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Landslide victory by King Dinuzulu Hospital complex d at 

EThekwini Quality day Competition  
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A Quality Improvement Plan (QIP) is a formal, documented set of commitments that a health care or-

ganization makes to its patients/clients/residents, staff and communi-

ty to improve quality through focused targets and actions. 

Monitoring and measuring employee morale consistently by em-

ployee feedback; to make positive changes; boost workplace mo-

rale of staff.  Meeting with employees individually and in teams to 

collect feedback and collaborate on improvements is also important.  

Landslide victory by King Dinuzulu Hospital Complex during the 

eThekwini District Quality Improvement Day Celebration held on 

the 2nd December 2022. Out of 12 hospitals within eThekwini District, 

King Dinuzulu Hospital Complex won the 1ST Prizes in three major 

categories. 

1st position: Best Performing KMC –1st  position :quality improve-

ment project( reducing surgical site infections) 1st position : patient 

safety day presentation.. 
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HIV AIDS Commemoration day  
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Hast team and guest. 

Drama by Khethimpilo team 

Speaker of the day ,Dr. Mabesa,Dr. Singht,ANM Zihle,Dr. Halloway 
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World AIDS Day   
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-World AIDS day is commemorated worldwide. 

-It is an initiative by WHO 

-As per health calendar December 1st is designated to be a world AIDS day 

-It is aimed at creating awareness and educating our communities about the dangers of          HIV and AIDS. 

 

THEME for 2022 

 

EQUALISE and INTERGRATE to END AIDS. 

 

Purpose of the Day 

 

-to create awareness about the dangers of HIV and AIDS. 

-to promote healthy life style and condom use 

-educate patients about seeking help early  

-to decrease the disease burden on our communities and the district at large 

 

The programme was hosted at the patient waiting area in MOPD and patient was our target audience. There 

were a large number of patients present together with some staff members. 

 

The programme was directed by Mr M. Mkhize 

The opening prayer was conducted by our own Mr Simphiwe Msomi 

Opening and welcome done by DR Mabesa together with purpose of the day 

He gave an opening and welcoming speech where he welcomed all present on behalf of senior management 

and re iterated on the reasons for the event and its significance on this day. To create awareness to those 

infected and those affected by the disease. 

Music item from lay counsellors. 

A musical item given by our lay counsellors which was informative and educational on the use of condoms. 

 

Key note speaker was Dr Holloway 

 

Key note speaker spoke about the theme for this year which is EQUALISE and INTERGRATE TO END AIDS. She 

also touched on the importance of testing and knowing your status and getting on treatment early if positive to 

prolong life and emphasized the key populations which include children and men. 

 

Vote of thanks was done by Mr M Mkhize 
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Premature Day  
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Theme "On World Prematurity Day 2022, UNICEF is promoting the Kangaroo Mother Care method under the 

theme – “A Parent's embrace: a powerful therapy. Enable skin-to-skin contact from the moment of birth “ 

King Dinuzulu Hospital Commemorated World Prematurity Day initiatives aim to increase awareness to newly 

mothers, staff members and patients, this campaign is celebrated since 2009. World Prematurity Day is an 

opportunity to call attention to the heavy burden of death and disability and the pain and suffering that pre-

term birth causes. It is also a chance to talk about solution. The multitude of events organized around the 

globe on World Prematurity Day remains the heart of the .effort.    

Theme for 2022:” Strong People Come in Small Packages” Fight like a PREEMIE. 

  Programme director:                           Rn Anneline Lazarus 

  Opening by prayer:                                Dr Reddy 

   Welcoming:                                             ANM T.G. Msibi 

     Supporting  families                      : OM T.  Mkhwanazi 

Health education on causes of prematurity, prevention and management as a whole:           Dr H. Mthembu 

KMC information and in - service training on breastfeeding and its benefits     :  E.N Dudu Bhengu 

Kangaroo Mothers  pediatrics ,and  nursery team  

Health education on causes of prematurity, prevention and management  Dr H. Mthembu and Matroon Zihle  

Q&A session to our patient and wonderful prizes giveaways 
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Disaster management drill– evacuation from, multi story building 
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Disaster readiness is the process we use to mitigate, prepare, respond, and 

recover from disasters. It's how we save lives, protect property, and make 

sure the day the after a disaster is better than the day before.  

How do you evacuate a high rise building? 

the occupants of the fire floor and the floors immediately above and below 

it should immediately use the exit stairs to descend to a floor level that is at 

least several floors below the fire floor, and await further instructions from 

safety officials.  

What is the importance of readiness to reduce the impact of disaster?  

Disaster risk reduction (DRR) protects the lives and livelihoods of commu-

nities and individuals who are most vulnerable to disasters or emergen-

cies. Whether the crisis is caused by nature or humans (or a combination 

of both), DRR limits its negative impact on those who stand to lose the most  

5 Steps To Emergency Preparedness For Any Disaster 

Know your risks 

Build a team. 

Make critical information quickly accessible.  

