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* The SMSs will talk about HIV, so you 
must be comfortable receiving these 
messages on your phone

Message from...  
KZN Health HOD,  

Dr Sifiso Mtshali

A
s we celebrate Women’s month, 

it is quite fitting that in this, my first 

message as the newly appointed 

Head of Department of Health in the 

province, that I pay tribute to all the women 

who have made and continue to make sacri-

fices for our country, their families and their 

communities. In particular, I would like to say 

thank you to all our female health professionals 

who, despite all the challenges they face daily, 

continue to make a difference in saving lives 

and strengthening our commitment towards 

health care delivery. Your selfless dedication is 

recognised and commendable, thank you!

whilst paying tribute to the 

contributions of our women, we cannot ignore 

the sad reality that despite our advances in 

gender equality, women continue to suffer 

abuse, be it physical, emotional, economic 

or verbal. As a community we must begin to 

question why this remains a challenge 20 years 

post democracy. The fear of standing up and 

speaking out against women and child abuse 

remains a deafening silence which needs to 

be broken. Of significance, is the increasing 

numbers of elderly women and children who 

are victims of rape on a regular basis. It is 

beginning to reach levels where it is no longer 

uncommon to hear this taking place.  As the 

Department of Health in KwaZulu-Natal, we 

would like to appeal to all communities to 

unite and speak out against all forms of abuse 

against women and children, as they remain 

the most vulnerable in our society.  Men 

cannot sit idly in silence if they are aware of 

the perpetrators within their ranks. If we are to 

make a difference, we need to ensure that the 

same united voices which helped us achieve 

our democracy help in protecting those hard 

fought for freedoms, including gender equality. 

i would also like to take the opportunity 

to mark some important days this month, 

beginning with Leukaemia Awareness which 

is a theme throughout the month of August. 

The under-25s, which is the mainly affected 

age group, continue to struggle to find suitable 

donors, as there remains a massive shortage, 

particularly donors of African descent. I would 

like to encourage you to read all about this 

inside this issue and to please volunteer to 

make a difference if you can, it could be your 

moment to save a life!

with traditional african Medicine 

Week also being part of this month, I would like 

to pay tribute to all our recognised traditional 

healers for working with the Department of 

Health in ensuring the success of our medical 

male circumcisions. KZN continues to lead the 

country as the most successful province in 

safely carrying out medical male circumcisions 

- with not a single death or complication to 

date! Traditional Healers play an important role 

as partners in health care delivery, and I would 

like to encourage people to ensure that the 

healers they engage with are recognised by 

the Department.

I look forward to making this province a shining 

example of health care service delivery.
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Be today’s south african Woman
Take charge of your health, take ownership of your body.  

Help stoP the violence, break the silence and say no to abuse  
and no to sex without condoms if your partner is sleeping around.

the department of  
health in KZn pays tribute  

to all the women in our 
province and would like  
to call on all men to rise  

to the challenge of 
protecting and caring for  

our women, children  
and elderly.
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PHOTOGRAPHER)

SARA AULD (GRAPHIC DESIGNER)
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Your suggestions and comments are welcome, and if you  
have been impressed by a health worker who provided an  
outstanding service, let us know and we will feature them! 
ContaCt us on 031 562 9803, write to us on PO Box 25439, 
Gateway 4321 or email editor@ezempilohealthmatters.co.za

copyright & adVertising
All content published in this magazine remains the  
copyright of Ezempilo…Health Matters and may be freely 
reproduced and distributed for educational purposes  
only, with permission. 

Images featured in EzEmpilo are for representation purposes only, are not intended to portray actual people  
and do not necessarily represent the content of articles.
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DOMeStic  

AbuSe

KZN Health delivers more 
patient transport vehicles to 
rural communities

fighting disease, fighting poverty, giving hope

Transport critical in  
rural health
Addressing the hand-over, MEC Dhlomo 
said Patient Transport Services (Non-
emergency and Planned Patient Transport) 
plays a critical role in helping disadvantaged 
people access health services across the 
Province of KwaZulu-Natal. 

“It’s a service that is not as visible or 
well-known compared to the Ambulance 
Service but for many disadvantaged 
people; it is their lifeline to healthcare 
facilities. It helps people get the right 
care, at the right place, at the right time,” 
said MEC Dhlomo.

