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GISTRICT OFFICES HEALTH FACILITIES

| CARE TONOMETER HANDHELD, PORTABLE WITH REPLACEMENT

PROBES

02 UNITS

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Not Applicable

NGWELEZANE HOSPITAL SCM COUNTER/ WEBSITE

NGWELEZANE HOSPITAL TENDER BOX NEXT TO OPD/ EMAIL

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Email:
Contact Number:

Finance Manager Name:

Finance Manager Signature:

N/S MNGOMEZULU/ R.T MKHUMBUZ!

nomathandazo.mngomezulu@kzhealth gov.za

035901 7228/7180

No Iatekuotes will be considered

http://portal kznhealth. gov.za/components/scm/SitePages/AdvertQuote.aspx

2021/10/19



health

Depanment:
Health
PROVINGE OF KWAZULU-MATAL

NGWELEZANA HOSPITAL

ZNQ - NGW192/21-22A
ITEM: | CARE TONOMETER HANDHELD WITH REPLACEMENT
PROBES

Closing Date & Time : 27 OCTOBER 2021 @ 11 AM
Contract Period : ONCE OFF

Validity Period : 60 DAYS

Contact Person :  R.T. GUMEDE/ N.S MNGOMEZULU
Telephone no. : 035901 7228/7180

DOCUMENTS MUST BE DEPOSITED IN THE QUOTATION BOX SITUATED IN:

THANDUYISE ROAD,NGWELEZANA TOWN SHIP THE QUOTATION BOX IS AVAILABLE ON THE
EMPANGENI,3880 FOLLOWING DAYS AND TIMES: MONDAYS TO
FRIDAYS 07:30 - 16:00

COMPULSORY DOCUMENTS TO BE ATTACHED. (INDICATE WITH A TICK) FAILURE TO ATTACH
DOCUMENTS WILL LEAD TO DISQUALIFICATION AND NO BEE PREFERANCE POINTS WILL BE
ALLOCATED WHERE AN ORIGINAL OR CERTIFIED BEE CERTIFICATE IS NOT ATTACHED:

ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE[ |

CERTIFIED COPY OF A VALID B-BBEE CERTIFICATE [__ |

NB: ORIGINAL TAX CLEARANCE AND BBBEE CERTIFICATE MAY BE ATTACHED TO ONE ZNQ
DOCUMENT WHICH IS CLOSING ON THE SAME DATE AND COPIES OF TAX CLEARANCE & CERTIFIED
B-BBEE CERTIFICATE MAY BE ATTACHED TO THE OTHER DOCUMENTS. PLEASE INDICATE THIS ZNQ
NO: WHERE ORIGINALS ARE ATTACHED. ZNQ-A: .........c.ccoerenree

NAME OF TENDERER:

CENTRAL SUPPLIERS DATABASE REGISTRATION (CSD)
NO.:




STANDARD QUOTE DOCUMENTATION SUPPLY CHAIN MANAGEMENT OVER R30 000.00
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: NGWELEZANAHOSPITAL | e
DATE ADVERTISED:; 291072021 . CLOSINGDATE: 27/10/2021 ) GoING TIME: 11:00
FACSIMILE NUMBER: 035 794 1905/1015 & \aiL AppRESS: NoMathandazo.mngomezulu@kznhealth.gov.za
PHYSICAL ADDRESS: .1 HANDUYISE ROAD, NGWELEZANA TOWNSHIP, EMPANGENI 3880

ZNQ NUMBER: NGW192/21'22A
| CARE TONOMETER HANDHELD, PORTABLE WITH REPLACEMENT PROBES

DESCRIPTION: .....7.

CONTRACT PERIODONCEOFF ........... VALIDITY PERIOD 60 Days SARS PIN.....oerrerrrmarecsrinmesssercsssmssmsssmrmsssssnns
(if applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. I | | | | | | | I | I I | I I I

UNIQUE REGISTRATION REFERENCE

INENNENESEEEEEENENEEEEEEREEEEEEEEEEEE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
JHANDUYISE ROAD, NGWELEZANA TOWNSHIP, EMPANGENI 3880 ..

(NEXT TO PATIENT ADMITTING PASSAGE) ...

