS APPLYING TO THE SYSTEM AND STANDARD SPECIFICATIONS

' Although nol bound in nor msued w;th this document, the latest issues of the following standards
and specmcatlons listed hereunder shall form part of the installation compliance of this Coniract..

' a) Occupatlona__l Health and Safety Act, ACT 85 OF 1893

[ SANS NUMBER

TITLE

ABSTRACT

[ SABS-02225-2

C_:CTV Installation Guidelines

Guidelines for the installation of
CCTV systems -

"SANS 10222-5-1-1

Electrical security installations Part5-1-1:
CCTV installations CCTV surveillance
systems for use insecurity applications

' Operational requirements

Provides a method for analysing
and documenting the needs of
end users of CCTV surveillance
systems.

Contains a staiement of needs
based on a thorough and
systematic assessment of the
problems to be solved and the
resultant desired solutions,
provides guidance on writing
information checklists and .
illustrates how these can be
applied to the acquisition,
installation and management of a
CCTV surveillance system.

SANS 10222512

Electrical security installaticns Part 5-1-2:

CCTV installations CCTV surveillance
systems for use in security applications
System design requirements

Gives recommendations for the
general design requirements for
CCTV surveillance systems used
in security applications.

. [SANS 10222513

| Electrical security installations Part 5-1-3:
CCTV installations CCTV surveillance

systems for use insecurity applications -
Installation, planning and implementation
requirements

Gives recammendations for the
planning and installation

of closed circuit tetevision
{CCTV) equipment comprising of
camera(s) with monitor(s), video
recorder(s), switching control and
ancillary equipment for use in
security applications.

SANS 10220514

Efectrical security mstallations Parts-1-4;

.CCTV installations

- CCTV. surveillance systems for use in

‘security applications - Testing,

commissioning and hand-over
requirements

Gives recommendations for the
testing, commissioning and hand-
over of CCTV systems used in
security applications. -

|"SANS 10222-5-15

Elactrical security installations Part 5-1-5
CCTVinstallations — CCTV surveillance

systems for use insecurity applications —
Maintenance requirements

Gives recommendations for the
maintenance of closed

circuit television (CCTV)
equipment comprising cameras,
monitors, video recorders,
switching control and ancillary
equipment for use in security
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED IP
- CCTV SYSTEM AT'MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

L _ applications
SANS 10400 The application of the National Building To provide guidelines and
o ' "~ | Regulations compliance with the building
regulations

4.1 GUARANTEE

) ‘_ét)_""_l'he Contrac;o,r s'h‘aII fully guarantee and provide fully comprehensive guarantee list per each
L _ccmponent_‘_c_)f:the system from the date of notice of the completion of installations.

_'_b')_The guarantee shall cover all costs for Warranty Service, e.g. including parts which are readily
- available in South Africa and delivery etc.

. ¢). Maintenance 'pl'_an and licence fees must be supplied (renewable) e.g. service technician, turn-
- around response, pick-up, transportation etc.

4.2, . DELIVERABLES

o _'Pieéée _note‘t.hezfoll‘owing deliverables:
| ' é) Supply, install and commission of IP CCTV System;

© b} Integrate exi_stihg analogue CCTV system where applicable;

: c) T_he fuﬁctio_délity and réliabillty of all communications, cables, batteries, surge protection;
' _settings, adjustments, equipment, etc. shall be installing correctly; and

o :'d)‘ -Ti'a'ining shall be proVided to the operators and managers. Exceptions shall be explained and
o Urectified. o 0 . :

: .5:._ - cENERAL INSTALLATION REQUIREMENTS OF THE CCTV CAMERAS

:;“__ ',N‘B:'AII install_ations must be mapped on an electronic and paper solution plan, including the
" wiring colour.and marking used on the wires and specifications of all systems used. The
IR élé;ﬁtronic--plan must be compatible with Microsoft products and these records will be the client’s
© - property, and ‘must be editable to update any future changes and installations. The service
" provider must update the plans every time any updates and/or changes are made. All systems

*must have redundancy system in place including wiring. All systems used must be accessible

© ~on South African open market and of high quality and SANS approved. :

Al security _sijf'stei'n data reports must be compatible with Microsoft products. The client may use .
_security specialist to verify the submitted proposals, and may verify hardware/software and
security system_gsed. The client also may conduct site visits of the proposed service provider.

. NB: The CCTV system must be designed to aflow for future expansion and integration of
- _o_t_helf:elect_ron_ic__security systems (adding additional cameras, monitors, NVRs, etc.)

61 Security Systems

- A 'ﬁardwa‘ré..:and sAo'ftw_are must be supplied by a service provider, including back-ups and
.. redundancy systems. All ' computer systems installed must be new and the service provider must
' provide an acteptable maintenance and repairfreplacement plan for the computer systems for

| o
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B CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

,”the maintenanoe period, including a software restoration ptan. The security system must have a
data backup system in place, and backups must be done on a daily basis.

5,2 Equipment -

a) Al equ:pment and components shall be new, of high quality, the most recent models and
©.suitable for the application. Special attention shatl be given to the availability of spare parts and
. support for at least 5 years. '
o b) Power. ove. “Ethernet (PoE). Plug-to power supphes will only be allowed if it is not possible to
S feed a unlt from a fixed power s supply. Plug adaptors will not be allowed.
' -‘-'Ic) Fast accurate, reliable, high quality image capture.
d) All cameras installed at access points to the buildings must allow for facial recognition both on
- entry and.exit. -
e) Av0|d mstalhng cameras too high above the subject thus preventing 'tip- -of-head’ video images

5.3.; Envnronment

_ ) Ensure that ail components are properly protected against possible environmental conditions .
' and tampermg by patients.

o ) Waterproof anti-dust protechon
. ) Operatrng temperature shall be -10 to 60 C and -5 -95% none condensing.
' ) Operate in- low tight 0.5 Lux with cotour picture

e)_ Ail galvamsrng shal be heavy, hot dipped galvanising suitable for high corrosive areas. Painting
' _and finishes shall also be suitable for high corrosive areas. '

- £y All so_rews,-_botts, supports and other components shall be galvanised, stainiess steel or shall be -
protected by another suitable method against the corrosive environment.

54 _ Competent Persons

B __.,It ls defrmte requ:rements that competent technicians and engmeers be used to install the

systems A second person (as a standby) with similar qualifications and experience shall be

n |dent|fred m case the preferred person cannot attend to a problem. The names, qualifications and
-j' : expenenoe of the persons shall be submitted to the Department for approval.

. 'IThe systems require competent- persons with in-depth experience of the following fields:
. | a) Eiectronlc systems
e b) CCTV Securrty systems.
X ) Hardware and software setup and configuration.

6. LABELLING & SIGNAGE

6.1 Labels

All equment shail have a unigue number on a permanent label and fixed to the equipment,

4
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design and operating information.
* The following information shall be indicated at each piece of equipment:
. @) The battery type and size. (next to the batteries)
" b) The sizes of all the fuses. (next to the fuses)
c) The ‘service provtder must provide Mseleni Hospital with a comprehensive inventory list
: (mc[udmg the serial number and area instalied) of all cameras, switches, monitors, NVR,
.. computers, ete.
‘d) Complete schematic, wiring diagrams and operating instructions shall be laminated and fixed
on the inside of all enclosures, kiosks and cabinets or on the wall next to a system.

6.2 Cable numbers

All cables shatl be marked and neatly enclosed in conduit. At least the following requnremenis
- bhall be met: Cables shall be numbered as follows:
U a) Cabies shall be numbered with permanent labels fixed to the cables.
~ b) Cables numbers shall be installed at each end of the cable, in each manhole and on each side
_ of sleeves or other penetrations.
' ) A detalled cable schedule must be drawn up and submitted to the Departiment.