More chronic health care 
means more demand
The 95 transport vehicles will boost the 
current ailing fleet in the province, which 
has been placed under tremendous 
pressure with the increasing demand on 
health care services in the province. 

An ageing population and an increase 
in chronic health conditions are seen as 
major contributing factors for the increase 
in patient transport services, along with 
a lack of transportation of Male Medical 
Circumcision candidates to hospitals and 
back to their originating locations.  

rural communities received a 
boost in health services recently, 
when KZN Health Mec, Dr 
Sibongiseni Dhlomo handed over 
95 new patient transport buses 
to assist small rural hospitals in 
transporting patients to other 
facilities such as inkosi Albert 
luthuli central, Ngwelezane and 
grey’s Hospitals. 

“Transport helps people get the right care,  
at the right place, at the right time” – MEC Dhlomo

MEC Dhlomo added that the buses 
would also be effective curbing the 
defaulter rate for those Tuberculosis 
patients who need to be taken to 
facilities. 

The following is the distribution plan 
of the new transport carriers and patients 
are encouraged to speak to local health 
facilities to find out more about the time 
table for pick up and drop off in the areas:

disTricT Allocation

Amajuba .........................................7
EThekwini ......................................5
Harry Gwala .................................4
ILembe ............................................4
UGu ...................................................4
UMgungundlovu ...................10
UMkhanyakude .........................8
UMzinyathi .................................10
UThukela ........................................4
UThungulu ....................................8
Zululand ..........................................7

disTricT Allocation

Grey’s Hospital Hub ....................................................... 7
(UMgungundlovu, UThukela, Amajuba,  
UMzinyahi and Zululand)
Inkosi Albert Luthuli Central  
Hospital Hub ....................................................................... 5
(eThekwine, UGu, Harry Gwala, ILembe  
and UMgungundlovu)
Ngwelezane Hub ............................................................. 7
(UMkhanyakude, UThungulu and Zululand)
UThukela Hub .................................................................... 4
(UThukela, Amajuba, UMzinyathi and Zululand)
College of Emergency Care .................................... 1

TOTAL .................................................................................. 95

DuAl 
prOtectiON



Due to there being several forms of abuse (other than physical 
assault) and the fact that there is often repeated abuse, or a delay 
in a victim seeking help, their symptoms may not be immediately 
apparent, either to medical or non-medical people. Victims often 
suffer from other conditions which are the main reason for the 
victim seeking medical attention. These include anxiety, stress and 
depression and/or other general medical conditions which can 
be  exacerbated by the abuse.  Abuse is often not diagnosed or is 
attributed to other factors in such circumstances.
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let’S breAK tHe SileNce AND eND tHe viOleNce!

An EMS view 
of domestic 
abuse by robert McKenzie  

eMS spokesperson,  
KZN Department of Health  

paramedics are often the 
first medical personnel 
to come into contact 
with someone who has 
been abused. Sadly, 
as paramedics we are 
regularly called to attend 
victims of domestic  
abuse and violence.

   sexuAl Abuse  (whether you are married 
to the other person or not)

   PHysicAl Abuse  or assault (for example, 
slapping, biting, kicking, and threats of 
physical violence)

   dAmAge To ProPerTy  or things you value
   sTAlking  (when the other person follows 

or approaches you or your children 
repeatedly)

  economic Abuse  which is when the other 
person keeps money away from you to 

which you are legally entitled. Examples 
would  be: refusing to pay rent or mortgage 
bond for the home you share or disposing 
of any property (household goods) in which 
you have interest without your permission

   emoTionAl Abuse  (that is, degrading or 
humiliating behaviour, including repeated 
insults, belittling, cursing and threats)

  Any other  conTrolling or Abusive  
 beHAviour  which poses a threat to your 
safety, health or well-being.

most reported victims of domestic 
violence are women. However, 
domestic violence is not only a 

male to female event. Studies of women 
who reported injury as a result of domes-
tic violence found associations between 
domestic violence and lack of education, 
alcohol misuse, unemployment, low 
income, and recreational drug use.

Often victims do not report the abuse 
that they are suffering, or they delay 
seeking assistance. Sometimes they are 
not even aware that they need assistance. 

