Y OWAZLINLA-MATAL PROYVIMOCE

HEALTH
*  REPUBLIC OF SQUTH AFRICA

Quot'tion Re-Advertisement

Opening Date: 17/10/2025

Closing Date: 23/10/2025

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Ladysmith Hospital

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management
Piace where goods/ Ladysmith Regional Hospital
service is required:

Date Submitted: 17/10/2025

ITEM CATEGORY AND DETAILS

Quotation number: LEH148/25/26

Item Category: Services

Item Description: PROVISION OF WARD HOSTESS AND PORTERING SERVICES

IN LADYSMITH HOSPITAL FOR PERIOD OF 2 MONTHS
Quantity: As per quotation price page

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Time: Not applicable
Venue: Not applicable

QUOTES CAN BE COLLECTED FROM: Download from KZN Health Website

QUOTATION MUST BE DEPOSITED ON THE TENDER BOX NEXT TO MAIN SECURITY GATE
OR EMAIL:Ladysmith.Acquisitions@kznhealth.gov.za

ENQUIRIES REGARDRING ADVERT MAY BE DIRECTED TO:

Name: N.Mvelase

Email: Ladysmith.Acquisitions@kznhealth.gov.za

Contact number: 036-638 0238

Finance Manager Name:  Mrs N.§ Mthembu

Finance Manager Signature: @X‘Jﬂﬁ)
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YOU ARE HEREBY INVITED TO QUGTE FOR REQUIREMENTS AT  LADYSMITH REGIONAL HOSPITAL

FACSIMILE NUmser: 036 6312 326 E-MAIL ADDRESS:  -adysmith.Acquisitions@kznhealth.gov.za

PHYSIGAL ADDRESS: 36 MALCOLM ROAD, HOSPITAAL PARK,LADYSMITH,3370

;LSH 1148 125 .26

QUOTE NUMBER: ZNQ VALIDITY PERIOD: _ 90 DAYS

DATE ADVERTISED:  17/10/2025 CLOSING DATE:  23/10/2025 CLOSING TIME: 1400

pescripmion. | PROVISION OF WARD HOSTESS AND PORTERING SERVICES IN LADYSMITH HOSPITAL

CONTRACT PERIOD (iF ApPLICABLEy 02 MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
LADYSMITH REGIONAL HOSPITAL

36 MALCOLM ROAD,HOSPITAAL PARK,LADYSMITH,3370 (BOX AT MAIN GATE)

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT PERsoN; N-Mvelase TELEPHONE NUMBER: 036 6380 238
E-MAIL ADDREss:  Ladysmith.Acquisitions@kznhealth.gov.za

ENQUIRIES REGARDING IECHNIGAL INFORMATION MAY BE DIREGTED TO:
GONTACT PERSON: S-Shabalala{Systems) TELEPHONE NUMBeR: 036 638 1129

E-MAIL ADDRESS:

Bidders should ensure that quoles are delivered timeously to the correct address. If the quots is [ate, it will not ba accepted for conslderation.
The quote box fs open from 08:00 to 45:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TQ BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORIK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {If VAT vandor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MEPA]LA[A

UNIQUE REGISTRATION REFERENCE:

Page 1 of 14



4 STANDARD QUOTATION DOGUMENT FOR QUOTATIONS UP TO R1 000 000
; HNPARIA FINTAL PROVIHEE

CALIH
FRILIT 5 Grp Al e n

(25 26

QUOTENUMBER:  zN@ s LSH !

bEscriron.  PROVISION OF WARD HOSTESS AND PORTERING SERVICES IN LADYSMITH HOSPITAL

/WEELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANGE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP): |
ROP Goal: Fult points atiocated to promate enlerprises located In a speciilc district for work 1o be done or services (o ba rendared in that District hg 20
iennumser [auanmiry [NTOF logsorprion pracad e - T
PROVISION OF WARD HOSTESS AND
PORTERING SERVICES IN
LADYSMITH HOSPITAL
FOR PERIOD OF 2 MONTHS
12 Personne (WARD HOSTESS
06 Personne PORTERS
Supplier to separalely on the following
02 Months [1.Salaries of Employess (in line with the
minimum wage of South Africa In terms
of Department of Labour
2.Uniform (T-Shirt printed;LRH Porter i
Company Logo,Name Badge, Safety
shoes ,plastic aprons and mop hats
Onge-Off
02 Months  [3.Prefit
NB:SEE ATTACHED EVALUATION
CRITERIA PLEASE READ SIGN AND
RETURN IT WITH ATTACHMENT
REQUIRED
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 99 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.8./5.AB.S. SPECIFICATION? YES / NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER;
[By slgning this docurnent, | hereby agree to all terms and conditions]
CAPACITY UNDER WHICH THIS QUCTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST $BD 4 {a}

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 Indicatas in section 30(1) that “No employee shall parform or engage himself or
herself to perform remunerative work outside his or her employment in the re levant de partment, except with the
written permission of the executive authority of the department.”

Furthermora, in terms of the Public Service Regulations paragraph 13{c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of stats,
unless such employse Is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulations 16A8.4 further indicates that “if a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that officlal or other role player must-(a) disclose that interest; and (b) withdraw fram
participating in any manner whatsoevar in the process relating to that centract.”

CLARITY ON HOW TQ DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any persen
employed by the entire KZN Department of Health, even if that person is not employed by the procuring insfitution.
The Dapartment may use other Computer Assistad Tachniques to verify possible interest, should yeu be found to
have failed fo disclose correctly, your bid/quotation will be ireated as a false declaration, treated as non-respansive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the parson with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person cennected with the bidder, have a relationship
with any person who is employed by the KZN Depariment of Health? If so, please furnish particutars on Bidders
Disclosure {SBD4) section 2.2.1, as attached below,

| read the above clarity on disclosure of interest and | commit te disclose as directed, should | fail to disclose

correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (nakural or juristic} may make an offer or offers in terms of this Invitation to bid. In line with the princlples of transparency, accountabiifty,
impariiality, and ethics as enshrined In the Constltution of the Republic of Soulh Africa and further expressed In varlous pieces of legislation, It is required
for the bidder to make this declaration in respect of the details required hereunder.,

Whaere & person/s are listed in the Register for Tender Defaulters and / or the List of Restricled Suppliers, that person will aulomatically be disqualifled
from the bid process.

2 BIDPDER'S DECLARATION

241, Is the bldder, or any of its directors / trustees / sharehciders / members / pariners or any person having a controfling intersst’ in the YES | NO
enterprise, employad by the state?

217 (fso, fumish particulars of the names, Individual Identity numbers, and, if appficable, state employee numbers of scla propristor! diractors | trustess |
shareholders / membars/ partners or any perscn having a cantrolling Interest in the enterprise, In lable below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any parson connected with the bidder, have a relationship wilh any person whe Is employed by the procuring instilution®? YES ! NO

2214, I so, furish partioulars:

2.3. Does the bidder or any of ils direclors / trustees ! shareholders / members / partners er any person having a controlling interest in the YES | NO
enterprise have any interest in any olher related enterprise whether ar not they are bidding for this contract?

234,  |Fso, furnish particulars:

3 DECLARATION

i, lhe undersigned,(name) in submitting the accompanying bid, do hereby maka
the following statements that | cartify to be true and completa in every respect:

3. t have read and | undersiand the contenis of this disclosure;

3.2 t undersland thal the accompanying bid will be disgualified if this disclosure Is found not to be true and complete In every respect;

a.3. The bldder has arrived af the accompanying bid Independently from, ang without consultation, communication, agreement or arrangement with any
competior. However, communication between pariners in a joint venture ar consortium® will not be construed as callusive bidding.

