Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

Gk -
W} KWAZULU-NATAL PROVINCE
bl ] HEALTH

REFUBLIC OF SOUTH AFRICA

Quotation Advert

07/10/2025
15/10/2025

11:00

Bruntville CHC

KwaZulu-Natal

Department of Health

Central Supply Chain Management
Bruntville CHC

07/10/2025

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
Item Description:

Quantity (if supplies):

ZNQ / BRU / BCHC67/25-26

Services -

Provision of cleaning services at Mpofana Clinic

Specification attached

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Compulsory Site Meeting
10/10/2025

11h00

Bruntville CHC

QUOTES CAN BE COLLECTED FROM: Quotes have been uploaded together with the advert

QUOTES SHOULD BE DELIVERED TO: Quotes must be emailed o

Simesihle Mnikathi@kznhealth.gov.za or hand deliver at Bruntville CHC in the tender box.
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Mr. S.M. Tshabalaia
Emait: Siphelele. Tshabalala@kznhealth.gov.za
Contact number; {(033) 263 1545

Finance Manager Name:

Finance Manager Signatureff.'

Mr. M. Ngcobo
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: BRUNTVILLE CHC

EACSMILE NUMBER:  (033) 263 1638 c Al ADDRESS.  Simesihle.Mnikathi@kznhealth.gov.za
ovivSIGAL ADDRESs,  MPOFANA CLINIC, 38 LAWRENCE ROAD, MOOI RIVER, 3300,

quore numper; _ZNa 1BRU /BCHCB7 425 .26 VALIDITY PERIOD: 90 DAYS
DATE ADVERTISED:  07/10/2025 CLOSING DATE:  19/10/2025 CLOSING TIME:  _19:00

pescrprion.  PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC

CONTRACT PERIOD (IF APPLICABLE;, ~ APHOC

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS}:
BRUNTVILLE CHC, OLD MAIN ROAD, MOOI RIVER, 3300.

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
coNTACT PERSON: MR. S.M. TSHABALALA TELEPHONE NUMBER: (033) 263 1545

EMAIL ADDRESS:  Siphelele. Tshabalala@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contact PErson; MR. T.Z. DLADLA TELEPHONE NUMaeR: (033) 263 1545

£-MAIL ADDRESS: T helumusa.Diadla@zknhealth.gov.za

Bldders should ensure that guotes are delivered timeously to the correct address. If the quete is late, it will not be accepted for consideratlon,
The quote box is open frem 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TC BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MPA]JA]A

UNIQUE REGISTRATION REFERENGE:
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By HWALLULU NATAL PROVIRGE

QUOTE NUMBER:  ZzNa  (BRU y ;25 |26

sescrpTion.  PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC

THE BEL.OW PREFERENCE POINTS WILL BE ALLOGATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):

ROP Goal: Fult paints aliocaled ta promola enterprises located in a specific disiric for work la be done of services 1o be rendered in thal Districl 20

LENIT OF BRAND & COUNTRY OF PRICE

|;CN NUMBER JQUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR

N/A N/A N/A PROVISION OF CLEANING SERVICES
AT MPOFANA CLINIC

PLEASE NOTE:
SEE ATTACHED EVALUATION CRITERIA

THE AWARDED COMPANY IS REQUIRED
TO APPCINT WORKERS
FROM LOCAL COMMUNITY

SPECIFIC GOAL: DISTRICT
UMGUNGUNDLOVU DISTRICT

ARTICLE MUST CONFORM TO THE
5.A.B.S. SPECIFICATION

VALUE ADDED TAX @ 15% (Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 20 Days}

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES J NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ 8.A.B.S, SPECIFICATION? YES [ NO

STATE DELIWERY PERIOD {E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to ali terms and condilions]

- CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDGER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that "No employse shall perform or engage himself or
herself lo perform remunerative work ouiside his or her employmaent in the relavant department, except with the
written permission of the executive authority of the depariment.”

Furthermare, in terms of the Public Service Regutations paragraph 13(c), "An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is In an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16AB.4 further indicates that "if a supply chain management official or other role player, or any
close family member, pariner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b} withdraw from
participating in any manner whatsoever in the process Jelating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a refationship with any person
employed by the entire KZN Depaitment of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose correctly, your bid/quolation wili be treated as a false declaration, ireated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addingion Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any person who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as atached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {nalural or juristic) may make an offer or offers in terms of this invitalicn to bid. In line with the principles of transparency, accountabifity,
impariialily, and ethics as enshrined in the Constitution of the Republic of South Africa and furlher expressed in various pleces of legisialion, it is required
for the bidder to make this declaralion in respect of the details reguired hereundar.

Whare a person/s are listed in ihe Register for Tender Defaulters and / or the List of Restricted Suppliers, thal person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1. is the bidder, or any of ils directors / trustees / sharehokiers / members / pariners or any person having a controlling interest' in the YES / NO
enierprise, employed by the stale?

211, |f sq, furnish paniiculars of the names, Individual idenlily numbers, and, if applicable, state employea numbers of sole proprietor/ directors / lrustees /

shareholders / members! partners or any person having a conlrolling Interest in the enlerprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a refationship with any person who is employed by the procuring instifution? YES { NO

2.24. W so, furnish particulars:

23. Does the bidder or any of ils directors / rustees ! shargholders / members / pariners or any person having a controling interest in the YES { NO
enterprise have any inlerest in any other related enterprise whether or not they are bidding for this contract?

2.3.1. If so, furnish particulars:

3 DECLARATION

|, the undersigned,{name) in submitling the accompanying bid, do hereby make
the Tollowing stalements that | cerlify to be frue and complete in every respect:

31 i have read and | understand the contents of this disclosure;

a2 funderstand that the accompanying bid will be disqualified if this disclosure is found not to be trie and complete in every respect;

33 The bidder has arrived at the accompanying bid independantly from, and without consultation, communication, agreement or arrangement with any
competitor. However, communicalion between partners in a joint venture or consortium?® will not be construed as collusive bidding.

3.4, In addition, there have been no consullations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, faclors or formuias used to calcudate prices, market aliocation, the intention or decision to submit or act to
submit the bid, bidding with the intention not to win the bid and conditions or defivery particulars of the products or services to which this bid invitalion

relatas.

3.5. The terms of tha accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prios lo the dale and
time of the officizl bid opening or of the awarding of the conlract.

3.6. There have been no consultations, communications, agreemants or arrangements made by the bidder with any official of the procuring Institution In

relation lo this procurement process prior te and during the bidding process except to provide clarification on the bid submitied where so required by the
ingtilution; and the bidder was not involved in the drafting of the specificaticns or lerms of reference Tor this bid,

a1 | am aware thal, in addition and without prejudice to any other remedy provided to combal any restriclive praclices related (o hids and coniracls, bids fhat
are suspiclous will be repored to the Competition Commission for investigation and possible impositlon of admiaistrative penallies in terms of section 59
of the Comgetition Act No 89 of 1998 and or may be reported to the National Proseculing Autharity {NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Cerrupt
Activities Act No 12 of 2004 ar any other applicable legislalion.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECGT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 20214/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POS|TION DATE

1 Thg power, by one parson of a group of parsons holding the majorily of the eqully of an enterprise, alleratively, ihe parsonfs having the deciding vote or power o influencs of to direc! tha course and
decisions of the enlerprise.

2 "Procuding Instifulian™ refers o all Instulions under the Accounting Olficer of the Cepariment of Heslth.