7. S_YSTEM FEATQR_ES

B Cable S%eeves wn'e ways, conduits and fixings

a) Al! cable sleeves wire ways, cable trays and conduits required by the security installation form
. part of the contract.
b) The Contractor shall be responsible to ensure that the requirements of the security instailation
_ with regard to the cable sleeves, raceways and conduits shall be met.
¢) The Contractor shall provide detail layout drawings for the all cable sleeves, raceways, cable
‘ trays and conduits required by the security system for acceptance by the Department.
; d) The cable sleeves, raceways and conduits must conform to the current cable sieeves,
raceways and conduits msta!ied in the buildings.
- &) Protect cable ends at all imes with acceptable end caps except during actual termmatlon
- f). Cablé layout shall not be integrated with the Departments Information Technology (IT) cable
' Iayout infrastructure.

7.2 Sleeves .
e a)_‘ PVC sleeves shall not be accepted. Only corrugated cable sleeves shall be used.
by The Contractor shall seal the ends of all sleeves with & non-hardening watertight and fireproof
L "‘compound after the. mstallatlon of cables. Ali sleeves intended for future use shall likewise be
. sealed.
" c) . The posmon of sleeves shall be permanently marked on curbs, paving or other suitable surface.

73 'Condwts SR _
“a) -Concealed conduits may be PVC, but exposed conduits shall be heavy galvanised steel. Only

.. spacer saddles shall be used to fix conduit.
: b} The Contractor shall provide draw boxes in all conduits runs exceeding 25m, every 25 metres

" and after every two bends.

" Outdoor cable runs should be housed in UV-proof conduit.
o .
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‘7.4 Wire ways _

- a} All wiring used must be clearly marked, where it connects, and on the inside of the control
box where it connects, indicating at minimum the purpose , and to what system the wire is
connected to. -

_ b) All control boxes installed must be lockable and have locks and keys.
- '¢) ‘Concealed trunking may be PVC but exposed trunking shall be painted steal or heavy
Ui galvanised steel. -
~{d)  Small PVC trunking may be used for short runs close to installed equipment.

7.5, Cabling and Cable Trays

' a) Heavy galvanised wire mesh cable trays may be installed in equipment rooms angd other
" concealed areas.
- b) All cabling to be neat and enclosed in conduit,
..c) Fibre optic cable shall not be subjected to any bend of less than an eight (8) inch radius.
~d) Avoid cable joins and avoid over-tightening cable-ties.
- e) Outdoor cable runs shoutd be housed in UV-proof conduit.
S f) In lighting prone areas, install surge protection devices.
- g) Under no circumstances shall double sided tape be used anywhere on this instatlation for
. whatever purpose.
7.6 Fixings _
“a) All condutt, wire ways and equipment shall be fixed with suitable screws. No glue or double
‘sided tape fixing shall be acceptable.
- .b} Al fixings shall be according to the fixing supplier's recommendations for the type of surface
o thatitems are fixed to. -

"8, SYSTEMS FEATURES AND STANDARDS
| 81 Cameras

. a) Only high quality static, HD 1P dome/swivel dome andfor Bullet type cameras and lenses must
" pe installed (auto-iris and auto-focus lenses only).
b) All cameras must be infrared and provided with motion detection to prevent unnecessary
' recording. o '
' ¢) FHD & HD and smooth picture, 1080p@30fps
- d) Composite. monitoring, {Designing of the Optimum Viewing Distance where necessary) -
") Low illurmination, 0,05 with colour picture
_ f) The cameras must allow for the cabling to exit from the rear end of the camera housing to
" prevent tampering of the cabling.
- a) Resolution generated by cameras must not be compromised.
~ ) The system should be vandal resistance.
o)Al cameras must come with a 3 year warranty
“']) The IP Camera must be compatible to support advanced analytics software.
",’.‘: k) The IP Carnera must support redundant recording by streaming to multiple recorders at the
D, sametime. '

1) - Should be able to detect motion based on localized area, object size & direction

b
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8.2

m) It must be possible to reset a unit back to Factory Default configuration without losing 1P
address information.
Network Video Recorder (NVR})
a) Fach NVR must be able to aceommodate a minimum of 32 Cameras and minimum internal
‘hard Drive storage of 24TB.

b The NVR must be able to store :mages for a period of at least three weeks/21 days on the .

external Hard Drive

(R c) The momtormg image guality must be minimum of 1080P (1920x1080).

1) The NVR shiould allow for analytic view.,

e) Digital time lapse/real time recorders

) f)The NVR must allow for rotation of cameras view at 5 to 8 seconds per frame and be able to

enlarge a specific frame for full viewing.

e ) AH NVR must come with a 3 year warranty

. ""3

Monltors i
)The LED HD momtorsfScreen should not be less than 32" and must be wall mounted for easy

wviewing. .

-~ b)The maximum frames on the monitor must not exceed 16 cameras
)2 Monitor will be used for static view of critical/high risk areas.

d) 1 Monitor for displaying of maps, graphs and floor plan.

‘ e) AII monltorslscreens must come W|th a 3 year warranty

:34

| 35 -

R T ofo

Switches L ,
The switches must comply with the following:
+50% spare part capacity.
" The switch should not be less than 12Gb/s for a 24 port switch and
17 GB/s for a 48 port switch.
i The, forWardmg rate shall at least be QMbps for a 24 port and 13Mbps for a
48 port switch,
Operating temperature of 0°C to 50°C.
' Surtable for 24h full capacity duty cycle.

_QperatorICI;ent Workstation
s CPU: Inteli7 4790

‘s RAM: 8GB

" e Network: ~ Ethernet (1000Base-T)
e "'Graphucs card 2GB Graphics Card
'.» Disk: 120 GB SSD .
= OS: Windows 10 64 b|t

8.6

Operating Temgerature!humiditg
-10t0 60 C

' -5-95% non- condensmg

8.7

Housings

" a). Location indoor and outdoor.

by Vandalism resistant and total weight to be considered.

"-‘c) Sufficient physrcal space for the camera, lens, electrical wiring and enough room to make the
., connections and allow for the future maintenance.
y d) Alumamum or rustproof and mounted onto load bearing points.

o _j_,e) Vanat|on m temperature and washer camera housing.

7
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-'f) Intrinsically safe and highly corrosive.
ay. Cablings must exit from the rear of the cameras with protective housing.
f_‘h) The CCTV—camera system must be maintained regularly during the guarantee period at least
. - . once quarterly.
8.8 Mountmg
&) Flat surface;
‘ b) Mounting: plate must accept not less than four screws or bolts;
" ¢) Outdoor applications shall be in a weather-proof, ultra violet resistant housing.

8.9 Drywall
.. Plugsor butterfly nuts may be used.

8.0 Brick wail
. _Expansion bolts or chemical bolts are acceptable

9.  TRAINING

9.1_‘ ~The service provider shall supply personnel to train identified Departmental empioyees on the
o ~ operation of the system installed.
9.2 A training program shall be designed to provide a comprehensive understanding and the basic
" level competency with the system. It shall be sufficiently detailed to allow Departmental personnel
to operate the system independent without any outside assistance and the training information
“  -should be inclusive in the system manual.
9.3 There must be a 24 hour call centre to provide technical support to the operator/end user of the
 CCTV system and/or a technician is available twice a week for a period of (6) six moenths to assist
. the ender user with any operationai challenges. This should not be any additional call out cost for
th'is purpose to KZN Health.

