HKWAZULU-NATAL PROVINCE

HEALTH
¥ REPUBLIG OF BOUTH AFRICA

Quotatton Advert
Opening Date: 04/11/2025
Closing Date: 12/11/2025
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Bruntville CHC
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Centrai Supply Chain Management
Piace where goods/ Bruntville CHC
service is required:
Date Submitted: 04/11/2025
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ/BRU / BCHC77/25-26
Item Category: Services
Item Description: Provision of cleaning services for a period of six (06) months at

Bruntville CHC
Quantity (if supplies): Specification attached
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting
Date: 07/11/2025

Time: 11h00

Venue: | Bruntvilie CHC

QUOTES CAN BE COLLECTED FROM: Quotes have been uploaded together with the advert

QUOTES SHOULD BE DELIVERED TCG: Quotes must be emailed to

Simesinle. Mnikathi@kznhealth.gov.za or hand deliver at Bruntville CHC in the tender box.
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Mr. S.M. Tshabalala
Emaii: Siphelele.Tshabalala@kznhealth.gov.za
Contact number: (033) 263 1545

Finance Manager Name: Je- W Ngcobo- .

Finance Manager Slgnature.-;"/
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ARTICULARS OF GUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS aT; BRUNTVILLE CHC

FACSIMILE NuMeer:  (033) 263 1638 E-MAIL ADDRESS:  Simesihle Mnikathi@kznhealth.gov.za

pHvsicAL AnpRess:  BRUNTVILLE CHC, OLD MAIN ROAD, MOOI RIVER, 3300,

QuoTE Numeer:  ZNa  1BRU (BCHCT7 ;26 .26 VALIDITY PERIOD: 80 DAYS
DATE ADVERTISED:  04/11/2025 ' CLOSING pATE:  12/11/2026 CLOSING TIME: 1400
bescrprion.  PROVISION OF CLEANING SERVICES AT BRUNTVILLE CHC

CONTRACT PERIOD (IF APPLICABLE): SIX (06) MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
BRUNTVILLE CHC, OL.D MAIN ROAD, MOOI RIVER, 3300.

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
coNTACT PERSON: MR. S.M. TSHABALALA TELEPHONE NUMgeR:  (033) 263 1545

E-MAIL ADDRESS:  Siphelele.Tshabalala@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNIGAL INFORMATION MAY BE DIRECTED TO:
conTact Person; MR. 1.2, DLADLA TELEPHONE NUMser: (033) 263 1545
E-MAIL ADDRESS:  Thelumusa,Dladla@kznhealth.gov.za

Bidders should ensure that quotes are delivered fimeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE [S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SP&ECIAL CONDITIONS OF CONTRACT.

Lo THE FOLLOWING RARTICULARS OF BIDDER MUST BE FURNISHED
- (FAILURE TO DO $0 MAY.RESULT IN YOUR QUOTE BEING DISQUALIEIED

NAME CF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIn:

VAT REGISTRATION NUMBER (if VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIAFALA

UNIQUE REGISTRATION REFERENCE;
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QOFFICIAL PRICE PAGE FOR QUOTATIONS URTE R1000 000
[¥],BCcHCT? 25 26

EscrpTion:  PROVISION OF CLEANING SERVICES AT BRUNTVILLE CHG

QUOTE NUMBER:  zna  /BRU

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY {(KNCWN AS 5CM PPP):

RDP Goal: Fuft painls aliocaled ko promole enlerprises kecated in a specific district for work le ba dong or services to be rendered in thal Dislde! 20

UNIT OF COUNTRY OF PRICE

BRAND &
ICN NUMBER  [QUANTITY MEASURE DESCRIFTION MODEL MANUFACTUR

NIA N/A PROVISION OF CLEANING SERVICES AT
BRUNTVILLE CHC FOR A PERIOD OF
SIX (08) MONTHS

PLEASE NOTE
SEE ATTACHED EVALUATION CRITERIA

THE AWARDED COMPANY IS REQUIRED
TO APPOINT ATLEAST 80% WORKERS
FROM LOCAL MUNICIPALITY

ARTICLE MUST CONFORM TO THE
S.AB.5, SPECIFICATION

VALUE ADDED TAX @ 15% {Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATIONT YES [ NO
IS THE PRICE FIRM? YES [ NO
DOES THE ARTICLE CONFORM TO THE 5.AN.8, / 8,A.B.5. SPECIFICATION? YES [ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIODER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agres to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCL.OSURE OF INTEREST
The Public Service Act 103 of 1894 indicates in section 30{1) thal “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant de partment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulalions paragraph 13{c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of stale,
unless such employee Is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and {(b) withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relafionship with any persen
employed by the entire KZN Department of Health, even If that person is not employed by the procuring institution,
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found fo
have failed to disclose correctly, your bid/iquotation will be treated as a false declaration, treated as non-respansive
and disqualified.

For example, if the fender is adverlised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Heailth, the bidder is required to
disclose interest, Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any person who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure {SBD4) section 2.2,1, as attached below,

| read the above clarity on disclosure of interest and 1 commit to disclose as direcied, should | fail to disclose
correcily, | am aware of the consequences, which may Include disgualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or jurlsiic) may make an offer or offers in terms of this invitaton to bid. In fine with the principles of transparency, accountability,
Impartiality, and ethics as enshrined in the Conslitition of ihe Repubtic of South Afica and further expressed In varlous pieces of legislaticn, it is required
for the bidder to malke this dectaration in respect of the details required hereunder.

Whare a person/s are listed in the Registar for Tender Defaulters and / or the List of Restricted Suppliers, that person will aulomatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION
2.1. Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest® In the YES / NO
enterprise, employed by the sialte?

240, |t g, furnish particulars of the nameas, individual identity numbars, and, if applicakbie, state employee numbers of sole proprietorf directors / trustees f
shareholders / members/ partners or any person having a controliing interest In the enterprise, in table below.

FULE NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person cennected with ihe bidder, have a relationship with any person who Is employad by the procusing institulion®? YES | NO

2.2.1.  If so, furnish particutars:

23. Does the bidder or any of its directors / rustees / sharehalders f members / partners or any person having a controfling interest in the YES { NO
enferprise have any interest in any other related anterprise whether or not they are bidding for this coniract?

23,1, if so, furnish particulars:

3 DECLARATION

I, the undersigned,{name) in submilling the accompanying bid, do hereby make
the following statemgms lhat | cerlify to be true and complete In every respeci:

3.1, t have read and | understand the contents of this disclosure;

3.2 understand that the accompanying bid wili be disqualified if this disclosure is found not to be tfrue and complata in avery respect;

3.3. The bidder has arrived ai the accempanying bid indepandenltly from, and without consultation, cemmunication, agreement or arrangement with any
competilor. However, communication between partners in a joint veature or conseriium® will not be construad as collusive bidding.

3.4, In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the gualily, quanily,

specifications, prices, including methods, factors or formulas used te calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and condilions or delivery particulars of the products or services {o which this bid invitation

relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, lo any competitor, prior to the date and
lime of the official bid opening or of the awarding of the conkrack,

3.6. There have been no consultations, commuanications, agreements or atrangements made by the bidder with any official of the procuring instifution in

relation fo this procurement process prior to and dining the bidding process except to provide clarification on the bid submitied where so required by the
institution; and the bidder was not involved in the drafling of the specifications or terms of reference for this bid,

3.7 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and canfracts, bids that
are suspicious will be reported o the Compelition Commission for investigation and possible impesition of administrative penalties in lerms of section 59
of the Competition Act No 89 of 1998 and or may be reporied to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricled from conducting business with the public sector for a peried not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Aclivities Act No 12 of 2004 or any other applicable legislation.

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

i The power, by one person or a group of persons holding the maferity of 1he equity of 2n anltarpsi y, lha p fs having the deciding vole ar power fa Influencs or te direct tha course and
decisions of the enterprise.

2 “PFrocuring Institution™ refers lo all insthutions under Ihe Accounling Officer of the Deparimenl of Health,
3 Joint veniure or Consortium means &n association of persons for lhe purpose of comblning heir expertise, property, capllal, efforls, skill and knewledga in an aclivily for lhe execulion of a contrac.
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GCC
GENERAL CONDITIONS OF GONTRACT
NOTES
The purpose of this document is to:
) Draw special attention (o certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties involved In doing business with government.
In this document words in the singular also mean in the plural and vice versa and words In the masculine also mean in the feminine and neuter.
« The General Canditions of Coniract will form part of all bidiguotation documents and may not be amended.
* Spacial Conditlons of Contract {SCC) relevant to a specific bid, should ba compiled separately for every bid {if applicable) and will supplemsnat the
General Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The following ferms shall be interpreted as indicated:
1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
12 “Contract” means the written-agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the pariies,
including all attachments and appendices thereto and all documents incorporated by reference thereln.
1.3. “Coniract price” means the price payable to the supplier under the conlract for the full and proper performance of his ceniraciual obligations.

