AR} KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 29/01/2026

Closing Date: 12/02/2026

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Head Office Quotations

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ Greytown Mortuary

service is required:

Date Submitted: 28/01/2026

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ: HOH/0559/25-26

Item Category: Services

Item Description: 3 Year Contract: Service and Repairs: Refrigeration: Greytown Mortuary
CIDB Grading 1ME OR ABOVE

Quantity (if supplies): -
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing
Date: 06/02/2026

Time: 14h30

Venue: Greytown Mortuary

QUOTES CAN BE COLLECTED FROM: -
QUOTES SHOULD BE DELIVERED or EMAILEDTO: 310 Jabu Ndlovu Street, PMB (SCM Offices)

Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: SCM Demand Management
Email: SCM.DemandManagement@kznhealth.gov.za

Contact number: 033 815 8361



Tender Notice and Invitation to Tender

3 YEAR CONTRACT: SERVICE AND REPAIRS: REFRIGERATION: GREYTOWN
MORTUARY

Employer Tender Number: ZNQ/HOH/0559/25-26
cidb Reference Number: 100113176

DEPARTMENT OF HEALTH KWA-ZULU MATAL (PIETERMARITZBURG) INVITES TENDERS FOR 3 YEAR CONTRACT: SERVICE
AND REPAIRS: REFRIGERATION: GREYTOWN MORTUARY

It is estimated that tenderers should have a cidb confractor grading of 1ME or higher.

The decument will be available for download from the KZN Health Website (www.kznhealth.gov.za} frem 29 January 2026 under SCM-
Quotations

Queries relating to the issues of these documents may be addressed to:

Mandla Magalekane
Tel No. 0339402529
E-mail. Mandla.Magalekane@kznhealth.gov.za

A compuilsory clarification maeting with representitives of the Employer will take place at GREYTWON MORTUARY on 06 February
2026 starting at 14h30.

The closing time for receipt of Tenders is 11h00 on Thursday, 12 February 2026,
Late Tenders will not be accepted.
Tenders may only be submitted on the tender documentation that is issued.

Reguirements for sealing, addressing, delivering, opening and assessment of Tenders are stated in the Tender Data.
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@ STANDARD QUOTATION DOGUMENT FOR QUOTATIONS UP TO R1 000 000

PARTICULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: KZN DEPARTMENT OF HEALTH CENTRAL SCM UNIT

FACSIMLE NumBer:  NOT APPLICABLE E-MAIL ADDREsS; Quotations.scmho@kznhealth.gov.za

PHYsIcAL anpress: 510 Jabu Ndlovu Street, Old Boys Model School Building, Pletermaritzburg 3021

QuoTENUMBEr: _ZMa  (HOH E]‘ Cagd gesl  gas VALIDITY PERIOD: _ 90 DAYS
DATE ADVERTISED: 29 January 2026 cLosiNG paTe: 12 February 2026 CLOSING TIME: 11:00
DESCRIPTION: 3 Year Contract: Service and Repairs: Refrigeration: Greytown Mortuary

CONTRAGT PERIOD {IF APPLICABLE): S Y€ars

DEPOSITED iN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Quotation Tender Box at 310 Jabu Ndlovu Street, Old Boys Model School Building, Pietermaritzburg 3021 {Building

next to St Annes Hospital at PMB) or email Quotations.scmho@kznhealth.gov.za

ENGQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSCN: SCM Demand Management TELEPHONE NUMaer: 033 815 8361
E-malL AborEss:  SCMdemandmanagement@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT PErRson: Mandla Magalekane TELEPHONE NUMBER: 0339402529
E-MAIL apDress:  Mandia.Magalekane @kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote s late, 1t will not be accepted for consideration.
The quote kox is open fram 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED}

THiS QUOTE IS SUBIECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS GF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NANE OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONMNE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (C8D) NO, M|]A|A|A

UNIQUE REGISTRATION REFERENCE:
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|OFFICIAL PRICE PAGE FOR QUOTATIONS UP TO R1 000 000

QuoTEnUMBER: _zna_ tHOH  [+], 0559 (25 .26

DESCRIFTION: 3 Year Contract: Service and Repairs: Refrigeration: Greytown Mortuary

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEFARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):

Raes: Full points allocated Lo companies who are at leasl 100% Owned by Black Aficans 20

leN NunBer  [quanTrry f OF | ipescRIPTION e Eﬁ:ﬁﬁé&i E — ;

per spec |per spec |3 Year Contract: Service and Repairs:

Refrigeration: Greytown Mortuary

*See attached Evaluation Criteria and

Specification.

*The total on the Summary Price Page must

be used to complete this document.

Both Totals must be the same.

*Compulsory Site Briefing:
Date; 8 February 2025
Time: 14h30

Venue: Greytown Mortuary

Please deliver quotations to:
Old Boys Model School
310 Jabu Ndlovu Street, PMB or e-mail

guotations.scmho@kznhealth.gov.za
VALUE ADDED TAX @ 15% (Only if YAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY YWATH THE SPECIFICATION?

YES { NC
IS THE PRICE FIRM? YES [/ NC
DOES THE ARTICLE CONFORM TO THE S.AN.S./ 8. AB.S. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this decument, | hereby agree to allterms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1924 indicates in section 30(1) that “Na employee shail perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant de partment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall nof conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whatscever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Departrnent of Health, even if that person is not employed by the procuring institution.
The Departmeni may use other Computer Assisted Technigues to verify possible interest, should you be found to
have failed to disclose correctly, vour bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yei the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the hidder is required to
disclose interest. Therefore the question is, do you, or any pserson connacted with the bidder, have a relationship
with any person whao is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as attached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose
correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
EIDDER'S DISCLOSURE
1 PURPOSE OF THE FORM

Any persan {natural or juristic) may make an offer or offers interms of this invitation o bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder 10 make this declaration in respect of the details required hereunder.