34, In addition, there have been no consultations, communications, agreasments or arrangements with any competitor regarding the quality, quantity,

specifications, prices, induding methads, factors or formulas used to calculate pricas, markat allocation, the intantion or decision to submit or not lo
submit the bid, bidding with the intention not to win the bid and conditions or defivery particulars of the products or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bldder, directly or indlrectly, 1o any compstitor, prior to the date and
time of the officlal bid opening or of the awarding of the coniract,

3.6. There have been ro censultations, communications, agreements ar arrangements made by the bidder with any official of the procuring institution in

ralation to this prosurement pracess prior to and during the bidding process excepl te provide clarification on the bid submitted where so required by the
Institution; and the bidder was not Involved in the drafting of the specifications or terms of refarence for this bid,

3.7 | am aware that, in addition and without prejudice ta any cther remedy provided to combat any restriclive praclices related to bids and contracts, bids that
aro suspicious will be repartad to the Competition Commission for investigalion and possible imposition of administrative penatiles In lerms of sectlon 58
of the Competition Act No 89 of 1998 and or may be reperted lo the National Prasecuting Autherity (NPA) for criminal investigation and or may be
restricled from conducting business with the public seclor for a paried not exceeding ten (10) years in terms of the Prevention and Combating of Gorrupt
Activitties Act No 12 of 2004 or any other applicable laglslation,

| GERTIFY THAT THE INFORMATICN FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

t AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one person or a group of persons holding the malority of the eqully of an enlerprise, aitarnativaly, the parson/s having lhe daclding vote or powaer to infitencs or to direct Ihe course and
declsions of the enlerprise.

2"Procuring Institulion® rafers to all Institulfons under the Accounting Officer of the Depariment of Health,
3 Jolnt venture or Consortium mesns an associallon of persons for lhe purposa of combining Whelr expertiss, praperly, caplial, effaris, skl and knawladge In an activity for the execullon of a cantract.
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GCC
GENERAL GONDITIONS OF CONTRACT
NOTES
The purpose of this document Is to:
0] Draw special attention ta certain ganetal conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard 1o the rights and obligations of all parties Involved in doing business with government,
in this document words In the singular also mean in the plural and vice versa and words in the masauling also mean In the feminine and neuter,
+ The General Conditions of Contract will form part of all bid/quotation documents and may nol be amended.
* Special Condtticns of Conltract (8CC) relevant to a specific bld, should he comptlled separately for every bld (if applicable) and will supplement the
General Conditions of Contract, Whenever there Is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The following terms shall be interpreted as indicated:
.1 "Closing lime” means the date and hour specified In the bidding documants for the recelpt of blds.
1.2, “Contract” means lhs wrilten agreement entered into between the purchaser and the supplier, as recordad in the contract form signed by the partiss,
including all attachments and appendices thereto and all dacuments incarporated by reference therein.,
1.3, "Cantract price” means the price payable to the supplier undet the contract for the full and proper parformance of his contractual obligations.
1.4, "Corrupt practice” means the cffering, giving, recelving, or soliciting of any thing of vajue to Influence the aclion of a public official in the procuremeant
pracess ar In contract execulion,
1.8. "Countervaliing duties" are imposed in cases where an anterprise abroad is subsldized by its government and encouraged to market its producls
internationally.
1.8, “Gounlry of origin” means the place where the goods were mined, grown cr produced or from which the senvices are supplied, Goads are produced

when, through manufacturing, processing or substantial and major asssmbly of components, a commercially recognized new product results that is
substaniially different in baslc characleristics or in purpose or ulility from its components,

1.7 “Day” means calendar day.

1.8, “Delivery” means delivery in compliance of the conditions of the cantract or order.

1.8, "Delivery ex stock” means immediale delivery directly from steck actually on hand,

1.10.  “Delivery into consignees stare or ta his site” means delivered and unloaded in the specified store or depat of on lhe specified site In compliance with the
conditions of the contract or arder, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is oblained.

141 "Dumping" accurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of (he counlry of origin and
which have the potentiat to harm the local Industries in the RSA

112, “Force majeure” means an event beyond the conirol of the supplier and nol invalving the supplier’s fault or negligence and nal foreseeable, Such events

may include, but is not restricted o, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargaes,

113, “Fraudulent practice” means a misrepresentation of facts In order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior o or after bid submission) designed to establish bid prices at artificial non-competiive
levels and to deprive the bidder of the benefits of free and open competition,

1.14.  "GCC" means the General Conditions of Contract,

115, “Goods” means all of the equipment, machinery, and/or cther materlals that the supplier is required to supply to the purchaser under the contract.

1.186. “Imparied content” means that portion of the bidding price represented by the cost of compenents, parts or materials which have been or are still to be

imported {whether by the supplier or his subcontractors} and which costs ars Inclusive of the costs abroad, plus freight and ather direcl importation costs
such as tanding costs, dock dues, import duty, sales duty or other simifar tax or duty at the South African place of enlry as well as transpertation and
handiing charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

117, “Local content” means that porlion of tha bidding price which is nol included in the imported content provided that local manufacture does take place,
118, “Manufacture” means the production of preducts in a factory using labour, materials, components and machinery and includes other related valus-adding
activitles,

1,19, “Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20.  ‘Project site,” where applicable, means the placa Indicated in bidding documents.

1.21.  *Purchaser” means the organization purchasing the goods,

122, *Republic® means the Republic of South Africa.

123, “SCC" means the Spacial Conditions of Contracl.

1.24.  “Services” means lhosa funclicnal services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, malntenance and other such obligations of the
supplier covered under the cantract,

125, “Written" or “In writing” means handwritten in ink or any form of electronic or mechanlcal writing.

2. Application

2.1, Thesa general condilions are applicable lo all bids, confracts and erders including blds for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicalad in the bidding documents,

2.2, Where applicable, special conditions of coniract are also laid down ta cover specific supplies, services or works,

23 Whare such speclal conditions of contract are in conflict with hese general conditions, the spaclal conditions shall apply.

3 General

a1 Unless otherwise Indicated In the bidding dacuments, the purchaser shall not be liable for any expense incurred inn the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, invitations Lo bid are only published in the Government Tender Bulletin, The Government Tender Bullatin may be obtained

diractly from the Government Printer, Private Bag X85, Pratoria 0001, or accessed electronlcally from www treasury.gov.za
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4. Standards

4.4, The goods supplied shall conform to the standards menlicned in the bidding documents and specifications,

5, Use of contract documents and Informatlon; inspection,

5.1, The supplier shall nat, without the purchaser’s prior written consent, disclose the centract, ar any provision thereof, or any specificalion, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a perscn employed by the
supplier in the pedormance of the cantract, Disclosure to any such employed persan shall be made In confidence and shall extend only so far as may be
necessary for purposes of such performance,

52, The supglier shali net, without the purchaser's prior writtan consent, make use of any document or Informaticn mentioned in GCC clause 5.1 except for
purposes of perfarming the conlract,

5.3, Any documant, other than the sontract itself mentionad in GCC clause 5.1 shalt remain the property of the purchaser and shall be returned {all copies) lo
the purchaser on completion of the supplier's performance under the contract Iif so required by the purchaser,

54, The supplier shall permit the purchaser 1o inspect the supplisr's records relating to the performance of the suppller and to have them audited by auditors

appalnted by the purchaser, if so required by the purchaser,

6. Patent rights
&.1. The supplier shall Indemnify the purchaser against all third-party claims of infringement of patent, frademark, or Industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7. Performance security

74, Within thirty {30) days of recaipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount spacified in SCC.