3 Jolnt venture or Consorium means an associallon of parsons for lhe purpose of combining heir experdise, property, caplial, efforis, skill and knowledge in an activily for Ike sxeculion of a contracl.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{i} Draw special allention to certain general conditions applicable to government bids, coniracts and orders; and
{ii} To ensure that clients be famillar with regasd to the rights and obligalions of all partles involved in doing business with government.
In this docurment words in the singular also mean In the plural and vice versa and words In the masculine also mean in the ferninina and neuter.
+ The General Conditions of Centract will form part of all bidiguotatlon documents and may nol be amended.
* Special Condifions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (If applicable) and will supplement lne
General Conditiens of Conlract, Whenever there is a conflict, the provisions in the SCC shall prevail.
1. Deflnitions
The following terms shall be interpreted as indicated:
1.1, *Closing lime” means ihe date and hour specified in the bidding documents for the receipt of bids.
1.2, “Gontract” means the wiiiten agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including ait altachmenis and appendices thereto and all documents incorporated by reference therein.
1.3. “Conlrac! price” means the price payable to the supplier under the conleact for the full and proper performance of his contractual obligations.
1.4, “Corrupl practice” means the offering, giving, receiving, or soliciting of any lhing of value to influence the action of a public official in the procurement
pracess of in contract execulion.
1.5. “Countervalling duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Gountry of origin” means the place where the goods were mined, grown or produced o from which the services are supplied. Gends are produced

when, through manufaciuring, processing or substantial and major assembly of components, a cormmerclally recognized new product results that is
substantially different in basic characteristics of in purpose or utility from its components,

1.7. *Day” means calendar day.
1.8, “Delivery” means defivery in corepliance of the conditions of ihe coniraci or order.
1.9, "Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10.  “Deilvery into consignees slore or to his site” means deliverad and unioaded in the specified store or depot or on the specified sile in compliance with the
condilions of the contract or order, the sugplier bearing all risks and charges involved ualll the supplies are so delivered and a valid receipt is cbtained.

111, “pumping" ocours when a privats enlerprise abroad market its goods on own initialive In the RSA at lower prices than thal of the country of origin and
which have ihe potential to harm the local industries in the RSA

1.12.  *Force majeure” means an evant beyond the controt of the supplier and not involving the supplier's fauli or negligence and not foresesable. Such events
may include, but is not restricted fo, acts of the purchaser in its sovereign capacily, wars of revotutions, fires, floods, epidemics, quarantine restrictions
and freight embargoas.

1.13.  “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the executicn of a contract lo the detriment of
any bidder, and includes collusive practice among bigdars (prior io or after bid submission) designed to eslablish bid prices at artificial aon-competitive
tevels and to deprive the bidder of the benefits of free and open competilion.

1.14, "GCC” means the General Conditions of Contract,

145,  "Goods® means ail of lhe equipment, machinery, and/ar other materiais that the supplier is required to supply lo the purchaser under the contract.

1.16. “imported content” means ihat portlon of the bidding price represented by the cost of componants, parts or materials which have been or are stilf to ba
importad (whather by the supplier or his subcontraciors) and which costs are inclusive of the cosis abroad, plus freight and other direct importalion costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duly al the South African place of entry as well as ransportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufaciured.

1.47.  “Local content” means that porlien of the bidding price which is not included in the imporied cantent provided that local manufaclure dees lake place.

1.18.  “Manufactare” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding
activities.

148, “Order” means an official written crder issued for the supply of goeds or works or the rendering of a service.

1,20,  “Project site," where applicable, means the place indicated in bidding decuments.

1.21, *Purchaser’ means ihe organization purchasing the goods,

1.22,  *Republic’ means the Republic of South Africa.

1.23,  "SCC" means the Spacial Condilions of Contract.

1.24, “Services” means those funciional sarvices ancillary to the supply of the goods, such as ransporiation and any other incidental services, such as
installalion, commissioning, provision of technical assistance, fraining, catering, gardening, secuiily, maintenance and cther such obligations of the
supplier covered under the contract.

425 “Writen” or “in writing” means handwrilten in ink or any form of electranic or mechanical wiiting.

2, Application

2.1 These generat conditions are applicable fo all bids, contracts and orders Including bids for functional and prefessional services, sales, hiring, leiting and
the granting or acquiring af rights, but excluding immovable properly, unless otherwise indicated in the bidding detuments,

2.2, Where applicable, special conditicns of contract are also faid down o cover specific supplies, services or works,

2.3. Where such speciat conditions of contract are in conflict with these generat conditions, the special cenditions shall apply.

3. General

3.1, Uniess ciherwise indicaled in the bidding documents, the purchaser shell nol be liable for any expense incurred in the preparation and submission of &

pid. Where applicable a non-refundable fee for documents may be charged.
3.2 With cartain exceptions, invitations to bid are only published in the Government Tender Bullstin, The Government Tender Sullstin may ba obtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from wwaw treasury.gov.za

Page 5 of 14




5.2

5.3.

5.4,

7.2,

7.3,

74
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Standards

The goods supplied shall conform to the standards mentioned in the bidding documents and spacilications.

Use of contract documents and Information; inspection,

The supplier shall nol, wilhout the purchaser's prior written consent, disclose the conlract, or any provision thereof, or any specificalion, plan, drawing,
patiern, sample, or information furnished by or on behaif of the purchaser in cannection therewith, lo any person other than a person employed by the
suppiier in the performance of the contracl. Disclosure to any such empioyed persen shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior wrilten consent, make use of any document er information meniicned in GCC clause 5.1 except for
purposas of performing the conlract,

Any document, ather than tha contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returnad (all copies) o
the purchaser an cempletion of the suppller’s performance uader the contract if so required by the purchaser.

The supplier shall permil the purchaser to inspect the supplier's records refating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, If se required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infiingement of pateni, trademark, or industrial design righls arising from use
of the goods or any part thereof by the purchaser.

Performance security

Within thirly (30) days of receipt of the nofification of conlract award, the successhul bidder shai furnish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable 1o the purchaser as compensation for any loss resulting from the supplier's failure 1o complete

his obligations under the contract.

The performance secuslty shall be denominated in the cusrency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in cne of the following forms:

(8) abank guaraniee or an irrevocabie letter of credit issued Dy a reputable bank located in Ihe purchaser's country or abroad, acceptable lo the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

(b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not fater than thiy (30) days following the date of completion

of the supplier's performance obligations under lhe contrac!, including any warranty cbligations, unless olherwise specified in SCC.

Inspectlons, tests and analyses

Al pre-bidding testing will be for the account of the bidder.

If it is & bid conditon thal supplies to be producad or services fo be rendesed should at any stage during production or execution or on completion be
subject to inspeclion, the premises of the bidder er contractor shall be open, al all reasonable hours, for inspection by a representative of the Department
of an organization acting on behalf of the Depariment.

If there are no Inspeclion requirements Indicated in the bidding documenis and no mention is made in the contract, but during the contract pericd it is
dacided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

if the inspaciions, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
{he inspections, tests and analyses shall be defrayed by the purchaser,

Whers the supplies or services referred to in clauses 8.2 and 8.3 do not comply wilh the contract requirements, irrespective of whether such supplies or
services are accepied or not, the cost in connection wilh theee inspections, lests or analyses shall be defrayed by the supplier.

Supplies and services which are referred (o in clauses 8.2 and 8.3 and which do not comply wilh the contract requiremenis may be rejected.

Any contract supplies may on or after delivery be Inspeoted, tested or analyzed and may be esjected i found not to comply with the requiremsnts of the
contract. Such rejected supplies shall be heid at the cost and risk of the supplier who shall, whan called upon, remove them immediately at his own cost
and forthwith substilute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute suppligs forthwiih, the purchaser may, without giving the supplier
further opperiunity lo substitute the rejected supplies, purchase such supplies as may be necessary at the expense of ha supplier.

The provisions of clauses 8,4 to 8,7 shall not prejudice the right of the purchaser 1o cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Glause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or delerloration during transit to their final destination, as
indicated in the contract, The packing shall be sufficient to withstand, without fimifation, rough handling during transii and exposure to exlreme
temperalures, safl and precipitalion dusing fransit, and open storage. Packing, case size and weights shall take inlo consideration, where appropriate, the
remoleness of the goods' final destinalion and the absence of heavy handling facilities at ali points in iransit.

The packing, marking, and documentation within and oulside the packages shall comply siriclly wilk such special requiremenls as shall be expressly
provided for in the contract, Including additicnal requirements, if any, specified in SCC, and in any subsequent inslructions ordered by the purchaser.

Dellvery and documents

Deiivery of the goods shall be made by the supplier in accordance with the terms specifiad in 1he coatract. The details of shipping andfor other
documenis to be furnishad by the supplier are specified in SCC.