14, “Corrupl prastice” means the offaring, giving, receiving, or soliciing of any thing of value to influsnce the action of a public official in the procurement
procass or in contraci execution,

1.5, “Countervailing duties"® are imposed in cases where an enterprise abroad Is subsidized by its government and encouraged to market ils products
intemationally.

1.8, “Country of origin" means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substaniial and major assambly of components, a commercially reconnized new product restlis thal is
substantially different in basic characteristics or fn purpose or utility from its components.

1.7. “Day” means calendar day,
1.8. "Delivery” means delivery In cornpliance of the conditions of the contract or order,
1.8. “Delivery ex slock” means immediale delivery direclly from siock actually on hand,

1.10. "Defvary into consigness slore or to his site” means delivarad and unloaded in the specified store or depot or on the specified site in compliance with the
conditians of the centract or order, the supplier bearing all risks and charges involved uniil the supplies are so delivered and a vaiid receipi is abtained.

111, “Dumping" occurs when a private enlerprise abroad market its goods on own initiative in the RSA at Jower prices than that of the couniry of origin and
which have the potential to harm the local indusides in the RSA

1.12.  "Force majeure” means an event beyond the cenirol of the supplier and not invelving the supplier's fauil or negligence and not foreseeable, Such evenls
may include, but is not restricted to, acts of the purchaser in ils sovereign capacity, wars or revolulions, fires, fioods, epidemics, quarantine restrictions
and freight embargoes,

113, *Fraudulent practice” means a mistepresentation of facts In arder to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed lo establish bid prices at artificiat non-competitive
levels and to deprive the bidder of the bensfits of iree and open compalition.

1.14. "GCC" means the General Conditions of Contract.

1.15.  "Goods” means all of the equipment, machinery, andfor other materials that the supplier is required to supply lo the purchaser under the contract.

1.16. “Imported condent” means that portion of the bidding price reprasested by the cost of components, parts or malerials which have baen or are still 1o be
imporled {wheather by the supplier or his subconiractors) and which costs are inciusive of ihe cosis abroad, plus freight and other direct importation costs
such as landing costs, dock dues, imporl duly, sales duty or other similar tax or duty al the South African place of enkry as well as transpartation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17. “"Local conlenl” means that portion of the bidding price which is not included in the imporied content provided that local manulacture does take place.

1.18. “Manufacture” means the production of products in a factory using labour, malerials, components and machinery and includes other related value-adding

activities.
1.19.  "Order’ means an officlal weliten order lssued for the supply of goods or works or the rendering of a service.
1.20.  "Project site,” where applicable, means the pface indicated in bidding documents,

1.21.  "Purchaser” means the organization purchasing the goods.

1,22, "Republic” means the Republic of Scuth Afilca.

1.23.  "SCC" means the Special Condilions of Contract.

1.24.  “Services” means those funclional semvices anclllary lo the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of echaical assistance, Iraining, catering, gardening, securily, mainlenance and other such obligations of the
supplier coverad under the contract.

125, "Wiikten” or “in wriling” means handwrillea in ink or any form of elecironic of mechanical wriling.

2, Application

2.1. These general conditions are applicable to alf blds, contracts and orders including bids for functional and professional services, salas, hiring, letting and
the granting or acquirlng of rights, but excluding itnmovable properly, unless otherwise indicated in the bidding documents,

22, Where applicakle, speclal condilions of conlract are also lald down to cover specific supplies, services or works,

2.3, Where such special conditions of coniract are in conflict with these general conditions, the special conditions shall apply.

3. General

3.1 Linless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for decuments may be charged.

3.2. With certain excepliens, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bulletin may be obtained
direcily from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www Ireasury .gov.za
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Standards
The goods supplied shall conform to the standards mentioned in the bidding documents and speciflcations.

Use of contract documents and information; inspection.

The supplier shall not, without the purehaser's prior written consent, disclose the conlract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to aay person other than a person employed by the
supplisr in the performance of the contract. Disclosure io any such employed person shall be made in confldence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior wrillen consent, make use of any document or information menfioned in GCC clause 5.1 except for
purposes of performing the conlract.

Any document, other than the contract itself mentioned in GGG clause 5.1 shall remain the propstty of the purchaser and shall be returned (all copies} to
the purchaser on completion of the supplier's performance under live contrast if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating Lo the performance aof the supplier and to have tham audited by auditors
appointad by the purchaser, if so required by the purchaser.

Patent rights

The supplier shatl indemnify the purchaser against all third-party claims of infringement of patent, trademak, or industriat design rights arising from use
of the goods or any parl thereof by the purchaser.

Performance securliy

Wikhin thirly {30} days of receipt of the nofificalion of contract award, the successful bidder shall furnish to the purchaser the performance sacurity of ihe

amount specified in $GC,

The proceeds of the performance security shall ba payable to the purchaser as compensation for any loss resuiting from the supplier’s failure lo complete

his obligalions under the contract.

The performance security shall be denominated in the currency of the contract, or in a freely converlible currency acceptable fo the purchaser and shal

be in one of the following forms:

{8) a bank guarantes or an lirevacable letter of credit issued by a reputable bank focated in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding docisments or anciher form acceptable to the purchaser; or

{b) a cashier's or certified cheque

The performance securily will be discharged by the purchaser and returned to the suppliar rot fater than thirty (30) days following the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, teste and analyses

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services ko be rendered should at any stage during production or execufion or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an arganizatlon acting on behaif of the Depariment,

If there are no inspection requirements indicaled in the bidding documents and no mention is made in the confract, but during the contract period it is
daclded that inspections shalk be carrled out, the purchaser shall ltself make the necessary arrangements, including payment arrangements with the
fesiing authority concerned.

If the Inspeclions, lests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
{he inspeciions, tests and analysas shall be defrayed by the purchaser.

Where the supplies or services referred 1o in clauses 8.2 and 8,3 do not comply with the coniract requirements, irrespective of whether such supplies or
services are accepted of not, the cost in connection with {hese inspectlons, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to In clauses 8.2 and 8.3 and which do not comply with the coniract requirements may be rejected.

Any conlract supplies may on or after delivery be inspecled, lesled or analyzed and may be refected if found not lo comply with the requirements of the
contract, Such rejected supplies shall be heid at the cost and risk of the supplier whe shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contrast. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier faik to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunily to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser fo cancei the contract on account of a breach of the conditions hereof,
of to act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterieration during transit to their final deslination, as
indicated in the cantract, The packing shall be sufficlent to withstand, without limitation, rough handiing during teansit and exposure to extreme
temperalures, salt and precipitation during transit, and open storage. Packing, case size and welghis shall take into consideration, where appropriate, the
remoleness of the goods’ final destination and the absance of heavy handling facililies at all points in fransit. .

The packing, marking, and documentalion within and outside the packages shall comply strictly with such spacial requirements as shalt be expressly
providad for in the contract, including additional requirements, if any, specified In SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documenis

Delivery of the goods shall be made by the supplier in accordance with the lerms specified in the contract. The detaiis of shipping and/or other
documents lo be fusnished by the suppiier are spacified in SCC.
Documents o be submitled by the supplier are spacified in SCC.

Insurance

"The gocds supplied under ihe contract shall be fully insured in a freely converlible currency against loss or damage incidental to manufacture or

acquisition, transporiation, storage and delivery in the manner spacified in the SCC.
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Transporiation
Shouid a price other than an all-inclusive defivered price be required, this shall be specified in the 8CC.

