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“We serve the people”    “Sisebenzela Umphakathi “ 

September 2008 

Sadly and finally my tenure at Edendale Hospital has come to a 
close!! Having said this, my stay has been one of the most enjoy-
able, rewarding, challenging, fulfilling and perhaps rollercoaster ex-
periences that I have had in my professional life. 

However the support and buy-in from you, the EDH family have en-
sured that the memories of these experiences are so positive—you 
will always hold a special place in my heart. You are beginning to 
reap the rewards of walking a new high road, bUT as always there is 
always more to do  & further improvements to make, to fulfill the 
commitment to the communities that EDH serves. May you go from 
strength to strength. The send off which you gave me, is a day I will 
remember forever. Your generosity was overwhelming—the gift 
(sleeper coach, microwave oven, cordless telephone) and the 
party!!! Thank you all with my very best wishes to you all.  

Heather Findlay 

FAREWELL  TO A COMMITTED, COMPASSIONATE  

 COLLEAGUE:  MISS HEATHER FINDLAY 

Miss H. M. Findlay 

Edendale Hospital former 
CEO has dedicated 47 
years of her life to the 
health care profession. 39 
of 47 years have been 
spent in the managerial 
sphere where she guided, 
managed, led, developed 
and sustained health care 
services to the community. 

Miss Heather Findlay 



It has been the pleasure for me to work with Ms H. 
M. Findlay since I started working with her as from 
the 6th September 2005 and up to the last day on 
29th August 2008. Ms Findlay’s leadership style was 
very appealing to me in such a way that I gave the 
best of myself to carry out tasks that were quite chal-
lenging within the Systems Management. She led 
with me and never surrounded herself with luxury of 
managing this place with a remote control in the 
comfort of her office.Ms Findlay was another breed 
of a leader as she was always at the thick of things 
where actual work needs to be done. She walked 
the walk of each and every manager reporting to 
her. She had a head and heart of listening to and 
addressing pertinent issues which, at times, were 
drawing one back after taking two or three steps of 
improvement. I found myself carrying functions with-
out looking for extrinsic incentive but having that in-
ner feeling of satisfaction. She placed selflessness 
into my system by showing me that “we are not here 
for ourselves but for the poor patient lying helpless 
in the ward or outpatient departments”. I will never 
forget the whole month of June 2007 (National In-
dustrial Strike) when I had to sacrifice my time in or-
der to ensure that patients were getting clean linen 
and that soiled linen and waste collected in the vari-
ous wards and departments were removed.  I was 
doing this just because I had the support from the 
leader in all aspects 

She re-affirmed my belief that a successful leader 
needs to have a proactive dialogue with his or her 
team at all times. I salute Ms Findlay for everything 
that she has instilled in me for the sake of thinking 
for someone else who is not that fortunate. She has 
empowered me immensely with leadership skills and 
competencies  that I have within me through my up-
bringing and exposure to practical experience. 

Simon Kubheka—SYSTEMS MANAGEMENT 

This is what I wish to say about my experience 
in working with the driver, the champion, my 
leader and a colleague. Working is also a place 
for growth when you least expect it. It happens 
without you knowing & noting. It happens when 
mostly you accept to be guided and be put on 
the straight narrow road. It happens when you 
get somebody that forces you to focus on the 
bigger picture. It happens when you focus on 
getting results instead of business as usual. It 
happens when your individual self is sacrificed 
for the good of the team. It happens when indi-
viduals get punished at the expense of the 
team approach till you acknowledge that you 
are but a piece within a jigsaw puzzle. The 
above have been my daily experience and as 
an HR Manager under Ms Findlay’s leadership 
if you do well you earn your brownie but points 
you run the same risk of loosing all your brown-
ies if you fail to keep up the standard. You may 
also get haunted which forces you to shape up; 
Roll up  your sleeves and get to the business. 
That’s how I will always cherish & value the 
relationship I’ve had with Ms Findlay.   