7.2, The proceeds of the performance security shall be payable to the purchaser as compensation for any less resulting from the suppller's failure to complete
His obligations under the contract,

73 The performance security shall be denominated In the currency of the contract, or in a freely convertible currency acceplable to the purchaser and shall

be in cne of the following forms:
(a) a bank guarantee or an Irrevacable letter of credit issued by a reputable bank located In the purchaser’s country or abroad, acceplable 1o the
purchaser, in the form provided in the bidding decuments or another form acceptable to the purchaser; or
(b) a cashier's or certified cheque
74, The performance securily will be discharged by the purchaser and returned 1o the supplier not later than thirty (30} days following the date of completion
of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCG.

B, Inspections, tests and analyses
8.1, All pre-bidding 1esiing will be for the account of the biddear,
6.2, Ifitis a bid condition that supplies {o be preduced or services te be rendered should at any stage during production or execution or on completion be

subject to inspection, the premises of the bidder or contractor shall be epen, at all reasonable hours, for Inspection by a representalive of the Deparlment
or an organizalion acting on behalf of the Dapariment.

8.3. if there are na inspection requirerments indicated in the bidding documents and no mention is made in the contract, but during the contract period itis
decided that inspestions shall be carriad cut, tha purchaser shall itseif make the necassary arrangaments, Including payment arrangemsnits with the
tesling authority concerned,

8.4, if the Inspections, tests and analyses referred to In clauses 8.2 and 8,3 show the supplles to be in accordance with the confract requiremants, the cos! of
tha inspactions, tests and analyses shall ba defrayed by the purchaser.
8.5. Where the supplies or services referred {o in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such suppties or

senvices are acceptad or not, the cost in connection with these inspections, tests or analyses shaft be defrayed by the supplier,

8.6, Supplies and services which are referred to in clauses 8.2 and 8,3 and which de not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or afer delivery be inspacied, tesled or analyzed and may be rejecled if found not o comply with the requiremends of the
contract, Such rejected supplies shail be held at the cost and risk of the supplier who shall, when calied upon, ramaove them immediately at his own cost
and forthwith subslitute them with suppties which do comply with the requirements of the contract, Falling such removal the rejected supplies shali be
ratumed at the suppliers cost and risk. Should the suppfer fail to provide the substitute supplies forthwith, the purchaser may, withcut giving the supplier
further oppartunity to subsiliute the relected supplies, purchase such supplies as may be necessary at the expanse of the supplier.

8.8, The provisions of clauses 8.4 1o 8.7 shail not prejudice the right of the purchaser te cancel the contract on account of a breach of the conditions thereof,
or to act In terms of Clause 23 of GCC.

g, Packing

‘The supplier shall provide such packing of the gooads as is required (o prevent their damage or delsricration during transil lo thelr final destination, as
Indicated In the contract. Tha packing shall be sufficiant 1o withstand, without fimitatian, rough handiing during transit and expasure to extreme
temnperatures, salt and precipitation during transit, and open storage. Packing, case size and welghts shall lake into consideralion, where apprapriate, the
ramotenass of tha goods' final dastination and the absence of heavy handling facilities at all peints in fransit.

8.2, The packing, marking, and documentation within and oulside the packages shalt cornply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requiremants, ¥ any, specified in 8CC, and In any subsequent instructicns ordered by the purchaser,

10, Delivery and documents

10,1, Delivery of the goods shalt be made by the supplier in accordance with the lerms specified In the contract. Tha details of shipping andfor other
dosuments to be furnished by the supplier are specified in SCC,
102, Documents to ba submitted by the supplier are specified In SCC.

11. Insurance

111, The goods supplied under the contract shall be fully instired In a freely converfible currency against foss or damage incidental to manufaciure or
acquishion, transportation, storage and delivery in the manner specified in the SCC.
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Transportation

Should a price cther than an alHinclusive delivered prica be required, this shall be specified In tha SCC.

Incidental services

The supplier may ba required to provide any or all of the following services, including addftional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andfor commissloning of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

(g} furnishing of a detailed operations and malntenance manual for each appropriats unit of the supplied goods;

{d) performance or supervisicn or maintenance and/or repair of the supplied geods, for a period of time agreed by the parties, provided that this senvice
shall not relisve the supplisr of any warranty obligations under this contract; and

(e) training of the purchaser's personnet, a1 the supplier's plant andfor on-site, in assembly, slari-up, operalion, maintenance, and/for repair of the

Prices charged by the supplier for incidentat services, if nol inciuded in the contract price for the goods, shali be agreed upon In advance by the parties

and shall nol exceed the prevailing rales charged to other parlies by the suppiier for similar servicas.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the foflowing materials, notifications, and information pertaining to spare parts

manufaciured or distributed by the supplier:

(@} such spare parts as the purchaser may elecl fo purchase from the supplier, provided that this election shall nat relieve the supplier of any warranly
obligations under the contract; and

{b} in the event of lermination of production of the spare parls;
(i) Advancs notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed reguirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specificaticns of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and thal they incomorate all
recent improvements In deslgn and materials untess provided ctherwise in the contract. The suppller further warrants that all goods supplied under this
contract shaff have no defect, arising from design, matsrials, or workmanship (except when the design andfor material is required by the purchaser's
specifications} or from any act or omissicn of the supplier, that may develop under nermal use of the supplied goods In the conditions prevailing in the
country of final destination.

This warranty shall rerain valld for twalve (12) months afler the goods, or any portion thereof as the case may be, have been delivered to and accepted
af the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supgplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the pericd specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the sugplier, having been notifled, fails fo remedy the defecl{s) within the period specified in SGC, the purchasar may proceed to taka such remedial
action as may be nacessary, at the supplier's risk and expense and without prejudice to any other rights which tha purchaser may have against the
supplier under the conlract,

Payment

The methed and conditions of payment to be made to the suppller under this contract shall be specified In SCC.

The supplier shall furnish the purchaser with an Invoice accompanied by & copy of the delivery note and upon fuifiilmant of other cbligations stipulated in
the contract,

Paymenis sha® be mada promplly by the purchaser, but in no case later than thirty £30) days after submission of an invoice cr claim by the supplier.
Fayment will e made in Rand unless otharwise stipulated in SCC,

Prices

Prices charged by the suppller fer goods delivered and services performed under the contract shall not vary from the prices quoted by the suppiler In his
bld, with the excaptian of any price adjustments authorized in SCC or in the purchaser's requast for bid validity extension, as the case may be.

Contract amendments
No variation In or madification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Asgignment
The supplier shall not assign, In whele or in part, its obligations o perform under the coniract, except with the purchaser's prior wiitlen consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subceniracls awarded under this contracts if nol aksady speciied ' the bid, Such notification, in
the criginal bid or later, shall not relieve the supplier from any Hability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the suppliar in accordance wilh the time schedule proescribed by the purchaser in the
contract,

if at any lime dusing performance of the centract, the supplier ar its subcontractor(s) should encounter conditions Impeding fimely delivery of the goods
and perfarmance of services, the supplier shall promptly notify the purchaser In writing of the fact of the delay, its ikely duratlon and its cause{s). As soon
as practicable afler receipt of the supplier's nolice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or withaut the imposition of penalties, in which case the exlensicn shall be ratified by the parlies by amendment of contract.

Na provislon in a conlract shall be deemed to prohibil the obtaining of supplies or services from a national depariment, provinciat department, or a local
authority.

The right Is resarvad lo procure outside of the contract small quantities or to have minor essential services execuled if an emergency arlses, the
suppler's point of supply Is not situated at or near the place where the supplles are required, or tha supplier's services are nol readily available.
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21,5,  Except as provided under GCC Clause 25, a delay by the supplier In the performance of fls delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an exienston of time is agreed upon pursuant te GGC Clause 24.2 without the application of
penaltles.