Vwhere a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualifiec
from the bid process.

2 BIDDER’S DECLARATION

2.1. Is the bidider, or any of its directars / trustees / shareholders / members / partners or any person having & controlling interest' n the YES | NO
enterprise, employed by the state?

211, Jf so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of scle proprietor! directors / trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2. Do yau, or any person connected with the bidder, have a relationship with any persen wha is employed by the procuring institution®? YES | NO

2.2.1, |If se, furnish particulars:

23. Does the bidder or any of its directors / frusteas / shareholders / mermbers f partners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1. I so, furnish particulars:

3 DECLARATION

1, the undersigned {name} in subrniiting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3. I have read and | understand the contents of this disclosure;

3.2, | understand that the accompanying bid will be disgualified if this disclosure is found not to be frue and complete in every respact;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, commurication, agreement or arrangemant with any
competitor. However, communication between parners in a joint venture or consortium® will not be construed as collusive bidding.

34. In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quatity, quantity,

specifications, prices, including methods, factors ar formulas used to calculate prices, market allocation, the intention or decision te submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates,

35. The terms of the accompanying bid have not been, and will not ke, disclosed by the bidder, directiy or indirectly, to any competitor, pricr to the date and
time of the official bid opening or of the awarding of the contract,

38. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring instituticn in

relation to this procurement pracess pricr fo and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejuice to any cther remedy provided to combat any restrictive practices related to bids and contracts, kids that
are suspicious will be reperted to the Competition Cormission for investigation and possible impostion of administrative penalties in terms of section 5%
of the Competition Act No 89 of 1828 and or may be reported fo the National Prosecuting Autherity (NPA) for criminal investigation and or may be
restricted from conducting business with the public secter for a period not exceeding ten (10) years in terms of the Prevention and Combating of Cormupt
Activities Act No 12 of 2004 or any other applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

FACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TC BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one person or & group of parsans hofding the majorily of the equity of an enterprise, aftemnatively, the persan/s having the deciding vate or power to influence or to direct the course and
decis-ans of the enterprise,

2 "Procuring Institutian® refers to all nstitutions under the Accounting Officer of the Depantment of Health,
3 Juoint venture or Consortium means an association of persons for the purpose of cambining their expertise, propenty, capital, efforts, skill and knowledge in an activity for the execution of a contract,
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GENERAL COMDITIONS OF GONTRACT
NOTES
The purpose of this document is to;
{i Draw special attention to certain general conditions appiicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard fo the rights and obligations of all parties involved in doing business with govermment,
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
= The General Cenditions of Contract will formn part of all bid/guotation documents and may not be amended,
* Special Conditicns of Centract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable} and will supplement the
General Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The following terms shall be interpreted as indicated:
1.1, *Clasing time™ means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Cantract” means the wiitten agreement entered into between the purchaser and the supplier, as recorded in the coniract form signed by the parties,
including all atachments and appendices thereto and all documents incorparated by reference therein,
1.3 “Contract price” means the price payable {o the supplier under the contract for the full and proper performance of his contractual obligations.
1.4, “Corrupt practice” means the offering, giving, receiving, or saliciting of any thing of value ta influence the action of a public official in the procurement
procass or in contract execution.
1.5, "Countervalling duties” are imposed in cases whete an enterprise abroad is subsidized by its government and encouraged to market its products

internationally.

1.6, “Country of origin® means the place where the goods were mined, grown or praduced or from which the services are supplied, Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially differerd in basic characteristics or in purpose or wility from its components,

1.7. “Day” means calendar day.

1.8, “Delivery” means delivery in compliance of the conditions of the contract or order.

1.9, “Delivery ex stock” means immediate delivery directly from stock actually on hand,

1.10. “Delivery into consignees store or to his sie” means delivered and unleaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved uniil the supplies are sc delivered and a valid receipt Is obtained.

111, "Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of erigin and
which have the potential to harm the local industries in the RSA

112, “Force majeure” means an event beyond the control of the supplier and not invelving the supplier's fault or negligence and not foreseeabls. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misreprasentation of facts in order to influence a procurement process or the execuiion of a confract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

114, “GCC" means the General Conditions of Contract.

1.15. “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract,

1.18. "Imparted content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stili to ba
imported (whether by the supplier ¢r his subcontractors} and which costs are inclusive of the costs abread, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported conient provided that Jocal manufacture does take place.

118, “Manufacture” means the production of products in a factery using lakour, materials, components and machinery and includes other refated vahig-adding
activities,

1.18. “Order” means an official written order issued for the supply of goods or warks or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documenis.

1.21.  "Purchaser means ths organization purchasing the gocds.

1.22. “Republic" means the Republic of South Africa.

1.23.  “8CC" means the Special Conditions of Contract.

1.24.  “Services’ means those functional services ancillary to the supply of the goods, such as fransperiation and any other incidental services, such as
Installation, commissioning, provision of fechnical assis{ance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the centract,

1.25.  "Wiitten” or *in writing” means handwritten? in ink or any form of elecironic or meckanical writing,

2 Application

21, These general conditions are applicable to all hids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the kidding decuments.

252: Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works,

23 Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3. General

31, Unless otherwise indicaled in the bidding documents, the purchaser shail not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for decuments may he charged.

