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Mission 
 

♦♦  Delivering a sustainable, coordinated, inte-Delivering a sustainable, coordinated, inte-
grated and comprehensive health service.grated and comprehensive health service.  

  
♦♦  Ensuring healthy, caring, compassionate, moti-Ensuring healthy, caring, compassionate, moti-

vated, active staffvated, active staff  
  
♦♦  CoCo--designing the service required in partner-designing the service required in partner-

ship with our communityship with our community  
  
♦ Providing quality training  programmesProviding quality training  programmes 
 

FEEL IT, IT IZ HERE !! 
 

KE NAKO!! 



 

 

 
KZN LAUNCHES HCT & MMC AT EDENDALE 

 

W hilst the whole nation is abuzz with the FIFA 2010 
World Cup kicking off in South Africa shortly, the 

Department of Health is on its own cause following the pro-
nouncement by President Zuma to halve the new HIV infec-
tions by 2011.  

I t was indeed amazing 
that Edendale Hospital 

could pull off such an event 
in such a short space of 
time after being informed 
that this event was going 
ahead despite having been 
cancelled earlier on. This 
demonstrated without a 
doubt that our Institution 
was on a safe route to re-
covery.  
 

When one hears or reads 
about negative things asso-
ciated with Edendale, with 
no offence intended one 
may be led to believe our 
hospital is in a country like 
Afghanistan or Rwanda. 

But after successfully hosting 
this event, there is certainly 
no doubt that people will 
eventually realize and change 
their negative perception 
about this hospital.  
 

Friday, 30 April 
2010 

 
 

KZN Health MEC: Dr. Sibongis-
eni Dhlomo, Deputy Mayor…. 
of / Umgungundlovu, District 
Manager, Mrs. May- Mkhonza 
Zuma, Members of the Hospital 
Board led by Mr. LM. Sikhak-
hane, Traditional Leaders 
amongst others Inkosi Mlaba, 
Local Councilors including Cllr. 
Jaca of Ward 22.  
 

We were also honoured by the 
presence of Mr. Xolani Gwala, 
Co-Producer and Anchor of 
Asikhulume on SABC, hope-
fully we’ll be on the show soon. 
In honest fact there were so 
many other high profile figures  
and one may be forgiven for 
any omissions.  
 

Before we get carried away it is 
safe and worth mentioning that 
this was a KZN Provincial Gov-
ernment Project… continue This occasion was blessed 

with the presence of high 
profile persons from Na-
tional, Provincial and 
around the whole of KZN. 
The attendants were the 
First Lady: Madam 
Thobeka Mabhija, Minis-
ter of Finance: Pravin 
Gordhan, KZN Premier: 
Dr. Zweli Mkhize,  
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  PRE HCT LAUNCH CHALLENGE 

Charity begins at home!!! Here we see EDH CDC Staff getting 
ready for the action ( HIV, COUNSELING AND TESTING) 

T he main aim of initiating this whole tournament 
was to sensitize the local KZN Health Staff about 

the oncoming launch of the HCT Campaign and for 
them also to take part and own this initiative as AIDS 
has no boundaries. This platform also afforded the com-
munity to interact with Health Workers and Services 
outside of a formal environment whilst simultaneously 
enjoying the festivities on the pitch. So it was sort of 
killing three birds with one stone. Yes indeed the idea 
did work out though not so many Staff present there 
were keen to visit the testing booths and take the ulti-
mate test which certainly is a grave concern.  
 
It was unfortunate that only EDH and DGH Netball 
Teams could make it on the day, otherwise there would 
have been more and more excitement, just saying of 
course. Well except that our EDH Soccer Team didn’t 
perform to their best known standard, the day was in-
deed spent fruitfully and enjoyable. With all said, done 

Tuesday, 27April 2010 
 

T he time South Africans all over the country 

were celebrating the 16th Anniversary of our 

Democracy on Freedom Day, we were hard at work 

in preparation of the launch of the HCT Campaign 
on the ascending Friday.  

The call was made by our District Manager to or-

ganize a mini tournament involving four local hos-

pitals Greys, Town Hill, Doris Goodwin and of 

course our own Edendale Hospital. Soccer and Net-

ball were the order of the day, but the ultimate 
winner was…. HCT!!!   