216, ypon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of & similar qualily and up to the same quantity in substitution of the goods net supplied in conformity with the conlracl and to return any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required lo complete the contract and without
prejudice to his other rights, be enlitled lo claim damages from the supplier.

22, Penalties

221. Subjact lo GCG Clause 25, if the supplier falis to deliver any or all of the goods or to perfarm the services within the peried(s) specified In the contract,
the purchaser shall, without prejudice te its other remedies under the conltracl, deduct from the contract price, as a penalty, a sum caloufated on the
deliverad price of the delayed goods or unperformed services using the current prime interest rate calculatad for each day of the delay unti actual
delivery or performance, The purchaser may also conslder lerminaticn of the contract pursuant to GCC Clause 23,

23, Termination for default

231, The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the suppiler, may terminale this contract
in whole or In parl:

(8) if tha supptier fails to daliver any or all of the goods within the period(s) specified in the contract, or within any extensfon thersof granted by the
purchaser pursuant to GCC Clause 21,2,

(b) # the Supplier fails to perform any other obligation(s) under the contract; or

(¢) i the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for of In execuling the contract,

23.2. In the avent the purchaser tarminates the contract in whola or in parl, the purchaser may prasure, upon such terms and in such manner as it deems
appropriate, goods, warks or services similar fo those undslivered, and the suppiier shall be liable te the purchaser for any excess cosls for such simitar
goods, works or services, However, the supplier shall continue performance of the contract to the exlent net terminated.

233, Where the purchaser terminates the contract in whola or in part, lhe purchaser may decide to impose a restriction penalfy on the supplier by prohibiting
such suppliar from doing business with the public sactar for a period not exceading 10 years.

234, if a purchaser intends imposing a restriction on a suppiier or any person assoclated with the supplier, the supplier will be allowed a tima period of not
more than fourtesn (14) days to provide reasons why the envisaged restriction should not ba imposed, Shouid the supplier fail to respond within the
stipulatad fourteen (14) days lhe purchaser may regard the infended penalty as not cbjecled against and may impose it on the supplier,

23.5.  Any restrictlon imposad on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Autharity, also be applicable
to any other enlerprise ar any partner, manager, director or other persan who wholly or parily exerclses or exercised or may exerclse contro! over the
enterprise of the first-mentioned persan, and with which enterprise or parson the first-mentioned person, is or was in the oplnicn of the Accounting Officer
{ Autharity actively associatad,

23.6.  |fa restriction is imposed, the purchaser must, within five (5) working days of such impasition, furnish the National Treasury, with the foilowing
Information:

(iy ths name and address of tha supplier and / or person rastricted by the purchaser;
() the date of commencement of the restriction

(i} the perlod of restriction; and

(v} the reasons for the restriction.

These detalls will be loaded In the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector,
23,7.  lfacourt of faw convicls a person of an offence as contemplated In sections 12 or 13 of the Prevention and Combating of Corrupl Activilies Act, No, 12 of

2004, the cour! may aisa rule that such person's name be endorsed on the Register for Tender Defauiters. When a person's name has been endorsed

on the Register, the person will be prohibited from deing business with the public sector for a period net less than five ysess and nol more than 10 years,

The Natlonal Treasury is empowered {o determine the period of restrictien and each case will be dealt with on lts own merits. According te seclion 32 of

the Act the Register must be open lo the public. The Register can be perused on the Natlonal Treasury website.

24, Anti-dumping and countervalling dutles and rights

24,1, When, afler the dale of bid, provisional paymentls are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anil-dumplng or counlervailing right is increased in respect of any dumpead or subsidized import, the State is not flable for any amourt so
requirad or imposed, or for the amount of any such increase. When, after the said date, such a provisicnal payment Is no longer requlred or any such anti-
dumping or countervaiiing right Is abolished, or where the amourt of such provislonal payment or any such right is reduced, any such favourable
difference shall on demand be pald forthwith by the contractor to the State or the State may deduct such ameunts from moneys (if any) which may
otherwise be due to the contractor in regard to supples or services which he delivered or rendered, oris o deliver or render i terms of the conlract or
any olher sontract or any other amount whichmay be due to him,

25, Force Majeure

26.1.  Notwithstanding the provisions of GCG Clauses 22 and 23, the suppller shall not be ligble for forfeiture of iis performance securily, damages, or
lermination for default if and to the extent that his delay in performance or olher failure to perform his obligations under the contract is the result of an
avent of force majaure.

25.2. It a force majoure situation arises, the supplier shali promplly notify the purchaser In writing of such conditlon and the cause thereof. Unlass otherwise
diractad by the purchasar In writing, the supplier shall continue to perform lts cbfigations under the conlract as far as is reasonably practical, and shail
seek al! reascnable allernative means for performance nol prevented by the force majeure evant.

26, Termination for insclvency

261, The purchaser may al any time terminale the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise Insclvent. In
this event, termination will be wilhoul compensalion to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrus thereafter to the purchaser.

27 Seltlement of Dispufes

271, If any dispute or diffarence of any kind whatscever arises betwesn the purchaser and the supplier in connection with or arising out of the contract, the
parties shall maka every effort to rasaive amicably such dispule or difference by mutual consultation,
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27.2. If, after thirty {30) days, the partles have failed lo resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice lo the other party of his intention to commence with mediation. Ne mediation in respec! of this matter may ba commenced unless such
natice is given to the other parly,

27.3.  Should It not be possible to settle a dispute by means of mediation, it may be setlled in a South African court of Jaw,

27.4, Mediation proceedings shaill be conductad in accordance with the rules of procedure specified in the SCC.

27.5, Notwithstanding any reference 1o mediation and/or court proceedings herein,

(a) the parties shall continue to perform thelr respective obligations under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

28, l.imitation of liahility
28,1.  Exceptin cases of criminal negligence or wiiful misconduct, and in the case of infringement pursuant to Clause 6;

(3) the supplier shall nat be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or joss of profits or interest costs, provided thal this exclusion shall not apply to any cbligation of the supplier to pay penalties
andfor damages to the purchasar; and

{b) the aggregate llability of the supplier ta the purchaser, whether under the contract, in fort or olherwise, shall nol exceed the tolal contract price,
provided that this mitation shall not apply o the coest of repalring or replacing defective equipment.

29, Governing language
28.1.  The cantract shall be written in English, All carrespondence and other documents pertaining to the contract that is exchanged by the parties shaft also he
wrilten in English,

30, Applicable law
301, The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

31. Notices

311, Every writlen acceptance of a bid shall be posted to 1he supplier concerned by registered or certified maii and any othar nofice to him shail be posted by
crdinary mail to the address furnished in his bid or to the address notified fater by him in writing and such posfing shall be deemed to be proper service of
such notice

312, The tims mentioned In the contract documents for performing any act aftar such aforesald notice has baen glven, shall be reckoned from the date of
pesting of such notice,

32. Taxes and duties

32,4, Aforelgn supplier shall be entirely rasponsible for all taxes, stamp duties, licansa fees, and other such lavias Imposed outside the purchaser's country.

322, Alocat supplier shall be entirely responsible for all taxas, duies, license faas, etc., incurred until delivery of the contracted goods to the purchaser.

323, No contract shalt be concluded with any bidder whose tax matters are not In order, Prior to the award of a bid the Department must be in possession of a
tax clearance cedificate, submitted by the bldder, This certificate must be an original issued by the South Afrlcan Revenue Services.

