




























 
 

ESTCOURT HOSPITAL: ESTCOURT HOSPITAL 

 

SCOPE OF WORK FOR AFTER SERVICE TO REPLACE AIRCONDITIONER 

 

PART 1 

1. GENERAL 

 

1.1 SCOPE OF WORK 

THE CURRENT SCOPE OF WORK BELOW. 

a) Supply and deliver all required material and tools relevant for this particular work. 

b) This project must be completed within a weeks after order number has been issued, failure to meet 

the timeframe the facility reserve a right to cancel the order. 

c) After site handing over to the contractor, the risk of any loss or damage or theft  shall be the 

responsibility of the contractor. Contractor shall take necessary precations against loss or damage 

or theft. 

d) The contractor shall allow for appointing relevant professionals, all independent statutory obligations 

for inspections and certificates.  

 Companies must be registered  with CIDB Minimum 1 ME level 1 
 Companies must have valid letter of good standing with Department of Labor (Compensation 

Commissioner) 
 Companies  must be associated with South Africa Refrigeration  Air Conditioning Board (SARACA) ( 

Gas Certificate) 
 Service provider to attached a copy of certificate/ card for qualified artisan to perform the task 

(SAQCC) 
 Company must attached public liability insurance 
e) Contractor must always comply with safety precautions as Hast clinic will be fully operational. 

f) Contractor must report at maintenance Department the start date. 

 

1.1.2 REPLACEMENT OF AIRCONDITIONER 

 Remove, supply and replace air conditioners 24000 BTUx01 and  12 000BTU X07Split units and 
remote controls, and see list attached locations 

 Gas  the air conditioner   
 Supply and fit Five 20 Amps Circuit breakers in the DB 
 Run single the cable from the DB to the isolators (  suffix cable ) 
 The cable must have red , Black and earth with 2,5mm2 
 Air conditioner must have its own breaker isolator and cable  
 The distance from the DB to isolators is 100m 
 You can use suffix cable from isolator to air conditioner 
 Electrical work must be done by Qualified Electrician ( Electrician must make sure that the phases 

are balance) 
 Connect drain pipe on the outside unit and must be fix on the wall with 22mm white PVC pipe 
 NB : Mount the air conditioner strong enough so that they do not fall down and must be straight 
 This job must have one year guarantee.  
 COC must be done after the job is completed 

 
All electrical work must be done according to SANS. All material and equipment used in this project must 
be in accordance with or approved by SABS     
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1.1.3 WASTE REMOVAL 

a) No waste should be left on site after execution a daily work as per National Environmental 

Management Act, Act No. 107 of 1998. 

b) Contractor to use an authorized landfill site in accordance with current Waste Management 

Licensing Regulations for disposal. 

 

1.2 SITE AND MODE OF PROCEDURE 

The site at KwaZuluNatal: Uthukela District –  

 

Tenders are advised that all the existing premises will be occupied throughout the period of any contract. 

Damage to the existing buildings. Recommended Contractor to note that any damages done or occurring 

during construction to any of the buildings will be repaired at the expense of the contractor. The service must 

be to the satisfaction of the KwaZulu-Natal Department of Health. 

 

1.3 CONTRACT DRAWINGS 

There are no contract drawings issued together with this document. 

 

PART 2 

2. GENERAL TECHNICAL SPECIFICATION 

This Technical Specification (page 1 to 2) is provided as a guideline for bid purposes.  

 

2.1 STANDARDS 

 The operation, construction, material, must comply with the latest requirements of: 

i) The Occupational Health and Safety Act (Act 85, 1993) as amended.  

 

2.2 PROGRAMMING OF WORKS 

a) The contractor shall notify the institution immediately prior to 

carrying out any site work.  

b) As the facility is to remain fully operation for the duration of the 

work. 

 

 

2.3 INSPECTION 

Chief Artisan or Systems Manager shall inspect work according to the Scope of work before 

handing over to Hospital. 

 

 

3.2 TAX AND DUTIES 

Prices quoted and invoice, must include all customs, excise and import duties, and any other 

tariffs or taxes levied by the government or statutory body having jurisdiction on the goods 

provided under this contract, including Value Added Tax (applicable to the current rate). 

3.3 RATES 

The rates, prices inserted shall be the full rates and prices for the service delivered described 

under the respective items; shall cover all labour, transport and profit.  