Ubani ikhehla? It seems the Old Man wanted to know if 
there was any need for an old timer like him to do the test 
and also if there  were condoms for the aged. Wow!!!  
Good one Madala for sure. Pictured above is Sr. Thembi 
Shange who is the ARV Coordinator.  could only thank everyone who attended and partici-

pated in all the festivities of the day after all it was all 
for a worthy course. Big Ups to all the Mobile Clinics 
Teams, the CDC Team of EDH and all the Soccer and 
Netball Teams from the Institutions presented during 
the tournament. That’s what being a real servant of the 
people is all about. 
 

Congratulations are also inorder for Townhill Hospital 
Soccer Team who emerged as the victors after beating 
Greys Hospital hands down 2-0 in the final which was 
contested  very late in the day. We heard from the 
grapevine that they were presented the trophy later on 
during the week. Be warned though our boys will defi-
nitely bounce back next time and do us proud once 
again. Otherwise till next time, Chow.  

A true reflection that this was not just about sports 
only but it was work. Above are some of the Mo-
bile Clinics Staff who were at the HCT Pre Launch 
Challenge held at Qokololo Stadium.  
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Edendale hospital Youth Health 

Academy launch  

T he Africaid Trust was established in 2002 in the UK by HIV nurse specialists Marcus McGilvray 
and Nicola Willis. The organization began working in 
South Africa in 2003 where it developed one of the 
first ARV training manuals for health workers as well 
as a children’s palliative care training manual for 
home‐based careers. Both of these manuals were 
translated into many different languages and 
adopted throughout the world. Recognizing the 
need for specialized prevention, care, treatment and 
support strategies targeting adolescents Africaid de‐
veloped the three‐pronged WhizzKids United Pro‐
gramme. In March 2010, WKU was recognized by 
the Global Sports Forum as the Best Global Sports 
and Health Programme. 
 
WKU, has been pioneering the use of football in ad‐
dressing the HIV epidemic since 2003. The three‐
part WKU Programme compromises of the “One the 
Ball” Life Skills Programme, Peer Education and WKU 
Health Academies. Since the launch of the WKU over 
10,000 children have graduated from the Pro‐

 

T he vision of Africaid is to deliver effective HIV/AIDS prevention, treatment, care and support to 
youth worldwide through the medium of football. 
WKU seeks to harness the language and power of 
football as the mechanism by which:‐ 
• HIV prevention interventions are delivered 
• Good health and education is nurtured through           
self confidence, self belief and self efficacy 
• Gender equality is promoted and knowledge of 
personal HIV status is encouraged 
• ARV treatment and psychosocial support is deliv‐

ered in an environment that is conducive to confi‐
dentiality, a non‐judgmental approach and pro‐

 

Y outh Health Academy is a pilot project driven by Wiz 
Kids  from U.K. 1st of it’s kind in (KZN). 

 
Academy for there will be a lot involved in developing the 
youth. The Whizz Kids  logo is YOUTH DEVELOP-
MENT THROUGH SOCCER. 
 
We are delighted in Eden dale hospital to be part of this 
exciting youth project. It is going to assist in bridging the 
gap within the health discipline hence at long last youth 
from 13 years to 35 years will be accommodated. 

MRS ZSI NDWANDWE— EDENDALE HOSPITAL CEO 

Audience listening attentively to one of the teenagers  3 



 

 

 
Edendale Hospital Staff Wellness Day 2010 

Above: Nganezi shoba ( CANSA) sharing the information to the 
our hospital CEO Mrs. Z.S.I Ndwandwe. 

  Above Left: Mrs. S.D Conco      ( Assistant Nursing Manager ) 
and  Mr. Joe Mthimunye ( Health and Safety officer )   

 

W ellness day was on the 06 

May 2010 at Edendale 

Hospital Nurses Home main hall. 

The aim of having wellness days is  

to focus on helping employees 

through providing information 

about the importance of being well 

at work. Edendale Hospital pro-

vides supportive working environ-

ment to improve work productiv-

ity. The event was a success since 

we managed to see 207 employees 

on that day. 