3.2, With certain exceptions, invitations to bid are anly published in the Government Tender Bulletin. The Govamment Tender Bulletin may be obtainsd

directly from the Government Printer, Private Bag X85, Pretaria 0001, or accessed elecironically fram www.treasury.gov.za
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Standards
The goods supplied shall ¢onform to the standards menticned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shall not, withcut the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by ar on behalf of the purchaser in connaection therewith, to any parsen other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shalt extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of any documnent or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, ather than the contract itself mentioned in GGG clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) o
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appainted by the purchaser, if so required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance secutrity

Within thirty (30} days of receipt of the notification of contract award, the successful bidder shail furnish o the purchaser the performance security of the

amount specified in SCC.,

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete

his obligations under the contract.

The performance security shall be denorninated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:

(8) a bank guarantee or an irevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the farm provided in the bidding documents or another form acceptable to the purchaser; or

(b) a cashier's or certified cheque

The perfermance security will be discharged by the purchaser and returned to the supplier not later than thirty {30) days following the date of completion

of the supplier's performance cbligations under the contract, including any warranty cbligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

Ifit is a big condiiion that supplies to be produced or services to be renderad should at any stage during prodyction or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonahle hours, for inspection by a representative of the Department
or an organization acting on kehalf of the Department.

If there are no inspection requirements indicated in the bidding documents and ne mention is made in the ¢ontract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing autharity concerned.

If the inspections, tests and analyses referred to in ¢lauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not cemply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tesis or analyses shall be defrayed by the supglier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected,

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
eontract, Such rejected supplies shall be held at the cost and risk of the supplier who shall, when callad upon, remove them Immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such remeval the rejected supplies shall be
retumed at the suppliers cost and risk, Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further epportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the suppliar.

The provisions of clauses 8.4 to 8.7 shall not predudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
orta act in terms of Clause 23 of GCC.,

Packing

The supplier shall provide such packing of the goeds as is required fo prevent their damage or deterieration during transit to their final destination, as
indicated in the coniract, The packing shall be sufficient to withstand, without limitation, raugh handiing during fransit and exgosure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weighis shall take inta consideration, where appropriate, the
remcteness of the goods' final destinaticn and the absence of heavy handling facilities at all points in transit,

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided fer in the contract, including additional requirements, if any, specified in SCC, and in any subseguen instructions orderad by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documeants to be furnished by the supplier are specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental ta manufacture or
asquisition, ransportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

incldental services

The supplier may be required o provide any or all of the following services, including additional services, if any, specified in SCC!

{a) performance or supervision of en-site assemkly and/or commissicning of the supplied gcods;

{b) fumishing of tools required for assembly and/er maintenance of the supplied goads;

{c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied geods;

{d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shali net relieve the supplier of any warranty abligations under this contract; and

{2) training of the purchaser's persennel, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, and/ar repair of the

Prices charged by the supplier for incidentat services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged to other pariies by the supplier fer similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the fellowing materials, notifications, and information pertaining te spare parls

manufactured or distributed by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of termination of production of the spare parts:
(i) Advance notification to the purchaser of the pending terminaticn, in sufficient time to permit the purchaser to procure nesded requirements; and
{ii} following such termination, furnishing at no cost to the purchaser, the bluegrints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent ar current models, and that they incorparate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
cantract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under norrmal use of the supplied goods in the conditions grevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) manths aftar the goods, or any pertion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen {18) months after the date of shipment from the port or place of loading in the source
country, whichever pericd concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to rermedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and withowt prejudice 1o any other rights which the purchaser may have against the
supplier under the contract.

Payment
The methed and conditions of payment to be made to the suppker under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upen fulfifiment of other obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invaice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in 3CC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC orin the purchaser's request for bid validity extension, as the case may be,

Contract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall ot assign, in whole or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent,

Subcontracts

The supplier shall aotify the purchaser in writing of ail subcontracts awarded under this contracts if not already specified in the bid, Such notification, in
the criginal bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

Defivery of the goods and performance of services shall be made by the supplier in accerdance with the time schedute prescribed by the purchaser in the
contract,

If at any fime during performance of the contract, the supplier or iis subcontracior(s) should encounter conditions impeding timely delivery of the goods
and perfarmance of services, tha supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imgosition of penalties, in which case the extension shall ke ratified by the parties by amendment of coniract,

Na provision in a contract shall be deemed o prohibit the obtairing of supplies or services from a national department, provincial department, or a local
authority.

The right is reserved to procure cutside of the confract small qguantifies or 1o have minor essentjal services executed if an emergency arises, the
supgplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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21.5.  Except as provided under GCC Clause 25, a defay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
impasition of penalties, pursuant to GCC Clause 22, unless an extension of time s agreed upon pursuant to GCC Clause 21.2 without the application of
penalties,

21.8.  Upon any delay beyond the defivery period in the case of a supplies confract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied In conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancef the contract and buy such goods as may be recuired to complete the contract and without
prejudice to his cther rights, be entitied to claim damages from the supplier,

22, Penalties

223 Bubject to GCC Clause 25, if the supplier fails to deliver any or all of the goads or to parform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice fo its other remedies under the contract, deduct from the contract price, as a penalty, a sum caleulated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCG Clause 23,

23, Termination for default

231, The purchaser, without prejudice fo any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole orin part:

{2) ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extensicn thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier fails to perform any other obligation(s) under the contract; or

{c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

232 In the event the purchaser terminates the cantract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
guods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

233, where the purchaser terminates the contract in whole or in pari, the purchaser may decide to impose a restriction penalty on the supgplier by prohibiting
such sugplier frem doing business with the public sector for a period not exceeding 10 years.