Incidental services

The supplier may be required to provide any or all of the following services, Including addilional services, if any, specified in SCC:

{a} performance or supenvisicn of on-site assembly andfor commissioning of the supplied goods,

{b} {urnishing of tools required for assembly and/or maintenance of the supplied goods;

{c) iurnishing of a detailed operations and malntenance manual for each appropriate unit of the supplied goods;

{d} performance or supervision or maintenance andfor repair of the supplied goods, for a perlod of lime agreed by the parties, provided that this service
shall not relieve the suppller of any warranly obligaticns under this contract; and

{e} Iraining of the purchaser's parsonnel, at the supplier's plant andfor on-site, in assambly, start-up, operaticn, maintenance, and/or repair of (he

Prices charged by the supplier for incidental services, If not included in the contract price for the goods, shall be agreed upon In advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

—

Spare parts
As specifiad in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining o spare paris
manufaciured or distributed by the supplier:

(8} such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranly
obligations under the contract; and

(b} in the event of lermination of production of the spare parts:
() Advance notification to the purchaser of the pending termination, in sufficient ime to permit the purchaser to procure needed requirements; and
(i} following such fermination, fuznishing at no cost io the purchaser, the blueprinis, drawings, and specificalions of the spare parts, if requested.

Warranty

The suppher warrants that tha goods supplied under the contract are new, unused, of the most recent o current models, and that they incorporate alk
recent improvemenls in design and maierials unless provided otherwise in the conlvact. The supplier further warrants that all goods supplied under this
conlract shall have na defeci, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specificaltons) or from any ack or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
counlry of final destinaiion.

This warranty shall rematn valid for bwelve {12) months after the goods, or any porlion thereof as the case may be, have been delivered to and accepled
at the final destination indicated in the contraat, or for eighteen {18) months after the date of shipment from the port or place of loading in the source
country, whichever pariod concludes earier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in weiting of any claims arising wnder this warranty.

Upon receipt of such nofice, {he supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defeclive goods or
parts thereof, without costs lo the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial
aclion as may be necessary, at the supplier's risk and expense and without prejudice o any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditfons of payment to be made to the supplier under this contract shall be specifled in SCC.

The supplier shall furnish the purchaser with an involce accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

Payments shall be made premplly by the purchaser, but in no case later than thirty {30) days alier submission of an invoice or claim by the supplier.
Payment wil be mads in Rand untess otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivared and services perfermed under the condract shall not vary from ihe prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's requast for bid validity extension, as the case may be.

Contract amendments
Neo vartation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Aselgnment
The suppier shall not asstgn, in whole or in part, its cbligations 1o perform under the contract, except with the purchaser's prior written consanl,

Subcontracts

The supplier shall notify the purchaser In writing of alk subcontracts awarded under this contracts if not already spacified In the bid. Such natification, In
the original bid or later, shail nok relieve the supplier frorm any liabliity or obligation under {he contract.

Delays in the supplier’s perfermance

Delivery of the goods and perfarmance of services shall be made by the supplier in accorgance with the time schedule prescribed by the purchaser ia the
conlract,

if at any {ime during perfermance of the condract, the supplier or s subcontractor(s) should encounter conditions impeding timely defivary of the goods
and performance of services, the supplier shalt promptly notify the purchaser in wriling of the fact of the delay, its kely duration and its cause{s). As soon
as praciicable afler receipt of the supplier's notice, the purchaser shall evaluate the siluation and may ai his discretion extend the supplier's time for
performance, with or withou! the impoesition of penailies, in which case the extensicn shall be ralified by the parties by amendment of contract.

Mo provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial depariment, or a local
authority.

The right Is reserved to procire oulside of the contract small quaniities or to have minor essenlial services executed if an amergency arisas, the
supplier's point of supply is nof siluaied at or near the place where the supplies are reguired, or the suppller's services are not readily availabla.
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21.8.  Except as provided under GGC Clause 25, a delay by the supplier in the parformance of its delivery obligations shall render the supplier liable (o the
imposition of penalties, pursuant lo GCC Clause 22, unlass an extension of lime Is agreed upos pursuant 1o GCC Clause 21.2 withoud the application of
penalties.

21.8.  Upon any delay beyond the defivery pericd in the case of a supplies contract, the purchaser shall, without canceling the confract, be enlifted to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformily with the contract and to return any goods
delivered later at the supplier's expense and risk, or lo cancel the conlract and buy such goods as may be required to complete the conlract and without
prejudice to his other rights, be enlitled te ctaim damages from the supplier,

22, Penaities

22.1. Subject to GCC Clause 25, if the supplier falls {o deliver any or alt of the goods or to perform the services within the period(s) spacified ia the contract,
the purchaser shall, withoul prejudica lo its other remedies under the contracd, deduct from the contrack price, as a panalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the cuseent prime Interest rale calculated for each day of he delay unlil actual
delivery or performance. The purchaser may also conskier termination of the contract pursuant fo GCC Clause 23.

23. Termination for defauit

23.1.  The purchaser, withoul prejudice to any olher remedy for breach of contract, by written notice cf default seni to the supplier, may terminate this confract
In whote or in part:

(@) ifthe supglier fails to deliver any or alt of the goods within the period{s) speacified in the contract, or within any extension thereof granted by the
purchaser pursuant fo GCC Clause 21.2;

(b} IF the Supplier fails lo perform any other obligalion(s) under the contract; or

(c} i the suppller, In the judgment of the purchaser, has engaged in corrupt or fraugiient practicas in competing for or in executing the contract.

23.2. Inthe event the purchaser terminales the contract in whole or in par, the purchaser may procure, upon such lerms and in such manner as it deems
appropriate, goods, works or sefvices similar fo those undelivered, and the supplier shill be tiable to Ihe purchaser for any excess costs for such similar
goods, works or services. However, the supplier sha¥ continue performance of the contract to the extent not terminated.

23.3.  wWhera the purchaser lerminales the contract in whole of In part, the purchaser may declde to impose a rastriction penaity on the suppliar by prohibiting
such suppiier from doing business with the public secior for a persicd nol exceeding 10 years.

234, |fa purchaser intends Imposing a restriction on a suppdier or any person assoclatad with the suppller, the supplier will be allowed a time pesiod of not
more than fourteen (14) days lo provide reasons why the envisaged restriction should not be Imposed., Should the sugplier fail to respond within the
stiputated fourtean (14) days the purchaser may regard the intended penally as not objected against and may impose it on the supplier.

23.5.  Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, alse be applicable
to any other enterprise or any partner, manager, director or other person who wholly or parlly exercises or exerclsed or may exercise conirol over the
enterprise of the first-mentioned psison, and wilh which enferprise or person the first-mentioned persen, is or was in the opinion of the Accounting Officer
} Authorily aclively assoclaled.

238.  Jfarestriction s imposed, the purchaser must, within five {5) working days of such imposition, furnish tha Nationat Treasury, with the following
information:

{I) the name and address of the supplier and / or person resiricted by the purchaser;
{ii) the date of commencemeni of the restriclion

(i) the perlod of raslriction; and

(V) the reasons for the restriction,

These delails will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.
23,7, ITa court of law convicls a parson of an offence as contemplatad in sections 12 or 13 of the Prevention and Combating of Conupt Activilies Aci, No, 12 of

2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than flve years and not more than 10 years,

The Nalional Treasury Is empowered to determine the period of restriction and each case will be dealt with on ils own merils, According {o section 32 of

tha Act the Register musi be open to the pubfic. The Regisier can be perused on the National Treasury websile,

24, Antl-dumping and countervailing duties and rights

241, When, afler the daie of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anli-dumping ar countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such Increase. When, afier the said dale, such a provisional payment is no longer required or any such anii-
dumping or counlervalling right Is abofished, or where the amount of such provisional payment or any such right is reduced, any such favourabla
difference shall an demand be pald forthwith by the contractar fo the Stata or the State may deduct such amounts from moneys (if any) which may
olherwise be due fo the coniractor in regard to supplies or services which he delivered or randerad, or is lo deliver or render in lerms of the contract or
any other conlract or any other amouni whichmay be due to him,

25, Force Majeure

251, Notwithslanding the provisions of GCC Clauses 22 and 23, lhe supplier shalf not be liable for forfeiture of iis performance security, damages, or
termination for defauli if and te the extent that his delay In performance or olher failure to perform his obligations under the contract is the result of an
event of force majeure,

252, Jfaforce majeure siluation arises, the supplier shall promptly notify the purchaser in wriling of such condition and the causa thereof. Unless otharwise
directed by the purchaser In writing, the supglier shall conlinue to perform s obligations under the contract as lar as is reasonably praclical, and shalt
seek all reasonable allernative means for perfarmance not prevented by the force majewe event.