People who are being abused may:
 Seem afraid or anxious to please their 

partner
 Go along with everything their partner 

says and does
 Check in often with their partner to 

report where they are and what they’re 
doing

 Receive frequent, harassing phone calls 
from their partner

 Talk about their partner’s temper, 
jealousy, or possessiveness

signs of physical abuse may include:
 Have frequent “accidental” injuries
 Frequently miss work, school, or social 

occasions, without explanation
 Dress in clothing designed to hide 

bruises or scars (e.g. wearing long 
sleeves in the summer) 

Psychological warning signs of abuse 
may include:

 Have very low self-esteem.
 Show major personality changes
 Be depressed, anxious, or suicidal

Victims of domestic violence are urged to seek assistance, and there are 
several avenues where help and advice can be sought, which include:

contact the following helpline numbers for advice and assistance:

Advice desk for Abused women, THokozA women’s HosTel, durbAn ................(031) 208 2263
y.w.c.A. young women’s cHrisTiAn AssociATion, PieTermAriTzburg ....................(033) 386 3930

life line ................................................(031) 303 1344 cHild line............................................(0800) 05 5555 

THE POLICE HEALTH CARE 
PRACTITIONER, 

INCLUDING 
PARAMEDICS

REACHING OUT 
TO FRIENDS 
OR TRUSTED 
COLLEAGUES

HELP LINES

Domestic violence in every form is unacceptable! 
abuse is not a “personal matter”.  it’s illegal anD victims are not to blame for the abuse they suffer, whether physical or emotional. it’s up to us not to tolerate Domestic violence anD to offer victims our support anD help.There are  

several types 
of abuse 

which affect 
both women 

and men. The 
following can 

all be regarded 
as domestic 

violence:
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an advanCEd midwifEry nursE from Mkhuze Clinic has been suspend-
ed following allegations that she recently failed to provide an acceptable 
level of care to a pregnant woman who arrived at the clinic in labour. 

The latest suspension follows a number of other suspensions from several 
health facilities across the province where health workers allegedly failed in 
their duties to provide the standards of care expected of them.

“The Department has no place for healthcare professionals who fail to 
uphold the rights of healthcare users. We will not hesitate to take stringent 
action against them. The Department is serious about compliance with pa-
tient care protocols and the upholding of Batho Pele (People First) principles,” 
says newly appointed Head of the KwaZulu-Natal Department of Health,  
Dr Sifiso Mtshali.

DEPARTMENT CRACKS WHIP ON 
STANDARDS OF HEALTH CARE

MEC Dhlomo applauds 
TAC’s Health Summit
HEaltH mEC, dr sibongisEni dHlomo has 
committed to supporting the recommenda-
tions of a Peoples’ Health Summit held by 
Treatment Actions Campaign in Pietermaritz-
burg last month. Addressing the gathering, 
MEC Dhlomo said the resolutions are in line 
with the Department’s goals:

  
 More focus on behaviour change interven-

tions among all population groups with fo-
cused messages on multiple partnerships, 
transactional/early/cross generational sex.

 Continuing new infections is an emer-
gency. Therefore KZN must increase fo-
cus on socio-cultural factors that hinder 
behaviour change. 

 Gender-based violence is a violation of hu-
man rights and it limits right of entry to ser-
vices. Domestic violence and sexual assault 
fuels HIV infection, stigma and discrimina-
tion. Central to prevention efforts is a clear 
target to reduce actual incidence rate of 
sexual assault and child abuse.

MEC outlines state of 
medicine shortage
mEC dHlomo Has movEd to reassure health 
officials around the province that the short-
age of certain medicines is being urgently ad-
dressed, but is a challenge being faced interna-
tionally and not unique to South Africa alone.  
At a meeting with manufacturers, they pointed 
out the following problems being experienced 
internationally:

 Difficulty sourcing some of the active in-
gredients and other raw materials

 Unforeseen delays in the packaging of 
medicines,

 Unanticipated increases in demand for a 
particular medicine.

No ARV shortage
Addressing the Legislature, MEC Dhlomo also 
confirmed that 977 000 people who are on 
ARVs in KwaZulu Natal have not had any short-
ages of their ARVs. 