10_;; ;'_EARTHING BONDING AND LIGHTNING PROTECTION

: :'é'_:\) _The Contractor wnl be responsnble for all earthing and bonding of the equipment supphed under
i thiscontract. . a
i b) - ‘The earthing and bondmg of equipment is to be carried out strictly as described in the standard
S =specmcatlons and to the satisfaction of the Depariment.
"¢} The Coniractor shall provide high quality lightning protection equipment to protect the secunty
~ equipment. The earthing and bonding shall be suitable for the lightning protection.
o d) --The costof earthing and bonding shall be included in other rates.
C ey fAll equnpment must be guaranteed against lightning damage, and where damaged by fightning,
- maintenance and repairs will be for the cost of and the responsibility of the Contractor during
" the guaranteelwarranty period.

" 11, OTHER WORK

) Constructlon and electrical works required for the contract should be carried out by persons
.'reglstered with the CIDB or relevant regulatory bodies. The Contractor is however responsible
to identify the work to be done by others and to inform the appropriate parties that the work
needs to be done. The Contractor shall also follow up on the progress of the work and expedite

. the work if necessary.
- b} It is the responsibility of the Contractor to confirm that the quality of the work by others is
- acceptable for the secunty contract.

8
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111 Builder's work ‘
~a) Builder's work, holes, painting, making good, etc. required for this work forms part of this
" specification and must be altowed for in the rates.
by No cutting of structural concrete will be per m;tted unless the permission of the Department has
. been obtained beforehand in writing.
~¢) The Contractor shall take care that all pipes, other electrical equipment and accessories to be
. chased, are firmly fixed in position in 2 manner acceptable to the Department.
- d) The Contractor shall be responsible for the making good (including painting, plastering and
" patching) of all chases and openings in building work after equnpment has been positioned.
11.2 Electrlcal work electricai requirement

a) The electrical supply to the components of the system shall be supplied by others at 240V AC
‘ +. Any electrical cabling and wiring from electrical supply to the equipment forms part of this
. _contract. The contractor must appoint a qualified and licenced electrician to periorm any
+ . electrical work which must be inclusive in the pricing.
~""b) - Thie power supply should comply with the Electrical Regulations and the SANS
"¢} Al electrical equipment shall be provided with a substantial earth terminal to which all metal
© " parts are connected.
). All cabling must be housed in the existing trunking in the buildings. Where it is not possible for
- ¢abling o be routed in the existing trunking it shall be routed in YT 2 trunking where only
* machine bends will be acceptable.
&) Any trunking shall be secured to walls by means round head brass screws and the correct
~inserts shall be instalied at intervals of not more than 350mm. '
-f) TAUPS back up must be installed as part of the system and must be able to ensure that the
; ~ system will work for at least 60 minutes during a power failure.
g) Bidders must follow instaflation - electrics in accordance with SANS 0142, certificate of
. compliance for electrical installations.
“h) - All electrical equipment shall comply with the compulsory specification for the safety of electncal
appliances as published in Government Gazette no 7464 under notice 466 of 1981,
i) All electrical work is to be effected by, or under the direct supervision of, a ficensed electrician.
_j) Ensure proper cooling or ventilation for power supplies
11 3 The bidder must submit the following requirements with the bid:
i _._Certlftcate of - comphance with respect to safety requirements and . quality assurance of the
L _compulsory speclﬂcatlon of the SANS;
) Submlt the PSIRA reglstrat:on certificate on COMPANY NAME
Submit . the- CIDB -registration certificate of the company (General Building-GB, Civil
. Englneermg CE and Electrical Engineering-EB)
i'd) The business must have minimum (3} three relevant experience in installation of electronic
security systems( IP& analogue CCTV systems, Security alarms, Biometric access controls
" systemns and secutity software configuration)
. €)' The project team utiised must have a minimum of (3) three years’ experience in installation of
B CCTV systems software set-up and configuration. :
The Curriculum Vitag including certified qualifications and certlflcates of the project team-
- . members that will be utilised for the project must be submitted with the proposal.
'g) References and contact details relevant to similar CCTV systems projects.
h) A comprehensive project plan must form part of the bid which must outline the following:
¢ timeframes for reporting on progress and dealing with shortcoming,
e the typé: of equipment/product that will be utilised,
e ,‘the_'_‘capabilities and skill of its Human Resources,

9

[%




APPO!NTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED IP
CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

e the testing and commissioning of the CCTV systems,
_ ¢ the training strategy of KZN Health personnel, .
4 ¢ Minimum disruption of Health Care Services during installation, and
e _Ajcompfrehens'tve maintenance plan strategy.

NB: Fai_ture to submit the above documents with the bid wil result in being disqualified.

11.4 Mechanical work
- Fans and air conditioning units will be supplied by the contractor according fo the requirements of
- the control room where applicable.

11,5 Civil work
o ‘ The set,urrty contractor is however responsible to repair areas immediately around the areas that
" he works The cost for this should be included in the contract rates,

12. VOLTAGE SURGES
a) All damage caused by voltage surges must be fixed under this contract at no additional cost. No
‘ claims for voltage surge damage will be considered.
by Please note that the installation areas may have high incidences of lightning and voitage surges
o must therefore be expected.
o c) The Contractor is advised to check the surge protection and earthing and install or replace the
RN surge proteotlcm equipment on the systems and to regularly check the surge proiection
- ..~ equipment for proper operation,
o d) The Contractor shall use the services of a surge protection specialist to determine what surge
3 protectron is required and to what standard the surge protection should be installed.
) The Contractor will be responsible for alf earthing and bonding of the equipment supplied under
" this contract.
z-'f) The earthing and bonding of equipment is to be carried out strictly as described in the standard
_f specrfaoatrons and to the satisfaction of the Departments representative.
.g). Back ~up emergency pOWer supply should be provided

13, SOFTWARE & HARDWARE
~ All software supplied shall comply with the following:
~a) Software shall be supplied with installation CDs. Copies of the installation CDs shall be in the

manuals and shall kept in the control room.
.b) The Itcensed of software must not be Frmrted for the required number of users,

2 c) Software and hardware Ilcenses shall be permanent i.e. the licenses shall not exprre,
: stop workmg after a period or attract an annual fee.
- d) Any annual maintenance fees should be included as part of the maintenance rates.
" e) Setup and configuration information of the operating systems and application software shail be
properly dooumented In the manuals so that it will be easy for another person to set up and
" configure the system,
- f) Software must be updated/upgraded should a new version become available however it must
. not interfere with the systems operations.
- g) The system shall provide a graphical user interface (GUI) which enables users to easily see all
: resources (Cameras Audro components databases, Inputs, Qutputs, Layouts etc) oh a

10
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‘ comp!ete site, and ghall not be fimited to specific 1.P Network Video Servers
h) The user shall be able to customise the monitors so that they can view different components
(e g. maps, cameras, integration data etc. on different monitors, or on window “tabs” on the
© same monitor.

14, SECURITY MEASURES

o ) All eoftware programs, computers, networks and associated equipment shaill be protected by
* suitable encryption and password structures to ensure that only authorised persons have
. ‘access to the systems and software,

b} Firewalls, ‘passwords, keys and data encryption shall be used on all possible external links fo
the computer systems and networks. External links include WLAN, GSM, Internet, telephone
systems, etc.

¢} A suitable password structure shall be put in place to limit the functions that a person can
J perform on the systems. At least the following structure shall be implemented:
© d) Administrator level: Software and system maintenance including configuration ie. no
- restrictions. -

) SUpervrsor level: This level will allow a stipervisor to change some settings, create reports,

. make backups ete.