 

No payment will be made for abortive work. 
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ITEM DESCRIPTION UNIT QTY 
RATE/ UNIT 

TOTAL 
R C 

1.1 
Remove old air conditioners item 8 95   

1.2 Supply and replace air conditioner (24 000 BTU X01) and 

(12 000 BTUX07) 
item 8 480   

1.3 COC item 1    

       

Carried To Collection Summary                                        PS1                                           R  

2 WASTE REMOVAL      

2.1 
Remove waste from the site after the execution of a 

project before handing over to the clinic and daily 

housekeeping. 

item 

1 2000   

Carried To Collection Summary                                       PS2                                         R  

3 LABOUR, TRAVELLING AND ACCOMMODATION      

3.1 Labour hours     

3.2 Travelling km     

3.3 Accommodation days     

Carried To Collection Summary                                         PS3                                          R  

 

COLLECTION SUMMARY 

NOTE: 

THIS COLLECTION SUMMARY MUST BE COMPLETED IN FULL BY THE CONTRACTORAND RETURNED 

TOGETHER WITH THE TENDER/QUOTATION FORM. 

Collection Summary PS 1 R   

Collection Summary PS 2 R   

Collection Summary PS 3 R   

SUB-TOTAL  R   

ADD Provision for Value Added Tax of SUB-TOTAL R   

GRAND TOTAL:  CARRIED TO TENDER FORM R   
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PART 4 

 

SPECIAL TERMS AND CONDITIONS 

 

INTRODUCTION 

 (a)  Contractor/s must ensure that they are fully aware of the Conditions contained in this 

bid / tender document as they shall become the Conditions of Contract once the bid / 

tender is awarded. 

(b)   Only Contractor/s that fully meet the specifications shall be considered. 

 

1.  AMENDMENT OF CONTRACT 

Any amendment to or renunciation of the provisions of the contract shall at all times be done in  

writing and shall be signed by both parties subject to Adjudication Committee approval. 

 

2. CHANGE OF ADDRESS 

Contractor/s must advise Supply Chain Management should their address details change 

from the time of bidding / quoting to the expiry of the contract. 

 

3. CIDB RATING REQUIRED 

The CIDB Rating ME maximum Level 1 submit with quote document 

 

4. COMPLIANCE WITH SPECIFICATION, REGULATIONS AND STANDARD   

    REGULATIONS (INCLUDING SABS SPECIFICATIONS) 

4.1 Contractor must comply strictly with the specification. Contractor exceeding 

specification requirements is deemed to comply with the specification. The 

quality of products must not be less than what is specified. 

4.2 The operation, construction, material and components of the material 

specified, must comply with the latest requirements of: 

 

a. The Occupational Health and Safety Act (Act 85, 1993) as amended.  

 

The contractor should fully familiarize him/herself with this document and the   

site prior to quoting. 

 

5. EQUAL BIDS / QUOTES 

In the event that two or more bids /quotes have equal total points, the successful bid / 

quote will be the one scoring the highest number of preference points for specified 

goals. Should two or more bids /quotes be equal in all respects, the award shall be 

decided by the drawing of lots criteria. 

 

6. EXECUTION PLAN 

The Contractor will be required to provide an efficient and effective service.    

Therefore, the Contractor is required to submit proof that he/she has the required 

capacity to execute work successfully. 
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7. EXECUTION PERIOD 

The work shall be completed within 3 week from the date of the official order/letter of 

acceptance, failure to meet the timeframe Facility reserve a right to cancel the order.  

9. FIRM PRICES 

This tender / quote requires that all prices offered are firm. If a non-firm price is 

offered then the contractor may be disqualified for not complying with the Conditions 

of the Bid. 

 

 10. GENERAL REQUIREMENTS 

 Contractor to make special note of the following:  

 

In so far as the conditions contained herein are at variance with any obtained in the   

Technical Specifications, the contract shall be interpreted in terms of this Part 3  

(Particular Specification). 

  

The whole installation shall be in accordance with (National Building Regulations,  

Occupational Health and Safety Act 85 of 1993) and all regulations framed therein  

shall be carried out to the satisfaction. 

 

Competent workmen skilled in their trade shall carry out all work. Quality shall be of  

the best standard practice and all workmanship will be subject to the approval of. 