“We are also happy to reveal that already 
in this Province, over 80% of adult patients 
on ARV medication have been switched over 
to the Fixed Dose Combination (FDC) drugs 
which we have adequate stock thereof. 
We continue encouraging our clinicians to 
switch more patients to FDC as it is cheaper, 
convenient and improves adherence of pa-
tients to treatment,” added Dr Dhlomo.

157 health 
officials caught 
doing business 
with Govt.
an invEstigation by tHE Kwazulu-
natal dEpartmEnt of HEaltH on pos-
sible conflict of interests revealed that a 
total of 157 of its employees conducted 
business with the Provincial Departments 
of KwaZulu-Natal during the 2012/2013 
and 2013/2014 financial years without 
permission from the Department to do so. 
The total value of transactions was R82.1 
Million, with the total number of 1,971 
payment transactions. 

To date, 150 employees have been is-
sued with warning letters. The other 7 
employees resigned from the state before 
the investigation was finalised while 37 
employees have begun to make payments 
to the Department. The payments by em-
ployees to the Department are based on 
the percentage ownership in the impli-
cated companies.

 Men forums must be expanded in all com-
munities and must encourage positive 
role-models for men. 

 Traditional leaders must be involved in 
communities and become leaders in HIV 
prevention, treatment and care based on 
human rights for all.

 Involve women in Voluntary Medical Male 
Circumcision in VMMC decision making 
as they are the ones who can influence 
their partner’s decision to undergo VMMC, 
post-operation care and adherence since 
VMMC offers direct benefits to women.

 Ensure that VMMC is performed by trained 
practitioners in antiseptic settings, under 
conditions of informed consent, confidenti-
ality, risk-reduction counselling and safety.

“we are open to suggestions from commit-
ted partners like the taC, especially in the 
fight against new Hiv infections. our mes-
sage in this regard is clear, calling for absti-
nence and delay of the first sexual debut, 
mutual faithfulness to one sexual partner, 
correct and consistent use of condoms, as 
well as annual Hiv testing” – MEC Dhlomo.
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empowering our Daughters
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Organ Donor Month
Organ donors are desperately needed to save lives 

of many people who suffer life threatening diseases. 

However, KZN Health has also warned people not to 

be tricked into selling any body parts for money – this 

is illegal.  Speak to your health worker if you want to 

know more about becoming an organ donor – legally.

Bone Marrow 
Donation & Leukaemia 
Awareness Month

Leukaemia is cancer of the blood (or bone marrow which 

is the soft tissue at the center of the bones) and requires a 

match from someone with the same tissue type to donate 

a stem cell (stem cells are the foundation for every organ 

and tissue in the human body and may be able to repair 

or replace damaged tissue which can help in diseases like 

cancer, diabetes and other blood conditions). 75% of people 

suffering from leukaemia are under 25 in South Africa and 

those of African descent have the biggest problem in finding 

a suitable donor. Why not make a difference to someone’s life 

and register to become a donor?  

It’s safe, free and you  
could save a life!

To find out more, contact The Sunflower Fund  

toll free on 0800 12 10 82

AuGuST 1 - 7
National Breastfeeding Week
During this week, health organisations around the 

world repeat their call to new mothers to breastfeed 

their babies, even if you are HIV  

positive. But remember it’s  

important to give your baby  

nothing but breast milk for the  

first six months to get the most  

benefit. Breast milk is the  

best start you can give to  

your child. Read more  

about the benefits inside  

this issue.

AuGuST 4 - 10
Rheumatic Fever & Heart 
Disease Week
Rheumatic fever is a serious disease that usually affects 

children and young adults. It affects different areas of the 

body, including the bones, heart, skin, nervous system 

and brain. It can develop after a serious infection with a 

sore throat. There is no actual cure but medication can 

reduce the pain. 

For best advice speak to your health worker  

or contact KZN Health on 0800 00 5133.

12

International 
Women’s Month

Wathint’  
abafazi  
wathint’  
imbokodo –
You strike a  
woman, you  
strike a rock!

International  
Youth Day

Our youth have an important role to 

play as future leaders and as a Health 

Department, we call on them to lead 

responsibly through their health 

decisions too!  Taking preventative 

measures to prevent diseases, acting 

responsibly with your sexual health 

and encouraging others to do the 

same all contribute to a healthy 

society which cares for each other. 