26, Terminatlon for Insoivency

261 The purchaser may at any time terminate the conteact by giving wrltten notice fo the suppiier if the supplier becormes bankrupt or olherwise insolvent. In
this event, termination will be without compensation o the suppliar, provided that such lermination wilt not prejudice or affact any 7ight of action or
ramedy which has accrued or will accrue thereafler to the purchaser,

27. Settlement of Disputes

278 ifany dispute or difference of any kind whatsoever arises between the purchaser and the suppiier in connection with or arising out of the conlracl, the
patiies shall make every effort to resolve amicably such dispute or difference by mutual consuliation,
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I, after thirty (30} days, the parties have failed to resolve their dispute or differance by such mutual consultation, then sither the purchaser or the supplier
may give notics 1o the other parly of his intention to commence with mediation, No mediation in respact of this malter may be commenced unlass such
notice is given to the other party.

Should it not be possible to seltle a dispule by means of mediation, it may be seltied in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure spacified in the SCC.

Notwithstanding any reference lo mediation and/or court praceedings herein,

{a} the pariies shaft continue to perform their respective obligations under the contract unlass they otherwise agres; and

{b} the purchaser shall pay the supplier any monies due the supplier,

Limitation of liability

Excapt in cases of cziminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{a) ithe supplier shall not be lable {o the purchaser, whether in contract, tart, or otherwise, for any indirect or consequential loss or damage, loss of use,
toss of production, or loss of profits or interest costs, provided that this exclasion shall not appiy to any obligation of the supplier to pay penaltias
andior damages to the purchaser; and

{®) ihe aggregate liability of the supplier to the purchaser, whether under the conlract, in tort or otherwise, shali nol exceed the fotal contract price,
provided that this limitation shall not apply fo the cost of repalring or replacing defective equipmeant.

Gaverning language
The contract shall be written in English. All correspondence and other documents pertaining to the contract that Is exchanged by the parties shall also be
written in English.

Applicable law
The conlract shall be interpreted in accordance with South African faws, untess otherwise specified in SCC.

Notices
Every wrilten accepiance of a bid shall be posted lo the supplier concerned by registered or cerlified mail and any other nolice to him shall be posted by
ordinary mall to the address fumnished in his bid or to lhe address notifled later by him in wriling and such pesling shall be deemed to be proper service of

such notice
The lime mentioned in the confract documents for perferming any act after such aforesald notice has been glven, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall ke entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed oulside the purchaser's country.

A local supplier shall be entirely responsible for all taxes, dutles, license fees, ete., incurred until detivery of the contracted goods to the piwghaser.

Mo contract shall be concluded with any bidder whose tax malters are not In erder. Prior to the award of a bid the Department must be In possession of a
tax clearance cerlificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services,

Natlonal Industrial Particlpation (NIP) Programme
The NIP Programme administared by the Department of Trade and Indusiry shal be applicable lo all contracts that are subject to the NIF obligation.

Prohibition of Restrictive practices

In terms of section 4 (1} {b) {iii} of the Compelition Act No. 89 of 1988, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assoclation of firms, is prohibited if it Is between parties in a horizontal rafationship and if a bidder {s) is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

If a bidder(s) or contractor(s), based on reascnabla grounds or evidence obtainad by the purchaser, has / have engaged in the restrictive praclice
referrad io above, the purchaser may refer the mater to the Competition Commission for invesligaiion and possible imposilion of administrative penatties
as contemplated in the Compestition Act No. 88 of 1998,

If a hidder(s) or conlraclor(s), has / have been found guilty by the Competition Commission of the restrictive pracilce referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, Invalidate the bid(s) for such Item(s) offered, and / or terminate the contract in
whole or part, and ! or reslrict the bidder{s) or contractor(s) from conducting business with the public saclor for a period not exceeding ten (10} years and
1 or claim damages from the bidder(s) or contractor(s} concernad,
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amandment 1o o renuncialion of the provisions of the contract shall at all timas be dene in writing and shall be signed by both parlies.

CHANGE OF ADDRESS
Bldders must advise the Department of Heaith {institution where the offer was submilted) should their address (domiciium citand! et executandi) details
change from the time of bidding to the expiry of the conlracl.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Departiment reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding lechnical aspests of the offer, to obtain confirmation of prices or preference claims in cases where il is avident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vaendor).

Should & bidder bacome a VAT vendor after award or during the implementation of a coniract, they may not request the VAT parcentage from the

Deparirrant as the service provider made an offer during the period they were not registered as a VAT vendor, The Department is caly liable for any VAT

from registered VAT vandors as originally staled on the quotation document,

The bidder must ensure the correctness & validity of the quotation:

(I} that the price(s), rate{s} & preference quoted cover all for the work/item (s) & accept that any misiakes regarding the price (s) & calculations will be at
the bidder's risk;

(Iy it is the respoasibility of the bidder to conflrm receipt of their quolation and 10 keep proof tharaof.

The bidder must accept fulf responsibility for the proper execution & fulfilment of all obligations condifions devolving an under this agreement, as the

Principal {s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on {he preferential procurement points system, speciflcalion, correciness of Information andfor functionality

criteria. All required documentation sust be completed in full and submitted.

Offers must comply striclly with the specitication.

Only offers lhat meel or are greater than the specificalion wiif bs considered.

Late offers wif not be considered.

Expired product/s will not be accepted. All products supplied must be valld for a minimurn perlod of six months.

Used! sacond-hand products will not be accepted,

A bidder not registered on the Central Suppliers Dalabase or whose verificalicn has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such pricas must ramain firm for the contract pertod. Non-firm prices (including rates of exchange vastations) will not be

considered.

In cases where different delivery poinis influence the pricing, a separate pricing schedule must be submitted for each delivery point,

In the eveni of a bidder having mulliple quotes, only the cheapest according {o specificalion will be considered,

Verification will be conducled to ideniify if bidders have mulliple compantes and are cover-quoting for this bid.

In such instances, the Department rasarves the right to immediately disqualify such bidders as cover-quating is an offence that represenls both

corrupdion and acqulisition fraud.

Should {here be a variaiion in price and such variaticn is above Ihe order amount, the Departmant will raserve ihe right to place a new order.

NEGOTIATIONS

The Depariment reserves the right to negoilate with the shortlisted biddet/s prior or post award. The terms and conditions for negoliations wifi be
communicated o the shorlisted bidder/s prior to invitation to negotiations, This will be done o ensure value for money and whare the bidder/s price is
deemed lo be exorbitant, unecenomical or not market refated.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconaistent wilh or expressly indicaled otherwise by the contexd, the singular shall include the plural and vice versa and with words importing the
mascufine gender sha¥ inzlude the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafled. Photocopies of the original bid docurnentation may be useg,
but an criginal signature must appear on such pholocopies.

The bidder is advised io check the number of pages and to salisfy himsell that noné are missing or duplicated,

Curotalions submitted must ke complele in all respects. Howsver, where if is identified that information in a bidders respense, which does nol affect the
preference points or price, Is incomplate in any respect, the sald supplier meats all specification requirements and scores the highest poinis in terms of
preference points and price, the Depariment reserves the right to request he bidder to complete/ submit such information,

Any alieration made by lhe bidder must be inltialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Cuotailons will be opened in public as soon as praclicable after the closing lime of quotation.

Where praciical, prices are made public at the time of opening guolaticns.

If it is desired fo make more than one offer against any individual itermn, such offers should be given on a photocopy of the page in guestion. Clear
Indication thereof musi be stated on the schedules attached.

The Department is under no obligation io pay suppliers in part for work done If the suppfier can no longer for fulfil thelr obligation.

SPECGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address Iindicated nof Faler than the closing time specified for their receipt, and in accordance with the direclives in the
quotailon documents.
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6.2 Each quolation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
lhe name and address of the bidder, the quotation number and cfosing date indicaled on the envelope. The envelope shall not contain documents
relating lo any quotation other than that shown on the envelope. If this provision is nat complied with, such quotations/bids may be rejected as belng
nvalkd,

6.3, Al quolations received in sealed envelopas with the relevant quotation numbers cn the envelopes are kept unopened in safe custody unlil the closing
time of ihe quotation/bids. Where, however, a quolation is received open, It shali be sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the guotation number wrillen on the envelope.

6.4, A specific box is provided for the receipt of quotations, and no guatation found in any other box or elsewhere subsequent to the closing date and iime of
quotation wilt be considered.

6.5. Cuotation documents must ot be included In packages contalning samples. Such quotations may be rejected as being invatid.