'f) Operator level: This [evei will allow viewing, writing DVDs, printing reports and other operator
functions.

g) Viewing level: This is the default level and only allows basic viewing functions.
h) Damage caused by negligence of a KZN Health employee performing unauthorised functions
. such as games videos and music shall be repaired by the contractor at the cost of KZN Health.

o _151.;;; SPECIAL TESTING OF AN INSTALLATION

o a) The Department may at any tlme inspect any part of the entire installation at his discretion order
e - special | fests to be carried out on complete installations, to verify the satisfactory functional
s _'condmon of the installation. '
- b) The Department reserves the right to select at random equipment and trade practices to be
© tested for compliance with specifications as specified in this Contract document.
- ¢) The Contractor shall provide all equipment, tools and instruments required for testing:
- d) The Contractor shall respond to a breakdown registration by travelling to Site to evaluate the
" preakdown (scope of reparr work), estimate the realistic downtime and provide feedback to the
~ Department.
e) The delivery time of a new component/subassembly/machine or spares required for the repair
~ of the defective component/subassembly does not enable the Contractor to successfully
‘complete th_e reparr work within the maximum breakdown down-time allowed

‘ 16 COMMUNICAT%ON PLAN DURING THE GAURANTEE PERIOD

o a ) The plan writ provrde after agreement between the Contractor and the Department, mctudmg a
. communication and complaint fogging procedure.
b) The Contractor must be avatlable 24 hours a day 24/7 365 days a year with a max turnover of
A hour for calls and a 8 hour max repair time.
) The Contractor shall establish a telephone and fax line and a cellular telephone conhection to
. énsure that he/she can be reached at any time.

20
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'17.. SPECIAL CONDITIONS OF CONTRACT( BY THE END-USER)

@) The General Conditions of Contract issued by National Treasury as part of Supply Chain

 Practice Note 1 of 2003 will apply. No amendment to the General Conditions of Contract is

allowed. - The successful bidder (s) contracts will, in addition, enter into a Service Level
Agreement, which will include the following conditions:

. ..'. ' Quart:erly::asses'sment of the performance;
xE Pe'hat‘tie's for poor performance;
"« Provisions for Penalties;
e Commumcatlon with the appointed KZN Heaith contract officer;

7 b) The Depa:’tment reserves the right not to award the bid.

B V_c) Staffing reqmrements will be identified at the onset of the project and shall remain unchanged
: for the duratlon of the pmJect uniess prior written consent has been granted by the KZN
"% Health,

i d) No material or information derived from the provision of the services under the contract may be

- used for any other purposed except for those of the, except where duly authorized to do so in
writing by the KZN Health.
e) Copyright in respect of all documents and data prepared or developed for the purpose of the
~ project by the Service Provider shall be vested in KZN Heatth.
- f) . The successful Service Provider agrees to keep confidential alt records and information of, or

related to the project and not disclose such records or information to any third party without the

~prior wntten consent of KZN Health.

g) The contractor is responsmle to provide a shed to store all his equipment and tools. The KZN -
Health w:[l not be held habte to safeguard the property of the contractor while such property is

J T on KZN Heaith premlses _
: h) Registration on the KZN Suppliers’ Database.
© i). Over and above the awarding of preference points, the following activities will be regarded as a
- contribution towapds achieving the goals of the Reconstruction and Development Programme.
' (Published in the Government Gazette No 16085 dated 23 November 1994) and will be taken
‘ 3_1n_to__cqnsidérati_on‘dur,ing the evaluation and awarding process.
) ‘the promotion of enterprises located in the Province of KZN; or
R b} the promotion of companies located in the District the bid, or
~-¢) the promotion of companies located in a municipal area for services to be rendered in that
. municipal area

12
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18,

< or 30 days)

PRICING SCHEDULE

51x 2 MP Infrared IP smoked dome

cameras

6x 2 MP IP Infrared Builet cameras

" .| {vandal proof)

2x' NVRé: rﬁinimurh 32 channels

“AX 6TB external Hard Drive ( storage

4 x32" HD LED monitors

| 1x42 HD LED monitor

1x Work Station PC

1 XUPS

1 x & shelf lockable sever/NVR racks

Switchers( to be determined by the
service provider)

1 CAT6e(krone) or Fibre Optic cabling

Consumables and sundries (conduit,
screws, efc.)

Labor cost, travelling cost & profits

o lvar

Il Total cost for maintenance for 24 months inclusive of VAT

X ‘int._:_‘iusi_ve of VAT:

] To_té.l_“" - e

: ' Maintehance must be .(quarterly) over

the period of 24 Months inclusive of

VAT

' L Tb_tai__dost for_supplying ,installation, commissioning and warrant/guarantee

< ’Lz%%




. ,,'_APPO|NTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED IP
L j,‘-CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

ANNEXURE A”

BILL OF QUANTITES: MSELENI HOSPITAL, PHARMACY AND GATEWAY CLINIC

f SUPPLY AND INSTALL AN INTEGRATED CCTV SYSTEM FOR MSELENI HOSPITAL, PHARMACY
AND GATEWAY CLlNIC IN-THE FOLLOWING IDENTIFIED AREAS AND SPECIFICATIONS:

Camera Positions & type -
é_ All Camera must comply with the specifications in paragraph 8.1 above and installed to covered
§ th_e areas listed here under:

1. .

MAIN ACCESS CONTROL

QUANTITY CAMERAS

AREA COVERED

s 2-MP Infrared P smoked dome cameras

To cover Gate-way Clinic

12 MP Infrared 1P smoked dome cameras

To cover Admin entrance

AP Infrared IP vandal proof bullet cameras

T cover main Gate (entrance & Exit)

2 MP Infrared |P smoked dome cameras

To cover pedestrian entrance & exit.

To cover control room

T
g
M

Total

2 MP Infrared IP smoked dome cameras

- 2%4 MP Bullet cameras
8x2 mMpP Dome cameras

10 cameras

OUT PAT!ENTS DEPARTMENT {OPD) & CASUALTY AND CONSULTATION PASSEGE

QUANT!TY CAMERAS

AREA COVERED

6 - 2 MP Infrared P smoked dome cameras To cover maternity
4 2 MP Infrared IP smoked dome cameras To cover OPD waiting area and
i o entrance
1 | 2MP Infrared IP smoked dome cameras To cover x-ray
110 S| 2MP Infrared IP smoked dome cameras To cover theatre passage
1 2 MP Infrared 1P smoked dome cameras OPD assemble area.
13 ;2_ MP Infrared IP smoked dome cameras To cover fernale ward
3 | 2 MP-Infrared 1P smoked dome cameras To cover Peads ward and step down
2 4 MP infrared IP vandal proof hullets cameras To cover transport parking court
R T A '_ . yard
2 | 4 MP Infrared P vandal proof bullets cameras To cover front state vehlcle parking
2 2MP Infrared IP smoked dome cameras To cover male ward
14 - { 2MP Infrared IP smoked dome cameras To cover Kitchen
e 25x 2 MP dome cameras
-’;o 4% A MP buIIets cameras
:Total 29 cameras
S R 3 PHARMACY
| 8 . 2 MP Infrared IP smoked dome cameras | To cover receiving and dispatching |

14
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[ ﬁ S | | area main pharmacy

“ . -Bx2 MP 'dome carﬁe'ras

R _:Total 8 cameras

a4 MAIN STORES (SUPPLY CHAIN)

' '_QUANTITY CAMERAS AREA COVERED

10 2 MP Infrared HD iP smoked dome cameras To cover Main stores front receiving
' o area and cages

- ‘iOx‘-" MP dome camera

B .Total 10 cameras

_TOTA_L: 57

15
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED P
CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

COMPREHENSIVE
MAINTENANCE

|

R COMPREHENSIVE MAINTENANCE AFTER THE GUARENTEEIWARRANTY PERIOD HAS
L EXPIRED o

. The Contractor shalf fu!ly guarantee and provide fully comprehensive mamtenance for a period

o ~ until after comp[enon of the repairs.

The malntenance shalf consist of preventative and breakdown maintenance (As specified in the -
'_Mamtenance Spemfrca‘uon) with the purpose of keeping the complete installation in fully working

: condmon as specified in the additional specifications.