Let the youth lead the way!

AuGuST 6 - 10
Polio Awareness 
Week
Polio is a highly contagious viral infection that 

leads to breathing problems, paralysis and 

sometimes death if not treated properly. 

Those at risk include pregnant women, 

children and people with weak immune 

systems. South Africa is currently polio 

free thanks to government efforts to 

wipe out the virus, but mothers still need 

to ensure that their children receive 

the polio vaccine so that our country 

remains polio free.

AuGuST 26 - 31
African Traditional 
Medicine Week
Modern medicine has an important role to play in treating 

diseases, but that does not mean we should no longer 

appreciate the customs and traditional ways of healing people 

which have worked. This week is aimed at raising awareness 

of the important role traditional healer’s play. At the same 

time, KZN Health would like to advise people to use 

only legitimate and registered traditional healers. 

Accepting treatment from bogus healers not  

only affects your health but will also  

result in financial loss. 
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NWhat is leukaemia?

Around 800 children are diagnosed with cancer in  
South Africa every year and a further 500 die before it 
is diagnosed. leukaemia is one of the most common 
cancers affecting children, so learn more about it so you 
know when to take your child for further checks. 

DiAgNOSeD eArly, 70% - 85% Of cHilDreN witH 
cANcer cAN be cureD SO DON’t DelAy!

Childhood cancers
Cancer begins in the cells, which are the 
building blocks of our body.  New cells 
form as we need them and old cells die. 
Sometimes, the old cells don’t die and 
become cancerous. 

All about Leukaemia
This common childhood cancer begins 
in the bone marrow (the part of your 
body where your blood cells are formed). 
White blood cells help your body fight 
infection, and in leukaemia, the bone 
marrow produces abnormal white blood 
cells making it hard for the blood to do 
its work. The following signs are some 
of the symptoms of leukaemia, but 
remember they can also be a result of 
other conditions, so always check with 

AUGUST is 

Leukaemia 

Awareness 

Month

a health professional who will examine 
your child and let you know exactly what 
the cause is.

What to watch out for
 Tiredness (fatigue) and pale skin
 Infections and fever
 Easy bleeding or bruising
 Bone pain
 Swelling of the stomach
 Coughing, trouble breathing, 
 Swelling of the face and arms
 Headache, seizures, or vomiting

Treatment Options
The type of treatment will depend on the 
age of your child, their overall health and 
how far the disease has spread.  The most 
common form of treatment is chemo-

therapy (where medicine is given through 
a drip) and in some cases, through bone 
marrow donation. But a child needing 
bone marrow must find the right match 
for this to work. There is a huge shortage 
of African donors in South Africa and at 
least 100,000 African donors are needed 
to help children with this form of cancer.

reMeMber! MeDicAl circuMciSiON  
iS free At public HeAltH fAcilitieS.

use duAl ProTecTion 
for sexuAl HeAlTH

the Department of Health in KwaZulu-
Natal has intensified its call to young 
people across the province to use more 
than one form of protection against Hiv, 
AiDS and unwanted pregnancies. 

u nveiling the launch of billboards to be posted 
around the province, Health MEC, Dr Sibongiseni 
Dhlomo said the campaign was also aimed at 

encouraging Medical Male Circumcision and the use 
of female contraceptive methods such as Implanon 
together with condoms. 

“Using dual protection allows youth of our province 
to live longer and healthier lives, while affording them 
the chance to graduate alive and without unwanted 
pregnancies. Most teen mothers lose a sense of 
direction in life after falling pregnant, and also have a 
much higher chance of dying from pregnancy-related 
illnesses. They rarely ever reach their potential in life,” 
says MEC Dhlomo.

Education before sex 
According to recent statistics, most teen-
agers drop out of high school because 
of unplanned pregnancies – and around 
80,000 teenagers give birth each year in 
South Africa, with many of these coming 
from KZN. Of concern were figures which 
show that teenage girls become HIV 
infected much younger than male teens, 
because of sexual relations with older 
men – often referred to as ‘sugar daddies’. 