234, |f a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplisr will be allowed a time period of not
more than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed, Should the supplier fail to respond within the
stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

23.5.  Any restriction imposed cn any persen by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable
ta any cther enterprise ar any partner, manager, director or olher person who whelly or partly exercises or exercised or may exercise control over the
enterprise of the firstmentioned person, and with which enterprise or person the first-mentioned persan, is or was in the opinicn of the Accounting Gfficer
I Authority actively associated,

23.6.  If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following
information:

{iy the name and address of the supplier and / or person restricted by the purchaser;
{ii) the date of commencement of the restriction

{iii} the pericd of restriction; and

{iv) the reasons for the restriction.

These details will be loaded In the National Treasury's central dalabase of suppliers or persons prehikited from doing business with the public sector,
23.7.  Ifacourt of [aw convicts a person of an offence as contamplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of

2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters, When a person’s name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not mere than 10 years.

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits, According to section 32 of

the Act the Register must be open to the public, The Register can be perused on the Natienal Treasury website.

24, Anti-dumping and countervailing duties and rights

241, When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, ar the amount of a provisional
paymeant or anti=dumping or courtervailing right is increased in respect of any dumped or subsidized import, the State is not liakle for any amount so
raguired orimposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer reguired or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys {if any) which may
otherwise be due 1o the contractor in regard to supplies or services which he delivered ar rendered, or is 1o deliver or render in terms of the coniract or
any other contract or any other amount whichmay be due ta him.

25, Force Majeure

251,  Netwithstanding the provisions of GCC Clauses 22 and 23, the supglier shall net be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in perfermance or other failure te perform his abligations under the cantract is the result of an
event of force majeure.

252, [faforce majeure situation arises, the supplier shall premptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its ebligations under the contract as far as Is reasonably practical, and shall
seek all reasonable alternative means for perfarmance not prevented by the force majeure event,

26, Termination for insolvency

28,1, The purchaser may at any time ferminate the contract by giving written nofice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, termination will e without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
refnedy which has accrugd or will accrue thereafter to the purchaser.

27, Setilement of Disputes

271 fany dispute or difference of any kind whatsoever arises between the purchaser and the supglier in connection with or arlsing out of the contract, the
parties shall make every effort to resclve amicably such dispute or diffsrence by mutual consultation.
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If, after thirty (30) days, the parties have failed to resclve thelr dispute or difference by such mutuzi censultation, ther either the purchaser or the supplier
may give notice o the other party of his intentian to commence with mediation. Mo mediation in respect of this matter may be commenced unless such
notice is given to the cther party,

Should it not be possible to settle a dispute by means of mediation, it may be setiled in a South African court of [aw,

Mesdiation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Netwithstanding any reference to mediaticn andfer court proceedings herein,

{a) the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

{b) the purchaser shall pay the supplier any monies due the supplier,

Limitation of liability

Except in cases of criminal negigence of wiliful misconduct, and in the case of infringement pursuant to Clause &;

(8) the supplier shall not be liable ta the purchaser, whather in contract, tort, or atherwise, far any indirect or cansequential loss or damage, loss of use,
loss of production, or foss of profits or interest costs, provided that this exclusicn shall not apply fo any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(B} the aggregate fiability of the supplier to the purchaser, whether under the contract, in tort or othenwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or reptacing defective equipment.

Governing language
The contract shall be written in English. All comrespondence and other documents pertaining to the contract that is exchanged by the parlies shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notlces

Every written acceptance of a bid shall be posted to the supplier concemned by registered or certified mail and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such notice

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp dulies, license fees, and other such levies imposed outside the purchaser's country,

A local supplier shall ke entirely respensible for all taxes, duiies, fcense fees, atc., incurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order, Prior 1o the award of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must ke an original issued by the South African Revenue Sarvices.

National Industrial Participation [NIP] Programme
The NIP Programme administered by the Depariment of Trade and Industry shall be applicable fo all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of sectian 4 (1} (b} (i) of the Competition Act No, 83 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and 1f a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

If a bidder{s} or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the resirictive practice
referred fo above, the purchaser may refer the matter to the Compedtition Commission for investigation and possible impesition of administrative penalties
as contemplated in the Competition Act Na. 89 of 1998,

If & bidder{s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice refarred to abave, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s) for such item(s) offered, and / or terminate the contract in
whale or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not excesding ten (10) years and
1 or claim damages from the bidder(s) or contractar{s) cohcemed,
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SPECIAL CONDITIONS OF CONTRACT
AMENDMENT OF CONTRACT
Any amendmient to or renunciation of the provisions of the contract shail at all fimes be done in writing and shall be signed by both parties,

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institition where the offer was submitted) should their address {domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest ar any quote.

The Department reserves the right to communicate in writing with vendaors in cases where information is incomplete or where there are obscurities

regarding technical aspects of ihe offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendcr),

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may nct request the VAT perceniage from the

Department as the service provider made an offer during the pericd they were not registered as a VAT vendor. The Depariment is only liable for any VAT

fram registered VAT vendors as ariginally stated on the quotation document.

The bldder must ensure the cerrectness & vaiidity of the quotation:

(i) that the price(s), rate{s) & preference quoted cover all for the worldfitern (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

{ii) it is the responsibility of the bidder te confirm receipt of their quotation and to keep preof thereof.

The bidder must accept full respansibility for the proper execution & fulfilment of all obligaticns cenditions devoiving on under this agreement, as the

Principal (5} liable for the due fulfilment of this contract.