33, Matlenal industrial Particlpation (NIP} Programme
331, The NIP Programme administered by the Department of Trade and Industry shall be applicable 1o all contracts that are subject to the NIP obfigation.

34. Prohibition of Restrictive practices

3414, 1nterms of section 4 (1) {b) i) of the Compatition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a declsion
by an association of firms, s prohibited if it is betwean parties in a herizonlal relalionship and if a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

342, Habldder(s)or contractorfs), based on reasonable grounds or evidence abtained by lhe purchaser, has / have engaged in the restrictive practice
raferred to above, the purchasar may refar the matter to the Compstition Commission for investigation and possible Imposition of administrative penaltics
as contemplated In the Competition Act No. 89 of 1998,

33 bidder{s) or contractor{s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser

may, in addition and without prejudice to any ather remedy provided for, invalidate the bid(s) for such item(s} offered, and / or terminate the contract in
whole or part, and / or restrict the bidder{s) or contractor(s) from conducting businass with the public sector for a period not exceeding ten (10) years and
! or clalm damages from the bidder(s) or contractor(s) concerned,
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SPECIAL GONDITIONS OF CONTRACT
. AMENDMENT OF CONTRACT
L1, Any amendrment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties,
2, CHANGE OF ADDRESS
21, Bidders must adviss the Department of Heaith (institution where the offer was submitted) should their address (domicilium citandi et executandi) details

change from the tims of bidding to the expiry of the confract,

3 GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3,1, The Repartmenl Is under no obligation to accept the lowest or any quote.
3.2, The Deparimeni reserves the right to communicate In wriling with vendors In cases whera information Is incomplete or whete there are obscurilles

regarding technical aspects of the offer, to obtain confirmation of prices or preference clalms in cases where it is evident that & typing, wrilten, transfer or
unit errar has been made, to investigate the vendor's standing and abilily to complete the supply/service satisfactorily,

3.3, ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

34, The price quated musl include VAT {if VAT vendar),

3.5. Should a bidder become & VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the
Department as the service provider made an offer during the pericd they were not reglstered as a VAT vendor. The Department is only Hable for any VAT
from registered VAT vendors as originally stated on the quotation document.

3.8, The hidder must ensure the correciness & validity of the quotation;

{i) that the price(s), rate(s) & preference quoted cover all for the work/item {s) & accept that any mistakes regarding the price {5) & calculations will be al

the bidder's risk;
{if) 1tis the responsibility of the bidder le confirm recelpt of their quotation and to keep proof thereof.
3.7. The bldder must accept full responsibility for the proper execution & fulfilment of ali obliigations conditions devalving on under this agreement, as the
Principal {s) #able for the dus fullilment of this contract.
3.8, This quotation will be evalualed based on the preferential procurement peints system, specification, correctness of information andfor functionality

criteria. All required documentation must be completad in full and submitted.

3.8, Offers must comply strictly with the spacification,

3.0, Only offers thal meet ar are greater than the speciication will be considered.

311, Late offers will nel be cansiderad.

3.12.  Expired praduct/s will not be accepted. All products supplied must be valid for a minlmum period of six months,

3.13,  Used/ second-hand products will not be accepted.

3.14. A bidder not registered on the Central Suppllers Database or whose verification has falled will not be considered.

345, Al delivery costs must be included in the quoted price for delivery al the prescribed destination,

318, Only firm prices will be acceptad. Such prices must remain firm for the conltract period, Non-firm pricas (including rates of exchanga variations) will not be
considered.

3.17.  |n cases where diffarent delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery paint,

318, Inthe event of a bidder having muliiple quotes, anly the cheapest accarding to specification will be considered,

3.19.  Verification will be congucted to identily If bidders have muitiple companies and are cover-guoting for this bid.

3.20,  In such instances, the Depariment resarves the right to immediately disqualify suisch bidders as cover-queting Is an offence that rapresents both
corruption and acquisition fraud,

3.21.  Should there be a variation in price and such varlalion is above the order amount, the Department wilf reserve the right to place a new order.

4, NEGOTIATIONS

4.1. The Department resaerves the right to negotlate with the shortlisted bidder/s prior or post award. The terms and conditions for negotiations wif be
communicated to the shortlisted bidder/s prior ta Invitation to negallations. This whl be done to ensure value for money and where the bidderfs price is
deemed to be exarbitant, unecanomical or not market related.

5, SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION GF THIS QUOTATION,

6.1, Unless Inconsistent with or exprassly indicated otharwisa by the context, the singular shall Include the plural and vice versa and with words imparting the
masculine gender shall inclids the faminine and the neuter.

5.2, Under no circumslances whalsoever may the quotation/id forms be retypad or redrafted. Photocopies of the crigina! bid decumentation may bae used,
but an orginal slgnature musl appear on such phatocopies.

6.3. The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

54, Quatations submilted must be compleie in all respects, However, where it is identified that information in a bidder's respense, which does not affect the

preference polnis or price, Is Incomplete in any respect, the said supplier meets all spaciffcatlon requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information,

5.5. Any alteration mads by the bidder must bs initialied; failure to do so may render the response invalid.

5.6. Use of correcting fluld is prohibiled and may render the response invalld.

5.7 Quatations will be opened in publlc as soon as practicable after the closing time of quotation,

5.8. Where practical, prices are made public at the time of apening quotations.

5.9, If it is desired to make more than one offer agatnst any Ingividual tem, such offers should be glven on a photocopy of the page in question. Clear

indication thareof must be staled on the schedules allached,
610,  The Departmen Is under no obllgation 1o pay suppllers in part for work done if the: suppiler can no longer for fulfil thelr obligation,

B. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
6.1, Criotation shall be lodged at the address indicaled not leter than the closing time specified for their receipt, and in accordance with the directives in the
quolation documents,
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6.2, Each quotation shall be addressed In accordanca with the direcilves in the quolation documents and shall be fodged in a separate sealed envelope, with
the name and address of the bidder, the quolatian number and closing date indicated on the envelope. The envalope shall not conlaln documents
relating 10 any quotation ether than thal shown on the envelope, If this provision Is not complled with, such quotations/bids may be rejected as being
invalid,

6.3. All quotations received in sealed envelopes with the relevent quotation numbers on the envelopes are kept tinopenad In safe custady until the closing
lime of the quotalion/bids, Where, however, 2 quolation is received open, It shail be sealed. If it Is received without a quotation/bid number on the
envelopa, It shall be opened, the quolation number ascertalned, the envelopa sealed and the guolation number wriilen on the envelopa,

6.4, A specific box is provided for tha receipt of quolations, and no quotaticn found in any ather box or elsewhere subsequent to the closing date and lime of
quotation will be considerad.

6.5. CQuatation documents must not ba includaed in packagas containing samples. Such quetaticns may be rejectad as being invalid,

7. SAMPLES

74. In the case of the quole document stipulating that samples are required, 1he suppller will ba informed in due course when samples should be provided to
the institution, {This decreases the time of safely and storage risk that may ba Incumred by the respectiva institution). The bidders sampie will be retained
if such bidder wins the conlract.

(i) Ifa company/s who has not won the quote requires their samples, thay must advise the institution in writing of such.
(I} Y samples are not collected within three manths of close of quota the institution reserves tha right to dispese of them at Lheir discretlon.