 “The research, by CAPRISA, showed 
that almost all children entering school 
and finishing at grade 7 are HIV negative, 
both boys and girls. This continued as 
they entered high school. But, by the time 
they complete grade 12, about 7-10% of 
girls are HIV positive, yet the boys have 
remained HIV negative. This is because 
the girls are being infected by the older 

“We need to condemn the practice of old men with big cars and money 
going after young girls. It should have no place in our society,” – MEC Dhlomo

generation with whom they are 
more sexually active. So, when they 
enter university, 10% of girls are HIV 
positive. But, by the time they finish 
their degrees after four years, there is 
25% HIV positivity among both boys 
and girls, which means they are infect-
ing each other. 

“Don’t judge, help them” 
 Health workers have been encouraged 
not to ‘scold’ young people who approach 
them for advice on sexual health.  “If a 17 
year-old comes to your clinic, do not scold 
them. Give them what they are asking for. 
They are saying that they are now sexually 
active. Unfortunately, some of them are 
engaging in unprotected sex. When they 
ask for help, please help them. It’s not for 
us to judge,” pleaded Dr Dhlomo.

Graduate alive!
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Your complete guide 
to breastfeeding

breastmilk offers the most effective protection against diseases, which 
is why the KZN Department of Health encourages all new mothers to 
breastfeed their babies from birth – it contains all the nutrients a newborn 
needs. the Department has also employed specially trained lactation 
advisors at all state health facilities to assist new mothers with everything 
they need to know about successful breastfeeding. 

AuGuST 1-7 BREASTFEEDING AWARENESS WEEk

Q Can you breast- 
feed your baby if 

you are HIV positive?  

YES! But remember to make 
sure you receive your ARV’s 
and breastfeed your baby exclu-
sively for the first six months. 
This means feeding baby noth-
ing but breastmilk (unless your 
health worker advises against 
this because of other health 
concerns which she will explain 
to you) 

Q What if you can’t 
breastfeed?

The Department of Health in 
KwaZulu-Natal has ‘Human 
Milk Banks’ in several hospitals 
across the province. These are 
facilities which store breast 
milk, donated by volunteer 
breastfeeding mothers. The 
Department then tests and pas-
teurises the milk before using 
it to feed babies in need, giv-
ing them the best start in life! 
These include pre-term, those 
with low birth weight and aban-
doned or orphaned babies. If 
you can’t breastfeed your baby, 
speak to your health worker 
about referring you to one of 
these Human Milk Banks.

Remember, breastfeeding is the best start you can give 
to your baby. It’s free and has all the protection baby 

needs, so do the right thing, for baby and you!

 1 Sore or cracked nipples
 If you feel pain from breastfeeding, it 

means baby is not getting enough of 
the breast in its mouth. If baby only 
suckles on the nipples, they will soon 
become painful or cracked and can 
lead to infection.

 PREVENTION AND TREATMENT
– Hold baby so that he gets a good 

mouthful around the nipple
– Don’t pull your breast out of baby’s 

mouth. Let him feed as long as he 
wants. If you need to stop before 
baby is done, pull down gently on his 
chin.

– Treat sore nipples with breast milk at 
the end of feeding by rubbing some 
milk over your nipples. Don’t use soap 
or cream – the body makes a natural 
oil that keeps the nipples clean.

– Avoid rough or tight clothing
– To help sore nipples heal, leave your 

breasts open to air and sun
– Continue to feed from both breasts.
– If the pain is too much, remove 

milk from your breasts by hand and 
feed the baby breast milk with a 
spoon until the breasts heals – the 
sore should heal in two days. Your 
lactation advisor can show you how 

Caring for your breasts  
when breast feeding
many women think they do not have enough milk 
to breast feed. but even mothers who do not have 
enough to eat can generally make enough milk for 
their babies. the amount of milk your breasts make 
depends on how much your baby suckles. the 
more baby suckles, the more milk is produced! 

to remove milk manually from your 
breasts.

2 Pain and swelling 
 When milk first comes in, breasts 

often feel swollen and hard. If you 
breastfeed less, your milk supply will 
reduce, so it is important to keep 
breastfeeding baby on demand.

 PREVENTION AND TREATMENT
– Start breast feeding within the first 

hour after birth.
– Make sure you are holding baby 

correctly.
– Feed baby often, and on both 

breasts, taking turns.
– After feeding, apply cool, wet cloths 

to the breasts to help with any 
swelling which should go down 
after two days.