Bidders should ensure that quotes are delivered timeously to the cormrect address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RE-TYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE......... NUMBER........coeeiiiiecen s FACSIMILE NUMBER CODE ......... NUMBER.........c.co v
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (If VAT VENAOT) ...cvvsiviesien it st e st enener e e e ceeer s et st st sttt e st shs st s 1 abscnnates e ars snvee
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES] [NOT |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]



OFFICIAL PRICE PAGE FOR QUOTATIONS ZNQ NUMBER: NGW192/21-22A
oescrpTion: | SARE TONOMETER: HANDHELD, PORTABLE WITH REPLACEMENT PROBES

[By signing this document | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED........cc0ovvut st oot evsesee e et s e eee e eeeees e e s s e

ltem No Quantity | Description Brand & Country of Price

model manufacture R ¢

1. 02 UNITS | CARE TONOMETER: HANDHELD, PORTABLE

WITH REPLACEMENT PROBES

N.B: DIGITAL SAMPLES TO BE SUBMITTED ON/BEFORE THE

CLOSING DATE. FAILURE TO SUBMIT MAY RESULT

TO QUOTE BEING DISAPPROVED

HTS SPECIFICATION ATTACHED TO BE FILLED

AND RETURNED WITH A QUOTE

N.B QUOTATIONS WITH A DELIVER PERIOD OF MORE THAN 3

WEEKS (15 WORKING DAYS ) WILL NOT BE CONSIDERED

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification? Does The Article Conform To The S.A.N.S. / S.A.B.S. Specification?

Is The Price Firm? State Delivery Period E.G. E.G. 1day, Tweek

Enquiries regarding the quote may be directed to:

Contact Person: N.S. MNGOMEZHTei. 0359017228
E-Mail Address: tholakele_mkhumbuzi@kznhelath Contact Person: ..c.veo e vevvnvvennienne v e T8 e

Enquiries regarding technical information may be directed to:




SBD 4
DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state?, or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive quote,
limited quote or proposal). In view of possible allegations of favouritism, should the resulting quote, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or his/er authorised representative
declare hisher position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with personsfa person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the quote.

2. Inorder to give effect to the above, the following questionnaire must be completed and submitted with the quote.
2.1, Full Name of bidder/representative.................................... 2.4, Company Registration Number: .

2.2. Identity Number:; .. e 2.5, Tax Reference Number: ..

23. Position oocupred in the Company (dlrector trustee shareholderz) 2.6. VAT Registration Number

2.7. The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YES] [NOT ]

2.8.1.1f so, funish the following particulars:
Name of person / director / trustee / shareholder/ member: .
Name of state institution at which you or the person connected to the brdder i employed

Pasition occupied in the state institution: . ...Any other partlculars e
28.2. If you are presently employed by the state drd you obtaln the appropnate authority to undertake remuneratrve work out3|de em ployment
in the public sector? [YES | TNO
2.8.2.1. Ifyes, did you attach proof of such authority to the quote document? [No] |
{Note: Failure to submit proof of such authority, where applicable, may result in the disqualification of the quote.)
2822 If no, fumish reascns for non-submission of such proof: .. e
2.9. Did you or your spause, or any of the company's directors / trustees / shareholders / members or thelr spouses conduct business with the
state in the previous twelve months? YES | [ NO| |
29.1. If so, furnish particulars:...
2.10. Do you, or any person oonnected wrth the brdder have any relatronshrp (famrly, fnend other) wrth a person employed by the state and who

may be involved with the evaluation and or adjudrcatton of this quote? YES| [NO[ |
2.10.1. If so, furnish particulars:...
2.11. Are you, or any person connected W|th the bldder aware of any relatronshlp (famrly, fnend other) between any other bldder and any person

employed by the state who may be involved with the evaluation and or ad|ud|cat|on of this quote’7 [ NO |
2.11.1. If so, furnish partlculars

or not they are bidding for this contract? [YES] TNOT |
2.12.1. If so, furnish particulars:... e e e e R b s es She e et L ea st sre e 4as se et s eae e s bt

3. Full details of directors / trustees / members / shareholders.

NB: The Department Of Health will validate details of directors / trustees / members / shareholders on CSD. It is the suppliers' responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on CSD, the quote will
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAME)........ccuiiiiiiiariiei et ciee e ce e evnnven e e CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

1 ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Nameofb|dder S|gnature posmon b..a.te

"State” means -

a} any national or provincial department, national or provincial public enlity or  ¢) provincial legislature;
constitutional institution within the meaning of the Public Finance Management  d)  national Assembly or the national Council of provinces; or
Act, 1999 (Act No. 1 of 1999); e) Pailiament.

b)  anymunicipality or municipal entity;

*Shareholder* means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises control over the enterprise,



SCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1. AMENDMENT OF CONTRACT

1.1,

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

2. CHANGE OF ADDRESS

21.