 Mr. Z.H Mthethwa HR Manager  

FAREWELL MESSAGES TO 
OUR BELOVED CEO 

Working with Heather  has been a pleasure. When 
we were at  Greys Hospital she was my Nursing 
Manager. Even at EDH she has been my Hospital 
Manager. When I was the Nursing Manager com-
ments from EDH staff was that we decided to open 
Greys Hospital at EDH. The challenge which I was 
facing when presenting nursing issues was the fact 
that it was imperative that I prepare the submission 
adequately before presenting it to her  as this lady 
had vast knowledge and experience in nursing. 
“Happy Retirement” 

Mrs. J. D. Shange—Nursing Manager 

I have been in service for 26 years, have 
worked with many managers and learnt much 
from each one of them. However, my last 3 
years working with Mrs. H M Findlay has been 
some of the most enlightening years. Ms 
Findlay is an exceptional woman, who just 
never gave up. 

She worked tirelessly, she was a fighter that 
hated injustices. Once she was  committed, 
she just went on and on to ensure that Health 
Services were not comprised in any way. 

She could come across as a tantrum thrower, 
but all she ever wanted was the best for both 
the staff and patients and would not settle for 
anything but the best for those she worked for 
and with. 

For me personally, she leaves behind skills, 
experience and fresh ideas that I will pass onto 
my subordinates and colleagues. 

I will miss her, but wish her everything of the 
best for the retirement. 
 
Holly Baird 

Finance Manager 



Miss H. M. Findlay—Farewell Party 
Photos 



 

Pharmacist Intern:  Nondumiso Nala and Phar-
macist Assistant Keshnee Naicker tell Patients 
waiting at Outpatients Pharmacy how to store 
their medicine at home.  

 

Pharmacist Intern: Sihle Ngqeleni and 
Pharmacist Assistant : Bonga Nene 
advise Patients waiting at MOPD how  
to dispose of their expired and unused 
medication.  

PHARMACY WEEK  

1-5 September 2008 
The Pharmacy Week theme this year was The Safe Disposal of Medica-
tion. Its aim was to inform and educate the public and hospital staff of 
the safe disposal of medicines and the dangers of having unused or ex-
pired drugs in their possession. The campaign was a group effort that 
involved all pharmacy staff in the various departments.  

 

The outpatient pharmacy intern and assistants spoke to the outpatients 
in the queue at various times as did the intern and assistants in the ARV 
pharmacy. Pharmacy stores interns and assistants spoke to clinic sis-
ters and inpatient staff spoke to nurses and patients in the wards as well 
as patients in the waiting areas in the outpatient departments (i.e. 
MOPD, POPD, OOPD and GOPD). Patients were also provided with 
pamphlets and plastic bags that they may bring back to the pharmacy 
with medication for disposal. 

 

The overall message was that medicines need to be properly and safely 
disposed of, a service which is provided by the pharmacy; and to inform 
staff & patients of the consequences of improper storage and disposal.  

 

The message was well received by the groups targeted and the campaign was an overall success. However, this is not 
the end of the campaign as we at pharmacy plan to make this an ongoing project.  

 

Patients and staff alike are welcome to return medication that is expired or no longer being used not only for the rest of 
the month of September but at anytime hereafter as this service is one that the pharmacy has always offered & will con-
tinue to do so. 

Knowledge IS powerful medicine!!! 

      Report prepared by Tejal Soni, Principal Pharmacist, Inpatients 
Pharmacy 



BACKWEEK—8-12 September 2008 

Physiotherapy Back Week 
Every year, the South African Society of Physiotherapy organises a focus week to draw attention to issues 
relating to good back health.  National Physiotherapy Back Week this year was held from 8 – 12 Septem-
ber 2008.  
As part of this national initiative, the Edendale Hospital Physiotherapy department organised interactive 
information sessions to promote back health. The sessions were aimed particularly at the staff members 
of Edendale hospital and staff members from all departments within the Hospital were invited to attend.  