This gquotation will be evaluated based on the preferential procurement points system, specification, correctness of information and/for functionality

criteria. All required documentation must ke completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will ke considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied musi be valid for a minimum period of six months,

Used/ second-hand products will not be accepted,

A bidder not registered on the Central Suppliers Database ar whose verification has failed will not be considered,

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract pericd. Non-firm prices {including rates of exchange variations) will nat be

cansidered.

In cases where different delivery poinis influence the pricing, a separate pricing schedule must be submitted for each delivery point,

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted ta identify if bidders have multiple companies and are cover-queting for this bid.

in such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acguisition fraud.

Should there be a varlation in price and such variation is above the order amount, the Department will reserve the right fo piace a new order.

NEGOTIATIONS

The Depariment reserves the right to negotiate with the shortlisted bidder/s prior or post award. The terms and cenditions for negotiations will be
comrmunicated to the shortlisted bidder/s prior to invitation to negotiations. This will be done te ensure value for money and where the bidders price is
deemed to be exarbitant, uneconcmical or not market refated.

SPECIAL INSTRLUCTIONS AND MOTICES TO BIPDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words imperting the
masculine gender shall includs the feminine and the neuter.

Under ne circumstances whatsoever may the guotation/bid forms be retyped or redrafted. Photocopies of the criginal bid documentation may be used,
but an original signature must appear on such photocopies.

The kidder is advised 1o check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information In a bidder's response, which does not affect the
preference points or price, is incomplste in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initislled; faikure to do so may render the rasponse invalid,

Use of correcting fluid is prehibited and may render the response invalid.

Quotations will be opened in public as seon as praciicable after the closing time of quotation.

Where practical, prices are made public at the time of opening guetations.

Ifitis desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereaf must be stated on the schedules attached.

Tha Department is under no obligation to pay suppliers in part for work done if the supplier can no lenger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quetation shall be lodged at the address indicated not later than the closing time specified for thelr receipt, and in accordance with the directives in the
quotation documents.
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8.2, Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be ledged in a separaie sealed envelope, with
the name and address of the bidder, the quotation humber and closing date indicated cn the envelope, The envelope shall not cantain documents
relating to any quotation ather than that shown on the envelepe. If this provision is not complied with, such quotations/bids may be rejected as being
invalid.

6.3, All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. WWhers, however, a quotation is received open, it shall be sealed. If it is received without a quetation/bid number en the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the gquctation number written on the envelope.

6.4. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent te the closing date and time of
quotation will be considered.

8.5. Quotation decuments must not be included in packages centaining samples. Such quotations may be rejected as being invalid,

7A SAMPLES

AR In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time cof safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

(if Ifa company/s who has not won the fuote requires their samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

T.2. Samples must be made available when requestad in writing or if stipulated on the decument.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, thair offer will be rejected. All
(i) testing will be for the account of the bidder,
8. COMPULSORY SITE INSPECTION ! BRIEFING SESSION
8.1. Bidders whe fail fo attend the compulsery meeting will be disqualified from the evaitiation process.
() The institution has determined that a compulsory site meeting Wil take place.
(% Date: 06 /02 1 2026 Time: 14 - 30 Place: Greytown Mortuary
Institution Stamp: institution Site Inspection / briefing session Official:
Full Name:
Signature
Date:

8. STATEMENT OF SUFPPLIES AND SERVICES

9.1. The coptractor shall, when requested to do so, furish particuiars of supplies delivered or services executed. I he/she fails to do so, the Department
may, without prejudice to any other rights which it may have, insiitute inquiries 24 the expeanse of the contracior 1o abtain the required pariculars,

10. SUBMISSION AND COMPLETION OF SBD 6.1

10.1.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's aflocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

1. TAX COMPLIANCE REQUIREMENTS

115, Inthe event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility 1o provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

112, in the event that the instilution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as ncn-compliant according te National Treasury Instruction Mote 4 {a) 2016/17.

12, TAX INVOICE

12,1, Atax invoice shall be in the cwrency of the Republic of South Africa and shall contain the following particulars:

{1} the name, address and registration number of the supplier;

(i) the name and address of the recipient;

{iiiy an individual serialized number and the date upon which the tax invoice
{iv) a description and guantity or volume of the goods or services supplied;
{v) the official department arder number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

(vii} the words tax invelce in a prominent place,

13, PATENT RIGHTS

13.1. The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of paient,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

14. PENALTIES

14.1.

If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the defay. Upon receipt of the notification, the instfiution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.
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In the event of delayed performance that extends beyond the delivery perlod, the institution is entitled to purchase commodities of a similar quantity and
quality as a substituticn for the outstanding commodities, without terminating the cantract, as well as retumn commaedities delivered at a later stage at the
sefvice provider's expense.

Alternatively, the institution may elect to terminate the cantract and procure the necessary cemmedities in order to complete the contract. In the svent
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be caplured on the service provider database in arder to determine whether or not the service provider should be awarded any contracts in the
future.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum caleulated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any cther remedy for breach of contract, by writien notice of default sent to the supplisr, may terminate this contract
in whole or in part:

(i) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

{iiy if the supplier fails to perform any other obligation{s) under the contract; or

{iiiy if the supplier, n the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in ¢xecuiing the contract.

In the event the purchaser terminates the contract in whele or in pari, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar te those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser ferminates the contract in whole or in part, the purchassr may decide tc impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 yaars.

THE DEPARTMENT RESERVES THE RIGHT TO PASS QVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOQVE.
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SBDE.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2922

This preference form must form part of all tenders invited. 1t contains general information and serves as a claim form for preference points for specific goals.

