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KWAZULU-NATAL Health MEC Ms Nomagugu Simelane has revealed that the
Department will be conducting a series of unannounced inspections across all 69
hospitals in the province, starting with Eshowe Hospital, where she personally led a
pharmacy stock verification exercise earlier today.

The MEC explained that the intervention stems from patient complaints about
medicine shortages, with some reporting that in certain instances they had left
facilities without receiving their prescribed medication.

“We’'re here because of the complaints we receive from time to time, regarding a
shortage of medicine. Instead of relying only on computer-generated reports, we
have decided to see the situation for ourselves. We go through the stock list, line by
line, to confirm whether the quantities on the system tally with the medicines on the
shelves. Where they don’t, we ask whether orders have been placed, and if not, why
not,” MEC Simelane said.

During the Eshowe inspection, the MEC and her team found that while most
medication was available, there were gaps in the management of bulk supplies,
which in some cases forced patients to wait unnecessarily. In addition, two types of
medication were found to be in short supply at national manufacturer level.

“We are already in contact with the manufacturer to secure a larger supply, and
where necessary, we will adjust the contract to ensure continuity. While stock levels
are generally healthy, our focus is on tightening management practices to prevent
patients from experiencing delays,” she added.

MEC Simelane stressed that such inspections will not be once-off.

“‘We have decided that we won'’t stop with this programme. We will be visiting other
hospitals as well, completely unannounced, so that we get the real picture of what
patients are experiencing. We will do the same across all 69 hospitals in the
province.”

MEC Simelane reaffirm her commitment to ensuring that no patient leaves a public
healthcare facility without the medication they need.
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