The information sessions were held in the Physiotherapy Department and covered basic anatomy and bio-
mechanical aspects of the spine, advice for caring for your back in everyday activities, correct posture and 
ergonomics, the role of Physiotherapy in prevention and treatment of back problems, and exercises to pre-
vent and manage back injuries. There were three sessions held every day throughout the week, most of 
which were well attended. The sessions were very interactive and those attending asked lots of questions 
and had an opportunity to practice good kinetic handling principles and to adopt a correct posture. Talks 
were also done in outpatients departments to present this information to the patients. 

Siyabonga Kunene presenting to patients in MOPD. 

Siyabonga Kunene teaching a group of nursing 
staff the importance of correct posture 

Chandelle Lombard 

Members of staff from X-Ray, Phar-
macy and Occupational Therapy listen-
ing attentively 

Physiotherapy manager Mr Patrick Simfukwe, As-
sistant Physiotherapy Manager Lihle Dlungwane, 
Chandelle Lombard and Sarah Sirilli with Members 
of the Hospital Management team 



Mina Duduzile P. Nkandi  ngiyabonga kak-
hulu kumanesi ase Gateway Clinic e Eden-
dale Hospital. Ngosizo lwabo abangisiza 
ngalo. uSr Ngubane, Sr Bhengu no Mphathi 
uSr Mngomezulu. Ngiyabonga kakhulu sen-
gathi banganda onesi abanjengabo. 

Ngibonga ukuphathwa kahle umphathi, 
osister, odokotela namanurse. Ngin-
coma nenhlanzeko e A  ward. Omama 
nosisi abasizayo nabo bangapheli 
amandla. Nginifisela inqubekela pham-
bili ngiyabonga. Khonzeni Dube—Imbali 

To all the doctors, staff, sisters 
also SOPD staff and Admissions I 
would like to say thank you very 
very much for all your help pa-
tience, understanding that you 
have all shown to me and my son 
Mohammed Khan. You were all 
very proffessional , friendly and 
your smile made my stay and my 
sons such a pleasure. 

The service in 1F is super, 
sisters are wonderful and 
very communicative espe-
cially sister Mkhize. We as 
family of  patient AT Cele—
Cato Ridge would like to 
thank you for services ren-
dered during his stay. We 
wis you all the best Many 
thanks 

Msawenkosi– Merrivale -Ward  
2F  

Cha akukho okungisolisile 
ngengane yami. Ningiphathe 
ngendlela emnene njengaba-
zali. Niqhubeke njalo 
nothando enilipha ingane 
yami. Inkosi inibusise nime 
lapho nothando lwenu ukuba 
nginamandla ngabe ngenza 
okukhulu kunalokhu. Angi-
nawo amaning kuphela nje 
ngiyabonga mina, uNkulun-
kulu abe nani.  

Gugu Nkosi– Imbali—Ward 
5B1 -Ngincoma u Rona 
Mchunu usiphathe kahle 
uyakwazi ukunakekela 
iziguli futhi unesineke 
nenhliziyo enhle. Ngim-
thandile nomoya wakhe 
aqhubeke njalo 
nokuphatha kahle iziguli. 
Weza ka Nursing ukuzose-
benza ngiyambongela.  

Lungile Hadebe– Hammarsdale 

Ward  7F 

Ngithanda ukuncoma u Sister Gule 
ngempatho yakhe sengathi an-
gaqhubeka njalo ngomoya wakhe 
nempatho. Akadinwa noma ungam-
biza esephuma akakhathali. Na-
banye ke kodwa ngihamba no Sister 
Gule. Aqhubeke njalo sengathi anga-
phumelela kuko konke akufisayo uN-
kulunkulu ambusise.  

Bongeka Duma– Imbali 

Ward D5 

Ngithi angincome ngendlela engiphatheke 
ngayo e Ward D5. Indlela abantu abase-
benza khona abangiphathe kahle ngayo 
kanti bekungaqali nango 2004 angive 
ngaphatheka kahle. Kusukela kwi Staff 
sasemini kuya kwesasebusuku.  