 

The work shall at all times, for the duration of the contract, be carried out under the 

supervision of a skilled and competent representative of the Contractor, who will be 

able and authorized to receive and carry out instructions on behalf of the Contractor. 

A sufficient number of workmen shall be employed at all times to ensure satisfactory 

progress of the work. 

 

All apparatus, component parts, fittings and materials employed in the execution of 

the Contractor shall be new and unused and shall be the latest type or pattern of the 

particular manufacture employed.  S.A.B.S. mark bearing items shall be used 

wherever possible. 

 

The complete installation must be guaranteed against defective parts and 

workmanship for a period of twelve month after the date of issue of the Completion 

Certificate.  

 

Contractors are advised to visit the site and acquaint themselves fully with the site 

conditions and nature and full extent of work involved prior to submitting their tender / 

quote. Claims on the grounds of insufficient information in such respects or otherwise 

will not be entertained by the Facility. 

 

No claims to the Facility for any form of a Disaster during the construction.  

 

 The Facility reserves the right to make emergency repairs to keep the asset in  

operation without voiding the Contractor's Guarantee 
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11. GUARANTEE 

All equipment, material, building work and workmanship provided under this Contract 

must be guaranteed for a minimum period of twelve (12) months from the date of 

handing over. The contractor to note that the Guarantee period must only take effect 

upon successful handing over and successful test and acceptance by the Facility. 

 

12. INJURIES TO STAFF 

If equipment or any other object within the SERVICING causes injury to staff, the 

contractor will subsequently be required to draft a detailed report incorporating inter 

alia, reasons for such injury/injuries and report to Facility Safety Officer and 

Department of Labour. 

 

The contractor will under the supervision of Facility Maintenance Head and Facility 

Safety Officer to execute the required safety plan performance. 

 

13. LATE QUOTE 

Quotes are late if they are received at the address indicated in the tender / quote 

documents after the closing date and time. 

 

A late quote shall not be considered and, where practical, shall be returned 

unopened to the Contractor, accompanied by an explanation. 

 

14. NOTES TO CONTRACTORS 

 14.1 Contractors are urged to ensure that safety measures as per the  

Occupational Health and Safety (OHS) Act are in place before any work is 

undertaken. 

 14.2 All dimensions and sizes shall be checked and confirmed before any work is  

undertaken or materials ordered. 

14.3 All work is to be carried out as per the specification issued with this 

document, no alterations will be allowed unless the project leader grants prior 

authority during the site meeting. 

 14.4     Contractors are advised to visit site to acquaint themselves with the site and  

the layout of the institution as no claims on the grounds of ignorance of the 

locality/sitting or access to the Facility will be entertained later. 

 14.5 Contractors are informed that living on the Facility premises during the  

contract is not allowed and no arrangements or accommodation will have to 

be made. 

 14.6 All rates quoted shall be inclusive of transport and labour exclude VAT.  

 14.7  Invoice must accompanied by Completion Certificate, Compliance Certificates  

and Guarantee Certificates  

 

15. NOTIFICATION OF AWARD  
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15.1 Notification of the award of tender / quote shall be in writing by a duly 

authorized official of Department of Health, Supply Chain Management. The 

written acceptance of an offer constitutes a legal and binding contract if no 

appeals are lodged. 

 15.2 The award of a tender / quote will be advertised in the same media as the  

invitation. 

16. PAYMENT FOR SUPPLIES AND SERVICES 

 16.1 A contractor shall be paid by the Facility in accordance with meeting the  

scope of work and relevant certificates. 

 

16.2 Should a contractor indicate a special discount on his/her account provided 

payment is made within a certain time, every effort shall be made to take 

advantage of such discount. 

 

16.3 Any query concerning the non-payment of accounts must be directed to the 

Finance. The following protocol will apply if accounts are queried: 

 

  (i) Contact must be made with the officer-in-charge of the Facility; 

  (ii) If there is no response from Finance, the CEO must be contacted; 

 

17.  PENALTY CLAUSE 

In the event that the contract is not completed on scheduled completion date, penalty 

amount of 0.04% of contract sum will be charged per day for extra days taken after 

scheduled completion date. The amount shall be deducted from outstanding 

payments. 

18. PROVINCIAL SUPPLIERS DATABASE AND CIDB 

A Constructor submitting quote must be registered on the Provincial Suppliers 

Database and CIDB. A Contractor not registered on the Provincial Suppliers 

Database and CIDB, quote will not be considered. 