W e had different tables showing 

services that are offered in our 

institution. Services that were marketed 

during wellness day were EAP assis-

tance, VCT, Eye Testing, Cholesterol and 

BP check-ups, TB information, PPE in-

formation and others. We also had other 

tables which were for external service 

providers which were CANSA, ABSA, 

Metropolitan, Shadows Optical and Vir-

gin Active. Edendale Hospital Wellness 

day was proudly sponsored by Metro-

politan. 
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2010 

FIFA 

In  

WORLD 
CUP 

pictures 

It is 
here!

MRS ZSI NDWANDWE 

EDENDALE HOSPITAL CEO 
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O n the 25 June 2010, Edendale Hospital hosted its 
Youth Day in order to educate the youth on health 

related issues. There were screening services that were 
provided to the youth on that day that includes HIV COUN-
SELING & TESTING and marketing of Male Medical Cir-
cumcision (MMC). The event was a success as we manage 
to test 88 on HCT which was good indication that the youth 
is taking full responsibility of their health by knowing their 
status.  
 
The speakers spoke a lot on health awareness education 
(importance of testing for HIV, Screening for TB, Hyperten-
sion and Glucose level), drug use and general on what is 
needed in today’s youth. 

YOUTH DAY CELEBRATION  

 
 

T he main Whizz Kids United Health Acad-
emy that is situated at Edendale Hospital 

is primary prevention of HIV & AIDS, promo-
tion of healthy lifestyle hence their slogan is 
youth development through soccer. Those 
who are negative Whiz Kids will hold a cere-
mony toward the end of each year to certifi-
cate those that have tested 3 times a year 
and remained negative. Those tested positive 
to continue living positively and remain with a 
high CD4 count, CD 4 count will be checked 
twice per year and if it remained above 350 
they will be certificated to with their consent.  
 
 
On the day, 271 young persons at the ages of 
10-22 attended and 88 screened for HCT. 
Many young persons wanted to come for 
HCT but they were too young.   

Above: Edendale hospital 
staff celebrating the youth 
day by wearing their 
school uniform.  

“All our youth had been educated sine 
1994, the sad thing is when they finish 
matric, not many can find a job or carry 
on studying at an university” 
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Blood Donation 
O n the 05 July 2010 Edendale Hospital 

had a well planned clinic for Blood 
donation that exceeded the expectations 
of the South African National Blood Ser-
vice (SANBS)  .  
44 staff members came to the clinic and 
37 donated, the other 7 could not donate 
due to minor medical reasons like the flu 
including Dr G Oosthuizen. This was an 
excellent response for the first time visit. 
SANBS is looking forward to another visit 
in approximately 2 – 3 months time.  
 

Edendale is truly one of the best hospitals in the country – we have our shortcomings just like   
everyone else but our hearts are in the right place.  

Sign language   
Edendale hospital staff were 
given an opportunity to attend 
the sign language training. The 
aim of this training was to com-
ply with the project called 
“MAKE ME LOOK LIKE A HOSPI-
TAL”  and to make sure that all 
the departments in the institu-
tion have at least  one—two in-
terpreters.    

Blood bank  
N ot having blood bank on the site has 

been a gab in the service and has been a 
huge risk for the hospital, but all that is a 
past because  doctors are now performing op-
erations without worrying about having to 
wait for blood as new blood bank has been 
established to the hospital.  This blood bank 
is opened 24hours a day, seven days a week.  
 
Since it was started ,about 500 tests has been 
done and this blood bank is also supplying 
other government hospitals, especially those 
in rural areas.  
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TB AWARENESS CAMPAIGN UMGUNGUND-
LOVU FET COLLEGE PLESSISLAER  

E dendale hospital responded to the let-
ter dated 30 June 2010 for a Cam-

paign Presentation  about TB and other re-
lated diseases. The function was planned to 
take place on the 9th of July 2010 at Um-
gungudlovu FET College, Plessislaer cam-
pus. Mr. Pillay (principal) was pleased that-
Edendale hospital to responded to his re-
quest because he was concerned about the 
above mentioned diseases.     

Mr. Mudawu one of the teachers  explained  
to the students  about the purpose of the day. 
The HIV coordinator  sister Thembi Shange  
gave them information about HIV and AIDS 
and ARV,S as well. 
 
TB coordinators stood up and gave students 
information about TB and TB treatment as 
well as MDR and XDR. They were so inter-
ested and they even asked questions in be-
tween TB coordinators were using a chart 
while teaching and show them pictures and 
answered all those question s well. 
 