3 Blocked duct
If there is a painful lump in the 
breast while breast feeding, it may 
mean that a duct (the spots around 
the nipple) is blocked by milk. It’s 
important to continue breastfeeding 
so that the duct can empty and the 
breast does not get infected. The 
milk is still safe for baby.

 TREATMENT FOR A BLOCKED DUCT
– Apply warm wet cloths to 

the painful breast before you 
breastfeed.

– Continue to feed the baby often, 
especially from the painful breast, 
making sure baby is suckling on the 
breast correctly.

– As baby feeds, gently massage the 
lump, this will help clear the blocked 
duct.

– Change feeding positions to help 
the milk flow from all parts of your 
breast.

– If you cannot breastfeed, remove 
the milk by hand to clear the 
blocked duct.

– Wear loose clothing and rest as 
much as you can.

Most blocked ducts clear up in 24 
hours. If you have fever for longer 
than this, you may need treatment for 
breast infection and should contact 
your health worker at once for advice 
and assistance.

What to Watch out for When Breast feeding



Women in EMS
With the increase in females 
entering the profession, Zonke 
admits it’s made it easier for 
females in a male dominated 
industry. “Female paramedics 
are being accepted. There are 
times when its difficult to give 
instructions as a female due 
to certain perceptions but you 
learn to manage the situation 
and at the end of the day, it’s all 
about the patient and everyone 
is happy when the patient is 
saved. You learn to stay calm 
and how to effectively handle 
real stressful situations,” adds 
the mature Zonke. 

Advice on 
becoming a 
paramedic
Communication is of vital 
importance, warns Zonke. “You 
have to be a people person 
and learn how to speak to 
people, especially during an 
emergency. One minute you 

fighting disease, fighting poverty, giving hope

The rewards of 
working where you 
are needed
Whilst admitting that working 
in rural areas comes with many 
challenges at times, Zonke has 
no regrets. For her, the greatest 
reward is in saving lives in a 
community who desperately 
depend on their services and 
skills.   “People in rural areas are 
generally more appreciative 
of the assistance you provide 
to them. They are often still 
surprised when they see the 
procedures performed by 
paramedics as many have the 
impression that ambulance 
drivers simply drive sick and 
injured people to hospital. 
When they see advanced life 
support procedures being 
performed on their loved 
ones, it gives them hope and 
an insight into EMS which also 
encourages the young from 
those communities to consider 
a career in EMS,” explains Zonke.
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Zonke, as she is fondly known by her friends 
and colleagues, grew up in the rural area of 
umzimkulu where she dreamt of doing a job 
to save lives.  today, she is doing just that, and 
during this women’s month, she shares her 
journey of achieving that dream and what it 
means to her.

Ntombizonke Ngobese
26 year old Advanced life Support paramedic, port Shepstone

“You have to be  
a people person” 

are speaking to the patient, 
then the control centre, then a 
Doctor and so you also have to 
understand how the different 
services and systems that you 
come across work, like the fire 
department, police, private 
ambulance services, referral 
path ways and hospitals so that 
the best care for the patient can 
be arranged. All this comes with 
a high level of training provided 
at tertiary level,” adds Zonke.

Coping with stress
Having people to ‘connect’ 
with and speak to is important 
in dealing with stress.  “There 
are systems in place and 
trained people available that 
you can speak to, who you 
can confide in.  Life is hard 
enough for everyone and you 
can’t live to try and impress 
other people, you have to 
look after yourself and be at 
peace with your inner self”. 

watch out for regular bursaries on offer by the 
departMent of health in kZn for eMs studies.

Visit the hr office at any health institution or check 
out the departMent’s website on www.kznhealth.co.za

After I completed my matric I was accepted to study for my national 
diploma in emergency medical care in Durban where in 2009 I 
completed my course. I first worked for private ambulance services 
in Vryheid and then moved to Pretoria. But I realised I was not a city 
person and that I wanted to do more for rural communities, like 
the area I grew up in, so in 2012 I took up a post at KZN Emergency 
Medical Services in Port Shepstone which was relatively close to my 
home and services a mixed urban and rural community.