MNB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APFLICABLE IN
RESFECT OF THE TENDER AND PREFERENT!AL PROCUREMENT REGULATIONS, 2022

5 GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations to tender:
- the B0/20 system for requirements with a Rand value of ug ta R50 000 000 (all applicable faxes included); and
- ithe 90710 system for requirements with a Rand value above R50 000 000 (ail applicable taxes included).

1.2, The applicable preference point system for this tender is the B0/20 preference point system.
1.3, Paints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for!

(a} Price; and
(b} Specific Goals.

1.4. The maximum points for this tender are allocated as follows:
PRICE | 80 ‘
SPECIFIC GOALS 20
Total points for Price and Specific Goals
1.8. Failure on the part of a fenderer to stbm proof or documentation required in terms of this tender to claim polnts for specific goals with the tender, will be

interpreted o mean that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tendsrer, eithar before a tender is adjudicated or at any time subsaquently, to substantiale any claim
in regard to preferences, in any manner reguired by the organ of state,

DEFINITIONS

{a) “tender” means a written offer In the form determined by an organ of state in response to an invitation to provide goods or services through price
quctations, competitive tendering process or any other methed envisaged in legislation;

{h) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditicnal discounts;

{c} “rand value" means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicabie taxes;

(d) “tender for income-generating contracts" means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any methed envisaged in legistation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and consession
cantracts, excluding direct sales and disposal of assets through public auctions; and

(e) "the Act” means the Preferential Procureément Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1, POINTS AWARDED FOR FRICE

3.1.1. THE 8020 OR 90/10 PREFERENCE POIMNT SYSTEMS
A maximurn of 80 or 80 points is allocated for price on the following basis:

80/20 80/10
OR "
P Pt-
pego (1 2P pe= oo (1 PPt
Pmin Pmin
Where
Ps = Paints scerad for price of tander under consideration
Pt = Price of tender under consideration
Pmin = Price of lowast accepiable tender
3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 poinis is allocated for price on the following basis:
B0{20 2010
Pt- OR ( Pt-Pm.':x)
= rm k- Ps=914+——
P01+ m) =
Where
Ps = Paints scored for price of tender under consideration
Pt = Price of tender undar consideration

Pmax = Price of highest acceptable tender
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& ,s‘ﬂ. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
ST reeAzuLLATAL PROYING

4. POINTS AWARDED FOR SPECIFIC GOALS

4.1. Interms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Precurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allccated peints based on the goals stated in table 1 below as may be supperted by
procif documentation stated in the conditions of this tender;

4.2 In cases where organs of state intend to use Regulation 3(2) of the Regulaticns, which states that, if it is unclear whether the 80/20 or 80/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—

{a) an invitation for tender for income-generating cantracts, that either the 80/20 or €0/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or

(k) any other invitation for tender, that either the 8020 or S0/10 preference point system will apply and that the lowest accentable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system,

Table 1: Specific goals for the tender and points clalmed are Indicated per the table balow.
Note to tenderers: The tenderer must indicate how they claim peints for each preference point system.

Number of | Mumber of

points points
The specific goalls allocated points in terms of this tender aliccated claimed
(80120 (80720

system) system)

Race: Full points allocated to companies who are at least 100% Owned by Black Africans 20

DECLARATION WITH REGARD TO COMPANY/FIRM

43, Name of company/firm:

4.4, Campany registration number:

4,5, TYPE QF COMPANY/ FIRM [tick applicable box)
Partnershipidoint Vienture f Consortium
Cne-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
{Piy} Limited
Non-Prefit Company
State Owned Company

I, the undersigned, who is duly authorised to do so on hehalf of the company/firm, certify that the points claimed, basad on the specific goals as advised
4.8, In the tender, qualifies the company/ firm for the preference(s} shown and | acknowledge that:
I} The infermation furnished is true and correct;
i} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
) Inthe event of a contract being awarded as a resull of points claimed as shown in paragraghs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;
W) If the specific goals have been claimed or oblained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —
(a) disquaiify the persen from the tendering process;
(b) recover costs, [osses or damages it has incurred or suffered as a result of that person’s conduct;
() cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
(d) recommend that the tenderer or contractor, its shareholders and directors, or only the sharsholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alierar partem (hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNANME AND NAME:

DATE:

ADDREES:
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¢ OWATULU-NATAL PROVINCE
HEALTH =
REPUBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

FACILITY

NAME OF PROCURING

(e Town  (Voamual Y

N

ITEM DESCRIPTION

2-Yeap <ERVICE $RERAIRS  FRabUE.  CONTTRACT

ITEM PURPOSE

ks
2

[TEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC)

COMPLIES
(YES/NO)

1.
2

3

4

QUALITY STANDARD

(INIT OF MEASURE OR PACKAGING IE.
(UNIT/BOX/ROLLIPACK/BAIL ETC)

(YESINO)

SAMPLE REQUIRED

IF YES WHEN AND HOW?

(YES OR NO}

ADDENDUM TO
SPECIFICATION ATTACHED

Note:

1.
Z
3

SPECIFICATION APPROVED BY

Name of End-user (in full)

TRV ALE

Designation / Rank (in fu)

AT —\ef ~ @ | Nameof SCM Rep (in ful)
c E.% Designation/ Rank (in full)

Signature

Signaturs

fthi
N\

Date

7

0 |2elb

2 J/I Ic;/‘la‘z,/g Date

GROWING KWAZULU-NATAL TOGETHER

A
\
A

Bidder Inifial here:




KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

INFRUSTRUCTURE DEVELOPMENT

GREYTOWN MORTUARY: THREE YEAR MAINTENANCE AND REPAIRS
CONTRACT FOR REFRIGERATION SYSTEM



SECTION A: SPECIAL CONDITIONS

1.1

1.2

1.3

Scope

The scope of the bid calls for:

e The implementation of preventative maintenance to the central air-conditioning equipment of
the facilities listed per Section A Clause 1.3 and Includes responding te unpfanned plant
breakdown repairs (corrective maintenance and occurrence management)

Contract

The contract which applies to work carried out as part of this specification will be valid for a period of
36 months (thirty-six).