7. SAMPLES

7.1. In the case of the guoie document stipulaling that samples are required, the supplier will be Informed in due course when samples should be provided 1o
the institution. (This decreases the lime of safety and storage risk that may be incurred by the respactive instilulion). The bidders sample will be retained
if such bidder wins the contract,
iy iF a company/s who has not won the quote reguires their samples, they must advise the institution in wiiling of such.

(iiy If samples are not collected wilhin three months of close of quote the institulion reserves the righl to dispose of thern at thefr discration.
7.2, Samples must be made avallabla when requested In writing or If stipulated on the document.
If & Bidder fails to provide & sarnple of their product on offer for scrutiny against 1he set specification when reguested, their offer will ba rejected, All
{i} tesling will ba for the accound of the bidder.
B. COMFULSORY SITE INSPECTION | BRIEFING SESSION
8.1. Bidders who fail to attend the compulsory meeting will be disqualified from the evaiuation process.
{i} The Institution has determined that a compulsory site meeting will ‘ta!(e place.
{iiy Date: 07 11 12025 Time: 11 :00 Place: BRUNTVILLE CHC
Institution Stamp: Instilulion Site Inspection / kiefing session Official:
Full Name;
Signature:
Date:

9. STATEMENT OF SUPPLIES AND SERVICES

a.1. The contractor shall, when requested to do so, furnish padicufars of supplies delivered or services executed. If hefshs faks to do se, the Depariment
may, without prejudice to any olher rights which it may have, institute inquires at the expense of the contractor lo oblain the required pasticutars.

10. SUBMISSION AND COMPLETION DOF SBD 6.1

10.1.  Should a bidder wish to qualify for preference poinis they must complete a SBD 6.1 document. Failurs by a bidder fo provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicabie on the closing dale wilf be
utilized. Any changes after the closing date will nof be considered for that particular quote.

1. TAX COMPLIANCE REQUIREMENTS

114, inthe event that the tax compliance status has failad on CSD, it is the suppliers’ responsibility 1o provide a SARS pin in order for the institution to validale
the tax compliance status of the supplier,

112, in the eveni that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Daiabase, the quote will not be
considered and passed over as non-campliant according to National Treasury Instruction Note 4 {a} 2016M17.

12. TAX INVOICE

121, Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following paricutars:

(1) the name, address and registration number of the supplier;

{ii) ihe name and address of the recipiend;

{iii) an individual serialized number and ihe date upon which the tax invoice
(v} a description and quantity or volume of the goods or senvices supplied;
(v} the official department order number Issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

{wvii) the words tax invoice in a promineni place.

13, PATENT RIGHTS

13.%.  The supplier shal indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser,

14. PENALTIES

14.1.

If at any time during the conlract period, ihe service provider is unable lo perform in a timely manner, the service provider must notify the insliluion in
wiriing/email of the cause of and lhe duralion of the delay. Upcn receipt of the nolification, the instituiion shouid evaluate the cireumstances and, if
deamed necessary, the institution may extend the service provider's ime for performance.
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In the event of delayed performance that extends beyond the delivery period, the Institution is entitted to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commodifies, without ferminating the contracl, as well as return commodities daliverad al a later slage at the

service provider's expense.
Alternatively, the Iinstitution may elect io terminate the contract and procure the necessary commaoditias in order to complete the confract. In the avent

that the conlract is terminated the institution may claim damages from the service provider in the form of a penally. The service provider's performance
should be caplured on the service provider database in order to determine whether or not the service provider should be awarded any conltracts In the
Tulure,

if the supplier fails to deliver any or all of the goods or to perform the services within the perlod(s) specified in the contract, the: purchaser shall, without
prejudics lo Its oiher remedies under the contract, deduct from the conleact price, as a penally, a sum calcutated on the delivered price of the delayed
goods or unperformed sarvices using the current prime Inerest rate calculated for each day of the delay tnlit actual delivery or performance.

TERMINATION FOR DEFALLT

The purchaser, withoul prejudice to any olher remedy for breach of contract, by wrilten notice of defaull sent to the supplier, may terminate this contract
in whole or in part;

{1} if the supptler fails to defiver any or alf of the goods within tha period(s) specified in the contract,

{ii} If the suppiier falls to parform any other obligation(s) under the contract; or

{iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or frauduient praciices ta competing for or in executing the contract.

In the event the purchaser terminales the contract in whole or in part, the purchaser iay procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similas (o those undelivered, and the supplier shall be fiable o the purchaser for any excess cosls for such similar
goods, works or services.

Where the purchaser terminates the contract in whols or in part, the purchaser may declde to impose a restriction penalty on the supplier by prohibiling
such supplier from doing business with the public sector for a period not exceeding 10 ysars.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS GLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This prefaranca form must form part of alf ienders Invited. H contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICARLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL GONDITIONS
1.1. The following preference point systems are applicable to Invilations to tender:
- the 80420 system for requirements with a Rand value of up to R0 000 000 (ail applicable taxes included); and
- the 90710 system for requiraments with a Rand value above R50 000 000 (all applicable iaxes included).

1.2, The appiicable preference polnt systam for this tendar is the 8020 preference point system.
1.3, Points for this lender {aven In the case of a lender for income-generaling contracts) shall be awarded for:

(2) Price; and
{b) Spacific Geals.

14. The maximum points for this lender are allocatad as follows:
PRICE
SPECIFIC GOALS
Total points for Price and Speclfic Goals

1.5. Failure on Ihe par of a tenderer to submit proof or documentation required in terms of this tender lo claim points for specific goals with the teader, will be
inlerprated to mean that preference points for specific goals are not claimed.

1.6 Tha organ of slate reserves the right to require of a tenderer, sither befors a tender is adjudicated or at any ime subsequently, lo substantiaie any claim
In regard lo preferences, in any manner required by the organ of state,

2 DEFINITIONS
(a) “tender” means a wiitten offer in the form determined by an organ of state in response to an iavilation to provide gooeds or services through price
quotalions, competitive tendering process or any other method envisaged in legislation;
(b} “price” means an amaount of monay tendered for goods or sarvices, and includes all applicable taxes less all unconditional discounts;
{c) “rand value" means the total eslimated valie of a contract in Rand, calculated at the time of bid invilation, and includes all applicable taxes;
{d) “tender for income-generating contracts” means a written offer in the form determined by an crgan of stale in response to an invitation for the
arigination of income-generating contracts through any method envisaged in (egislation that wilt result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but I not limited to, Jeasing and disposat of assels and concession
conlracts, excluding direct sales and disposal of assels through public auctions; and
(e} “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3. POINTS AWARDED FOR PRICE
3.4.1.  THE 80/20 OR 80/10 PREFERENCE FOINT SYSTEMS
A maximum of 80 or 90 points is allocatad for price on the following basis:

80/20 90/10
T R S O N OR : ‘
‘L Pr-Prminy @ i PE- Pmin
ﬁmM(l-?+) . irmgo(L'——;-—)
Where . ) ’ ‘
Ps = Points scored for price of tender under consideration

Pt = Piice of tender under consideralion
Pmin = Price of lowast acceplable lender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCGOME GENERATING PROCUREMENT
3.2.1, POINTS AWARDED FOR PRICE
A maxinum of 80 or 90 points is allocated for price on the following basis:

80/20
Ps =00 (1 +—— , o
Where ' o
Ps = Points scored for price of lender under consideration
Pt = Price of tender under consideration

Pimax = Price of highest acceplable lendar
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) ) STANDARD QUOTATION DOGUMENT FOR QUOTATIONS UP TO R1 000 000
| AL HATAL PROVINGE

FEMTIE
LR o B it

4. POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Reguiailons, preference poinis must be awarded for specific goals stated
in the lender, For the purposes of this tender the tenderer will be allocated points based on the goals stated in fable 1 below as may be supported by
prooff documentation stated In the conditions of this tender:
4.2 In cases whete organs of state inlend to use Regulation 3(2} of the Regulations, which states that, If it is unclear whether the 80720 or 90/10 preference
point system applies, an organ of state must, In the tender documents, stipuiate in the case of—
{a} an invitation for fender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highsst
acceptable tender will be used ko determine the applicable preference point system; or
(b) any other invilation for tender, that sither the 80/20 or 20/10 praference point syslern will apply and that the lowest acceptable lender will be used to
determine the appilcable preference point system,
then the organ of stale must incdicate the poinls allocated for spacific goals for both the BO/10 and 80420 preference point system.

Table 1: Spsclfle goals for the tender and points clalmed are Indicated per the table below.
Note to tenderers: The tenderer must indicate how they clalm points for each preference point system.