The campaign was a success because 58 
people attended the workshop, this include 
teachers and students.   

 

MY WONDERFUL EXPIRIENCE AT EDENDALE HOSPITAL  

 Above: Phakamani Bhengu.                 Public    
Relations Officer  

In-service training student  

I  am very excited to be part of Edendale 
hospital after having received the opportu-

nity of become a Public Relations Officer in-
service training student in this Hospital. My ex-
perience in the past 5 months has been great. 
The Hospital staff Members have welcomed me 
with open arms and I feel very much part of 
the staff members in the Hospital. 
 
In the five months that I have been here, I 
have made good friends and met good people 
who have shown love for the work that they do 
and thus contributing to a high level of service 
delivery at the Hospital. The commitment that 
I have seen being shown by the Management 
and other staff members at all levels towards 
their work, has motivated me and encouraged 
me in doing the best of my ability in ensuring 
that our patients get the best service from the 
Hospital. 
 
I would also like to thank Mrs. S Mncube the 
Hospital Public Relations Officer  for the warm 
welcome  and the other staff members at the 
Hospital.       Believe it or not, EDH rocks. 

 
 

“IT TAKES MORE THAN A 
CALCULATOR TO        
MAJOR THE PR         

SUCCESS” 
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UNDERSTANDING MENTAL ILLNESS  

 

M ental illnesses can take many forms, just as physical 
illnesses do. Mental illnesses are still feared and mis-

understood by many people, but the fear will disappear as 
people learn more about them. If you, or someone you 
know, has a mental illness, there is good news: all mental 
illnesses can be treated.  
 
Getting help 
 
If you or someone you know develops the symptoms of a 
mental illness, it is important to get it diagnosed and to start 
treatment as soon as possible.  
if you want to help remove the social stigma of mental ill-
ness, we hope this pamphlet will give you some useful infor-
mation and ideas.  
 
THE MYHTS OF MENTAL  ILLNESS  
 
There are many myths about mental illness. Until people 
learn the truth, they will continue to deny that mental illness 
exists at all or to avoid the topic entirely.  
How much do you know about mental illness? Here are 
some of the common myths -and truths.  
 
• People with mental illness are violent and danger-
ous. The truth is that, as a group, mentally ill people are no 
more violent than any other group. In fact, they are far more 
likely to be the victims of violence than to be violent them-
selves. 

• People with mental illness are 
poor and/or less intelligent. Many 
studies show that most mentally ill peo-
ple have average or above-average intel-
ligence. Mental illness, like physical ill-
ness, can affect anyone regardless of 
intelligence, social class or income level 

• Mental illness is caused by a per-
sonal weakness. A mental illness is not 
a character flaw. It is an illness, and it 
has nothing to do with being weak or 
lacking will-power. Although people with 
mental illness can play a big part in their 
own recovery, they did not choose to be-
come ill, and they are not lazy because 
they cannot just "snap out of it." 

 

• Mental illness is a single, rare dis-
order. Mental illness is not a single 
disease but a broad classification for 
many disorders. Anxiety, depression, 
schizophrenia, personality disorders, 
eating disorders and organic brain 
disorders can cause misery, tears 
and missed opportunities for thou-
sands of Canadians. 

HCT CAMPAIGN IN DAMBUZA  
 

T he ANC YOUTH LEAGUE Ward 21 in Dambuza was having a campaign and they re-
quested EDH to provide them with services like HCT, Condoms demonstration and sex-

ual transmitted diseases . The event was well organized because the attendance was +- 60 
males dominating. The theme of the event was HIV awareness to the youth. The dynamic 
educational talk was presented by Mr. J Shabalala and he explained a lot about the importance 
of HIV testing and sexual transmitted diseases. 
 
HCT was conducted, the total number of 34 youth was tested and all were tested negative, 12 
females and 22 males. Some of the youth presented themselves and received on going coun-
seling because they were already on ARV,S. The excitement for the EDH staff was to see 
more males coming up for testing, “ this shift is going to help us to reduce infection rate". sis-
ter T.A Shange HIV co-ordinator said. Prevention and MMC was emphasized . 
 