Documants o be submiited by the suppler are specified in SCC,

Insurance

The goods supplied under the contract shall be fully insured in a freely converiible currency against loss or damage incidental lo manufacture or
acquisition, transporiation, storage and delivery In the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provida any or all of the following services, including additional services, if any, specified in SCC:

(a) perfarmance or supervision of on-sile assembly and/or commissioning of the supplied goods;

(b} furnishing of lools required for assembly and/or maintenance of the supplied goods;

(c} furnishing of a detailed operations and maiatenance manual for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relleve the supplier of any warraniy obligations under this contract; and

(e) training of the purchaser's personnel, at the supplier's planl andior on-site, in assambly, start-up, operation, maintenancs, and/or repalr of the

Prices charged by the supplier for incidental services, If not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged to other parlies by the supplier for similar services.

—

Spare parts

As specified in SCC, the supplier may be required to provide any or all of ihe following materials, nolifications, and information pertaining to spare parls

manufaciured or distributed by Ihe supplier:

(8 such spare parls as the purchaser may elect to purchase from the supplier, provided that this eleclion shall nof relieve the supplier of any warranty
oblfigations under the coniract; and

{b) in the event of termination of production of the spare parls:
{iy Advance nolification to the purchaser of the pending termination, in sufficient time to permit the purchaser 1o precure needed requirements; and
{iiy following such termination, furnishing at no cost to the purchaser, the blueprinis, drawings, and specifications of the spare parls, if requested.

Warranty

The supplier warranis that the goods supplied under the coniract are new, unused, of the most 7ecent or current models, and that they incorporate all
recent improvements in design and malerials unless provided olherwise in the contract. The supptier further warrants that all goods suppfied under this
contract shall have ne defect, arising from design, matesials, or workmanship (excepl when the design andfor material is required by the purchaser's
specifications) or from any acl or omission of (ke supplisr, that may develop under nermal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranly shall remain valid for twelve (12) months afler the goods, or any portion thereof as the case may be, have been delivered io and accepled
al the final destinaticn indicated in the contract, or for eighieen (18) monlhs after the date of shipmenl from the port or place of loading in the source
couniry, whichever period concludes eariter, unfess specified otherwise in SCC,

The purchaser shall promptly notify the suppiier in writing of any claims arising under this warranty.

Jpon receipt of such nolice, the supplier shall, within the period specified in SCC and with all reasonable spaed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails 1o remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed o take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under {he contracl.

Payment

The method and conditions of payment to be made to the suppler under this conlract shall be specified in SCC.

The suppiier shall furnish the purchaser with an Invelce accompanied by a copy of the delivery note and upon fulfiliment of olher obligations stipulated in
the conlract,

Payments shall be made promplly by the purchaser, but in no case later than thirty (30) days afier submission of an involce or claim by the supplier.
Payment will be mads in Rand unless otherwise stiputated in SCC,

Prices
Prices charged by the suppiier far goods delivered and services performed under the contract shall not vary from the prices quoled by the supplier in his
bid, with the exceplion of any price agjustments authorized in SCC or in the purchaser's request for bid vaildity extension, as the case may be.

Caontract amendments
No variation in o medification of the terms of the contract shall be made excepl by written amendment signed by the parties concerned.

Assignment
The supplier shall nat assign, In whole or in par, its obligations to perform uader the contract, except with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser In writing of all subconiracts awarded under Ihis contracts if not already specified in the bid. Such notification, in
the orfginal bid or later, shall not relleve lhe supplier from any liability or cbligation under the contracl.

Delays |n the supplier's performance

Delivery of the goods and parformance of services shall be made by the supplier in accordance with the lime schedule prescribed by the purchaser in the
contract,

If at any lime during performance of the conlract, the suppiier or its subcontractor{s) shouki encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in wriling of the fact of the delfay, its Jikely duration and ils cause(s}. As soon
as praclicable after reeeipt of the supplier's nofice, the purchaser shall evaluate the situstion and may at his discretien extend the suppliar's time for
performance, with or without ihe imposition of penaities, In which case the extension shall be ratified by the parties by amendment of contracl.

Mo pravision in & contract shalt be deemed io prohibit the obiaining of supplies or services from a national depariment, provincial department, or a local
authority.

The right is reserved 1o procure outside of the contract small quantifies or to have minor essenlial services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily avaitable.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shat render the supplier llable to the
impuosltion of penalties, pursuant to GCC Clause 22, unless an extension of ime Is agreed upon pursuant 1o GCC Clause 21,2 without the application of
penalties,

Upon any delay beyord the dalivery period in fhe case of a supplies contracl, the purchaser shafl, without canceling the conlract, be entitied to purchase
supplies of & similar guality and up to the same quantiy in substitution of the goods nol supplied in cenformily with the contract and to return any goods
delivered later at the supplier's expense and risk, or fo cancel the conlract and buy such goods as may be required lo complste the contract and without
prejudice to his other righls, b entitled to claim damages from the supplier,

Penalties

Subject lo GCC Clause 286, if the supplier fails to deliver any or all of the goods or to perform the services within he period(s} specified in the contract,
the purchaser shall, without prejudice to ils other remedies uader the conlract, deduct from The contract price, as a penally, a sum calculated on the
delivered price of the delayed goads or unperformed services using the cusrent prime interest rate calculated for each day of the delay until actual
delivary or performance. The purchaser may also consider termination of the contracl pursuant to GCC Clause 23.

Terminatlon for defauit

The purchaser, without prejudice lo any olher remedy for breach of contract, by written nolice of defauli sent to the supplier, may lerminate this contract

in whole or in part:

(2) if the supplier falls to deliver any or all of the goods within the pericd{s) specified in the contract, or within any extensicn thereof granted by the
purchaser pursuart o GCC Clause 21.2;

(b} if the Supplier fails ta perform any other obligation({s) under the conlract; or

(¢} if the supplier, in the judgment of the purchaser, has engaged In cormupt or fraudulent practices in competing for or in execufing the contract.

i the event the purchaser terminates the conlract in whole or In padt, the purchaser may procire, upon such ierms and in such manner as it deems

appropriale, goeds, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or servicas. However, the supplier shall continue perfarmance of the contract to the extent not terminated.

Where he purchaser terminales ihe cantract in whole or in part, the purchaser may decide to impose a restriction penally on the supplier by prehibiting

such supplier from doing business with the public sector for a pesied not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any persen associated with the supplier, the supplier will be allowed a time gericd of not

more than fourteen {14} days le provide reasons why the envisagad restiction should not be imposed, Should the supplier fail to respond within the

stipulated fourteen (14} days the purchaser may regard ihe intendad penally as not objectad against and may impose it on the supplier.

Any restriction impased on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise of any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise control over the

enierprise of the firsl-mentioned person, and with which enterprise or person the firsl-mentloned person, is o was in the opinion of the Accounling Officer

I Authorily actively assoclated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Mational Treasury, with the following

information:

) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of lhe restriction

{#iiy ihe period of restriction; and

{iv) the reasons for the restriction.

These detaits will be loaded in the National Treasury’s central database of suppflers or persens prohibited from doing business with the public sector.

If a court of law convicis a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rule that such persen's name be endorsed an the Register for Tender Defaulters. When a person’s name has been endorsed
on the Register, the person wilt be prohiblted from doing business with the public sector for & period not less than five years and not more than 10 years.
The National Treasury Is empowered o datermine the period of restriction and each case will be dealt with on ils own merils, According lo seclion 32 of
the Act the Register musl be open to the public. The Regfister can be perused on the National Treasury websile.

Anti-dumping and countervalling duties and rights

When, after the date of bid, provisional payments are required, or antidumping or counlervailing dutles are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased In respect of any dumped or subsidized impori, the State is not liable for any amount so
required or imposed, or for the amount of any such increass. When, afier the said dale, such a provisionat payment is nc longer required or any such anti-
dumping or countervailing right is abalished, or whera the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on dersand be paid forthwith by the contractor lo ihe Siale or the State may deduct such amounts from maneys (if any) which may
otherwise be due to the contraclor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any olher contract or any other ameunt whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall nol be liable for forfelture of its performance secuiily, damages, or
termination for default if and o the exient that his delay in performance or other feilizre to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure sluation arises, the supplier shall prompily notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser In wiiting, the supplier shall conilnue io perform ifs obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeuse event.