Number of
polnis
claimed
{80/20
system)

ROP Goal: Fult points allecaled to promols enlerprises localed in a spacific districl for work to be done or services fo be rendared in that Distict

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of cormpanyffirm:

4.4, Company registration aumber:

4.6, TYPE OF COMPANY/ FIRM Hick applicable box}
Partnership/Joint Venture / Consorlium
One-person business/sole propriely

Close corporalion

Public Company

Parsonal Liability Company

{Ply} Limited

Non-Profit Company

Slate Owned Company

Lidudw oy

i, the undersigned, who is duly authorised to do so on behalf of tha companyfirm, certify that the points claimed, based on tha spacific goals as advised
4.6, in the tender, qualifies tne company/ firm for the preferenca(s) shown and | acknowledge that:
) The information furnished is true and correct;
ii) The preference points claimed are in accordance with the General Conditions as indicated In paragraph 1 of this forem;
iii}  in the event of a contract being awarded as a result of points claimed as shawn in paragraphs 1.4 and 4.2, the contracior may be required fo furnish
documentary proof fo the satisfaclion of the crgan of state that the claims are correct;
W) |f the specilic goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
staie may, in addilion to any other remedy it may have —
{a) disqualify the person from the tendering process;
{b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
(¢) cancel the contract and clait any damages which it has suffered as a result of having lo make less favourable arrangements due to such
cancellation;
{d} recommend that the tenderer ar contractor, ils sharehoklers and directors, or only the sharehelders and disectors who acled on a fraudulent
basis, be restricted fram obtaining business from any organ of state for a perlod not exceeding 10 years, after the audi alteram partem (hear the
other side} rule has been applied; and

(8) forward the matier for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADBRESS:

Page 14 of 14




KWAZULU-NATAL PROVINCE

HEALTH
™ REPUBLIC OF SCOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING Bruntville CHC
FACILITY
ITEM DESCRIPTION PROVISION OF CLEANING SERVICES AT BRUNTVILLE CHC
ITEM PURPOSE 1. INFECTION AND PREVENTION CONTROL
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.} COMPLIES
(YESINO)
1. AS PER ATTACHED SPECIFICATION
2,
3.
4,
5
6.
QUALITY STANDARD Must be S.A.B.S. Approved
UNIT OF MEASURE OR PACKAGING |.E. | AS PER SPECIFICATION
(UNIT/BOX/ROLL/IPACK/BAIL ETC)
SAMPLE REQUIRED No
(YES/NO}
IF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | No
(YES OR NOJ)
Note:
1.
2.
3.
SPECIFICATION APPROVED BY ) o
Name of End-user (in fulf) 47 Z. (@Wﬂf@ Name of SCM Rep (in full) &r‘a\—gcpczlq: ’%LF&L«&

Designation / Rank (in full)

2o L4 huana

Designation/ Rank {in full)

S(,c!plrp\q @hﬂh"r M@!l ‘Su!f’q:—m).y

Signature

&=

Signature

. §

Data

getfre fro s
—

Date

on [ (‘Mn?f -

GROWING‘KWAZULULNATAL TOGETHER .

Bidder Initial here:




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

! KWAZULU-NATAL PROVINCE

i HEALTH
¥ HEPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA
PROCURING FACILITY DEPARTMENT OF HEALTH - BRUNTVILLE CLINIC
QUOTATION NUMBER ZNQ/BRU/BCHCT77/25-26
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES BRUNTVILLE CHC FOR A PERI-
0D OF SiX (06) MONTHS
BIDDER NAME

The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are
peremptory requirements, should the bidderftenderer fail to comply with any of the stages as stated befow, the quotation
will be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System (Specific Goals)
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO, | REQUIREMENTS ~ . . . | INCLUDEDINTHE | TOBERETURNED
SOl e hhono o PUBLISHED | - BY.BIDDER?
DOGUMENT? |
ADMINISTRATIVE COMPLIANCE
1. PARTICULARS OF QUOTATION YES VES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5 | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANGE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS
B. | COPY OF CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE NO YES
REPORT (GSD)
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES
SWORN AFFIDAVIT (For EMEs& QSEs).
MANDATORY REQUIREMENTS
10, | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCCI
CERTIFICATE)
11| PROOF OF ATTENDING SITE BRIEFING {IF SITE BRIEFING IS A NO YES
REQUIREMENT)

Nofe: This above evaluation criteria relates to administrative, compulsory and mandatory returnable
documents which must be fully completed, signed, initialized and submitted as directed. The
non-compliant or no submission of returnable documents will be treated as non-responsive,
the tender/bid will be disqualified, and will not proceed to the next stage of evaluation.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

| KWAZULU-NATAL PROVINCE

EALTH
REPUBLIC CF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY

DEPARTMENT OF HEALTH - BRUNTVILLE CLINIC

QUOTATION NUMBER

ZNQ/BRU/BCHCT77/25-26

QUOTATION DESCRIPTION

PROVISION OF CLEANING SERVICES AT BRUNTVILLE CHC FOR A PERIOD

OF SIX (06) MONTHS
BIDDER NAME
SCORING (FOR
No. | EVALUATION CRITERIA WEIGHTING OFFICIAL USE)
1, | COMPANY EMPLOYEE EXPERIENCE S 50
1.1 | Supervisor / Team Leader Years of expenence in cleanmg service
Criteria {Supervisory Experience) Sub-points
Three (3) Years or more 50 Poinis
Less than 3 years 25 Points
No praof of experience 0 Points 50
Returnable documents:
1. Detailed CV of the Supervisar or Team Leader, detailing number of
years superwsmg c!eanlng ser\nces mctudmg verifi able references
- 2. | FINANGIAL CAPACITY - . 0y
2.2 | Financial Capacity:
Submit a detailed plan on how you intend o finance this project and what will
be payment intervals for workers' salaries.
Criterla Sub-points 50
Detalled Financial Plan 50 Points
Supporting preof from Commercial Banks or 25 Points
Financing institution
No Plan 0 Points

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who supplied false or
fraudulent information will be disqualified or contract may be terminated.

~ Page3dof 14
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- STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
VY KWAZULU-NATAL PROVINCE

EALTH
. REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

NAME OF INSTITUTION DEPARTMENT OF HEALTH - BRUNTVILLE CLINIC

QUOTATION NO. ZNQ/BRUIBCHC77125-26

DESCRIPTION OF SERVICE PROVISION OF CLEANING SERVICES AT BRUNTVILLE CHC FOR A
PERIOD OF SiX (06) MONTHS

HOURS GF ATTENDANCE MUST BE
: MONDAY TO SUNDAY: DAY AND NIGHT INCLUSIVE OF PUBLIC HOLIDAYS IN CLINICAL AREAS AND MON-
DAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES AND WHEN SPECIFIED BY THE INSTITUTION.

- Shift - -_f:_-‘g:.'511:-"-3"-"3".?"';;5":@'1_'5:'-=-:-:i-_;_r.;;-_rg-;;Time R
Monday to Sunday (Day shift) 07h00 to 18h00 (mcludmg weekends and pubhc hohdays)
Monday to Sunday (Night shift) 18H00 to G7HOO
CONTRACT DURATION SIX (06) MONTHS
NUMBER OF CLEANERS REQUIRED: 09
DATE OF SITE MEETING BRIEFING (IF
APPLICABLE)

DAY SHIFT 08
NIGHT SHIFT 01
TOTAL NUMBER 09

Monday to Sunday {Day shift): 07h00 to 18h00 (Subject to review with the management of each institution)
Monday to Sunday (Night shift): 18h00 to 07h00 (Subject to review with the management of each institution)
Monday to Friday (Day shift): 07h00 to 18h00 (Subject to review with management of each institution)
NB:
> Itis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
At all times, therefore, the Service Provider must make provision for absent staff whilst ensuring compliance with

the specification.

3 Lunch/ mealsftea breaks will be negotiated with the Institutional Management; hours of attendance stipulated
above may change as a result thereof.

» The deployment of staff will form part of the Service Level Agreement and will be signed off by the service
provider before the commencement date of the contract.
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B KWAZULU-NATAL PROVINCE

STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

HEALTH
REPUBLIC OF SOUTH AFRICA

1. CLEANING OF BUILDING/S AND iTS CONTENTS

Includes all roof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, infernal walkways or
roadways within the confines of the institution.