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et
executandi) details change from the time of bidding to the expiry of the contract,

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

31
32

33
(0
34,

The institution is under no obligation to accept the lowest or any quote.
The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.
The bidder must ensure the correctness & validity of quote:

that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) &

calculations will be at the bidder's risk
The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this
agreement, as the Principal (s} liable for the due fulfilment of this contract.
This quotation will be evaluated based on the 80/20 points system, specification & correctness of information. Al required
documentation must be completed in full and submitted.
Offers must comply strictly with the specification.
Only offers that meet or are greater than the specification will be considered.
Late quotes will not be considered.
Expired product/s will not be accepted. All products supplied rmust be valid for a minimum period of six months.
A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.
All delivery costs must be included in the quate price, for delivery at the prescribed destination.
Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considered.
In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.
In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting (cover-quoting) for this bid. In such instances only
the cheapest bid according to specification will be considered.

4. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1,
42,

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotation submitted must be complete in all respects.

Any alteration made by the bidder must be initialled.

Use of correcting fluid is prohibited

Quotation will be opened in public as soon as practicable after the closing time of quotatian.

Where practical, prices are made public at the time of opening quotations.

Ifitis desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in
question, Clear indication thereof must be stated on the schedules attached.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1,
5.2,

53.

54,

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating to any quotation other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid,

All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody

until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered.



5.5.  No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery,
56.  Quotation documents must not be included in packages containing samples, Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

0] If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(ii) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion,

6.2, Samples must be made available when requested in writing or if stipulated on the document.

)] If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

i) The institution has determined that a compulsory site meeting take place

(i)  Date / / Time : Place
Institution Stamp: Institution Site Inspection / briefing session Official
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1.  The contractor shall, when requested to do so, fumish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1 Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document, Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

10.2.  In the event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11. TAXINVOICE

11.1. Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i} the name, address and registration number of the supplier: (iv) a description and quantity or volume of the goods or services

(ii) the name and address of the recipient; supplied;

(iii} an individual serialized number and the date upon which the tax (v) the official department order number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of tax charged;

(vii) the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.



13. PENALTIES

13.1.

13.2.

13.3.

13.4.

If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the
circumstances and, if deemed necessary, the institution may extend the service provider's time for performance,

In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a similar
quantity and quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities
delivered at a later stage at the service provider's expense.

Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract.
In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service
provider's performance should be captured on the service provider database in order to determine whether or not the service provider
should be awarded any contracts in the future.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1.

(i)
(i
(i)

14.2,

14.3.

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate
this contract in whole or in part:

if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

if the supplier fails to perform any other obligation(s) under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services,

Where the purchaser terminates the contract in whole or in par, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

15. FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER.
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PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S.)

SPECIFICATION FOR:
PORTABLE TONOMETER —~ REBOUND TECHNOLOGY

SPECIFICATION: H.T.S. NO. E 184 (ELECTRONICS)

Description of Unit:

PORTABLE TONOMETER - REBOUND TECHNOLOGY

Intended Areas of Use: Expert Advisory Group
Regional Hospitals OPTOMETRY

T1 and T2 Hospitals Ms. J. Naidoo
Quaternary Hospitals 1

Page 1
SPECIFICATION: H.T.S. No E 184 (ELECTRONICS)
REVISED: 24/11/2016

Page 1 of 14 -
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER

BIDDERS COMMENTS.
BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”

NO SPECIFICATION OR ANSWER THE
QUESTION.

Clause G1.1 The space provided under “Bidder's Comments” for each clause must [

be used for this purpose. Bidders who neglect to provide answers to

every Clause in this Bid Specification wili be disqualified. Bidders must
note that abbreviated answers e.g. N/A efc. will not be accepted.
Bidders must also note that no part of any clauss/s in this Bid
Specification may be altered. Where there are traces of alterations
found to any clauses In this Bid Specification during Adjudication, the
Adjudication Committee will reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product complles with
the stated requirements, by indicating, *Complies” or “Does not comply”
or answer the question next to the comesponding clause.

e

Clause G2

All responses must be clear and legible.