Termination {or insolvency

The purchaser may at any lime terminate the contract by giving written notice o the supplier if the supplier bacomes bankrupt or otherwise inseivent. In
this event, lermination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafier 1o the purchaser.

Settlement of Disputes

if any dispute or difference of any kind whaiscever arlses between the purchaser and the suppiier in cennection with or arising out of the contract, the
parties shall make every effort to rescive amicably such dispute o difference by mutual consultation.
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If, after thirty (30) days, ihe parties have failed lo resolve their dispuie or difference by such mulual consultation, then either the purchaser or the supplier
may give nofice to the cther party of his inlention to commenca with mediation. No mediation in respecl of this malter may be commencaed unless such
notice is given lo he other party.

Should it not be possibie to settle a dispule by means of mediation, it may be sellied in 2 South African ceurt of law.

Mediation proceedings shall be conducted in accordance wilh the rules of procedurs specified in the sCC.

Notwithstanding any reference to mediation andfor court proceedings herein,

(a) the parties shall confinue to perform their respeclive obligations under the contract unless they otherwise agres; and

{b) ihe purchaser shall pay the suppiier any monies due the supplier,

Limitation of lability

Excepi in cases of criminal negligence or wiliful misconduct, and in the case of infringement pursuant to Ciause 6;

{a) 1he supplier shall not be liable 1o ihe purchaser, whether In contract, tort, or otherwise, for any indirect or consequential loss ar damage, loss of use,
loss of production, or foss of profits or interest costs, provided that this exclusion shall not apply 1o any otdigation of the supplier lo pay penalties
andior damages to the purchaser; and

{B) the aggregate Hiabilily of fhe supplier to the purchaser, whether under the coniraci, in tort or otherwisa, shall not exceed ihe lotal contraci price,
provided that this limitatlon shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The conlract shalf be writlen in English. All correspondence and other documents pertaining Lo the contract that is exchanged by the parlies shall also be

writien in English.

Applicable law
The contract shall be interpreled in accordance with South African laws, unless ctherwise specified in SCC.

Notices
Every wiitten acceplance of a bid shall be posled fo the sugptier concerned by registered or cadified mail and any other notice lo him shall be posted by
ordinary mail to the address fumished in his bid or lo the address notified later by him in writing and sueh posting shall be deemed 1o be proper service of

such notice
The fime mentioned in the contract documents for performing any act afier such aforesald nofice has been given, shait be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp dutles, license fees, and other such Jevies imposed outside the purchaser's country.

A local supplier shall be entirely responsible for all taxes, dulies, icense fees, efc., incurred until delivery of the contracted goods to the purchaser,

Mo contract shall be concluded with any bidder whose tax matiers are not in order, Prior ko the award of 2 bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

Natlonal Industrial Participation [NIPY Programme
The NIP Programme administered by the Department of Trade and Indusiry shall be applicable lo all contracls thal are subject to the NiP obligation.

Prohibltlon of Restrictive practices

In terms of section 4 {1} (b} (if) of the Competifion Act No. 89 of 1998, as amended, an agreement between, of cencerted praclice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizeatal relationship and if a bidder (s) is / are or a conlraclor(s} was / wees involved
in collusive bidding {or bid rigging).

If a bidder(s) or contractor(s), based on reasonabie grounds or evidence obfained by the purchaser, has / have engaged in the restrictive praclice
referred to above, the purchaser may refer ihe malter lo the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 82 of 1928,

If a bidder(s) or contractor(s), has / have been found guilly by the Competition Gommission of the restriclive pragclice referred to above, the purchaser
rmay, in addition and without prejudice to any olher remedy provided for, invalidate the bid(s} for such item(s) offered, and / or terminate the contract in
whals or part, and / or restrict the bidder{s) or contractor(s} from conducting business with the public secior for a pariod nol exceeding ten (10) years and
1 ot claim damages from the bidder(s) or contraclor(s) cencerned,
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SCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunclation of the provisions of the contract shall at ali times be dene in writing and shall be sighed by bolh parlies.

CHANGE OF ADDRESS
Bidgers musi advise the Department of Heallh (instiiution where the offer was submitted) should their address (domicithim citandi et executandi) details
change from the time of bidding to the expiry of the confract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation {o accept the lowest or any quoie.

The Department reserves the right to communicate I writing with vendors in cases where information is incompiete or where there are obscurities

regarding technical aspects of the offer, lo obtain confirmation of prices or preference claims in cases where it is evidenl that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability 1o completa the supplyf/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted musi include VAT (if VAT vendor).

Should a bidder become a VAT vendor afler award or during the implementation of a contract, they may not request the VAT perceniage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor, The Depariment is only fiable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

() that the price(s), rate{s) & preference quoled cover ali for the workiitem {s) & accept that any mistakes regarding the price () & calcutations will be at
the bidder's risk;

(i) itls the responsibilily of the bidder to confirm raceipt of their quotation and fo keep preof thereof.

The bidder must accept full responsibility fos the proper execution & fulfilment of all obligations conditions develving on under this agreemeni, as lhe

Principal (s) liable for the due fulfilment of this conlract.

This quetation will be evaluated based on the preferantial procurement points system, spacification, correctress of Information and/or functionality

crilerla, All required documentation musl be compieted In full and submilted.

Offers must comply strictly with the specification,

Only offers thai meet or are greater than the specificaiion will be considered.

Late offers will not be considered.

Expirad product/s will not be accepted. All products supplied must be valid for a minimum period of six months,

Used/ sacond-hand products will not be accepted.

A bidder not registered on the Cenlral Suppliers Database or whose verificalion has failed will not be considered.

All delivery costs must be included in the quoted prica for delivery al the prescribed destination.

Only firm prices will be accepled. Such prices must remaln firm for the contract perlod, Non-firm prices (including rates of exchange variations) will nol be

considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.

In the eveni of a bidder having multiple quates, only the cheapest according to specification will be considered.

Verification wilt be conducted to identify if bidders have multiple companies and are caver-guating for this bid.

In such instances, the Depariment reservas the right to immediately dgisqualify such bidders as cover-guoling is an offence thal represents both

corruplion and acquisition fraud.

Should there be a variation in price and such variation is above the order amount, the Depariment will reserve the right to place a new order,

NEGOTIATIONS

The Depariment reserves the right (o negotiate with the shartlisted bidder/s prior or post award. The lerms and conditions for negotiations wili be
communicated to the shortlisted bidder/s grior to invitation lo negotiations. This will be done lo ensure value for money and where the bidder/s price is
deemed to be exorbitani, uneconomical or not market related,

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsislent with or expressly indicaied otherwise by the context, the singutar shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neutar.

Under no circumstances whalsoever may the quotation/bid forms be retyped or redrafied. Pholocopies of the original bid documentation may be used,
tut an original signalure must appear on such phofecopies,

The bidder is advised to check the aumber of pages and to satisfy himself that none are missing or duplicated.

Quotations submitled must be complete in all respects. Howeves, where it is identified that information In a bidder's respanse, which does not affect the
preference poinds or price, is incomplete in any respact, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to completes submit such information.

Any alteration made by the bidder must be inilialled; failure fo do so may render the response invalid.

Use of carrecting fluld is prohibited and may render lhe response invalid.

Quoialicns will be opaned In public as soon as practicable afler the closing lime of quotation.

Where practical, prices are made public at the time of opening quotations.

If It s desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

Fhe Department is under no obligation to pay suppliers in part for work donae if the suppiler can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quedalicn shall be lodged at the address indicated nol fater than the closing time specified for their receipt, and in accordance with the direclives in the
guetaticn documents,
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6.2, Each quotation shall be addressed in accordance with 1he direclives in the quolation documents and shail be lodged in a separate sealed envelope, with
the name and address of the bidder, the guotation number and closing date indicaled on the envelope. The envelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not compliad with, such quolationsfbids may be rejecled as baing
Invalid.

6.3. All quotalions received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopensd in safe custedy unlit the closing
time of the quotation/bids, Where, however, a quotatlon is raceived open, il shall be sealed. If it is received without a quolatiordbld numbar on lhe
envelope, it shall be opened, the quotation numbar ascerlainad, the envelope sealsd and the quolation number written on the envelope.