Site

The Contractor will be required to conform to such Acts (e.g. Act 83 of 1985: Controf of Access fo
Public Premises and Vehicles), regulations and restrictions affecting access to and use of the site as
laid down by the Head: Health or hisfher designee. Bidders should also note that the buildings are
occupied and that permission for access should be obtained from the authoritative person on site. This
contract shall apply to the following site locations/facilities:

Umzinyathi District Mortuary CIDB Grading required

Greytown Forensic Mortuary 1IME

1.4

Attention from All Bidders is drawn to the fact that this Bid is one contract package of a lot as shown in
the table below and should be noted that the contract packages are envisaged fo run concurrently. On
the basis above, it is a condition of this Bid that no one Bidder may be awarded more than two
contract packages. It is also a condition of this Bid that no one company resource may be committed
to more than two contract packages.

Programme

The Contractor shall within 20 business days of receiving the appointment, submit to the Head: Health
a schedule which indicates when each system or piece of existing equipment will be inspected and full
comprehensive report on the condition of the said equipment be provided. The contractor will then
compile a maintenance schedule of the equipment. This schedule shall be prepared in accordance
with the frequency schedule in Section B, Clause 1.3. Once this schedule is approved by the Head:
Health or hisfher designee, the Contractor shall do the maintenance in strict accordance with this
schedule. The Contractor shall not commence with the maintenance schedule unless all schedules
have been approved.

The Maintenance Schedule shall include the Health & Safety File for the approval of Head: Health or
his/her appointed designee.
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1.5

1.6

1.7

1.8

1.9

Scaffolding

The Contractor shall include in his rate for the supply, erection, moving as required and removal of all
scaffolding and platform equipment necessary for the execution of the maintenance.

Scaffolding and platform equipment fo form part of the Health & Safety File and be approved as
contemplated in the regulations, the OHS Act 85 of 1993 Construction regulations 2014 and/or SANS
10085.

Accommodation

The Contractor shall be responsible for providing accommodation for his staff as and when may be
required. No site accommodation will be provided by the Department of Health. The Contractor shall
however make the response time upon call out as per Section B Clause 1.6.

Damage to the works

The Contractor shall exercise due care to avoid causing damage to the building, equipment and works
during the progress of the Contract. He/she will be held responsible for any damage caused to work
caused by histher negligence and shall be liable for all costs incurred in making good such damage fo
the satisfaction of the Head: Health or his/her appointed designee.

Contract Period

The period of this contract shall be 36 (thirty-six) months with the option of extending it for a further 12
(twelve) months. The extension shall be by written request by the Head: Health or hisfher appointed
designee. The maximum contract period including extensions shall not exceed 48 ({forty-eight)
months. The contract peried shall commence from the date that the site is handed over to the
contractor or 20 (twenty) business days after the date of the letter accepting the bid, whichever is the
earfier. Contract extension shall be by means of a written appendix to the contract, which shall be
issued to the Contractor by the Head: Health or his/her appointed designee, 1 (one} calendar month
before the initial contract period expires. The Client has no obligations to renew the contract after the
initial contract period has lapsed and no claim whatsoever shall be considered if the contract is not
renewed.

The Contractor must notify the Head: Health or histher appointed designee of the last impending
Maintenance Schedule date three (3) calendar months before initial expiry of the Contract, excluding
extensions, to give all parties enough time to prepare for the handover process.

Contractor’s’ liability in respect of defects:

Any defects or faults which appear within three (3) months from the completion of works or part thereof
and the replacement of components and parts of any installation, shall be made good by the
contractor within such period as may be determined by the Head: Health or his/her designee in writing
to the contractor.

Should the contractor fail to rectify the defects or faults referred to within 1 calendar menth, the Head:
Health or his/her designee shall, without prejudice to any other rights that he may be entitled to rectify
such defects or faults or to arrange for the rectification thereof and to recover from the contractor any
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1.10

damages which the user andfor Head: Health or hisfher designee may have suffered as a result of the
contractor's failure to carry out the terms of the contract.

If the contractor or any person employed by the confractor should perform any action, and/or
procedure, which may cause damage of whatever nature to the property of the Head: Health of histher
designee, the contracter shall be responsible for all repair work to such damages as Section A
Clause 1.7. The response and negligence to respond by the Contractor to rectify any damages to the
satisfactory of the Head: Health or its representative shall be addressed as determined by this
contract.

Payment, Omissions and Penaities

The contracior shall be entitled to receive payment for scheduled maintenance monthly after the
completion of scheduled maintenance. Payments shall be based on VAT invoices. The contractor
shall submit with his invoice a detailed service report on the service done and condition of the works.
Payment processes shall commence upon receipt of such a service report.

