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MATTER

PIETERMARITZBURG: The KwaZulu-Natal Department of Health confirms that a
memorial service in honour of the late Dr Alulutho Mazwi was held today at Prince
Mshiyeni Memorial Hospital.

This memorial has been organised jointly by the Department and the hospital
management to honour the life and contributions of Dr Mazwi, who sadly passed
away on 12 May 2025.

We extend our deepest condolences to Dr Mazwi’s family, friends, colleagues, and
the broader medical community. His passing is a huge loss to the healthcare
fraternity, especially to those who worked closely with him.

The high-level delegation from the province involving the DG of the province and the
Acting Health of Department will visit the family on Thursday.

The Department continues with its own investigation and reaffirms its commitment to
a transparent, fair, and thorough internal investigation. The circumstances
surrounding Dr Mazwi’s passing are being examined with the seriousness they
deserve.

In the same vein, the Department also wishes to welcome the intervention of the
Minister of Health, who recently announced the involvement of the Health
Ombudsman in this matter.

The MEC and the Head of Department acknowledge the emotional toll this tragedy
has taken on medical interns, staff, and the healthcare community at large.

We also want to remind the interns that they don't have to suffer in silence. The
Department has secure mechanisms in place to report any issues, including
emotional distress, systemic challenges, or workplace grievances. They are
encouraged to use official channels such as the Office of the CEO, Human



Resources, or the Head of Department to express concerns, lodge complaints, or
request support. Failing which they can also contact MEC's office.

We want to reassure all staff involved in the investigation that no staff member will
be victimised during the investigation, as this process should be fair for all parties
involved.

Regarding misinformation circulating in public spaces and on social media, the
Department urges all stakeholders to refrain from speculation. We are committed to
sharing verified information in a responsible, fact-based manner. We therefore
encourage anyone with questions to seek clarity through official communication
channels.

The KwaZulu-Natal Department of Health remains committed to creating a safe,
supportive, and just working environment for all health workers, especially during this
challenging time.
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