Those tested negative were advised to stay positive and at the end of the campaign, a verbal 
partnership was formed with the youth from Dambuza which is Voices of Young Developers 
(VOYD). So they will now be involved in all the events in EDH, In order for them to get a 
platform to market themselves. 

SAVE LIVES. MAKE HEALTH FACILITIES SERVE THE PEOPLE 
EDENDALE HOSPITAL EDENDALE HOSPITAL   
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COMPARISON FOR PERIOD 2006 TO 2010  

INDICATORS 

ELEMENTS Jan to dec Jan to dec Jan to Dec Jan to Dec JAN TO DATE 

YEAR 2006 2007 2008 2009 2010 to date 

BEDS 896 856 865 865 865 

INPATIENTS 249,905 233,926 240,210 243,924 120,281 

ALOS 4.89 5.23 5.18 5.98 5.97 

OUTPATIENTS 231,217 292,400 373,180 445,085 200,493 

ADMISSIONS 41,392 33,520 42,411 45,242 21,042 

DISCHARGES 46,118 38,907 47,632 43,724 18,340 

BIRTHS 8,217 6,669 8,227 7,644 3,696 

OPERATIONS 12,061 9,848 11,646 11,304 5,784 

SURGERY 
RATE 29.13% 29.37% 27.50% 24.99% 27.48% 

AVE CAPACITY 76.41% 74.83% 76.88% 77.65% 77.03% 
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NERVE CENTRE  

The Edendale Hospital Nerve Centre 
opened on the 19 April 2010.  It provides 
the following  services: 
 
• High Blood Pressure  (BP) 
• Tuberculosis Screening 
• HIV Testing & Counseling (HCT) 
• Diabetics 
The Centre is located next to the Patient 
Administration waiting area that means 
patient are able to access this services be-
fore leaving the Patient administration 
block. It attends to plus minus 100 pa-
tients each day 
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  Edendale Hospital         
Nerve Centre area.  

High blood        
pressure tests  

TB screening   

Above: Ms G Mthimkulu, Ms L Dlamini and 
Ms T Meyiwa  

 
Nerve centre it’s where we do screening of clients. it is an entry point that assist people 
in diagnosis of patients and also help clients themselves to know their health status, cli-
ents are exposed to medical testing for the first time. During health education that is 
conducted every morning while waiting for their files they are able to access the services 
provided by the centre even if they are escorting their relatives. Ever since the Nerve 
centre started, we have identified clients that are diabetic and hypertensive whom didn’t 
know. Up to this far, we have tested plus minus 4600 on HCT  
The community has responded to a call that we needed to reduce new HIV infection by 
50%.  



 

 

EDH Members of the Extended            
Management listening attentively to Mr 

R Souter 

C hange management Work-

shop - Presentation was 

done by Mr R Soutter, CEO for 

Medi-Clinic. He gave out  booklets 

for learning outcomes to all the 

members of the committee which 

are self explanatory and a video 

was also played.  

 
                                              

“IF YOU DON’T 
CHANGE YOUR 
THINKING, YOU 

MAKE ME LOOK LIKE A HOSPITAL PROJECT  - CHANGE MANAGEMENT WORKSHOP 

The following has taken place at Edendale Hospital as part of the service improvement plan to 
upgrade the standard and adhere to the above mentioned project: 

If you want to change—implement 
change, there must be consulta-
tion first with the staff to think of 
alternative plans. Ensure that you 
explain or justify your actions to 
the staff.  
Limiting beliefs stops people from  
changing, Give same standards  
as if it was you behind the 
counter. 

“If you think life is 
fair get over it. Don’t 
bring problems in the 
meeting without solu-
tions” 

On the 30 June 2010, an excellent workshop on 
Change Management conducted by the Medi Clinic 
CEO to the hospital extended management mem-
bers.  To his presentation he posed the following 
questions and comments:How do you personally  
communicate with your fellow colleagues Do you 
want change? What difference can you make? You 
have to know that you are making a big difference 
in peoples life- smaller things that you can change 
can make a big difference to patients.  
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PRE LAUNCH CHALLENGE HELD AT QOKOLOLO STADUIM ON THE 27TH APRIL 2010. 
BETWEEN GREYS HOSPITAL, TOWNHILL HOSPITAL , EDENDALE HOSPITAL, DIRIS 
GOODWILL HOSPITAL AND NORTHADALE HOSPITAL  
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