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UTHUKELA HEALTH DISTRICT OFFICE
KWAZULU-NATAL PROVINCE Institution Narme:

HEALTH

REFUBLIC OF SOUTH AFRIGA

| COMPLAINTS PROCESS FOR QUOTATIONS R2 600,00 TO R500 000.00 INCLUDING V.A.T

1. Supplier Submi itten Complaint / Objectio

- Bidders aggfieved by decisions or actions taken by the Department or Institution during the SCM procurement process,
must lodge a written complaint immediately.

- Complaints lodged two (2) or more days after the award will not be entertained.

- Complainis must be directed to the Responsibility Manager of the Institution {(Hospital or CHC) and District Finance
Manager for District Offices,

- It must be noted that this is not an appeals process and as such will not halt the procurement process.

2, Institution prepares written response to complaint

- The Responsibility Managet, or his appolntee, must prepare a response letter to the complainant.
- The complaint must be resolved within 60 days.

- Should the complainant not be satisfied with the response, the matter will be referred to the District Finance Manager
(applicabte to all Hospitals and CHC') or District Manager (Applicable to all District Offices) for a final verdict.

- Should the complalnant still not be satisfied with the response received, they may then seek legal recourse at their own
gxpense,

Complaints or objections should be directed to:

Responsibility Manager: [Mr Neil Marais

Email Address: Neil.Marais@kznhealth.gov.za




