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e EDENDALE HOSPITAL is situated on the EDENDALE Main Road facing Vulindlela
Offices

e The telephone number is 033 395 4000

e Fax number is 033 395 4060

e The postal address is — Private Bag X509, PLESSISLAER, 3216

e THE EXECUTIVE MANAGEMENT TEAM
HOSPITAL MANAGER - MS H.M. FINDLAY - 033 395 4001
MEDICAL MANAGER - DR V.K. MAISTRY - 033 395 4005
NURSING MANAGER - MRS J.D. SHANGE - 033 395 4002
FINANCE MANAGER - MRS H. BAIRD - 033 395 4008
SYSTEM MANAGER - MR S. KUBHEKA - 033 395 4364
HR MANAGER - MR Z.H. MTHETHWA - 033 395 4365
P.R.O. - MRS. S. MNCUBE - 033 395 4020

OUR VISION

To be a centre of excellence providing high quality District and Regional health services
to all clients in our catchment’s area using a team approach.

OUR MISSION
We the staff of Edendale Hospital are committed to service excellence within the current
legislative framework and policies through:

e Ensuring healthy, caring and compassionate motivated staff.

e Co-designing the services required in partnership with our communities.

e Provision of quality training programmes to ensure staffs are knowledgeable and

skilled.
e Applying the principles of Ubuntu and Batho Pele in our dealings.




OUR CORE VALUES

Commitment to Caring
Honest & Integrity
Trust

Punctuality
Responsibility
Openness

Innovation

SERVICESOFFERED AT EDENDALE HOSPITAL

REGIONAL SERVICES:

Obstetrics & Gynaecology

General Surgery

Internal Medicine

Paediatrics

Orthopedics

Ophthalmology

Anaesthetics

Psychiatry

Special Clinics:- Obstetric & Gynaecology
General surgery
Internal Medicine
Paediatrics
Orthopedics

DISTRICT OFFICES:

Obstetric & Gynaecology

General Surgery

Internal Medicine

Paediatrics

Orthopedics

Anaesthetics

Dental

Outpatient: Obstetrics & Gynaecology
General Surgery
Internal Medicine
Paediatrics
Orthopedics



REHABILITATION SERVICES / SUPPORT SERVICES
e Physiotherapy

Occupational therapy

Speech & Audiology

Dietetics

Pharmacy

Radiology

Laboratory
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Edendale hospital has 900 beds of which is 480 Regional and 420 District. It attends
to 1600 outpatients a day and usually has 720 inpatients. It has got plus minus 2600
staff.

It support administratively and overseen 14 clinics and Richmond Hospital.
KwaHlengabantu is a step down facility for the District Recovery Area. Doris
Goodwin Hospital is a TB hospital that is attached to Edendale Hospital
administratively. Edendale is an Antroviral Roll out site

Accommodation
Edendale Hospital accommodates only Doctors and Student Nurses.

Visiting Hours
Monday to Friday 13h00 - 14h00

17h00 - 18h30

Weekends and holidays 13h00 — 15h00



Referral pattern

Fixed Clinic or Mobile Clinic/ Edendale Gateway Clinic (Run by a Registered Nurse)

gt

Community Health Centre: - Provide 24 hour service (It consist of permanent doctors,
pharmacy, X-Ray, Surgical Procedures etc.)

District Hospital:- General Hospital , Equivalent of General Practitioner.

g

Regional Hospital :( Regional services, specialist clinician, surgeons, special clinics)

g

Tertiary Services (Specialists)

Centra%ervices

N.B. - SUGGESTION BOXES ARE AVAILABLE HOSPITAL SECTIONS.

| F YOU HAVE A QUERY OR COMPLAIN PLEASE WRITE TO OUR PUBLIC
RELATIONS OFFICER:

MRs. S. MNCUBE AT EDENDALE HOSPITAL. THE PRO ISON THE GROUND
FLOOR NEXT TOHELP DESK