Sandile Zondi– Thornville -Ward 1B2 
Ngithi angincome futhi ngibonge kak-
hulu indlela nesimo somsebenzi 
omuhle owenziwa kulendawo. Abase-
benzi bakhona banobubele futhi ba-
yazinikela kwabakwenzayo. Ngithi 
njalo uma ngibafica basuke bemnandi 
ngoba bayazi ukuthi babizelwa ku-
lomsebenzi.  

Izinto zishintshile lapha esibhedlela. 
Iziguli baziphatha kahle futhi angazi 
ngingachaza kanjani. Okubalulekile 
ukuthi kuyasetshenzwa kule Wodi 
akekho obukela omunye wonke 
umuntu uyazimisela.  

Thank you guys- keep it  up! 

Sphelele Zondi– Thornville 

2R ICU 

Ngiyabomga ma-Nurse ase 
2R ICU ngokungisiza ngiphile, 
kwande lanithathe khona 
nenze nakwabanye. 
Ningiphathe kahle kakhulu 
ngibonga noDokotela 
abanginceda, bangisiza ngin-
gasazi ukuthi ngiyini. Ngiyani-
bonga nonke e- @R ICU 
ngoba ningisindisele umphe-
fumulo wami. Nangiphatha 
kahle kakhulu, into engangiy-
icela ngangiyithola naningathi 
ningumndeni wami. Ngibonga 
isibindi nokubekezela 
nokuphathana kahle. Ngiyani-
bonga siBhedlela sase Eden-
dale, ne Ward 2R ICU. 

May God Bless You. 

Samukelisiwe Ntuli– Imbali 

B Ward 

I’ve been here for more than two weeks. 
The Nurses are very supportive and infor-
mative. Every procedure that has been 
done  I’ve been aware of.  

My stay so far has been well tolerated 
and I hope that what I’ve experienced 
with the Nurses will be everyone experi-
ence.  

FEEDBACK FROM THE PUBLIC 



Eye Ward and Department staff with representatives 
from Alcon Company and House of Paint and some pa-
tients. NOTE: MURAL IN BACKGROUND 

Dr Andre Burger, Instigator of painting Ward.  

NOTE: tThe monkey on his shoulder 

Opening of children's Eye Ward on 12 September 2008 Dr Andre Burger, the registrar arranged the painting of the 
children's Eye Ward. The House of Paints donated paint and the Alcon Company 
donated curtains, duvets and pillows. Many of the Eye Clinic doctors helped with 
painting. 

The hospital Management  and Dr T Luckin (Head of Ophthalmology) are very 
grateful to all those who donated the paint and painters (i.e. Eye Department doc-
tors) as well as the duvets, curtains and pillows. Special thanks to Mrs. Lee-Ann 
Rynders of the Alcon Company. 

 

APPOINTMENTS 
 
1. Dlamini A.N.  NA1 NURS ASSIST  

2. Dlamini N.  NA1 NURS ASSIST  

3. Dlamini N.R.  NA1 NURS ASSIST  

4. Dlamini S.P.A. NA1 NURS ASSIST  

5. Gubese T.J.  NA1 NURS ASSIST  

6. Hlongwane N.R. NA1 NURS ASSIST  

7. Khumalo N.S. NA1 NURS ASSIST  

8. Mathura R.  NA1 NURS ASSIST  

9. Madlala P.S.  SN1 STAFF NURSE  

10. Masimula H.A. SN1 STAFF NURSE  

11. Madikane Z.  NA1 NURS ASSIST  

12. Miya H.S.R.  SN1 STAFF NURSE  

13. Mwape M.K. PHYSIOTHERAPIST 

14. Ndawonde J.M. NA1 NURS ASSIST  

15. Nkomonde N.A. SN1 STAFF NURSE  

16. Sadler S.  MEDICAL OFFICER 

17. Shange B.B. NA1 NURS ASSIST  

4. RETIREMENTS 
 
1. Findlay H.M.  HOSPITAL MANAGER 

2. Mjwara M.J.  GROUNDSMAN 1 

3. Ndlovu F.N.  DRIVER 

4. Ngubane N.M. SN3 STAFF NURSE   

DEATHS  
 
1. Mntungwa N.L.  SN1 STAFF NURSE   

 

My her soul rest in peace!!! 