7.2, Samples must be made avallable when requested in writing or if stipulated on the document,

if & Bidder fails to provide a sampie of thelr praduct on offer for scrutiny against the set specification when requested, their offer will be rejectad, Al
(I} testing will be for the account of the bidder,
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1, Bidders wha fail to attend the compulscry meeting will be disqualified from the evaluation process.
{i} The inslitution has determined thal a compulsary sile meeting will not lake place.
{i) Date: / / Tlme: ! Place:
Institution Stamp: Institutton Sita Inspection / briafing session Officlal:
Full Name:
Signature:
Date:

a. STATEMENT OF SUPPLIES AND SERVICES

9.1. The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed, If he/she fails to do so, the Departmant
may, without prejudice to any other rights which it may have, institute inguiries at the expense of the conlractor to oblain the required particulars,

10. SUBMISSION AND COMPLETION OF SBD 6,1

10.1.  Should a biader wish to qualify for preference peints they must complets a SBD 6.1 document. Fallure by a bidder to provide all refevant infermation
required, will resuit in such a bidder not belng considered for praference peint's allacation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

11 TAX COMPLIANCE REQUIREMENTS

1.1, inthe event thal the tax compliance status has failed on CSD, It is the suppllers’ responsibility ta provide a SARS pin in order for the institution to validale
the tax compliance staius of the supplier.

11,2, in the avent that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Dalabase, (he quots will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

12. TAX INVOICE

12.4.  Ataxinvolce shall be In the currency of the Repubiic of South Africa and shall conlain the following particulars;

() the name, address and registration number of the supplier;

(1) the name and address of the reciptent;

(iii} an individual seratized number and the date upon which the tax involce
(iv} a description and quantity or volume of the goods or services supplled;
(v} the official deparlment order number issued 1o the supplier;

(vi} the value of the supply, the amount of tax charged;

(vii} the words tax Involee in a prominent place.

13 PATENT RIGHTS

131, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) againsi all third-party claims of infringemeant of patent,
trademark, or induslrial design rights arising from use of the goods or any part thereof by the purchaser.

14. PENALTIES

14.1,

1f at any time during the contract period, the service provider |s unable to perform in a timely manner, the service provider must notlfy the Institution In
wiitingiemall of the cause of and the duration of the delay. Upon receipt of the notification, the Institulion should evaluate the circumstances and, if
deemead necessary, the instilution may exiend the service provider's time for performance.
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in the event of delayed performance thal extends beyond the delivery perlod, the Institution Is entifled to purchase commoditles of a similar quantily and
quality as a substilution for the autslanding commaodities, withoul terminating the contract, as well as reiurn commodities delivered at a later stage at the
service provider's expense.

Alternatively, the institution may elect to terminale the contract and procure the necessary commodities in order to complete the contract. In the avent
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty, The service provider's performance
should be captured on the service provider database in order to determina whether cr not the service provider should be awarded any contracts in the
future.

If the supplier fails to deliver any or all of the geods or o perform the services within the pericd(s) specified in the contract, the purchaser shall, without
prejudice to its ather remedies under the contract, deduct from the conlract price, as a penalty, a sum calculaled on the delivered price of the delayed
goods or unperformed services using the current prime inlerest rate calculated for each day of the delay unll actual delivery or parformance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by wrilten notlce of default sent to the suppller, may terminate this contract
In whele or In pari:

(i} if the suppller fails to deliver any or all of the goods within the pericd(s) specified in the contract,

{ii} if the supplier falls to perform any other cbligation{s) under the contract; or

{iil} if the supplier, in the judgment of lhe purchasar, has engaged in corrupt or fraudulent practices in competing for or in execuling the contracl,

In the event the purchaser terminates the contract in whole or in pan, the purchaser may procure, upon such terms and in such manner as it desms
appropriate, goods, works or services similar to those undelivered, and the supplier shail be liable to the purchaser for any excess costs for such similar
goods, works of services,

Where the purchasar terminates the contract in whele or in part, the purchaser may decids to impose a reslriction penally on the supplier by prohibiing
such supplier from daing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHIGH FAILS TO COMPLY WITH THE ABOVE.
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58D 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form parl of all ienders invited. It contains general information and serves as a clalm farm for prefarence peints for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The following preferance point systems are applicable fo invitations to tender:
" the BO/20 syslem for requiraments with a Rand value of up to R50 000 000 (alf applicable laxes included); and
- the 90110 system for requirsmenis with a Rand value above R50 000 00C (all applicable taxes included).

1.2, The applicable prefarence point system for this tender is the 80/20 preference point system.

1.3, Paints far this tender {even in the case of a tender for Income-generating contracts) shall be awardad for:

(a) Price; and
(b} Specific Goals.

1.4, ‘The maximum points for this lender are allocaled as follows:

PRICE
SPEGIFIC GOALS
Total points for Price and Specific Goals

1.5, Failure on the part of a tenderer to submit proof or documentation required I terms of this tender to claim paints for specific goals with the tender, will be
Interpreted to mean that preference points for specific geals are not claimed.

1.8, The organ of slate reserves the right to requirs of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to prefarences, in any manner required by the organ of stata.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response la an invitation to provide geods or services through price
quolations, compeltiive tendering process or any other methed anvisaged in legislation;

(b} "price” means an amount of maney tendered for goods or services, and Includes all applicable laxes less all unconditional discounts;

(€) ‘rand value” means the totat estimated value of a contract In Rand, calculated at the time of bid invitation, and includes all applicabla taxes;

(d) "tender for incama-genarating contracts” means a written offer in the farm determined by an organ of state In response 1o an invilation for the
origination of Income-generaling contracts through any method envisaged In fegislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and Includes, but Is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assels through public auctions: and

(&) “the Acl” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
ad POINTS AWARDED FOR PRIGE

3.4,  THE 80/20 OR 9010 PREFERENCGE POINT SYSTEMS
A maximum of 80 or S0 points Is ailccated for price on the following basis:

8020 sonn
co OR e Dot
- Pmin : Pt- Prin
p5=80(1"?“£“"w) ' PS:QO(I-———!_ )
Where '
Ps = Points scared for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceplabla tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.2.1, POINTS AWARDED FOR PRICE
A maximum of 80 or 90 poinls is allocaled for price on the following basis:
80420 80/10
| .
fPtJm.‘a-x) OR p‘ % (.1 N Pt-’Pmim)
= —— 5= e
e ST pmax
Where :
Ps = Polnts scored for price of tender under consideration
Pt = Price of lender under consideralion

Pmax = Price of highest accaeptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6{(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals slated In table 1 below as may be supporled by
procf/ documentation stated in the cendilions of this tender:
4.2, In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80720 or 80/10 preference
point system appiles, an organ of state must, In the tender documents, stipulate in the case of—
{a) an Invitation for tender for income-ganerating conlracts, that elther the 80/20 or 90/10 preference point sysiem will apply and that tha highest
acceptable tender will be used to delermine the applicable preferance point system; or
(b} any cther invifation for tender, that aither the 80420 or 80/10 preference polnt system will apply and that the lowest acceptable tender will be used to
datermine the applicable preference polnt system,
then the organ of state must indicate the points allocated for specific goals for both the 90/40 and 80/20 preference point system,

Table 1! Specific goals for the tender and points claimed are indicated per the table below.
Mote to tenderers: The tenderer must indicate how they clalm points for each preferance point system,

i-| Numben of | Number of

D T AT e T = points points
The specific goalls allacated points in terms of this tender. . 7 : allocated | claimed

system) 5| system)

RDP Goal: Full polnts atlocated to promate enterprises focated In a specific distrct for work to b done or services (o ba rendered In that District

DECLARATION WITH REGARD TO COMPANYIFIRM

4.3, Name of company/firm;

_ 44, Company registration number:

4.48. TYPE OF COMPANY! FIRM {tick applicable box]
Partnership/oint Venture / Consortium
One-persen business/sole propriety