 

19.  SPECIAL CONDITIONS OF CONTRACT 

The tender is issued in accordance with the provisions of the Public Financial 

Management Act (PFMA), Chapter 16 A of the Treasury Regulations and shall be 

subject to the provisions of the General Conditions of Contract. The Special 

Conditions of Contract are supplementary to that of the General Conditions of 

Contract. Where, however, the Special Conditions of Contract are in conflict with the 

General Conditions of Contract, the Special Conditions of Contract prevail. 

 

20. TAX AND DUTIES 

Prices, offered and paid, must include all customs, excise and import duties, and any 

other tariffs or taxes levied by the government or statutory body having jurisdiction on 

the goods provided under this contract, including Value Added Tax (applicable to the 

current rate). 

 

21. UNSATISFACTORY PERFORMANCE 

 Unsatisfactory performance occurs when performance is not in accordance with the  

contract conditions. 
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(a) Before any action is taken, the Facility shall warn the contractor by 

registered/certified mail that action will be take in accordance with the contract 

conditions unless the contractor complies with the contract conditions and 

delivers satisfactory service within a specified reasonable time (7 days minimum). 

If the contractor does not perform satisfactorily despite the warning the Facility 

will: 

 

  (i) take action in terms of its delegated powers 

  (ii) make a recommendation to its Head Office for cancellation of the      

contract concerned. 

 

(b) When correspondence is addressed to the contractor, reference will be made 

to the contract number/item number/s and an explanation of the complaint. 

 

22. VALIDITY PERIOD OF BID AND EXTENSION THEREOF 

The validity (tendering) period for the bid/ quote must be 90 days from close of quote. 

However, circumstances may arise whereby the Facility may request the Contractors to 

extend the validity (tendering) period. Should this occur, the Facility will request Contractors 

to extend the validity (binding) period under the same terms and conditions as originally 

tendered for by Contractors. This request will be done before the expiry of the original 

validity (binding) period. 

 

23. VAT 

 23.1 Quote prices must be inclusive of VAT. 

 

23.2 A tax invoice shall be in the currency of the Republic of South Africa and shall 

contain the following particulars: 

 (a) The name, address and registration number of the supplier; 

(b) The name and address of the recipient; 

(c) An individual serialized number and the date upon which the tax invoice is 

issued; 

 (d) A description of the goods or services supplied; 

(e) The quantity or volume of the goods or services supplied; 

(f) Either – 

 

(i) the value of the supply, the amount of tax charged and the  

consideration for the supply; or 

 

(ii) where the amount of tax charged is calculated by applying the tax 

fraction to the consideration, the consideration for the supply and 

either the amount of the tax charged, or a statement that it includes a 

charge in respect of the tax and the rate at which the tax was charged. 

NOTE: 

The Facility reserves the right to verify the veracity of all information submitted. 
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PART 5 

 

GENERAL CONDITIONS OF CONTRACT 

 

1. FAILURE TO COMPLY WITH CONDITIONS AND DELAYED EXECUTION 

1.2 Should the contractor fail to comply with any of the conditions of the contract, 

Facility shall be entitled, without prejudice to any of its other rights, to cancel the 

contract. 

 

2. PAYMENT 

 2.1 The Contractor shall furnish the Facility with an invoice accompanied by a copy 

of the works completion certificate / delivery note upon fulfilment of other 

obligations stipulated in the contract. 

 

 2.2 Payments shall be made promptly by Facility only the execution meet 

requirements, but in no case later than thirty days (30) days after submission of 

an invoice or claim by the Contractor. 

 

3. INVOICES 

All invoices submitted by the Contractor must be Tax Invoices indicating quantity 

ordered and quantity delivered, the amount of tax charged and the total invoice 

amount. Tax invoice must be accompanied by work completion certificate, 

compliance certificates and guarantee certifications.  

 

4. OFFERING OF COMMISSION OR GRATUITY 

If the Contractor or any Contractor representative is found to have either directly or 

indirectly offered or promised any commission, gratuity, or gift to any office bearer of 

the Department of Health. The Department of Health shall have the right, summarily 

and without recourse to law and without prejudice to any other legal remedy which it 

may have in regard to any loss or additional cost or expenses, to cancel the Contract 

without paying any compensation to the Contractor. 
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