6.4. A specific box is provided for the receipi of quotations, and no quotation found in any other box or elsewhere subsequent to the closing dale and time of
fjuoiation will be considased.

6.5. Quotalion documenis musi not be included in packages containing samplss. Such quolations may be rejecled as being invalid.

7. SAMPLES

7.1 In the case of the quote document stipulating that samples are required, the supplier will be Informed in due course when samples should be previded to
the institulion. (This decreases the lime of safety and slorage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the coniract.

(i) If a companyfs who has not wen the guote requires their samples, they must advise Ihe instilution in writing of such.
{ii) ¥ samples are not collected within thres months of close of quote the instilution reserves the right to dispose of them at their discretion.

7.2, Samples must be made avallable when requested In writing or If stlpulated on the document,

if z Bidder [ails to provide a sample of their produst on offer for scrifiny against the set specification when requested, their offer will be rejected, Al
(i) testing will be for the account of the bidder.
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1. Bidders who fail to atiend the compulscry meeling will be disqualified from the evaluation procass.
(i) The inslitution has determined that a compulsory site meeling will take place.
(i) Date: 10 110 12025 Time: 11 00 Piace: BRUNTVILLE CHC
Inglitution Stamp: Instlulion Sile Inspection / kriefing session Officia;
Full Name:
Signature:
Dale:

8. STATEMENT OF S5UPPLIES AND SERVICES

a1 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services execuled. [f hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, instituta Inquiries at the expense of the contractor fo obtain the required particulars.

10, SUBMISSION AND COMPLETION OF SBD 6.1

10.1.  Should a bidder wish to qualify for preference peints they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
ulilized, Any changes after the closing date will not be considared for that particular quote.

11. TAX COMPLIANGE REQUIREMENTS

1.1, |n1the event that the tax compliance status has failed on CSD, i is the suppliers’ responsibility to provide a SARS pin in order for the inslilution to validale
the tax compliance status of the suppfier.

11.2.  [nthe event that the inslitution cannot vaiidate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote wii not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 20%6/17.

12 TAX INVOICE

12.1. A tax invoice shall be in the currency of the Repubtic of South Africa and shall contain the following particulass:

{i} the name, address and registration number of the supplier;

(ii) the name and address of the reciplent;

{iii} an individual seriatized number and the date upon which the tax invoice
{iv) a description and quaniity ar volume of the goods or services supplied;
(v} the officiat department order number issued lo the supplier;

{vi} the value of the supply, the amount of tax charged,

{vit} the words lax invoice In a prominent place.

13, PATENT RIGHTS

131, The supplier shall Indemnify the KZN Department of Health (hereafter known as the purchaser) against alf third-party clalms of infringement of palent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

14. PENALTIES

141, | al any time during the conlracl period, the service provider is unable lo perform in a timely manner, the service provider must notify the insfitulion in

wrilingfemail of the cause of and the duration of the delay. Upon receipt of the nolification, the institution should evaluate the circumstances and, if
desmed necessary, the institution may extend the service provider's lime for performance.
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in the evenl of delayed performance that extends beyond lhe delivery period, the institution is entitied to purchase commodilies of a similar quantity and
quality as a substitution for the oulsianding commodities, without terminating the conlract, as well as reiurn commedities delivered at a later slage at the

sefvice provider's expense.
Alternatively, the instiluflon may elect to terminate the conlract and procure the necessary commodilies in order fo complete the contract. In the svent

that the contract is terminated the instifution reay claim damages from the service provider in the form of a penally. The service provider's performance
should be caplured on the service provider database in order lo determine whether or not the service provider should be awarded any contracts in the
future.

If the supplier fails to deliver any or all of the goeds or 1o perform the services within the pericd(s) specified in the conlract, the purchaser shall, without
prejudice o Its other remedies under the conlraci, deducl from tre contract prica, as a penally, a sum calculated on the delivered price of the delayed
goods or unperfarmed services using the current prime interest rale calculated for each day of the delay until actuai delivery or performance.

TERMINATION FOR DEFADLT
The purchaser, without prejudice fo any other ramedy for breach of contract, by written nolice of default sent to the supplier, may terminaie this contract

in whole or in part:
(i} if the supplier fails to deliver any or alf of the goods within the period(s) specified in the contract,

(ii) if the supplier fails to perform any other obligation{s} under the contract; or
(i} if the supplier, In the judgment of the purchaser, has engagad in corrupt or fraudulent practices in competing for or in executing the confract.

In the event the purchaser lerminates the confract in whale or in part, the purchaser may precure, upon such texms and in such manner as it deems
appropriate, goods, works or services simiar lo those undelivered, and the sugpiier shall be liabie to the purchaser for any excess cosls for such similar
goods, warks or services,

Where the purchaser terminates the conlract in whals or in parl, the purchases may decide lo impose a reslriction penalty on the supplier by prohibiting
such supplier from doing business with ihe public sectar for a perlod not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGLHLATIONS 2022

This preference form must form part of all tenders invited. It confains general informalion and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1, GENERAL CONDITIONS

1.1 The foliowing preference point systems are applicable to invilations to lender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable laxes included); and
- the 90110 system for requirements with a Rand value above R50 000 000 (all applicable taxes includad).

i.2. The applicable preference point system for this fender is the 80/20 preference point system.
1.3, Peinis for this lender (even in the case of a tender for incoms-generating conlracis) shall be awarded for:
{a) Price; and

{&) Specific Goals,

1.4. Th

aximum points for this lender are allocated as follows:

PRICE
SPECIFIC GOALS
Tolal points for Price and Specific Goals

1.5, Fatlure on the part of a lenderer to submit proof or documentation required in terms of this tender to claim points for specific goais with the tender, will be
interpreted to mean that preference points for specilic goals are not claimed.

1.6. Tha organ of state reserves the right fo require of a tenderer, either before a tender is adjudicated or at any time subssquently, to substantiate any claim
in regard 1o preferences, in any manner required by the organ of state.

DEFINITHONS
{a) “tender” means a written offer in the form delermined by an organ of state in response o an invitation lo provide goods or services thraugh price
quotations, competilive lendering process or any other method envisaged in legislation;
(b} “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
(¢) "rand value” means the tolal estimated value of a contract in Rand, calsulated at the time of bid invitation, and includes alt applicable taxes;
{8) "tender for Income-generating contracts” means a written affer in the form determinad by an organ of state in response to an invitation for the
origination of income-gensrating conteacts through any method envisaged in tegistalion that will result in 2 legal agreement belween the organ of state
and a third party thaf produces revenue for the organ of stale, and inciudes, butis not limiled to, leasing and disposal of asssts and concession
contraets, excluding direct sales and disposal of assets through public auclions; and
(&) “the Act” means the Preferential Procusrement Policy Framework Act, 2000 (Act No., 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1, POINTS AWARDED FOR PRICE
3.1.1. THE 80/20 OR 80/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or £0 points is allocated for price on the follawing basis:

s0/20 20/10
H : H . : OR .
K . Pt -'Pmin Pt- Pmin
=B(]( -:—) P5=90(1— — )
l?-‘s \ t . Pmin Pmin
Where
Ps = Points scored for price of lender undar consideration
Pt = Price of tender under consideration
Prmin = Price of lowest acceptable tender
3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 polnts is ajfocated for price on the following basts:
80729 80410
pa =801 o B Ps=90(1+——
Where : ) '
Ps = Poinls scored for price of tender under consideration

Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
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4.2,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
KWL HATAL PUATINGE

L e BRI A

POINTS AWARDED FOR SPECIFIC GOALS

I terms of Regulation 4[2); 5{2); 6(2) and 7{2) of the Prelerential Procurement Regulations, preference points must be awarded for specific goals slated

in the tender. For the purposes of this lender the tenderer will be allocated points based on the goats staled in table 1 below as may be supported by

prooff documentation stated in the conditions of this tender:

tn cases where organs of state intend lo use Regulation 3(2) of the Regulations, which staies that, if it is unclear whether the B0/20 or 90/10 preference

point systern applies, an organ of state must, in the tender documents, slipulate in the case of—

{8) an inviiation for tender for income-generating contracts, that eilher the 80/20 or 80/10 preference point system will apply and that the highest
acceplable lender will be used to determine the applicable preference point syslem; or

(b} any other invilation for tender, that either the 80/20 or 90110 preference point system will apply and that the towesl acceptable tender will ba used lo
determine the applicable preference point system,

then the ergan of siale must indicale the points allocated for specific goats for bolh the 90/10 and 80/20 preference poinl system.