2.}%

.' Please note t__he foliowing deliverables:
 Allow for monthly, on-site maintenance inspections and for call cuts.

| . The functlonahty and reliability of all communications, cables, batteries, surge protection,

settings, adjustments equlpment etc. shall be confirmed and repaired and corrected if
necessary.

) Trammg shall be provided to the operators and managers. Exceptlons shall be explained and
) rect:ffed '

" Software settmgs and configurations shall be confirmed and rectified. The IP-integrity (dust and
water) and locks of a}l enclosures equipment areas shalf be confirmed and rectified.

The log books shall be updated and completed and a monthly report shall be issued and

B ?;submltted to the Department

EART_'A} B

16
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL INTEGRATED IP
CCTV SYSTEM AT MSELENI HOSPITAL KZN DEPARTMENT OF HEALTH.

2.1- GENERAL EQUIPMENTS REQUIREMENTS

Ali equipment and components shall be brand new, of highest quality, the most recent models
. and suitable for the application. Special attention shall be given to the availability of spare parts
- -..and support for at least 5 years, after delivery, installation and comrmissioning.

: Plug~f0p'pOWer supplies will only be allowed if it is not possible to feed a unit from a fixed power
L su‘pp_iy, Plug ad_apt_ors, however, are to be disallowed.

22" ENVIRONMENT
Ensure that all components are properly protected against possible envirenmental conditions.

Al galvanising shall be heavy, hot dipped galvanising suitable for high corrosive areas. Painting
' and ﬂmshes similarly shall also be suitable for high corrosive areas.

AJI screws boits supports and other components shall be galvanised, stainless steel or shall be ‘
protected by another suitable method against the corrosive environments.

23 COMPETENT PERSONS

It is definite requirements that competent technicians and engineers be used to test, service,

maintain and repair the systems. A competent person shall inspect the systems and shall attend

to any problems requiting his attention. A second person (as a standby) with similar quafifications

- and experience shall be identified in case the preferred person cannot attend to a problem. The

' ‘names, qualmcatlons and expenence of the persons shall be submitted to the Department for
-?approval - ‘

Ths:systems_réquire_ competent persons with in-depth experience in the following fields: |
ey Efeétrsnic systems.
b) Securlty systems

) Analogue and P, CCTV

d), Har_dware_and software setup and configuration.

24 OPERATING AND MAINTENANCE MANUALS

An emstmg operation and maintenance manual is available and shall be extended if the type of
eqmpment and functioning of any component or system is changed. All additions to the manual
o shall be provnded in printed.

25 - I_.A.BE_LLfNG 8_._S,IG"NAG§

251 Labels

_ : Al equipment shall have a unique number on a permanent fabel and fixed to the equipment.
o :__‘-These numbers sha!! correspond with that on the drawings and in the manuals.

17
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2.5.2 Design and operating information

- The following information shall be indicated on each piece of equipment:
S The'_lbattery type and size. (next to the batteries)
- s The sizes of all the fuses. (next to the fuses)

- Cemplete schematic, wiring diagrams and operating instructions shall be laminated and fixed on
the inside of all enolosures, kiosks and cabinets or on the wall next to a system.

2.5.3 Cable numbere
| All cables s'hlall be marked. At least the following requirements shall be met:
Cables shall be numbered as follows:
;‘:Ceb‘les ehall'be n'umbere.d' with permanent fabels fixed to the cables.

jCables numbers shall be installed at each end of the cable, in each manhole and on each side of.
sleeves or other penetrations.

3 ('._‘.ABLE Sl_.EEVES, WIRE WAYS, CONDUITS AND FIXINGS
S A cable sleeves, wire ways, cable frays and conduits required by the security installation form
~part of the contract.

-~ The Contractor shall be responsible to ensure that the requirements of the security installation

o with regard to the cable sleeves, raceways and conduits shall be met. The Contractor shall check
the security Iayout drawings and provide detail layout drawings for the all cable sleeves,
raceways, cable trays and conduits required by the security system for acceptance by the
Department.

3.1 - Sleeves '
' PVC sleeves shall not-be accepted, Only corrugated cable sleeves shall be used.

' _ JThe Contractor shal! seal the ends of all sleeves with a non- -hardehing watertight and flreproof _
_compound after the mstatiatlon of cables. All sleeves intended for future use shall likewise be :
. sealed. .

_ The posmon of sleeves shall be permanently marked on curbs, paving or other suitable surface.

3.2; Conduits

Ve _C‘O:n:cealed‘ conduits may be PVC but exposed conduit shall be heavy galvanised steel. Only .
Spacer saddles's'hall be used to fix conduit. '

The Contractor shall provide draw boxes in all conduits runs exceeding 25m, every 25metres
‘* and after every two bends.

33 ere ways
‘_ Concealed trunkmg may be PVC but exposed trunking shall be painted steel or heavy galvanised
_ steel Small PVC trunking may be used for short runs close to installed equipment.

34 ; Cable trax

' 'Heavy galvanlsed wire mesh cable trays may be installed in eguipment rooms and other

ig 2 '_) /
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Y

W " : concealed areas.

:Fixmg
Al conduit, wire ways and equipment shall be fixed with suitable screws. No glue or double sided

tape fixing shall be acceptable.

All fixings shall be according to the fixing supplier's recommendations for the type of surface that

5 items are fixed to.

" EARTHING, BONDING AND LIGHTNING PROTECTION

.The Contractor will be responsible for all earthing and bonding of the equipment supplied under

this contract.

- The earthing and bonding of equipment is to be carried out strictly as described in the standard -
specification_s and to the satisfaction of the Department. ‘

"_I;_'he_ Contractor shall provide high quality lightning protection equipment to protect the security
_equi'p'm'ent. The earthing and bonding shall be suitable for the lightning protection.

‘The cost of earthing and bonding shall be included in other rates.

. OTHER woRk

'Bunders work and electrical work form part of this contract but some work as described below

E . may be done by others. The Contractor is, however, remains responsible to identify the work to

be done by others and to inform the appropriate parties that the work needs to be done, The

' Contraotor shall, also, follow up on the progress of the work and expedite the work, if necessary.

__1t is. the responsmlhty of the Contractor to confirm that the guality of the work by others is an
acceptab!e standard for the security contract.

51

_ Bunder s work .

"Buniders work hoies painting, mak:ng good, etc. required for thrs work forms part of this -

speclflcahon and must be allowed for in the rates

-No cuttmg of struotural concrete will be permltted unless the permass:on of the Department has

The Contraotor shall be responsible for the making good (including painting, plastering and

been obtamed beforehand in wntmg

The Contractor shall take care that all pipes, other electrical equipment and accessories to be
chased are farmiy fixed in position in a manner acceptable to the Department.

S patohmg) of all chases and openmgs in building work after equipment has been positioned.

o The eEectncal supp!y to the components of the system shall be supplied by others at 230V AC % '

“10% as _ciose as possible to but within 10m of the indicated positions. The Contractor will have to
specify at which points he will require a power supply. Any electrical cabling and wiring from

'Electrlcai work

any -electrlcai supply o the equipment forms part of this contract.

"3

: Mechamcal work -

Fansand air co,ndltlonmg units witt be euppfied by others according to the requirements of the

’):8 3

19
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6

control room.

 SOFTWARE & HARDWARE

" Alt software supplied Shall comply with the following:

- a) Software shall be supplied with installation CDs. Copies of the installation CDs shall be in the

L manuals and shall keptin the control room.

3 b)"The‘:Iicensed of software must not be limited for the required number of users.

c} Software and hardware licenses shall be permanent i.e. the licenses shall not expire, stop

working after a period or attract an annual fee.

d) Any annual maintenance fees should be included as part of the maintenance rates.

