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Zululand Health District

Zululand Health District Top Management

Mrs. D.T Memela

District Manager

Miss. T.B.T Dlomo
Deputy District Manager

* Miss. L.M. Mntambo
Deputy District Manager
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‘Mr. J.B Thusi
Office Manager

Zululand Health District

We in the Public Service are committed to put the follow-
ing “People First” principles into practice without.delay.
And we will step up implementation to arrive at accept-
able and higher service levels and quality as soon' as
possible '

* Consultation

¢+  Service Standards-

¢ Access

¢+  Courtesy

. Information

¢ Openness & Transparency

* Redress

¢+ Value For Money

. Encouraging Innovation & Rewarding Excellence

¢ Customer Impact

+  Leadership & Strategic Direction = _xw¥. ?Efﬁ

Fighting Diseases, Fighting Poverty, Giving Hope
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Zululand Health District

To measure the extent to which the health institutions in
KwaZulu-Natal implement Patients Right Charter for the

delivery of Quality Care.
Every patient has a right to

L2

Healthy and safe environment
Participation in decision-making
Access to health care
Knowledge of one’s health
Insurance/medical aid scheme
Choice of health services
Treated by a named health care provider
Confidentiality and privacy
Informed consent

Refusal of treatment

A second opinion

Continuity of care

Complaints about health services

Zululand Health District

Vision

To deliver Quality Health Care to the people of DC26
through the DHS by efficient and effective utilization of
resources.

Mission
To improve the health status of the people of DC26.

Core Values

. Trust built on truth, integrity and reconcilia-
tion, open communication, transparency and
consultation.

. Commitment to performance

. Courage to learn, change and innovate.

Geographical Distribution

Zululand District is situated in the Northern part of the
Province of KwaZulu-Natal. It is neighbored by Uthun-
gulu District in the south, Umkhanyakude District-is in
the North-East, Mpumalanga Province and Swaziland
in the North, Amajuba District in the Northwest and
Umzinyathi District in the Southwest.

Zululand District has five local municipalities called
Edumbe, Uphongolo, Nongoma, Abaqulusi and Ulundi.
According to the STP, the district has a population of
823786.

Page 3



Zululand Health District

Institutions Providing Health Services Per
Municipality

ABAQULUSI SUB-DISTRICT

VRYHEID HOSPITAL

MONDLO AREA

Mondlo 2 Clinic
Bhekumthetho Clinic
Thembumusa Clinic
Siyakhathala Clinic
Ntababomvu Clinic

VRYHEID AREA
BhekuZulu Clinic
Gluckstadt Clinic
Hlobane Clinic
Khambi Clinic
Lousburg Clinic
Makhwela Clinic
Mason Street Clinic
Swart Mfolozi Clinic
Mobile Clinics (3)

Mt View Hospital and Mobile
Siloah Luth Hospital and Mobile
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Zululand Health District

HIV/AIDS PROFILE
Number of Patients on ARV Program- 8150

Number of Patients screened

HIV Testing Rate (excluding antenatal) 84%

VCT Uptake- 3%

Condom Distribution 1 795 976.

Achievements Related to, HIV/AIDS

P he o &

<>

Dumbe CHC was accredited early last year

ARV treatment roll-out to 15 clinics

Functional NIP sites

Training of doctors and 41 professional nurses on pae-
diatric ARV treatment

10 lay counselors appointed for mobile clinics
Feasibility study conducted in HTA at Pongola clinics.
Elizabeth Glazer provided park homes (2) and em-
ployed nurses.

Ncome prison and Louwsburg clinic are in the process
of being accredited

Page 9



Zululand Health District

ZULULAND HEALTH DISTRICT PRIORITIES FOR
2007/2008

. Hast (HIV AND AIDS Sexually Transmitted Dis-
eases and Tuberculosis)

Maternal Child Women'’s Health

Nutrition

Mental Health

Health Lifestyle

Focus Programs

POPULATION PER EACH MUNICIPALITY

Vryheid 200477 (24%)
Edumbe 85504 (10%)
Nongoma 292652 (24%)
Ulundi 218877 (26%)

Pongola 125276 (15%)

GRAND TOTAL 832786 100%

Page 8

Zululand Health District

EDUMBE SUB-DISTRICT

DUMBE CHC
Frlsgewaatht Clinic
P. Mhlosheni Clinic
Hartlands Clinic
Lunerberg Clinic
Ophuzane Clinic
Mobile clinic (2)

ULUNDI SUB-DISTRICT

THULASIZWE HOSPITAL
CEZA HOSPITAL

Ezimfabeni Clinic
Stedham Clinic
Sizane Clinic
Esidakeni clinic
Idlebe Clinic
Mobile Clinic (1)

St FRANCIS HOSPITAL
NKONJENI HOSPITAL

Mdumezulu Clinic
Unit A Clinic
Mabedlana Clinic
Lomo Clinic

Wela Clinic
Ncemaneni Clinic
Zilulwane Clinic
Nhlungwane Clinic
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Zululand Health District Zululand Health District

Qalukubheka Clinic
Tobolsk Clinic
Pongola Mobiles(3)

Makhosini Clinic
Mpungamhlophe Clinic
KwaMame Clinie .
Nkonjeni Mobile (1)

St Francis Mobile (2) FORENSIC SERVICES

NONGOMA SUB-DISTRICT Btmbe
Vryheid
BENNEDICTINE HOSPITAL Nongoma
Ulundi
Ngeku Clinic Panogiet
Nkunzana Clinic
Buxedene Clinic
Dungeni Clinic EMERGENCY MEDICAL RESCUE SERVICES—Toll
Ekubungazeleni Clinic Free— 10177

Hlengimpilo Clinic
Mophophoma Clinic
Njoko Clinic ‘gt

Nongoma Clinic Nongoma
Sovane Clinic Dumb_e
Usuthu Clinic Vryheu_j
Benedictine Mobiles (3) ILtJSISr?CIi?JUba

PONGOLA SUB DISTRICT
Altona Clinic
Emkhwakhweni Clinic
KwaNkundla Clinic
KwaShoba Clinic
Ncotshane Clinic

Pongola Fixed Clinic
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