P

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this
Contract must be Guaranteed for a minimum period of twenty four (24}
Months. The successful bidder must arrange with the respective
Hospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / Institution.
The bidder o note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospltal / institution and
successful test and acceptarice by the Health Technology Services.

3

Clause G3.2

State percentage guaranteed up time of machine (Should be at least
99%).

Clause G3.3

The recommended number of services, per annum, by the
manufacturer, must be included during and up until the end of the
guarantee period and all costs related to the provision of such servicefs

will be for the bidders account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantae period must include all cost
(spares, labour, travelling and sundries) for any prescribed
maintenance services (major and minor) as well as any QA testing that
is required by Department Health's Radiation Control Board during the

guarantee period.

Clause G3.8

Travelling and Traveliing Time costs must be included during the
Guarantee Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be

Page 2
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REVISED: 24/11/2016
Page 2 of 14




NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

supplied at the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time
on a Day-to-Day basis.

Clause G3.9

Any repstition (twice or more) of the same type of fault that first
occurred during the guarantee period must be considered as a repair
under guarantee if it occurs within the first year after the expiry of the

guarantee perjod.

Clause G3.10

The same guarantes conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
Applicable Staff at the institution and costs for the abovementioned
must be Included in the final bid price.

Clause G5

Bidders must offer the Health Technology Service's in House
Technicians a demonstration of the product, which wili enable the

Health Technology Service's In House Technicians to become #3

acquainied with the equipment during the Test and Acceptance phase.

T

Clause G6

Preference may be given to a make and mode! that has been .
technically and clinically evaluated by a Government Institution within s

the R.S.A. (Attach proof of evaluation where applicabie).

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service
and repair of the praduct down to PCB Level. N.B. The quality and level
of the training must be equivalent to the manufacturer's original factory
training and any costs incurred to provide this training will be for the
bidders account. A Certificate of Competency must be Issued on
completion of the training. The Training must be provided by the
successsful bidder to the Health Technology Services within three
months from date of Initial supply and delivery of the equipment ta the

end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a weil established service and repair facility in
KwaZulu-Natal, to service, repair and calibrate the equipment offered.
(The Health Technology Services raserves the right to Inspect the
premises).

Clausa G8.2

if the service is subcontracted fo a local service agent, a signed copy of
The letter of appointment by the bidder and acceptance by the
Subcontractor must be submitted with this bid /7 quotation. {The Health
Technology Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment "Repair & Service” Agencies
(excluding your Agency) reprasented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local
Service Department within KwaZulu-Natal.

Piease supply details as follows:

Company name
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE "COMPLIES" OR
“DOES NOT COMPLY"
OR ANSWER THE

Physical Address

Telephone Number/s .
Fax number

{The Health Technology Services resefves the right to Inspect the
premises).

Clause G8.5

State If the Technician(s) are in the direct employ of the bidder or a
subcontractar.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or
subgontracted) in an annexure ta the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained o
deal with the service, repair and calibration of the equipment quoted on.
N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause GB.8

The Institution's requirement is that a technician is available within a
reasonable time {24 hours) to attend to malfunctioning equipment. The
Bidder fo state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipmant.

Clause G9

The bidder must Guarantee that no additional equipment will be
Required for the successful operation of the equipment bided for on
delivery and commissioning at the customers site. A starter pack of all
essential accessories and disposables must be supplied so that the unit
can be put into Immediate operation. The cost of the starter pack must

be included in the final bid price.

Ciause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive

of V.A.T.

Clause G11

Bidder must state the period of time for delivery of Spare paris following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to
30 days; 0 fo 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities
of spares held locally in stack in the KwaZulu-Natal Province on the
offered product. The Health Technology Services reserves the right to
inspect the premises to verify the spares stock heid.

Clause G12

The bldder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components,
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BIDDERS COMMENTS:

STATE "COMPLIES” OR
“DOES NOT COMPLY"
NO SPECIFICATION OR ANSWER THE
QUESTION.

upgrades, complete original service / repair manual, technical support |

and ongoing training support for technical staff of the Health Technology i
Services and the end users Department of Health, KwaZulu-Natal

throughout the life cycle of the equipment offered.

Clause G13 Spares must be available for 10 {Ten) years from the original equipment
manufacturer for the product offered.