- .e) ‘Setup and configuration information of the operating systerns and application software shall be -

propetly documented in the manuals so that it will be easy for another person to set up and
conﬂgure the system.

f) Software must be updated/upgraded should a new version become available however it must
not interfere with the systems operations.

g} The system 'shall provide a graphical user interface (GUI) which enables users 1o easily see all

~ resources (Cameras, Audio components, databases, Inputs, Quiputs, Layouts efc) on a
. compiete site, and shall not be limited to specific |.P Network Video Servers

h) The user shall be able to customise the monitors so that they can view different components

(e.g.‘maps_, cameras, integration data etc. on different monitors, or on window “tabs” on the
.. same moniter.:

20
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6.1 Security measures

a) All software programs computers, networks and associated equipment shall be protected by
suitable encryption and password structures to ensure that only authorised persons have
access to the systems and software.

: b) Firewaiis passwords keys and data encryption shall be used on all possible external links to
the computer systems and networks. External links include WLAN, GSM, internet, telephone
systems efc. .

' "?::_._'c) A suntabie password structure shall be put in place to limit the functions that a person can
perform on the systems. At least the following structure shall be implemented:

d) Administrator level: Software and system maintenance inoiuding configuration i.e. no
restrictions.

e) Supervisor level: This level will allow a supervisor to change some settings, create reports,
- make backups, etc.

f). Operat_o_r _ie'\.'f_ei: This level wili allow viewing, writing DVDs, printing reports and other operator '

functions.
g) Viewing Ievei:‘ This is the default leve! and only allows basic viewing functions.

, h) Damage caused by negligence of a KZN Health employee performing unauthorised functions
B such as, games \ndeos and music shall be repaired by the contractor at the cost of KZN Health,

Cr VOLTAGE SURGES

Ail damage caused by voltage surges must be fixed under this contract at no additional cost. No

s : -_C'?.'m.s for_vqitage surge damage will be considered.

Please note"that: the installation areas may have high incidences of lightning and voltage surges
must therefore be expected

: ‘ 'The Contractor-is advised to check the surge protection and. earthing and install or replace the
e surge proteot:on equipment on the systems and to regularly check the surge protection
' -equ:pment for proper operation.

. The Contractor shall use the services of a surge protection specialist to determine what surge
protection is reqmred and to'what standard the surge protection should be installed.

The Contractor W|Ii be responsnble for all earthing and bonding of the equipment supplied under
't this contract

‘ ‘;'-":'j_"‘.The earthmg and bondmg of equtpment is to be carried out strictly as described in the standard
'Spe(:ifications and to the satisfaction of the Departments representative

21
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8. MEASUREMENTS& PAYMENTS

8.1 REPAIR PERIOD

Monthly payment will be made for work that have been campieted and tested. New rates shall be
submltted to the Department for approva! before the equipment is ordered and the work is done.

57 & GUARANTEE
The Suppiier shall fully guarantee all products for a minimum perlod of one year.
" - Please note the following deliverables:

) .Site Mamtenance Administrator, Routine Housekeeping & regular Refresher training shall be
. provided to the operators and managers. Incident and Exceptions reports shall be exp[amed _
~ and rectified,

" . b) -,Softwéré se:ttihg_s and configurations shalt be confirmed and rectified.

'PARTB

1. " COMPREHEN§IVE MAINTENANCE SPECIFICATION

11 SCOPE

' Mamtenance of the specufled systems, services and/or parts of buildings and infrastructure shall
ail be referred to as "Maintenance Control Plan of an Installation”. Maintenance of all completed.
' 'and commlssroned msta]latlons shall ensure refiable functioning and optimum service life there-
7-'Of. ‘ '

"'_Malntenance of an, mstallation shall be performed in accordance with the Specifications, the_"q E
Operating and Mamtenance Manuals (where applicable) and the Maintenance Control Hlan. '

Remuneration for maintaining "mstaliatuons“ (systems, setvices and/or buildings and parts of the
o infrastructure) in good functionali condition is provided for in the Bills of Quantities by means of
1 regular service payment items.

. This Addltlonal Spectﬂcatlon covers maintenance requirements, development of a maintenance -

“control plan, identification of equipment, site maintenance administration, maintenance -
pen‘ormance measurement, as well as the items for measurement of the Contractor's service
" level and resulting payment. :

2. CONTRACTOR'S RESPONSIBILITIES

The Confractor shall maintéin the complete installations for the mainténance period.

‘Maintenance nmpl:es and shall inciude regular preventative maintenance, corrective
malntenance as well as breakdown maintenance on all components of the speclfled _

_mstailatlons o :
22 |
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~  The maintenance control plan will be developed by the Contractor, to schedule the frequency of
" _routine inspections and format of reports. The Contractor shall carry out 3-monthly inspections
s on ‘@he equipment as detailed in the maintenance control plan.

. Each inspaction, test or breakdown shall be recorded in an approved format and listed in the
e in_spection report (part of the maintenance confrol plan). '

The Contractor shall ensure through training that the operating and maintenance personnel are
conversant with the instructions as presented in the Operating and Maintenance Manuals.
Continued, on-going- regular refresher training shall be included in the scope of maintenance
work for the duration of the maintenance contract period.

© The Operating and Maintenance Manuals, as approved by the Department, shall be used as 2
~ basis of preventative maintenance. The Contractor shall perform all preventative and corrective
", maintenance as described in the Operating and Maintenance Manuais, This shall be in
1Y accordance with the Technical and Particular Specifications. '
‘The Contractor shall, as part of his maintenance responsibilities repair or replace faulty
equipment upon logging of a breakdown, within the specified down-time at the Contracior's cost.

The Cohtra_ctor shall not claim additional establishment costs where repair work is to be carried
out during the maintenance phase.

_;i"_The"Con‘:t'rac;tér shall rectify any faulty condition of which he becomes aware, even if it has not
* . been logged. Such rectification shall also be logged and listed in the inspection report.

3. GUARANTEE & COMPREHENSIVE MAINTENANCE
The Contr_ac_tor.;shali‘ fully guarantee and provide fully comprehensive maintenance for a period
until after completion of the expansion.
Please note the following deliverables:
Allow for monthiy. on-site maintenance inspections and for call outs.

The 'funcﬁonélity and ‘reliability of all communications, cables, batteries, surge protection,
- settings, adjustments, equipment, etc. shall be confirmed and repaired and corrected if
_necessary. .o s

_ Site Méin.tgr}an’cé Aqm_{ni_stratot, Routine Housekeeping & regular.
| ‘. I'\’;ef_resher'_t:ré_ihfhg.:Sh:ail'be provided to the operators and managers.
:f; !‘r‘]_ci_dent. and Exéeptions reports shall be explained and rectified.
__Sdft_\n/a:rel éettihgé and cohfigurations shall be confirmed and rectified.

. '-The I'P—'ih.tegr'ity'(dust and water) and locks of all enclosures equipment areas shall be confirmed
¢ 'andrectified. <

‘The Iog_ books shall be completed and a monthly report shall be submitted to the Department.
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4. CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY DUE TO OPERATIONAL
s _ DAMAGE BREAKDOWNS

. Operational damage shali be defined for the purpose of this clause as belnq any damage caused
= on purpose, by accident or through negligence by the User Client's empioyses, associates
i (where applicable), suppliers, subcontractors, etc for any reason whatsoever. Where repair work
. is necessitated during the contract as a result of operational damage caused by User Clients or
L their associates, the Contractor will be requested to:

" (a) perform the work, using rates bid for the supply, delivery and installation of material forming part
o of the bills of quantities, within the maximum down-time allowed for operational damage, where
. the Department rules that the damage has been caused by tncorrect operation,
(b)Y - submit one (1} quotation for repair and/or replacement of the damaged unit, where rates bid are -
not available and where the Department rules that the damage caused is operational;
. {c} perform the work on receipt of an official order from the Department, within the time offered as
' partof the quotation, ' '
- (d) -notify the Department well in advance of completion of the repair work [in order to] enable
. inspection ,and
_ '(e) Refrain from claiming additional establishment costs for such work. The responsibility of
i -determmmg whether damage to the installation was caused by people, other than employees or
~ associates of the Contractor, shall rest with the Department.
- (D _',Operatlonal damage caused by the employees, associates, suppliers, subcontractors, etc of the
R Contractor _shall be repa[red by the Contractor at his own cost.