Duvets donated 



ENCOURAGING INNOVATION AND REWARDING EXCELLENCE 
The implementation of the Batho Pele Principles is the key to improving service 
delivery in this institution. 
 
The Nursing Division has implemented the above mentioned Batho Pele Princi-
ple.  When infection prevention and control awards ceremony was conducted 
on the 24.07.2008 at the Nurses Home Recreation Hall. 
 
PURPOSE 
To award best performance in Infection Prevention and Control to motivate 
staff and create competition within units / wards. 
STAKEHOLDERS INVOLVED WERE 
- Nursing Managers and all categories staff; Housekeeper and general order-
lies; Systems and Assistant Systems Manager; Grounds man and their supervi-
sors; Public Relations Officer; Peer Review Committee conducted full ward in-
spections using; Infection Control Tool. 
The peer review committed was composed of Assistant Nursing Managers and 
Operational Managers allocated accordingly to different departments. 
Awarding 
-  Fried Chicken with rolls which was donated by Infection Control  
    Manager Miss N Mbambo. 
- 20 certificates of recognition of Infection Prevention and Control status who 
obtained 80 % and above. 
Following Wards: 
G Ward, L/W, 3F, 3N Main, O.T. and CSSD, 5B1, B, E, H, C, 7F, 2F. R.R., and Eye 
Clinic. 
Trophies were awarded to: 
D5 in O & G, POPD, Gateway, D Ward in Orthopaedic. 
90 % and above scored by:   
MOPD, GOPD, SOPD, OOPD and CDC. 
Nursing Management donated two big cakes for the ward which scored high 
marks.  One cake was awarded to Paediatric Outpatients Department.  The sec-
ond one was awarded to D5 which is high care Obstetrics Department. 
Staff attended in numbers.  What an excitement from staff who were singing, 
jumping with joy.  What a day! 
Lessons learnt was that for a Manager to motivate staff : it takes only Recogni-
tion and Rewarding of staff who go an extra mile to make it happen. “ Well 
Done” 
I wish to thank all staff who were involved in preparation of this events. 
From : MRS J D SHANGE 
NURSING MANAGER 



Certification of appreciation were awarded to 3 Ward Clerks who are  supporting Infection Con-
trol Manager when doing surveillance.  They were Xolile Nzuke, Bongani Mbhele and Ntom-
bizodwa Dlamini. 

AWARDING OF CERTIFICATE 

Infection Contrrol—Miss N. Mbambo 

Waste collection teams 
were awarded with a 
certificate and Kentucky  



THE SPORTS LIFE OF EDENDALE HOSPITAL. 
Shown below is the Edendale Hospital Soccer Team during the recent Inter– Departmental Soc-
cer and Netball Games held at Umgeni Sports Complex-  Howick. However it was a disappointing 
outing for Our Team as they could only go as far as the Quarter Final stage as they were booted 
out by Greytown Hospital with a 2-0 margin. 

The Team wishes to thank the Hospital Management for their unequivocal support in terms of 
providing  transport for the Team on the day  which was on a very short notice after all arrange-
ments for transport were suspended by the District Office on a last minute snitch.   
  

The EDH Soccer Team: 

 Back Row: left to right: : Jabulani Ntuli (Team Coach),  Andile Ndlangisa,  Xolani Sihlangu, 
Mlindelwa Zondi, Bheki Shandu (Goal Keeper), Mazwi Bhengu,  Mzi Kunene (Team Treas-
urer), Bongumusa Dumakude, Mfundo Khenisa, Melusi Mathebula 

Front Row: left to right:  Zweli Nkomo (Team Coordinator), Khanyisani Khumalo, Khawulane 
Dinangwe, Dr. Zuko Booi, Xolani Hlatshwayo and Nathi Radebe.  

 ….The Team before getting ready.  ...The Players getting used to the pitch.  


