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The KwaZulu-Natal Department of Health condemns, in the strongest possible 
terms, the actions of individuals and organised groups who take the law into their 
own hands by targeting health facilities and obstructing access to services. South 
Africa is a country governed by the Constitution and the rule of law. Any grievances, 
no matter how serious, must be addressed through the proper legal and democratic 
channels. 
 
At the same time, we unequivocally condemn undocumented foreign nationals who 
unlawfully cross into South Africa with the sole intention of unduly accessing our 
public health services. While our health institutions remain committed to upholding 
basic human rights and ethical healthcare standards, the increasing and 
unauthorised influx of undocumented individuals continues to place significant 
pressure on our already strained and underfunded public health system. 
 
As much as the Department expresses concern over the undue burden placed on 
the system by undocumented migrants, we strongly reject unlawful actions that 
prevent any sick individual from receiving medical assistance. No member of the 
public or structure has the legal or moral authority to block others from accessing 
healthcare. 
 
These illegal actions are not only unconstitutional, but they also pose a serious risk 
to public health. The Department is currently responding to outbreaks such as 
measles, influenza, and the emergence of new COVID-19 variants. Preventing 
individuals from entering the healthcare system undermines efforts to detect, control, 
and treat infectious diseases that could otherwise spread rapidly within our 
communities. 
 
Blocking access to health services can inadvertently fuel uncontrolled outbreaks, 
including the spread of unfamiliar or imported viruses. Timely identification, 
diagnosis, and treatment are essential to protecting all who live in our province. 
Ensuring that every ill person is assessed and managed by health professionals, 
regardless of their nationality, is a fundamental part of South Africa’s disease 
prevention and public health strategy. 



 
Protecting the public means protecting our health facilities. These must remain safe, 
secure, and professionally run spaces where lives are saved and emergencies are 
managed. Health facilities are not battlegrounds for political or social disputes. 
Disrupting services endangers lives, particularly those of vulnerable South Africans 
in critical condition, and undermines the very essence of public healthcare delivery. 
 
*The Legal Position* 
 
*Constitutional Right:* Section 27 of the South African Constitution guarantees that 
everyone has the right to access healthcare services, including reproductive 
healthcare, and that no one may be refused emergency medical treatment. 
 
*National Health Act:* This Act ensures access to primary healthcare services for all 
individuals in South Africa, regardless of immigration status. 
 
*Refugees Act:* This Act protects the rights of refugees and asylum seekers to 
healthcare services, and prohibits denial of emergency medical care. 
 
*Immigration Act:* While healthcare facilities are permitted to inquire about legal 
status, this should not hinder the provision of necessary care, especially in 
emergencies. 
 
We are calling on law enforcement agencies to take firm action against those who 
interfere with access to healthcare and unlawfully obstruct our institutions. We also 
call upon all residents to remain law-abiding, and to express their concerns using the 
appropriate channels provided under our legal and democratic system. 
 
The Department remains committed to providing equitable, safe, and quality 
healthcare for all, and will not allow our services to be weaponised or disrupted 
under any circumstances. 
 
*ENDS* 
 
*Issued by:* KwaZulu-Natal Department of Health 
 


