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eThekwini Municipality has assured the Department that measures are being expedited to 
restore water supply at Prince Mshiyeni Memorial Hospital 
 
09 February 2025 
 
The KwaZulu-Natal Department of Health is aware of an ongoing water supply challenge 
affecting Prince Mshiyeni Memorial Hospital, along with several sections of the uMlazi 
township in south Durban since Sunday, 2 February 2025. 
 
Even though the provision of water in the Hospital and surrounding areas is the responsibility 
of eThekwini Municipality, measures have been taken by the hospital to mitigate the impact 
of this challenge. 
 
The Department wishes to emphasise that the situation was reported promptly to the 
eThekwini Municipality, and we continue to work closely with all relevant stakeholders to 
address the challenges caused by this disruption.   
 
The Department has implemented contingency measures to ensure that patient care, hygiene, 
and the welfare of staff  remain prioritised.  
 
Since the first day of disruption to the water supply, we have deployed most of our water 
tankers around the province, to ensure the continued availability of water. These tankers are 
supplying water daily to the hospital’s "JoJo" tanks and mobile water storage facilities, 
ensuring that critical areas within the facility and staff residences receive adequate water 
supply.   
 
While the current conditions are far from ideal, the Department is in constant communication 
with the eThekwini Municipality and other stakeholders to expedite solutions and restore 
normalcy as soon as possible.  
 
We are also working closely with our neighbouring hospitals to share the load to reduce the 
number of patients coming to the hospital. 
 
The hospital is also buying bottled water, while also receiving more water supplies from 
various NGOs that have came on board to assist, which we are extremely grateful for. 
 
Department Spokesperson Ntokozo Maphisa said: "We understand the inconvenience and 
challenges this situation poses to patients, staff, and the broader community, and we remain 
committed to ensuring that all necessary measures are taken to safeguard people's health and 
well-being during this period, while authorities continue working to return the situation to 
normal.   
 
"As the KwaZulu-Natal Department of Health, we would like to thank the public for their 
patience during this period. We will continue to provide updates as the situation evolves," 
said Maphisa.   
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