Clause G14 The successful bidder must include In their offer at no exira cost
to the final bid price:

Clause G14.1 Complete user Operation / Maintenance Manual x 2 (two) Book / File;
CD, DVD coples in English Language.

Clause G14.2 Complete ORIGINAL Service / Repair Manual x 2 (two) Book / Flle; CD;
DVD copies in English Language which MUST include the following :
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions, and PCB Layouts, Calibration Guide, Part Numbers and
exploded diagram of Mechanical Parts / Panels.

Clause G14.3 All the above Manuals must be properly bound in either a Book, File or
CD form.
Clause G14.4 The Bldder must supply all software (including software-keys and / or
passwords) to allow for frouble shooting (faultfinding), maintenance, i
calibrations, repairs and services at no additional cost. SR R e
Clause G15 Doas your Company have an after hour service back up facility.
Clause G16 If the equipment is taken away for repairs, a foan set must be made

available on request to the end user by the Institution until the
Institution's unit is retumed. All costs incurred for providing the loan unit

must be for the bidders account. :

Clause G17 Bidder must bid on the latest model and Technology that fully complies
with this Technical Spacification.
Clause G17.1 The Bidder must state how jong this technology has been commerciafly
available (state when the model offered was launched).
Clause G17.2 The bidder must state i there are any near future updates expected.
Clause G18 The successful bidder must rmaintain a system for notifying and
Providing users with Updates, Modifications, new Software Releases
and Recalls.
a. Clause | The successful bidders must arrange for an acceptance test of the ,
G19 equipment with the Manager of the Health Technology Services and the |°

Hospital Manager. A copy of the original answered Specification, copy
Of the invoice order and relevant paperwork (PH form) from the
Receiving Hospital must be submitted with the equipment when the
ACCEPTANCE TEST is to be underiaken.
Clause G20 Where equipment bided for, operates off 220 Volt, §0Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.
Clause G21 The unit must comply with an acceptable Intemational Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment
Page §
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”

NO SPECIFICATION OR ANSWER THE

QUESTION.

Where the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.AN.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of
certification). The make and the model offered must be reflected on the

cerfificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Haspital
Grade Type and it must be a minimum length of (3) three metres.
N.B. The mains cable of the unit being quoted for must be S.A.N.S.
Colour coded.

Clause G25

The equipment being quoted for must be protscted against Electro
Magnetic Interference.

Clause G286

Only new equipment must be quoted for. Refurbished and
reconditioned equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the
equipment quoted on must be available to the Health Technology
Services to procure if requested.

Clause G28

All the necessary calibration and maintenance software, where
applicable, required to maintain and calibrate the equipment, must be
supplied with the equipment to the Health Technology Services at no
oxtra cost to the final bid price.

Clause G29

NB. HAZARDOUS SUBSTANCGE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the scheduie of
Hazardous Substances issued by the Directorate: Health Technology of
the Department of Health, a ficense in terms of the Act on Hazardous
Substances (Act. 15/1973) must be submitted with this bid document.
The license must be registered under the bidders name or a letter of
joint venture must be submitted by the license holder where the license
is nat in the name of the bidder. Bidders that neglect to submit a
license will not be considered.

License No:

Clause G29.2

Bidder must state the Radlation Control licence number of the make
and model of equipment offered.

Clause G29.3

Where It has been established by the bidder that the equipment offered
does not require Radiation Control licence, proof from the Radiatlon
Control authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literaturs, colour
pamphlets, colour brochures and technical data sheets appilcable ta the
offer (i.e. supporting information for all components of the system) must
acgompany the bld, failing which the bid will not be considared.

h 7%
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

qu

SPECIFICATION

Clause G32

The equipment and any accessories ordered from the successful bidder
will be delivered, instailed, tested, calibrated, demonstrated (including
specified training) and commissioned in the specific Hospital at the
expense of the successful Bldder, prior to full payment being made.

Clause G233

All prices are lo include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing
date of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and
qualily. The decision of this commitiee will be used as a motivation for
the evaluation and recommendation of the bid. For this reason a
demonstration unit must be readily available, or the bidder must take
arrange for demonstration with representatives of the Department for
the aquipment offered at a site within South Africa where a same make
and model of unit is installed and is in full dinical operation. The cost of
this site visit Is for the account of the bidder and it must therefore not
ptace any obligation on the Department to procure from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates
and the costs that will be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with
costs and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety
must be offered at no additional cost.