R

BULBINGS o - oo

71

Buildings/areas within the Institution bid must be cleanéd daily, high Iraffic areas (o be cleaned hourty and as when necessé'ry'. Service

Providers are urged to atlond stipulated site visit dates as specified in the documents so that they familiarise themselves with the areas
to be cleaned and bid correctly for the cleaning equipment required to ensure that the institution is cleaned within the appropriale

sfandards.

1.1.2,

Alf floors must be swept, vacuumed andlor mopped and the suriaces of all fumiture and equipment, chalkboard/whiteboard rails and
low window ledges damp dusted.

11.3.

Internal walls must be cleaned immediately when visibte solied and quarerly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection control (IPC) practices, Health and safety regulations and Nafional Core Standards prescripls as

mentioned below.

a) High level damp dusting must be undertaken once weskly and when necessary and shall mean the dusling of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone fo
collecting dust, such walls, within the building, must be dusted daily and when necessary.

-¢} Name plates', window handles, window regulators, chrome plated, and atuminium/copper/brass door handles must be

damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and windowpanes and where possible outfacing windows and windowpanes must be
cleanad using a cleaning detergent monthly. The contractor must adhere {o Health and Safety Regulations.

e) Al curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution's management as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on Iraffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorafive cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months.

h) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep and must be mopped using the double bucket system and litter must be removed daily and
immediately and as direcled by Institutional Management.

i} Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immedialely reported
to the Maintenance Engineer of the Inslitution in writing and verbal.

i) Leaking taps, urinals and cisterms must also be ungently reported to the attention of the Maintenance Division at the
Instifution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promplly as per Infection and Prevention Conirol protocels

Note: The Cleaning Company must adhere to Heaith and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.

All floors must be swept, vacuumed andlor mopped and the surfaces of all furniture and equipmant, chalkboard/whiteboard ralls and
low window ledges damp dusted.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVIiCE

| KWAZULU-NATAL PROVINCE

HEALTH

REPUBLIC OF SOUTH AFRICA

1.2.1. Verandas muat be swept and mopped dally and when necessary, potished weekly or as when necessary and buffed datty
Stripping must be done quarterly.
13,7 | FLOOR SURFACES (RESILIENT. FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETG. R
1.3.1. Al tesilient fioors in traffic areas musi b treated by removing dust with a control mop sweeper datly and when necessary
Mopping rmust aceur daily. Apply non-slip maintenance coat and buff fioor weskly. Maintain the fioor by spray clean liquid polish
and buff the fteor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six months or as directed by institution.
13.2. Hard floors (ceramic, marble, granite, brick, concrete efc.) in high and low traffic areas must be frealed by removing dust with a
mop sweeper daily and when necessary. Damp mopping using a cleaning detergent must occur daily. Concrete brick tiled floaring
must be scrubbed weekly and mopped daily or as directed by institutton
.40 /GLINIC WARDS, CONSULTING AND PHARMACY ROOMS S I RS SRS B SR
14.1. Floor must be swept using damp mop daily and when necessary. The floor must be mepped usmg equtpment approved by the tPC
quidelines.
14.2. Stripplng and seal of floor must be done quarterly and when necessary, using floor stripper withaut ammonia (SABS approved
products).
1.4.3. Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent,
45, | STRICTADHERENCETOIPCPROTOCOLS = o 0. o o e e
1.56.4. Mop floor twice a day and after each case using defergent and water or other approved ammonia free detergent
1.5.2. Scrubhing crifical areas on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles, door handles
including all as directed by the managament of the institution.
153 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.
46, .| STRICT ADHERENCE TO IPC PROTOCOLS IN POSTNATAL OR MIDWIFREY OPERATED UNIT (MOU) (IF APPLICABLE) - . -
1.6.1. Mop floars twice daily and after each operation/termination using defergent and water or other approved ammonia free detergent
as per IPC profocol.
1.6.2, Scrubbing entire unit on daily basis or as, when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.
16.3 Terminal cleaning using disinfectant chemical.
1.6.4. Furniture Including bed frames must be damp dusted usmg deiergent chemtcats once a day and when necessary
Ay ZIWAlTINGAREAS _ : : T it
7.1 Mop floors mare irequently usrng detergent and water or other approved ammaonia free detergent
i.7.2. Scrubbing entire area on daily basis or as, when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handies.
1.7.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

mee ROOMS AN

BaeinsIHand basins

184 Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded cloth,

18.2, On a weekly basis and when necessary, remove mineral deposits and other foreign bodies and all the drains must be fiushed
down according to Infection Control protocol.

183 Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary, using IPC guidsline,

Baths

1.84. . .
Bathroorn must be cleaned using detergent and waler daily and when necessary.

1.8.5. On a weekly basis and when necessary, remove mineral deposifs and other foreign bodies and all the drains must be flushed

down according to Infection Control protocol,
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
| KWATULU-NATAL PROVINCE

REALTH
REPUBLIC OF S0UTH AFRICA

1.8.6 Ciean with a {SABS) approved bath cleaner without ammonia daily and when necessaty, using IPC guidelines.

Lavatories Toilets

18.7. Daylime clean the toitet pan and under flush rim with hard surface cleaner, chlorine-based without ammonia (SABS approved) and a
brush on a two-hourly basis and when necessary. Clean the seaf and fid using SABS SABS-approved cleaning product,

1.8.8. Damp dust the tollet pipes daily.

18.9
Tollet brushes must be washed for every cleaning episode daily. Brushes must be kept in the foilet brush holder, and it

must be kept dry.

1.8.10
Tollet surface must be deep clean. Deep cleaning must be done during night duty under supervision,

Lavataries Urinals

18.11. | Remove any visible blockage in urinalls twice daily and when necessary, Damp dusts wipes and dry pipes and flushing mechanisms.

1812

Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.8.13

Remove mineral deposits from gullies and drains weekly using a recognised disinfectant.
1.8.14

Mop daily using detergent and water. Seats must be wet wiped and fid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1815 | Clean daily and when necessary, using hard surface cieaner (SABS approved) without ammonia.

Lavatories Showers

18.16 Clean daily, remove fats and grease from walls, doars, and fleors using hard surface cleaner, Disinfect showers once a week using a
recognised disinfectant without ammonia, SABS approved.

l.avatories Sluice Rooms

1.8.47. | Daylime clean the sluice pan and under flush rim with hard surface cleaner, chiorine base without ammonia (SABS approved), and a
brush on a fwo-hourly basts and when necessary.

1818
Dampen the sluice pans pipes daily.
1.8.19
Tollet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder, and it must be kept
dry.
1.8.20
The Sluice Pan surface must be steam deep-cleaned. Deep cleaning must be done during night duty under supervision,
1.8.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
1.8.22
Basins must be washed according to IPC profocols.
1.8.23

Used linen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed by the supervisor in each visit, indicating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.
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g STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
v KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOLITH AFRICA

2. CLEANING OF OFFICES

2.1 Floors must be swept using a damp mop daily and when necessary, using detergent and water. The floor must
be mopped using a blue mop and a double bucket system, and according to strict adherence to IPC Guidelines.

2.2 Stripping and sealing of floors must be done twice a year, and when necessary, using a floor stripper without
ammonia (SABS-approved products).

2.3 Damp dust furniture daily using a disposable colour-coded wiping cloth and furniture polish once a week

3. OTHER SERVICE

{a) Banisters/handrails - damp dusted weskly using detergent and water, and dried.

{b) Ceilings to be cleaned and air vents to be wet-wiped every month.

{c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

{d) Vinyl, leather upholstered, plastic chairs, and other chair_s must be damp-dusted daily. Using detergent and water

with a disposable colour-coded cloth.

(e} All general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and
washed daily using detergent.

i) Areas within the courtyards must be swept daily or when it is necessary and washed with disinfectant daily.

(@) Litter must be removed daily and when it is necessary.

(h) Desks - natural/sealed wood must be damp dusted daily and polished weekly.

)] Door - finger marks on glass and push plates in doors must be removed daily.

{0 Doorknobs and handles must be damp-wiped with detergent and water and dried daily.

{k) Handrails must be damp-dusted daily. The side panels must be damp-dusted weekly using detergent and water.

) All dust and litter in the treads must be mopped out daily. Lift floors to be mopped clean daily using detergent
and water,

{m) Garages/covered parking/parking areas - remove liller daily. Remove oil spiltage with degreaser (machine scrub)

as required, or when so direcled by the Instilutional Management.

{n) Fan, ceiling fan, and wall-mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour-coded cloth

{0) Lamps must be damp-dusted daily and damp-wiped weekly.
()] Lights must be dusted monthly.