Close corporation

Public Company

Personal Liability Company

{Pty) Limited

Mon-Profit Compary

State Owned Company

oJoooQoaoo

I, the undersigned, who is duly authorised to do so0 on behalf of the company/firm, certify that the points claimed, based on the speacific goals as advised
4.6. in the tender, qualifies the campany/ firm for the preference(s) shown and [ acknowledge that;
i} The informalion furnished is true and correct;
i} The preference paints clalmad are In accordance with the General Conditions as indicated in paragraph 1 of thls form;
iii) In the event of a conlract being awardad as a resuit of painis clalmed as shown In paragraphs 1.4 and 4.2, the contractar may be required to fumnish
documentary proof to the satisfaction of the organ of state that the clalms are correct;
i¥} ¢ the specific goals have been claimed ar oblained on a fraudulent basis or any of tha conditions of contract have not been fulfilled, the organ of
state may, In addltion {o any other remedy it may have —
(a) disqualify the person fram the tendering process;
(b} recover costs, losses or damages il has Incurred or suffered as a result of that person's conduct;
(¢) cancel ths coniract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
{8) recommend that the tenderer or contractor, ils sharehalders and direclors, or only the shareholders and directors who acted on a fraudulent
hasls, be resiticted from obtaining business from any organ of state for a period not exceeding 10 years, aftar the sud! alteram partem (hear the
other side) rule has been applied; and

{e) forward tha matter for criminal prosacuticn, if deamed naecessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING _
FACILITY L/i)* DN (v {17 @EEMWV L A 7E)
RIPTION A AR (OB TEBRS (0
ITEM DESC ﬁ&) fﬁré’q@f FE
ITEM PURPOSE 1
2.
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO)
1. . -
SeE | ATTE e~ED  [Lyg]
2. - e
D&'C(_,/ AN TS /g:’f'—’/‘,zq LD
3. P
4, P
QUALITY STANDARD
UNIT OF MEASURE OR PACKAGING I.E. .
(UNIT/BOX/ROLL/PACK/BAIL ETC) /z\f/ (.
SAMPLE REQUIRED
(YES,
iF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | &7 . - , -
(YES OR NO) DPEC Ff Ca7/0"  A77 At ¢
Note:
1.
2.
3
SPECIFICATION APPROVED BY
Name of End-user (in full) I’,/Mﬂ?;( ol g O A Name of SCM Rep {in full) {Norco o
Designation [ Rank (infull) | Fyon AV nir SLepspvieyd | Designalion/ Rank (inful) [ %¢
Signature ﬁf/(m&yﬂ) Signature Feop
Date Y-V e Date DWDQ Jeous
,i' 7

GROWING KWAZULLU-NATAL TOGETHER

Bidder Initial here:




EVALUATION CRITERIA
B HWAZULU-NATAL FROVINGE
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Quotation No. |.SH148/25/26

Quotation Description | PROVISION OF WARD HOSTESS AND PORTERING SERVICES IN LADYSMITH
HOSPITAL FOR PERIOD OF 2 MONTHS

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using Three (3) evaluation stages. These are peremptory
requirements, should the bidder/tenderer fail fo comply with any of the stages as stated below, the quotation will be
regarded as non-responsive, and will hot progress to the final stage of evaluation:

Stage 1. Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Compliance with Specification

Stage 3: Price and Preference Points System {Specific Goals)

Bidder initial here:
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STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS T ] INCLUDED .|  TOBE
A o CNTHE | RETURNED BY
PUBLISHED |  BIDDER/
DOGUMENT? | TENDERER? -

Administrative Compliance

1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONDITIONS OF CONTRACT {GCC) YES YES
5. | S8PECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES

PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Compulsory Compliance

7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES

8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE] NO YES
SWORN AFFIDAVIT (For EMEs& QSEs)

9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT {CSD} NO YES

10 | VALID COIDA NO YES

Mandatory Reguirements

08, | THE BIDDER MUST PROVIDE PROOF THAT THE ITEMS TO BE SUPPLIED NO NO
ARE SABS OR SANS APPROVED

Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully
completed, and submitted, should you fail to submit any of the above returnable documents, your offer
will be treated as non-responsive and will not proceed to the next stage of evaluation. The department
reserve a right to verify validity of the documents submitted, should it be discovered that the
information submitted is misrepresented or falsified the quotation will be disqualified or contract maybe
be terminated.

STAGE 2: COMPLIANCE WITH SPECIFICATION

Bidder Initial here:
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EVALUATION CRITERIA

Requirement

Complies with
Specification
Yes /No

The bidder { Tenderer to confirm that the product supplied complies with attached specification
documant, should you fail to Indicate compliance your quotation will not progress to the next

stage of evaluation,

STAGE 3: PRIGE AND PREFERENCE POINTS

The value of this quotation is estimated net 1o exceed R 50 000 009 (inclusive of afl applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation wilt be awarded for,

SN CATEGORY SO POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and must not exceed .- - A0

The Department has identified the following specific goal:

INKOS! ILANGALIBALELE MUNICIPALITY

Specific Goal Number of | Proof To Claim Specific Goal (Returnable
Points Documents)
allocated
RDP goal full points allocated fo enterprises 1. CIPC Certificate
in a specific district for worlc to be rendered in 20 2. BBRBEE Certificate/Sworn Affidavit
that District 3. ID Copjes
gzﬁggg*ﬁuﬂ'éﬁﬁg y 4. Proof of residency/Municipality bill (in the
UKRAHLAMBA MUNICIPALITY company’s hame) confirming the area in which

the business operates

NOTE:

Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;
however, the bidder will not be awarded points for specific goals.

Bidder Initial here:
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AND SIX {6) PORTERS TO PROVIDE SERVICES TO LADYSMITH REGIONAL HOSPITAL FOR THE FOR A
PERIOD OF TWO (2) MONTHS,

SPECIFICATION/ TERMS OF REFERENCE

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF WARD HOSTESSES AND PORTERS
FOR LADYSMITH REGIONAL HOSPITAL FOR A PERIOD OF TWO (02) MONTHS,

1. Background Information

A. Project Overview

¢ Ladysmith Regional Hospital is responsible for providing services within the Hospital and requires
services for Ward hostesses and porters for a period of TWO (02) months

B. Purpose of the specifications

+ Toinvite suitable service providers for the provision of Ward Hostesses Services and Portering services
for a contract period of TWO (02) months

C. Total number of personnel’s needed is 18, (12 ward hostesses and 6 porters)

NB!!
1. Ensure that there are 10 ward hostesses working dayshift from Monday to Sunday
2. Ensure that there are 02 ward hostesses working night shift from Monday to Sunday

D. Staff will be allocated as follows:

3. Porers

e Day Shift - six {6) Monday to Friday
¢ 07HO0 to 16h00

2. Ward hostesses

e Day Shift - 10
e  Night shift -02

e Day shift staff will commence duties from 6:00am to 18:00pm, Monday to Sunday.
Night Shift staff will commence duties from 18:00pm to 6:00am, Monday to Sunday.
¢ Contractor must have one (1) shift leader, who will be performing ward hostess duties as well.

NB. Relievers will be working only and when it's needed, and that will be the responsibility of
the contractor to provide salary.

1|Page



| WAZULA-MATAL PROVINGE

HEALTH
“  REPUBLIC OF SQUTH AFRICA

AREAS WHERE THE STAFF WILL BE ALLOCATED (SERVING FOOD/MEALS) ARE AS FOLLOWS;

WARD NUNBER OF BEDS | WARD NUNBER OF BEDS
E3 10 W6 35
F1 34 W7 48
M1 34 W8 35
W1 28 W9 29
W2 28 W10 28
W3 28 Kangaroo No specific number
W4 28 Day ward No specific number
Y5 48 Casualty No specific number
W6 35 Border mothers No specific number
Day Shift duties

* To clean ward/main kitchen, in accordance with laid down procedures and hygiene requirements
To clean trays and check that correct condiments are on trays

To check for new admissions in the morming

To prepare patients meals if allocated in the kitchen

To prepare trolleys for breakfast in the correct manner

To serve all meals to patients in an acceptable way

To be accountable for all crockery and cutlery, ensuring that it returns to the main kitchen .items broken
! lost in negligence will be replaced or paid for by individual concerned.