Clause G37.2

All future upgrades removing software viruses from existing software
must be supplied at no cost.

Clause G37.3

Any upgrade before or after instalfation of the equipment involving
additional cost must be brought to the attention of the Manager, Health

Technology Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and
software in yaars.
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TECHNICAL SPECIFICATION.

Clause T1

TONOMETER:

The tonometer must incorporate the latest technology, it must include case, probes, charger, USB cable, computer software

and all other essential fittings needed to make It complete and ready for use.

BIDDER’S COMMENTS:

Clause T2

The tonometer must use rebound technology to measure infraccular pressure and must give accurate readings.

BIDDER'S COMMENTS:

Clause T3

The unit offered must incorporate a display, which will provide measurement informatlon and the display must provide clear
viewing under all lighting conditions.

BIDDER'S COMMENTS: . - S

Clause T4

The tonometer must be supplied with at least 100 probes, at o extra cost to the final bid price, which is required for
TONOMETRY.

BIDDER'S COMMENTS:

Clause T5

The tonometer must be approved for human medical use in compliance with ISO, CE certification and have South African
Medical Council or FDA approval.

BIDDER'S COMMENTS:
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Clause T6
The tonometer must have an easlly readable digital display.

BIDDER'S COMMENTS: —

Clause T7
The instrument probe tips must all be identical.

BIDDER’S COMMENTS:

Clause T8

The tonometer must be fully portable, hand held and operate with batteries.

BIDDER'S COMMENTS:

Clause T8

The tonometer must be accurate when held in any orientation including measurements when the patient is facing up.

BIDDER'S COMMENTS:

Clause T10

Please list and provide price inclusive of V.A,T. of any essential optional extras that are available for this tonometer.

BIDDER’'S COMMENTS:
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Clause T11
Bidders must note that where the user department is not familiar with the items being quoted on samples may be called for

during adjudication and recommendation and these must therefore be made available and In the event that samples of the
items are not made available, the administration will reserve the right to disqualify the bidder.

Does the offer comply with the specification? State YES or NO .

BIDDER’S COMMENTS:;

Clause T12
The bidder must list alf the standard accessories that will be supplied with the system at no extra cost to the final bid price.

BIDDER'S COMMENTS: _ e =

Clause T13

Bidders must ensure that all other necessary accessories, that will be required In order that the unit may be put into
immediate use, must clearly be quoted for and the prices of which inclusive of V.A.T. must be included in the final bid price.

BIDDER’S COMMENTS: ] . -

Clause T14

The bidder must guarantee that no additional equipment will be required for the successful operation of the equipment bidded
for on delivery and commissioning at the customers site. A starter pack of all essentlal accessories and disposables must be
supplied so that the unit can be put into immediate operation. The cost of the starter pack must be included in the final bid

price.

BIDDER’S COMMENTS: ) ) -

Clause T15

The Mains Cable, where applicable, of the unit being quoted for must be the hospital grade type and it must be a minimum
length of (3) three meters. NB: The mains cable, where appiicable, of the unit being quoted for must be S.A.N.S.

colour coded.

BIDDER'S COMMENTS:
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Clause T16
GUARANTEE / WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered,

BIDDER'S C_Q_?{!MENT‘S_:__ —— . — _ —
Clause T17

MAINTENANCE AND SERVICE AGREEMENT

Upen termination of the guarantee / warranty period the bidder must provide a fully - costed PREVENTATIVE
MAINTENANCE AND SERVICE AGREEMENT for a period of 3 years to commence upon termination of the guarantee /
warranty period with an option fo enterinto a renewable agreement,

BIDDER'S COMMENTS:
e e
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users.

Price Enci;ad;ns VAT

—— e

—_—

Year 3 I Total

=

Year ¥ Year 2

—

SCHEDULE OF ACCESSORIES
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i Cat No | 1tem | Price fncluding VAT
T ————— e oo
] ]L_ ‘ B - _JLYear 1 !Year2
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DETAILED TECHNICAL SPECIFICATION
GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make: R

Model Number / Part Number for: —

Country of Origin : e S—
Delivery Periog e
R S A Import Permit Helder (License No) s i _ S
15 Bidder . _—

Signature _ . Date

Address — e

Telephone No - __ Fax No.
Contact Person T e s R
(Prease Print)
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