(q) Light switches must be damp-wiped weekly.

(1) Mirrors must be polished with a glass cleaner daily and when necessary.

(s) Parlitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthly.,

{t Picture frames and laminated photo frames must be dusted monthly and when necessary.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

B! [(WAZTULU-NATAL PROVINCE

' REALTH
™ REPUBLIG OF SOUTH AFRIGA

{w Coded power skirfing must ba dusted daily.

{v) Railings must be damp-wiped weekly.
{w) All waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
(%) Empty shelves must be dusted daily.

{y) Windowsills must be damp-dusted daily.

(z) When cleaning toilets, check that sufficient toilet paper, hand detergent, and paper towels are available; if not,
report to the institutional management for replenishment.

(aa) Toilet paper, sanitary towel holders for female toflets, hand detergent, paper towels, and wasle disposabte bins
must be plastic bag-lined to IPC guidelines.

{bb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for
cleaning and/frelocation.

{co) The Service Provider must have a checklist in consultation with the facility. This checklist must be completed and
submitted to the Institutional Manager/Sysiems Manager daily.

{dd) Colour-coded mops must be utilized. The colour coding must be in line with the Institutional Infection Control
guidefines.

{ee) Clean, damp dust patient lockers, beds, footstool, drip stands, cardiac trolleys, efc., daily and when discharging
the patient.

{ff) The seivice provider shall be responsible for cleaning trolleys when done collecting.

Note: The Service provider shall be responsible for collscting and transporting ail healthcare risk waste, general waste to
the intermediate storage area as per Infection Prevention and Control.

NB: Relevant bags and containars shall be provided by the Department

| hereby confirm that | have read and understood the specifications and my company will comply with all the terms of
reference and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.

(Signaiure of Bidder) Date (Signature of Witness)  Date
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¥ STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
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4. SUPPLY OF CLEANING MACHINERY AND EQUIPMENT

The below cleaning machinery and equipment below must be supplied by the contractor; this equipment must be procured
or rented or already available as part of the company assets

1.. — lndusirtal vacuum .cieaners and wet vacuum pick up {wet and dry Vacuum ci.e.égé.r)n - | 1

2. Floor Polisher and brushes As per need
3. Scrubbing machines and brushes / Stripping machines and brushes 2

4.

5.

6. Twa-way bucket system with wringer, 20 Lt or danitor Trolley with accessories 3

1. Dust pans As per need
8. Stepladders (shert, medium, and tong) 1

8. Wet floor signs/ caution floor signs 3

10. Hose pipes 0

8.

12. Window and ficor squeegees As per need
13. Adjustable telescopic poles 2

14. Spray bottles for decanting are to be tabelled accordingly As per need
15, Sealing applicator As per need
i6. Buffing pads As per need
17. Floor polish applicalor As per need
18. Lamp woot applicator As per need
19, Colour-coded dusting buckels 3 set
20. Colour-coded mops (yeltow, white, red, and blue). Steel/metal with detachable mop heads As per need
21. Colour-coded dusting cloths {yetlow, red, blue, green, white) As per need
22. Brooms for courtyards and verandas’ 2

23, Mop sweeper and soft platform brooms As per need
24,
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5. SUPPLY OF CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The following cleaning material, chemicals, detergents and consumables must be supplied by the contractor

t. — Ail-.h.u.rp{.)se cleanerwﬂhoui .ér;ﬁnoni.a”. —

2. Stripper without ammonia As per need
3. Buff spray As per need
4. Floor palish- nonslip, self-shine withou! ammenia 20L
5. Steel wool/ scrub floor UNIT
8. Red pad- shine ficor - UNIT
7. Btack pad —strip floor UNIT
8. Hand service cleaner UNIT
9, Hypochlorite disinfectant 6g or 3g UNIT
10. Floor sealer 5it 5l.
8. Window cleaner 766mi 750M
12. Deo- black UNIT
13- Pine liquid 201
14. Probuff 20it 20L
15. Toilet bowl cleaner 251t 25L
16. Fueniture polish and air freshener UNIT
17. Disinfectant 750m} UNIT
18. Bath fub washbasin cleaner ammonia-free UNIT
19. Polytheme sanitizes and deodorised she bin liners UNIT
20. Domestic rubber gloves UNIT
21. Masks (Will be issued by the Department) UNIT
22, UNIT
23 Plastic colour-coded aprons {red, yellow, biue, and white) (Will be supplied by Unit

the Department)
24.

Note: All Chemlicals must be SABS approved, ISO 9001 compliant, and accompanied by a Material Safety Data
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sheet
6. UNIFORM AND PROTECTIVE CLOTHING

The contractor is expecied to procure uniforms for each staff member, which must be supplied a least wice per annum

Uniform embioider with company namefiogofbright colour recommended

Name tag with full description of staff identity

Safety Boots and Safety Shoes

Goggles

Staff must be trained before the commencement date of the contract on the use of machinery, chemicals and cleaning
procedures. Refresher training should be done on quarterly basis; no untrained staff will be authorised to clean facility.
Replacement equipment must always be available should there be any breakage so that service delivery is not
compromised.

(Signature of Bidder) Date (Signature of Witness)  Date
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STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCCI RATES

PRICING SCHEDULE: OPERATING COST AND PROFIT

| MONTHLYBASIC | MONTHLY TOTAL -
oo | COSTPERCLEANER | FORALL CLEANERS.
MondaytoSunday s L ] R i
Day Shift 07h00 to 18HO0 08 R R
Monday to Sunday
18H00 to 07HOO 01 R R
Night Shift

1. Sub-Total of Personnel (Cleaners Per Month)

Nofe: Cost include Normal Working Hours plus other refaled cost such as UIF, COIDA, Provident Fund, Severance Pay, R
BCCCI Lewy, Prorated Malernity Leave, Absenl, Sick & Fam Resp. L.eave, prorated honus, proraled annual leave
provision, uniform Costs, Skifts Levy SETA, Night Shift Allowance, Slatufory Cest For Sunday Work, Public Holiday elc
2, Sub- Total Equipment, Chemicals, Detergents and Other Consumables R
(Per Month)

3. Sub- Total Overheads (Per Month) R

{NB: Ovarheads include office admin cost, travelling cost, servicing of equipment, liabilily insurance, and any ether

‘overheads expenses’}

4 Profit (Per Month) R
TOTAL PRICE PER MONTH VAT EXCLUSIVE (FOR ABOVE 1 + 2 + 3+4) R
ADD VAT (15%) - (IF VAT APPLICABLE) R
TOTAL BID PRICE OFFERED PER MONTH R
TOTAL BID PRICE OFFERED FOR SIX (06) MONTHS R

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

Signature of Bidder Date Signature of Witness

Please nofe that:

‘Date

i Bid Price for wages must nof be lowsr than BCCCI prescribed rates, this will invalidate your offer.

i
i

Price escalations for Wages will be per prescribed rates,

breakdown, where prices are desmed fo be low or highly exorbitant
v,

Bid Price for overheads and profif must not be unreasonably low, the dapartment reserve the right fo request cost

Pleass use Total Bid Price for Six {08) Months and allocate on official price page for quotation above R2000.00, the
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figures on the breakdown must be the same with official price page.
v.  Should you fail to comply with breakdown your quotation will nof progress fo the final stage of evafuation.

STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

The value of this quotation is estimated not fo excead R 480 000.00 (inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for:

_ CATEGORY .

PRICE

SPECIFIC GOALS

Total paints for Price and must not exceed.

The Department has identified the following specific goal:

located in a specific District for work to be
done or services to be rendered in that
District. The targeted District is
Umgungundlovu District

20

Specific Goal Number of Proof To Claim Specific Goal {Returnable Doc-
Points aliocated | uments)
RDP Goal: The promotion of enterprises 1. Copy of Municipal utility bill, account regis-

tered under company name or one of the
directors or

Valid Municipal Councilor's original letter or
Valid Letter from Municipal LED Officer

NOTE:

Audit Technics to do so.

1. This procuring institution reserve a right fo check and verify information submitted, we will use other Computer Assisted

2. Should the bidder submit false or fraudulent proof to claim peints for specific goals, the bidder may be immediately dis-
qualified or contract may be terminated when concluded.

3. Should & responsive bidder fail to submit proof to claim points, as stated above this will not resultin disqualification;
however, the bidder will not be awarded points for specific goals , only points for price will be allocated.
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