5,'5.; CONDITIONS FOR EXCEEDING THE CONTRACTORS LIABILITY ABOVE MARG!NAL |
o BREAKDOWN COST :

';i_E,l):f‘ ‘l-The defectuve parts/componentslsubassembl|es must be identifiable as the result of a single
s ,:breakdown :

| L_The Contractor shall submit a written report to the Department for approval. This report shall
":contaln the followmg information

'. c) . ‘_The make and model number of the item serviced/inspected/ repairedireplaced;
"d) A descrlpt_lon of name and part number of the defective part/component or subassembly;
e) A state'men't'on whether the component could be repaired, togethef with a cost estimate;

if)  A-quotation valid for a minimum period of 60 calendar days if the component/part/subassembly
'has to be replaced or repaired by an outside firm. |If the sub-assembly/machine is o be
. repalred or replaced by an outside company, the Contractor shall supply one (1) quotation for '
) . such par’cs/repalrs or a quotation from any sole supplier. Only an original quotation will be
' ,i,:accepted

'J"'g):: :'_'l'he expected urgency for the replacement or repairs, and

h) _The dehvery tlme of a new component/subassembly/machine or delivery times on spares_
Co requrred to repair the defectlve component/ subassembly. ‘

o : i) ‘ i‘A written approval to proceed with the work must be issued by the Department. Copies of the
L orlgtnal VAT invoices from outside companies for all repairs or spare parts supplied must be

. £ attached to the Contractor s invaice.

ki
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SYSTEM AT MSELENi HOSPITAL KZN DEPARTMENT OF HEALTH.

6.

COMPONENTS INCLUDED IN M_AINTENANCE SCOPE

'An installation is all the systems and all the components associated with the systems as set out

below.

+ Electronic systems:

o CCTV surveiliance system.
(ox Compiete electnc system for the security systems including UPSs.

- . The fo[low:ng mstaiiatlons are excluded from the maintenance:

T AH bunlding work.

74

(i)

' (m)
' *(IV)

.maladjustmehtpr anomalies of equipment, units or parts of installations and subsequent action
© . to restore installations to the functional condition as before the breakdown. '

o The electrical installation except the sections that are spegcifically included above.
) Burglar proofing, gates & doors.

7 Painting. (Where original painting has been spoiled due to the work done same paint should

* be used to retain wall fo its initial state).

" 'DEFINITIONS

Routine preventative maintenance

This entails the rendering of services and servicing of equipment according to a predetermined '

‘maintenance control plan to:

replace and service Components of equipment, units or parts thereof for each installation at
prescheduled moments regardiess of condition;

re-adjust, reset, clean, corrosion protect all components of equipment, units or parts thereof for -

_ éach msta!latlon and -
Carry out all implied actions to maintain installations in their present functional condition.
Preventatnve mamtenance shali be aimed at minimisation of breakdowns.

Corrective mamtenanCe :
This entails -regular observation of the equipment, identifying pending breakdowns,

Breakdown maintenance

: ~This entails repair and/or replacement of defective equipment, units or parts of installations
- foiiowmg a breakdown that leaves the installation moperable or unsafe, and subsequent action to

7.4

restore msta[latlons to their normal functional

" condition, wnt_hln the maximum down-time allowed.

Emergency maintenance repairs

These repairs are defined as any work required rectifying an emergency breakdown that disables

" a complete installation and prevents it from functioning to its designed service level.

7.5

. Ordinary maintenance repairs

o _'.'These repalrs are defsned as all maintenance work required other than emergency maintenance
repaurs
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8.  SITE MAINTENANCE RECORD KEEPING

- The Contractor shall provide and maintain hard-cover A4 maintenance files for each installation
.. for the duration of the Conftract. All schedules, checklists, breakdown reports, preventative .
'marntenance records ‘component replacement records and inspection reports shall be filed,

.together W|th :nformatron regarding repairs exceeding the Contractor's Hability.

9.  SUPPLY OF LABOUR, EQUIPMENT AND MATERIAL

; (a)f;'. ~Labour : :

R ‘ Competent personnel shall execute all maintenance work.

L (b) .‘Egurgment :

R Al tools and equlpment and consumables required for maintenance work shall be supplied by
: the Contractor at his cost.”

ey Matena: .
Al materraik, spare parts, components, equipment and appurtenances necessary for the complete
mair\tehance of each installation shalt be supplied and installed by the Contractor at his cost.

| - The. Contractor shall cede any suppliers or factory guarantee of repaired or replaced

. "compo‘nehts'to the Employer to ensure that such guarantees are not jeopardised in any way. All

o ..workmanshrp, matersals and components used for breakdown repair shall be guaranteed for 12
~...months, - Lo

10, IDENTIFICATION OF EQUIPMENT

SR A unique |dent|ﬂcat|on number will be allocated to each piece of equipment forming part of the
el mstallatron This identification number will be allocated and administered in collaboration with the
User Ctrent and, must be descrfbed in the maintenance control pFan

Reference shai! be made to |dentefroatlon numbers in the maintenance control plan operating and .
mamtenance manuals and during all maintenance activities, including the logging of breakdowns
A and other correspondence ldent:frcatlon numbers shall also be indicated on as-built drawings.

M, ”M'AiNTENANcE‘CONTROL

111 - SCOPE
Mei‘ntenan'c'e qu‘ality controi shall be the responsibility of the Contractor who shall introduce a
”"_‘mamtenance controi plan to assrst him in ensuring that preventafive, corrective and breakdown

marntenance are performed as described in the operatrng and maintenance manuals and

: ,Techm_oai and F’art:oular Specrfrcatrons.

12 PRELIMiNARY MAINTENANCE CONTROL PLAN
o ":; ;‘A preilmmary versmn of the marntenance control plan shall be submitted with the programme and

26
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the framework of the preliminary version shall be as close as possible to that of the final
" maintenance control plan. Detail contained in this preliminary maintenance control plan shall
“.. " include: ‘ ‘ '

(a) Actual time that a representative of the Contractor will be present on Site for the duration of
“ the maintenahce period,

(b) The scope and frequency of routine inspections

: (c) - Repair _meth_o_cioibgy

' 13.{-: : MAINTENANCE CONTROL PLAN

{ay The maihtenahce control plan shall be based on the Contractor's preliminary maintenance
- contro! plan, and shall be bound in a neat, Ad-sized, ring-bound document with a cover page
and back cover. The contents of the document shall be indexed.

~(b) To ensure that the Department is satisfied that the Contractor understands the purpose and
. -advantage of carrying out maintenance work according to a maintenance control plan he shall,
© asan introduction to the control plan document, set out his views as to what he believes the

- implementatiqn of a_ maintenance control plan will achieve

: _(c)_ The maintenance cdntroi plan shall also contain the following:

LA summary of the repair and maintenance work to be carried out under the Contract giving
details of the conditions of the various installations at the facility(ies) affected by the activities
under the Contract.

"_, Il. Details of how. the Contractor intends to carry out the various types of maintenance work
: especially breakdown maintenance should breakdowns occur.