Table 1: Specific goals for the tender and points claimed are indicated per the table betow.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

] Number of
1 points
claimed
20| (80/20

‘| “system) =} system)

RDP Gaal: Full peints allocaled to promole enterprises oeated in a specific diskicl for work 1o be done or services (o be rendered in thal Dislricl

4.3,

4.4,

4.5,

4.6.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Caompany registration number:

TYPE OF COMPANY/ FIRM [lick applicable bex]
Partnership/Joint Venture / Consortium
One-person business/sole propriety

Close corporation

Public Company

Parsonal Liabilily Company

(Pty) Limited

Non-Profit Company

Stale Ownad Company

-

R U [

1, the undersigned, who is duly autharised to do so on behalf of the company/firm, cartify thal the points claimed, based on the specific goals as advised

in the tender, qualifies the companyf fiem for the preference(s) shows and | acknowledge that:

) The information furnished is true and corgacl;

i) The preference polnts claimed are In accordance with the General Conditions as Indicated in paragraph 1 of fhis form;

iii) I the event of a contract being awardsd as a resull of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
documentary proof to the satisfaction of the organ of stale that the ctaims are correct;

WY If the specific goals have bean claimed or obiained on a fraudulent basis or any of the condilions of contract have not been fulfilled, the organ of
stale may, in addition to any other remedy it may have —

(a) disqualify the person fror the tendering process;

{b) recover costs, losses or damages it has incurred or suffered as a resull of that person's conduct;

{6} cancel the corfraci and clalm any damages which it has sufferes as a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its sharehotders and gdireclors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from oblaining business from any organ of state for a pericd not exceeding 10 years, after the audi alleram parlem (hear the
other side) rule has been applled; and

(8) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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0! KWAZULU-NATAL PROVINCE

HEALTH
#  REPUBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING MPOFANA CLINIC
FACILITY
ITEM DESCRIPTION PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC
ITEM PURPOSE 1. Cleaning services
2,
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO)
1. See attached specification.
2
3
4,
5.
6. }
QUALITY STANDARD Must be S.A.B.S. Approved
UNIT OF MEASURE OR PACKAGING LE. | Unit
(UNIT/BOX/ROLL/PACK/BAIL ETC) 3
SANPLE REQUIRED No
(YES/NO) :
IF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | No E
(YES OR NO)
Note:
1.
2.
3.
SPECIFICATION APPROVED BY , , L
Name of Enduser (nful)  |~7- 7 A PZes/ /9 Name of SCMRep (inful) Nohelde ™ fhabailede
Designation / Rank (in full) | 2730 O gt Designation/ Rank (in full) Su'ﬁ:'lq (’)‘1@. ..... Uz v g“mf‘w’
Signature Y Signalure == e a
Date o | W0 | g Date JvV W aos

Bidder Initial here:

GROWING KWAZULU-NATAL TOGETHER



STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

! ICWATULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA
PROCURING FACILITY DEPARTMENT OF HEALTH - BRUNTVILLE CLINIC
QUOTATION NUMBER ZNQ/BRU/BCHC66/25-26
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER
BRUNTVILLE CHC FOR A PERIOD OF TWELVE (12) MONTHS
BIDDER NAME

The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are
peremptory requirements, should the bidderftenderer fail to comply with any of the stages as stated below, the quotation
will be regarded as non-responsive, and will not progress fo the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System {Specific Goals}

Page 1 of 14 . ) inifial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
{ KWAZULU-NATAL PROVINCE

4 ,_\,\A;Zj:‘..

~ HEALTH
= REPUBLIC OF SCUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED INTHE | TO BE RETURNED
PUBLISHED BY BIDDER?
DOGUMENT?
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000,01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GGC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT {SCC) YES YES
8. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES VES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS
8. | COPY OF CENTRAL SUPPLIER DATABASE UPDATED COMPLIANGE NO VES
REPORT (CSD)
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES

SWORN AFFIDAVIT (For EMEs& QSEs).

MANDATORY REQUIREMENTS

10. | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN} {BCCCI
CERTIFICATE)

11 | PROOF OF ATTENDING SITE BRIEFING (IF SITE BRIEFING IS A NO YES
REQUIREMENT)

Note: This above evaluation criteria relates to administrative, compulsory and mandatory returnable
documents which must be fully completed, signed, initialed and submitted as directed. The
non-compliant or no submission of feturnable documents will be treated as non-responsive,
the tender/bid will be disqualified, and will not proceed to the next stage of evaluation.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

- KOWAZULU-NATAL PROVINCE

HEALTH
. REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY DEPARTMENT OF HEALTH ~ BRUNTVILLE CLINIC
QUOTATION NUMBER ZNQ/BRU/BCHC65/25-26
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER

BRUNTVILLE CHC FOR A PERIOD OF TWELVE (12) MONTHS

BIDDER NAME
SCORING (FOR
No, | EVALUATION CRITERIA WEIGHTING OFFICIAL USE)
1. - | COMPANY EMPLOYEE EXPERIENCE - -~~~ = 50
1.4 | Supervisor / Team Leader Years of experience in cleaning service
Criteria (Supervisory Experience) Sub-polints
Three (3} Years or more 50 Points
Less than 3 years 25 Points
No proof of experience 0 Points 50
Returnable documents:
1. Detailed CV of the Supervisor or Team Leader, detailing number of
years supervising cleaning services, including verifiable references. _
2 [FINANCIALCGAPACITY . . .= b B0
2.2 | Financial Capacity:
Submit a detailed plan on how you intend to finance this project and what wil
be payment intervals for workers' salaries.
Criferia Sub-points 50
Detailad Financial Plan 50 Points
Supporting proof from Commercial Banks or 25 Points
Financing institution '
No Plan 0 Points

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who supplied false or
fraudulent information will be disqualified or contract may be terminated.
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€ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRIGA

STAGE 3: COMPLIANCE WITH SPECIFICATION

STANDARD QlUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

NAME OF INSTITUTION

DEPARTMENT OF HEALTH - BRUNTVILLE CLINIC

QUOTATION NO.

ZNQ/BRU/BCHC65/25-26

DESCRIPTION OF SERVICE

PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER
BRUNTVILLE CHC FOR A PERIOD OF TWELVE {12) MONTHS

HOURS OF ATTENDANCE MUST BE

1. MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS

S

Time :

Monday fo Sunday (Day sh|ft)

07h00 to16h00 (EXCLUDING weekends and publlc hohdays)

Monday to Sunday (Night shift)

Dayshift only

CONTRACT DURATION TWELVE {12) MONTHS
NUMBER OF CLEANERS REQUIRED: 2

DATE OF SITE MEETING BRIEFING (IF 10110/2025
APPLICABLE)

NB:

> It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at

all times, therefore, the Service Provider must make provision for absent staff whilst ensuring compliance with

the specification.

» Lunchi meals! teas breaks will be negotiated with the Institutional Management, hours of attendance stipulated

ahove may change as a result thereof.

> The deployment of staff will form part of the Service Level Agreement and will be signed off by the service
provider prior the commencement date of the contract.

Page 4 of 14
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

! IOWAZULU-NATAL PROVINCE

1.

EALTH
™ REPUBLIC OF SOUTH AFRICA

CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, internal walkways or
roadways within the confines of the institution.

1.1,

[BULDNGS T

111

Buifdingslareés within the nstitution bid must be cleaned daily, high traffic areas 1o be cleaned hourly and as when necessary. Service
Providars are urged to altend siipulaled sife visit dates as specified in the decuments so that they familiarise themselves wiih the areas
fo be cleaned and bid correctly for the cteaning equipment required to ensure that the Institution is cleaned within the appropriate
standards.

11.2

All floors must be swept, vacuumed andfor mopped and Ihe surfaces of all fumiture and equipment, chalkboardiwhiteboard rails and
low window ledges damp dusied.