Update your alert and response procedures.  

Test the plan. 

 

Evacuation planning  

Arrange your evacuation ahead of time. Don't wait until the last minute to 

plan your evacuation.  

Plan what to take. Many families choose to have a "go bag" ready with 

some of these critical items. 

Create a home inventory. 

Gather important documents.  
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Disaster   drill photo gallery  
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Stake holders engagement , EMRS,SAPS,FIRE DEPT,KDHC STAFF 

PATIENTS ASSESMENT AND TRIAGING  

Debriefing after the drill  lead by CEO   
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Trauma Day  
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King Dinuzulu Hospital Complex commemorated Trauma Day on the 11 November 2022 , 

all departments were invited to participate  and also to witness  the coordination  of activi-

ties ,roles ,coordination ,role play, According to the (WHO), trauma is a major cause of 

death and disability across the world. 

WHO research has shown that at least 50 percent of road deaths occurring in developing 

countries could have been prevented with effective interference after trauma has occurred, 

that is: 

 immediate pre-hospital care 

 adequate knowledge of handling emergency situations (involves training of personnel) 

 adequate supply of pre-hospital care equipment and facilities (enough ambulances and 

other medical supplies). 
Commemoration of World Trauma Day emphasizes the importance of saving and protect-

ing a life during the most critical moments and preparing and applying critical measures to 

deal with and avoid trauma fatalities 
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Diabetes Day  
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MOPD celebrated the day  

 

Each year 14 November is celebrated as Diabetes Awareness Day to raise awareness of the Disease.  

Theme for the year 2022 was “EDUCATE TO PROTECT TOMORROW”. Nurses are doing an outstanding work to diagnose, to edu-

cate and to manage the impact of the disease in our Community. 

Diabetes Mellitus is a serious chronic condition and medical science has found no cure but compliance to medication and a 

planned Diabetic Diet can control it. 

The target of screening all clients and visitors entering our clinic through entrance screening site was achieved as 238 tests were 

conducted and new three (4) clients were identified and diagnosed. The clients were entertained and educated through music by 

MOPD Nursing staff. 

 

PROGRAMME DIRECTOR: MR ES ZIKALALA (OM) 

WELCOME & PURPOSE OF THE DAY: DR T MABESA (SMM) 

Dr. Mabesa extended a warm welcome to all patients, staff and guest speakers on this important day of Diabetic Aware-

ness. 

DIABETIC MANAGEMENT: DR K NAIDOO 

Dr. K Naidoo Medical Officer of the Family Medicine Team in MOPD discussed and educated the community on Diabetes 

i.e. Pathophysiology, Signs & Symptoms, Treatment Compliance and Diet control. 

MUSIC: MOPD TEAM 

 MOPD Staff presented a song to all present and performed excellent encouraging everyone to be screened for Diabetes 

Mellitus.  

NUTRITIONAL MEAL: Ms. N SINGH (DIETICIAN) 

 Dietetics Department displayed a table demonstrating the importance of preparing and eating a meal. 

 They gave an excellent talk on controlling Diabetes using specially prepared meals. The audience present was able to ask 

questions and the response from our speakers was excellent. 

 

FOOT AND HEALTH CARE: SR P DLAMINI 

 Sr. Dlamini from Diabetes South Africa-Durban a speaker nominated by Matron Mchunu gave an excellent talk on Diabetes 

Mellitus. The audience participated in activities presented by Sr. Dlamini. The Family Medicine and MOPD Team 

acknowledge her dedication towards fighting this disease. 

MOTIVATIONAL SPEECH:  MOPD CLIENT 

An unexpected speaker from the Community rose to the occasion to share his milestones and challenges of been diag-

nosed with Diabetes Mellitus. The journey is not easy and the expectations are over-whelming but compliance to all treat-

ment is a growing success.  

VOTE OF THANKS: DR T MAPHOPHE (CLINICAL MANAGER) 

Dr. Maphophe gave a vote of thanks to all present especially to our Medical Manager and Nurse Manager matron Mchunu for 

showing great support to MOPD and to the community present.  
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Diabetes Day photo gallery 
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Guest  speaker Sister  Nlovu and Mr.  Kubeka gives  a Testimony  

SMM Dr. Mabesa presenting purpose of the day  
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Quality Day  
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World Quality Day is observed every year on the second Thursday in November. This year, it falls on November 9. The purpose of this day is to raise quality 

awareness and provide support to individuals and organizations for the achievement of economic prosperity and the adoption of high-quality stand-

ard  

Total quality management benefits and advantages: 

Strengthened competitive position 

Adaptability to changing or emerging market conditions and to environmental and other government regulations 

Higher productivity 

Enhanced market image 

Elimination of defects and waste 

Reduced costs and better cost management 

Higher profitability 

Improved customer focus and satisfaction 

Increased customer loyalty and retention 

Increased job security 

Improved employee morale 

Enhanced shareholder and stakeholder value 

Improved and innovative processes 