- 7l Alist of organisations and persons directly involved with the Contract or whose requirements ~
© . have to be taken into account during the entire Contract Period such as, the User Client.
Each person’'s position within his organisation as well as the applicable phone numbers shall
_ begiven .~ . _
'_"IV.' Pr_qcedurés to address com_p!aints and logged breakdowns;

V. Details of inspection reports, summarising all inspections, together with inspection data such
1 as nature of test, names of persons carrying out tests and inspection results. Detail of repairs
and replacements, together with testing of repaired equipment shall also be reflected in this
. report,and - . : - '
o _""‘-.VI. " Assistance to be given by the Department with decisions regarding material, equipment and
"= other recommendations.

(d) The maintenance control plan shall be upgraded when its contents are no longer
' representative of actual conditions.

~(f) . The Contractor shall check the contents of existing Operating and Maintenance Manuals (if

: available) and shall update or modify them and then incorporate applicable data into his own

‘manuals. -Where no manuals exist, the Contractor shall draw up his own Operating and
Maintenance Manuals. '

o F"ertinen_trdaté contained in the Operating and Maintenance Manual may be transferred to the

| 3§(3%
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Maintenance control plan to make it a document which can be used as an independent
handbook for maintenance work.

14. COMMUNICATION'

":-_;?'The maintenance control plan will provide, after agreement between the Contractor and the
Department for the follovwng comimunication and complaint logging procedure:

( } The Contractor shall estabhsh a telephone and fax line and a ceflular telephone connecticn to
ensure that he can be reached at any time.

(b} The Contractor shall primarily be responsible for determining the items requiring preventative,
corrective and breakdown maintenance, and shall communicate this information directly to his
maintenance wor_kforce. -

. (c) Should the Departrnent or operating personnet of the User Client determine or suspect that
' preventetlve correctlve or breakdown maintenance is required, a call shall be logged through
_ the call centre to reach the Contractor as soon as possible.

- (&) All complaints of the User Client shall be reported to the Department via the call centre, as set

‘out in the maintenance control plan, and the Department shall issue instructions to the

Contractor. The call centre logs the details of the Department's call and provides feedback to
 the compta‘inan't. :

5, V'PERFORMANCE MEASUREMENT

: The _performanee measurement and associated penalties or payment reductions shalt not be
' fapplicabl_e in the defect liability period but shall be applicable to a follow-on maintenance contract.

© The Contractor's performance shall be measured against the following parameters:

16. SPECIAL TESTING OF AN INSTALLATION

The Department may at any time inspect any part of the entire installation. During Maintenance
work, the Dep_artment may at his discretion order special tests to be carried out on complete
_installations, to verify the satisfactory functional condition of the installation.

The Department reserves the right to select at random equipment and trade practices to be
tested for comphance with specnflcatnons as specified in this Contract document.

" The Contractor shall prowde all equipment, tools and instruments requwed for testing.

A7 MAXiMUM MAINTENANCE DOWN TIME

'_ 'After a complamt has been logged and forwarded to the Contractor, the Contractor shall be
o expected to minimise the maintenance down-time until the system component is fully operational
, ‘.to the. satlsfactmn of the Department. Should the Contractor not respond within the maximum
" down-time, the Department may arrange, at the cost of the Contractor, for the necessary repair
work fo be done by others.

28
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The Contractor shall respond to a breakdown registration by travelling to Site to evaluate the

breakdown (scope of repair work), estimate the reafistic downtime and provide feedback to the
Department.

;. Should the Contractor not be able to complete the required repair work within the maximum
' down-time period allowed, it shall be his responsibility to obtain extension of down-time fram the
‘Department. The written report shalt clearly state the reasons for the extension, as well as the
actual extension required.

Extension of doWn—tEme will only be granted by the Department if:

(@) the maximum'down—time is unreasonable in relation to the scope of the repair work required,

o (b) : the délivery time of a new component/subassembly/machine or spares required for the repair
fhas . ‘of the defective component/subassembly does not enable the Contractor to successfully -

A _' ".:c'c')hﬁpie'te the rép_air work within the maximum breakdown down-time allowed.

Should the actual down-time exceed the maximum down-time the Contractor shall be liable to a
payment reduction for the difference between actual down-time and maximum down-time. This is
_refiected in the table below:

E | .R‘E(I_JUIRED - : MAXIMUM DOWN-TIME PAYMENT REDUCTION IF
- | MAINTENANCE ALLOWED EXCEEDED
Efne_rgéﬁcyBir'_eakd‘own | 8 .lhours RB00TH
Qrdinéry Bre"a_kg:i@\n.fh- 5 days RE600/day
'O.perationalﬂdan;age répair 7 days R500/day

i .""“Max‘imurﬁ‘dOWn_'—'ti'm_e“_'éh‘all mean the period of time allowed to repair a breakdown, and "down-
time" shall mean the measured period from the instant when the breakdown was logged with the

. Cdﬁtractor un-tii _thé i:r_i‘stailation has been repaired to its functional specification.

18. MEASUREMENT AND PAYMENT

- Payments will be done after each site visit and on receiving the inspection report. The contractor

" “shall receive fixed monthly payments. Note that the monthly payménts may be reduced for pro- -
.~ rata part payment settlement if the maintenance performed by the contractor does not measure
- uptothe prescribed standard. See the Maintenance Specification for more details.

29
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19, ESCALATION

‘ ‘.. Maintenance rates shall be increased according to the consumer price index

20. 'MA}NTENANCE OF A COMPLETED INSTALLATION UNIT: MONTHS

i : .The unit of measurement shall be the monthly maintenance cost. Allow for monthly site visits.

The payment may be reduced if the maintenance was not up to the expected standard. The |
reductlon may be determrned by deducting points for inadequate maintenance.

_‘-_-'-.“The tendered rate shalt include full compensation for all labilities and obligations described or
b _:mphed in_the Contract document and deemed by the Contractor to be applicable to the
- malntenance phase of the Contract, for the complete maintenance of an entire installation, and a!i ,
appurtenant works deemed to form part thereof, as defined in the relevant Specifications.

L The tendered rate shall also include full compensation for training and complete preventative,
. corrective- and breakdown maintenance, including full compensation for all costs related to
:"resetttng, reparr procurement supply, delivery, replacement, protecting, furnishing, instafling,
: “testing and’ commissioning of all items and material required to maintain the complete installation

o ina perfect functronal condition.

"Remuneratron for atl prelrmmary and general charges shall be deemed mcluded in the
mamtenance payments for the various installations.

‘ 21, PAYMENT REDUCTION DUE TO EXCEEDING OF MAXIMUM ALLOWABLE DOWN-TIME

i ‘The unit of measurément shall be the number of hours or days, in excess of permitted downtime,
e ‘dunng whrch a component of an installation was in a dysfunctional condition.

_.The negatrve ftxed rate ehall rnclude full compensation for the User Client's loss in preductivity
-and, multrplled by the number of days or days measured, shall be deducted from the certified
amount due to the Contractor '
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S5 PROVINGE OF )UILAZULLMATAL,

ADDITIONAL SPPECIAL COMTEATT COMOITIONS OF QUGTATIONS

All guotation sent through the amaii no proof of postingfemall witl be accepted i it
did not reach the destination ana incomplete docurmentation.

It is the responsibility of the bidder/supplier o ensure that all quotations more than
R30 000.00 are deposited in the guotation box nesd to the switchboard operator,

A specific quotation box / email address is provided for the receipt of guotations,
and no quotation found in any other box / email or elsewhare subssguent to the
closing date and time of guotation will be considered.

Bidders are advised to check the number of pages and to satisfy him/her that none
are missing or duplicated.

It is the supplier's responsibility to provide typed Central Supplisy Database
Registration (CSI) and Undoue Registration Reference nunber.

in the event that the institution cannot validate the supplier Central Suppliers

Database, the guote will not be considered and will be passed over as noi-
compliant according to National Tweasury Instruction Note 4 (a) 2016/17.

Figiiting Discase, Fighilng Fovedy, Gaing Hope