Internal walls must be cleaned immadiately when visible soiled and quartesly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection contral (IPC) practices, Heallh and safety regulations and Mational Core Standards prescripls as
mentioned befow.

a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 maters from the floor and includes light fitfings, blinds, high window ledges, burglar guards, ceiling
fan and desk {op fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
callecting dust, such walls, within the building, must be dusted daily and when necessary.

¢) Name plates, window handles, window regulators, chrome plated, and aluminium/copperfbrass door handles must be
damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and windowpanes and where possible outfacing windows and windowpanes must be
cleaned using a cleaning detergent monthly. The contractor must adhere to Health and Safety Regulations.

g) Al curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the instilution's management as to when and must form pari of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorative cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months.

h) Ground level concrefe or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Inslitutional Management.

i}  Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported
to the Maintenance Engineer of the Institution in wriling and verbal.

iy Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

k) Blood or body fiuid spillages must be cleaned promptly as per Infection and Prevention Control protocols

Note: The Cleaning Company must adhere to Mealth and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.

Al floors must be swept, vacuumed andfor mopped and the surfaces of all furnilure and equipment, chalkboard/whiteboard rails and
low window tedges damp dusted.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

0 KWAZULU-NATAL PROVINCE

EALTH
REPUBLIC OF S0UTH AFRICA

_ _fsrchr ADHERENCE 0 EPC PROTOCOLS N TOILETS BATHROOMS SLUICE ROOMS A_...
CHANGEROOMS..:.: S, o

1.2. - | VERANDAS - : : : :

1.2.1. Verandas must be swept and mopped darly and when necessary, polrshed weekly or as when necessary and buﬂed daily.
Stripping musl be done gquarierly.,

1.3. | FLOOR SURFACES (RESILIENT FLOORS (P.V.C. TILES VINYL, LINOLEUM, SEALED WOOD ETC. )

1.3.1. Al resilient floors in traffic areas musi be reated by removing dust with a control mop sweeper daily and when necessary.
Mopping must occur daily. Apply non-slip maintenance coat and buff flcor weekly. Maintain the floor by spray clean liquid polish
and buff the floor daiy. Light scru, Strip clean, reseal with non-silp polish and buff every six months or as directed by instituticn.

13.2, Hard floors {ceramic, marble, granite, brick, concrele efc.) in high and low traffic areas must be lrealed by removing dust with &
mop sweeper daily and when necessary. Damp mopping using a cleaning detergent must occur daily. Cancrete brick tiled flooring
must be scrubbed weekly and mopped daily or as directed by institution.

14, . CLINIC WARDS, CONSULTING AND PHARMACY RODMS : S :

14.1. Floor must be swept using damp mop daily and when necessary. The floor must be mopped usrng equrpment approved by the IPC
guidelines.

14.2, Stripping and seal of floor must be done quarterly and when necessary, using floor stripper without ammonia (SABS approved
products).

143, Damp dust furniture daity using disposable colour coded wiping cloth with water and delergent,

15, . STRICT ADHERENCE TO iPC PROTOCOLS _ S :

1.5.1. Mop floor twice a day and afler sach case using detergent and water or oiher approved ammonia free derergenr

15.2. Scrubbing critical areas on weekly basis, walis, windows, window surfaces, drip stands, cefling, lights, handles, door handles
including all as directed by the management of he insfitution.

156.3 Furniture including bed frames must be damp dusted using detergent chemicals once & day and when necessary.

1.6, T STRICT ADHERENCE TO IPC PROTOCOLS IN POSTNATAL OR MIDWIFREY OPERATED UNIT (MOU) (IF APPLICABLE) R

161. Mop floors twice daily and after each operationftermination using detergent and water or other approved ammonia free detergent
as per iPC protocol.

1.6.2, Scrubbing entire unit on daily basis or as, when necessary, walls, windows, window surfaces, drip stands, ceiling, fights, handles
and door handles.

1.6.3 Terminal cleaning using disinfectant chemical.

1.6.4. Furniture including bed irames must be damp dusied usrng deiergent chemrcais ance a day and when necessary

47,777 | WAITING AREAS - i Thsn 5

1.7.1. Mop floors more frequently using detergent and waler or other approved ammonia free detergent

17.2. Sceubbing entire area on daily basis or as, when necessary, walls, windows, window surfaces, drip stands, celling, lights, handles
and door handles.

7.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

BesinslHand

basms

181, Daity, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded clath,

1.8.2. On a weekly basis and when necessary, remave minerai deposits and other foreign bodies and ail the drains must be flushed
down according to Infection Control protocol.

183 Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary, using IPC guideline.

Baths

184 . :
Bathroom musi be cleaned using detergent and water daily and when necessary.

1.85. On a weekly basis and when necessary, remove mineral deposits and ofher foreign bodies and all the drains must be flushed

down according 1o Infection Control protocal,
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

¢ HOWAZULU-NATAL PROVINCE

EALTH
¥ REPUBLIC OF SOUTH AFRICA

186

Clean with a (SABS) approved bath cteaner wilhout ammonia dally and when necessary, using IPC guideline.

Lavatories Toilets

18.7. Day lime clean the toilet pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary. Clean seat and lid using SABS approved cleaning product.

1.88. Damp dust the loilet pipes daily.

1.8.9
Toilet brushes must be washed for every cleaning episode daily. Brushes must be keptin the toilet brush holder, and it
must be kept dry.

1.8.10

Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.

f.avatories Urinals

18.11. | Remove any visible blockage in urinalis twice daily and when necessary. Damp dusts wipes and dry pipes and flushing mechanisms.
1812,
Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.8.13
Remove mineral deposits from gullies and drains weekly using a recognised disinfectant.
1.8.14

Mop daily using detergent and water. Seats must be wel wiped and lid, cistern, pipes twice a day and when necessary.

Lavatoties Sinks

1815

Clean dally and when necessary, using hard surface cleaner (SABS approved) without ammonia.

Lavatories Showers

18.16

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner. Disinfect showers once a week using a
recognised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

1.8.47. | Day time clean the stuice pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary.
1.8.18
Damp dust the sluice pans pipes daily.
1.8.19
Toitet brushes must be washed for every cleaning episode daily. Brushes must be kept in the foilet brush holder and it must be kept
dry.
1.8.20
The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duly  under supervision.
1.8.24
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols,
1.8.22
Basins must be washed according to IPC protocols,
1.8.23

Used linen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed by the supervisor In each visit indicating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWAZULU-NATAL PROVINCE
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REPUBLIC CF SOUTH AFRICA

2. CLEANING OF OFFICES

241

22

2.3

Floors must be swept using damp mop daily and when necessary, using detergent and water. The floor must be
mopped using blue mop and double bucket system and according to strict adherence to IPC Guidelines.

Stripping and sealing of floors must be done twice a year, and when necessary, using fioor stripper
without  ammonia (SABS approved products).

Damp dust furniture daily using disposable colour coded wiping cloth and fumiture polish once a weekly

3. OTHER SERVICE

Page 8 of 14

Banisters/handrails — damp dusted weekly using detergent and water and dried.
Ceilings to be cleaned and air vents to be wet wiped on monthly basis.
Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and water
with a disposable colour coded cloih.

All general waste must be cleared from the unit to the intermediate siorage area. Bins must be emply and
washed daily using detergent.

Areas within the courtyards must be swapt daily or when it is necessary and wash with disinfected daily.

Litter must be removed daily and when il is necessary.

Desks - naturalisealed wood must be damp dusted daily and polished weekly.

Door - finger marks on glass and push plates in doors must be removed daity.

Doorknobs and handles must be damp wiped with detergent and water and dried daily.

Handrails must be damp dusted daily. The side panels must be damp dusted weekly using detergent and water,

All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using detergent and
water.

Garages/covered parking/parking areas - remove litter daily. Remove oil spitlage with degreaser (machine scrub)
as required, or when so directed by the Institutional Management.

Fan, celling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour coded cloth

Lamps must be damp dusted daily, and damp wiped weekly.

Lighis must be dusted monthly.

Light switches must be damp wiped weekly.

Mirrors must be polished with a glass cleaner daily and when necessary.

Partiions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthly.

Pictare frames and faminated photo frames must be dusted monthly and when necessary.
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{u) Coded power skirting’s must be dusted daily.

{v) Railings must be damp wiped weakly.

