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KZN Health MEC, Dr Sibongiseni Dhlomo intervenes 
on concerns that Doctors at UMphumulo District 

Hospital are resigning in droves 

 
MEC Dhlomo has convened an urgent meeting with the Umphumulo Hospital management and 
Hospital Board members to ascertain the source of concerns that have been raised. 
The issue started over the weekend when MEC was informed that in a period of 6 months; six 
Doctors have tended their resignations and that this was adversely impacting on service delivery of 
this rural hospital.  
UMphumulo Hospital is a District Hospital in ILembe Health District. It is a 158 bedded facility which is 
situated on the road between Stanger and Greytown. The hospital shares a Sub-district with 
Ntunjambili Hospital and is responsible for servicing 60% of the 132 007 UMphumulo population.  
 
On calling for an urgent meeting the MEC indicated that; ‘it is unprecedented that there could be a 
rural hospital in such a remote area that can have a luxury to lose 6 doctors within such a space.’ 
The MEC’s indicated that it is not just the Hospital that is affected here but also the 7 fixed clinics that 
are supported by the hospital as well as the 2 mobile clinics which serve a total number of 40 mobile 
points. 
In a meeting with the Hospital management the MEC wanted each resignation of the six Doctors to be 
accounted for and also the results of their exit interviews. 
Here it was found that most Doctors are leaving the Hospital because they want to pursue speciality 
in institutions like Stanger and Edendale Hospitals.  
Dhlomo asked the Chief Executive Officer [CEO] and management of the hospital to be a little 
tolerant, saying:  
 
‘Even though the exodus is a concern, we now understand that these are young Doctors who still 
want to pursue their studies and we cannot disallow them as long as they satisfy their bursary 
obligations anywhere within the District that sponsored them. What is unfortunate is that upon 
qualification as Specialists, they will not be able to return to Umphumulo hospital; they would prefer to 
be housed in bigger hospitals.’ 
The MEC also advised that a bigger pool of Community Service Doctors be created for the Hospital. 
He also appealed to the CEO to be more sociable and pleasant to his Doctors as they have a right to 
pick and choose where they want to work after satisfying their bursary obligations. ‘This situation will 
only change in three to four years’ time when the Cuban trained students Doctors return as they have 
the commitment to serve rural communities where they too hail from,’ said Dhlomo 
 
To cover whatever gaps have been created, the MEC asked the leadership of the ILembe Health 
District to ensure that full time employed Doctors are available for calls during weekends in all the 
hospitals. He says he has noticed a very concerning trend whereby sessional Doctors work on their 
own during weekends without being paired with the institutions’ doctors for guidance and mentorship. 
 
MEC also appreciated the support given by the Hospital Board Members indicating that by regularly 
visiting the health care institutions, they are able to give advice, support and guidance to the 
management, saying: 
‘In fact, hospitals that register visible and constant hospital board leadership – do show optimal level 
of good governance. We need this as we continue preparing for Office of Health Standard compliance 
and Ideal Clinic realisation approach.’ 

 