To ensure patients trays are cleared within 15 min

At all times beware of and practice good customer relations assisting patients in any way to make their
stay enjoyable

To clean and sanitize trolleys and other equipment

Ensure patients get what has been ordered for them

To have therough knowledge of the menu

To check with the Nursing Personnel about patients diets

To ensure that patients meals are delivered timeously

To ensure that all meals served to patients are at the correct temperatures

To wear appropriate uniform including the PPE

To ensure all beverages hot ,cold are served to patients

To check and count all cutlery after every meal

To replenish drinking water jugs

To attend to patients complaints professionally and satisfactorily

To attend meetings and training courses as required

To keep ward and main kitchen floors and counters clean at all times , including cupboards ,fridges
Practice clean as you go principle

2|Page
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Night Shift Duties

Washing and sanitizing of plates in the dishwasher

Serving of tea at 19:00 pm

Replenishment of drinking water jugs

Cleaning of ward kitchenette cupboard

Spring cleaning of ,main kitchen equipment, trolley, tables and sinks weekiy

Pre — preparations of vegetables and buttering of bread for the following morning
Serving of early tea 04h:30 am - 5h:30

Tidying of ward kitchenette and waste removal

Uniform requirements for ward hostesses

Safety boot/ shoes

Branded white/ grey Golf t-shirts with person's name x2 per person
Plastic aprons

Mop hats

3|Page
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PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-wmmwmsian : UTHUK-H- FUNDED

UTHUK-H- LADYSMITH REGIONAL L HOSP. 125
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF TWELVE (12) WARD HOSTESSES
AND SEX (6) PORTERS TO PROVIDE SERVICES TO LADYSMITH REGIONAL HOSPITAL FORTHEFOR A

a. Supervisor

b. Staff

T o &5 & & » B

PERIOD OF TWO {2) MONTHS.

Must have good communication skills, knowledge and understanding of duties/tasks
Must be able to work alone and as a team.

Must have the ability to act calmly and quickly in emergencies.

Must be flexible to work within the stipulated time and on weekends;

Must be in a possession of matric senior certificate; Certified copy not longer than 3
months to be attached.

Must have at least 1 years relevant experience in food services is an obligation. CV to
be attached.

Supervisor will be part of the staff compliment of staff required per shift

Good communication skills for dealing with other hospital staff, patients and the
general public in a friendly and helpful manner.

To be physically fit for lifting and transporting patients and other heavy equipment
Being able to handle corpses will be preferable

The ability to cope well under pressure.

The ability to act calmly and quickly in emergencies

Being able to work in shifts including public holidays and weekends

Must provide proper knowledge of methads of safe infection prevention

NB. Please note that Ladysmith Regional Hospital will categorised the Food Hostesses services under
the Minimum Wage agreement and staff members must be paid in line or more with the Minimum
Wage rates in terms of Department of Labour.

Bidders quoted below the minimum prescribed wage rate by Department of labour will be regarded as
Non-compliant and will be disqualified.

4|Page
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DEPARTMENT OF HEALTH
ZNQ NO---mmemmmmmennn : UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL L HOSP. 125
APPOINTMENTY OF A SERVICE PROVIDER FOR THE PROVISION OF TWELVE (12) WARD HOSTESSES
AND 8iX (68) PORTERS TO PROVIDE SERVICES TO LADYSMITH REGIONAL HOSPITAL FOR THE FOR A
PERIOD OF TWO (2) MONTHS.

a) Main duties for porters

+  Accompany walking patients both mobile and immobile with wheelchair or stretcher trolley from reception
to wards; inter wards, theatre, various treatment centres

» Transport patients in wheelchairs and stretchers to the respective ward and departments.

» Load and transport corpse on the stretcher to the mortuary daily.

e Renders assistance to nursing staff with the transfer of patients to beds/ trolleys and vice versa

» Transport specimen from wards and diagnostic department

» Clean and report faulty wheelchairs and stretchers to the supervisor

o Return wheelchairs and stretchers to respective ward to department after fransporting the patient

» Collect all wheelchairs and stretchers and return to respective ward or department at the end of the shift,
proof of handing over

¢ Washing of Doctor's gumboots at theatre

e Assist in receiving patients by watching front door for arrivals, using wheelchair/ stretcher or carrying
suitcase when necessary

e  Agsist with ambulance stretchers

« Assist with fransportation of babies in incubator only when accompanied by a nurse

s To assist with transportation of medical equipment

« Notify and sign the register at reception when leaving porters desk

¢ Collect, drop off and be Responsible for patient medical documents (OPD charts, xrays, ect) during transit

» Collect blood specimen from wards and departments and deliver where needed

e Be neat and appropriately dressed with a name tag and uniform at all times

e Be courteous, polite and helpful to staff, patients, doctors, visitors and maintain patient confidentiality

o  No staff shall participate in any strike action within the institution

» Assistin movement of consumables, furniture and equipment o wards and departments

e Must be prepared to work shifts and weekends and public holidays

Uniform requirements for Porters5 |Page
e Safety boot/ shoes
¢ Branded Golf f-shirts x2 per person
e Name tags

5|Page
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DEPARTMENT OF HEALTH
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APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF TWELVE (12) WARD HOSTESSES
AND SIX {6) PORTERS TO PROVIDE SERVICES TO LADYSMITH REGIONAL HOSPITAL FOR THE FOR A

PERIOD OF TWO (2) MONTHS.

E. Technical Proposal

a.

Bid Requirements
¢ Bidders are required to comply with Occupational Health and Safety Regulations

¢. Supervisor

d. Staff

Must have good communication skilis, knowledge and understanding of assignment
Must be able to work alone and as a team.

Must have the ability to act calmly and quickly in emergencies.

Must be flexible to work within the stipulated time and on weekends;

Supervisor will be part of the staff compliment of staff required per shift

(Good communication skills for dealing with other hospital staff, patients and the
general public in a friendly and helpful manner.

To be physically fit for lifting and transporting patients and other heavy equipment
Being able to handle corpses will be preferable

The ability to cope well under pressure.

The ability to act calmly and quickly in emergencies

Being able to work in shifts including public holidays and weekends

Must provide proper knowledge of methods of safe infection prevention

NB. Please note that Ladysmith Regional Hospital will categorised the Food Hostesses services under
the Minimum Wage agreement and staff members must be paid ih line or more with the Minimum
Wage rates in terms of Department of Labour.

Bidders quoted below the minimum prescribed wage rate by Department of labour will be regarded as
Non-compliant and will be disqualified.
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DEPARTMENT OF HEALTH
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APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF TWELVE (12) WARD HOSTESSES
AND SIX (6) PORTERS TO PROVIDE SERVICES TO LADYSMITH REGIONAL HOSPITAL FOR THE FOR A

FUPS PR AP ST VR L BRABESEE
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Minimum requirements for the project

2. Valid COIDA
3. Valid Tax Clearance Cettificate.
4. Proof of registration with CSD

Declaration

| have read with understanding and agree to all the terms and conditions and requirements printed on this
document.

I/ we undertook to complete the project in TWO {2) months.

Tenderer

Signature: Position:
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