(w) All waste bins situated within the building must be emplied daily and washed weekly using detergent and water.
{x) Shelves that are empty must be damp dusted daily.

{v) Windowsills must be damp dusted daily.

{2) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the insfitutional management for replenishment.

(aa) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable bin
must be plastic bag inline fo IPC guidelines.

(hb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning and/re-location.

{ce) The Service Provider must have a check list in consultation with the facility. This checklist must be completed
and submitted to the Institutional Manager/Systems Manager daily.

(dd) Colour coded mops must be ulilized. The colour coding must be in line with the Institutional Infection Control
guidelines.

{ee) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac lrolleys etc., dally and when discharging
the patient.

{ff) The service provider shall be responsibie to ciean trofleys when done collecting.

Note: The Service provider shall be responsible to collect and transport all health care risk waste, general waste o the
intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shail be provided by the Department

| hereby confirm that | read and understood the specifications and my company will comply with all the terms of refer-
ence and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.

{Signature of Bidder) Date (Signature of Witness) ~ Date
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4, SUPPLY OF CLEANING MACHINERY AND EQUIPMENT

The below cleaning machinery and equipment must be supplied by contractor; this equipment must be procured or rented
or already available as part of company assets

iTEM .'D_E.S.QREPTIQN Q_F-I_TEM_ - g = - A :. ::.; S - :.. : E - : : ESTIMATEDQTY T
- .1... ‘ in(.:i.u’sl.riai vébuuﬁ (.:h.a.z.an.ers a.n.d wel \.f.a(.:UL.sm pick .up (wet an.d. dﬁ Vacu:u.rr; clear.ler.). . . — 1 . —

2. Floor Polisher and brushes As per need
3. Scrubbing machines and brushes 1

4, Siripping machines and brushes 1

5,

8. Two-way bucket system with wringer 20 Lt or Janitor Trolley with accessories 2

1. Dust pans 2

8. Stepladders (short, medium and long) 1

9. Wet floor signs/ caution fleor signs 2

10. Hose pipes 1

8. High pressure cleaner 1

12, Window and floor squeegees 2

13. Adjustable télescopic poles : 2

14. Spray bottles for decanting to be labelted accordingly As per need
15 Sealing applicator 1

16. Buffing pads As per need
17. Floor polish applicator 2

18. Lamp woo! applicator 2

19. Colour coded dusting buckets 2

20. Colour coded mops (yellow, while, red and blue). Sleelimetal with detachable mop heads ' 2

21, Colour coded dusting cloths (yellow, red, blue, grean, while ) 2

22, Brooms for counyérds and verandas’ 1

23. Mop sweeper and soft platform brooms As per need
24,
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5 SUPPLY OF CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The following cleaning material, chemicals, detergents and consumables must be supplied by the contractor

TR 5;.. DESCRiPﬂQN-”f' T T — g ™ SR o __UNIT TR
S LT T e e e MEASURE
1. Ali-éurpﬁsé cle.a;».er wi.lh.out .amrnon.i.a — T 5L .
2. Stripper without ammenia UNIT
3 Buff spray UNIT
4, Floor polish- nonstip, selt-shine without ammonia 20L
5. Steel woolf scrub floor comes UNIT
B. Red pad- shine floor UNIT
7. Black pad -strip ficor UNIT
8. Hand service cleaner UNIT
9. Hypochlorite disinfectant 6g or 3g UNIT
10. Floor sealer 5it 5L
8. Window cleaner #56mi 750M
12. Deo- block UNIT
43 Pine liquid 200
14, Probuff 201t 20L
18, Toilet how cleaner 254 25L
18. Fueniture polish and air freshener UNIT
17. Disinfectant 750ml UNIT
18. Bath tub washbasin cleaner ammanla free UNIT
19 Polytheme sanilise and deodorised she bin finers UNIT
20. Domestic rubber gioves UNIT
21, Masks (Wil be issued by the Department) UNIT
22. Goggles UNIT
23 Plastic colour coded aprons (red, yeliow, blue and white) (Will be supplied by Unit
the Department)
24,

Note: All Chemicals must be SABS approved, 1S0 9001 compliant and accompanied by Material Safety Data sheet
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6. UNIFORM AND PROTECTIVE CLOTHING

The contractor is expected to procure uniform for each staff member which must be supplied at least twice per annum

Uniform embroider with company name/logo/bright colour recommended

Name tag with full description of staff identity

Safety Boots and Safety Shoes

Staff must be trained before the commencement dafe of the confract on the use of machinery, chemicals and cleaning
procedures. Refresher training should be done on quarterly basis; no untrained staff will be authorised fo clean facility.
Replacement equipment must always be available should there be any breakage so that service delivery is nof

compromised.

{Signature of Bidder) Date (Signature of Witness) ~ Date

STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCCI RATES
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PRICING SCHEDULE: OPERATING COST AND PROFIT

'-":':'SHI'F.T e TIME ] NO.OF | 'MONTHLYBASIC -.| ~MONTHLYTOTAL -
P MR CLEANERS | COSTPERCLEANER | FOR ALL CLEANERS
!.\.fiondayr to Fr.i.day | | ) . . |

Day Shif 07h00 to 16H00 02 R R

T AWOUNTS®)

1. Sub-Total of Personnel (Cleaners Per Month)
Note: Cost Include Normal Working Hours plus oiher refated cost such as UIF, COIDA, Provident Fund, Severance Pay, R
BCCC! Levy, Prorated Malemity Leave, Absent, Sick & Fam Resp, Leave, prorated bonus, proraled annual leave
provision, uniform Costs, Skills Levy SETA, Night Shift Allowance, Statutory Cost For Sunday Work, Public Holiday elc

2. Sub- Total Equipment, Chemicals, Detergents and Other Consumables R
(Per Month)
3. Sub- Total Overheads (Per Month) R

(NB: Overheads includs offics admin cost, iraveling cost, servicing of equipment, liability insurance, and any other
‘overheads expenses’)

4. Profit (Per Month) R
TOTAL PRICE PER MONTH VAT EXCLUSIVE (FOR ABOVE 1 + 2 + 3+4) R ]
ADD VAT (15%) - (IF VAT{\APPLICABLE) R
TOTAL BID PRICE OFFERED PER MONTH R
TOTAL BID PRICE OFFERED FOR TWELVE (12) MONTHS R

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

Signature of Bidder Date Signature of Witness Date

Please nofe thaf:

i, Bid Price for wages must nof be fower than BCCCI prascribed rafes, this will invalidate your offer .
i, Price escalations for Wages will be per prescribed rafes.
iii. Bid Price for overheads and profif must not be unreasonably low, the department reserve the right fo request cost
breakdown, where prices are deemed ta be low or highly exorbitant
iv.  Please use Tolal Bid Price For Twelve (12) Months and allocate on official price page for quotation above R2000.00,
the figures on the breakdown must be the same with official price page.
v.  Should you fail to comply with breakdown your quotation will nof progress to the final stage of evaluation.

STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

The value of lhis quotation is estimated not to exceed R 200 000.00 (inclusive of all applicable taxes), therefore the B0/20 preference
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point system shall be applicable. Points for this quotation will be awarded for:

T CATEGORY. . | FONiS|
PRICE 80
SPECIFIC GOALS 20

TFotal points for Price and mustnotexceed | 0T

The Department has identified the following specific goal:

Specific Goal Number of Proof To Claim Specific Goal (Returnable Doc-
Points allocated | uments)

RDP Goal: The promotion of enterprises 1. Copy of Municipal utility bill, account regis-

located in a specific District for work to be 20 tered under company name or one of the

done or services to be rendered in that directors or

District. The targeted District is 2. Valid Municipal Councilor's original letter or

Umgungundlovu District 3. Valid Letter from Municipal LED Officer

NOTE:

1. This procuring Institution reserve a right to check and verify information submitted, we will use other Computer Assisted
Audit Technics o do so.

9. Should the bidder submit false or fraudutent proof to claim paints for specific goals, the bidder may be immediately dis-
qualified or contract may be terminated when concluded.

3. Should a responsive bidder fail fo submit proof to claim points, as stated above this will not result in disqualification;
however, the bidder will not be awarded points for specific goals , only points for price will be allocated.
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