The Contractor shall be entitled to receive payment on additions to this contract, after the work has
been 100 % completed, inspected and approved by the Head: Health or his/her designee. Such work
must have been proposed for review, consideration and approval by the Head: Health or histher
designee and this work shall not commence until such approval has been obtained in writing

If any aspect of the scheduled maintenance and/or setvice is not attended to during that month, written
notice shall be given to the Head: Health or histher designee of such cases, with full explanation of
why the works were not executed according to schedule. No payment shall be made in respect of that
month's invoice. The contractor shall be in default until written nofice has been received by the Head:
Health or his/her designee that the issues were attended to and that the work has been inspected and
verified by both parties. The Head: Health or his/her designee shall respond within 5 (five) working
days to inspect the site with the contractor from the date of receiving written notice from the
Contractor. The contractor shall only then be entitled to reclaim that month’s payment.

Any payment invoice shall be regarded as open and shall be subject to revision and adjustment by the
Head: Health or his/her designee should the Contractor be found to be in default for any work done.
The money related shall be deducted from the next invoice should it be found that the previous
month's services were not performed and the related previous invoice was paid.

No invoice amount paid to the contractor shall act as proof that the work has been executed and
accepted by the Head: Health or his/her designee that will indemnify the contractor of his responsibility
and duties regarding the requirements as stated in this document.
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1.1

Defaults by Contractor
The contractor shall be in default if hefshe

e Breaches and/or neglects to comply strictly with any of the conditions of this contract or any
instruction and orders given to him in writing in terms of this contract.

» Does not follow the contracted and agreed maintenance scope and schedule.

Should the contractor be in default, the Head: Health or his/her designee shall, from time to time, be
entitled to adopt all or any one or more of the following courses, either wholly or partly or by way of
substitution or successor.

a) To allow the contractor to proceed with the works and to recover a penalty of one hundred (100)
cents per hundred rand (R100) of the fotal contract value of the agreement per day for each day
that the work may be in arrears. Such a penalty may be recovered or may be deducted as from
the date of execution stated in the contract, or any extension thereof, from any payment due or to
become due in terms of this contract.

b) To instruct the contractor in writing to discontinue the work on a specified date and to vacate the
site. The contractor shall not be entitled to refuse to withdraw from the work on the ground of any
right whatsoever. The Head: Health or histher designee may therefore adopt the following
COUrses:

1) Cancel the contract and enter a further contract, by instruction with any other contractor
for the execution of the works or any portion thereof for the rest of the contract period, at
such times and upon such terms as the Head: Health deems fit;

2) Provide such number of persons and purchase such material as the Head: Health and
user deem fit execute the works or any portion thereof:

If the execution cost of the works for the rest of the contract period exceeds the amount still due in
terms of the contract, if any, the Head: Health may, without any prejudice, recover such an excess
from the contractor. The Head: Health shall be entitled to deduct such excess from any amounts still
due in terms of this contract or any other contract existing between the contractor and the Head:
Health. The contractor hereby agrees and binds himself, his successor in title, not in any way to
dispute the right to deduct such amounts.

If the contract or portion is cancelled the Head: Health may assess the cost of executing the works for
the rest of the contract period and deduct such assessed amount from any of the aforesaid amounts
that may be due to the contractor. If it later franspires that the actual cost of executing the works for
the rest of the contract period is less than the assessed amount, such excess shall be refunded to the
contractor.

The contractor shall not be in default if it can be proven that the works could not be executed due to
unforeseen circumstances beyond the contractor's’ control or acts of God. In that case the contractor
must notify in writing the Head: Health or his/fher designee of such instance and provide a recovery
plan to execute the works without affecting the subsequent scheduled activities.
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1.12

113

1.14

Maintenance and repair instruction

The Contractor will be responsible to ithe Head: Health or his/her designee and will receive written
instructions for repairs and reported faulty plant operation solely from the Head: Health or histher
designee. The contractor shall not discuss maintenance and plant operation procedures or pass
comment to occupants of the facility or any other person or persons. The contractor shall not under
any circumstance carry ouf works issued by any other persons except instructions from Head: Health
or hisfher designee.

Substitutions of materials

No substitutions of the articles or materials specified in this document will be permitted unless the
authority of the Head: Health has been obtained, in writing, before the bid close and contractor will
otherwise be required to provide and or use the specified articles or materials. Approval of any
request for the substitution of any article or material will only be considered when Head: Health is
safisfied that if the substitution is approved, there is sufficient time remaining before bid close to advise
all other bidders accordingly.

Applicable codes

All equipment supplied, all detailed layout and all work performed shall be in strict accordance with the
following minimum but not limited to codes:

a) The latest edition of the Health and Occupational Safety Act, Act 85 of 1993, as amended,
b) Consiruction Regulations, 2014

c) All applicable HVAC & R, SANS and I1SO Standards

d) The latest edition of the SABS 0142 code of practice for the wiring of premises

e) The relevant local authority (Municipality) regulations

Should the specification and/or drawing (if any) be at variance with one or more of the
abovementioned codes, the contractor shall inform the Head: Health of hisfher designees in writing of
such variance. The contractor shall apply the conditions of the statutory codes unless instructed in
writing by the Head: Health of his/her designee to do otherwise.

All material shall, unless otherwise specified, comply with the requirements of the relevant SABS
specification.
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1.15

1.16

Exclusions from contract

(8} The costs of repairs necessitated by reason of misuse (cther than the misuse by the contractor or
his employee) and the replacement of parts with parts of a different or updated design shall be
borne by the Head: Health.

(b} The foliowing items of the installation are not included or covered by this agreement

Damage to enclosures, surround and sills {including all finishes and corrosion, wall panels, suspended
ceiling, light diffusers, handrails, mirror, carport or floor covering) telephone, intercommunications
system, closed circuit television system and power generating plants; however, the conditions of the
above items shall be reported. Fire and water damage beyond the control of the Contractor.

(c) The contractor shall not require instaliing at his cost any additional equipment fo the installation
which is recommended or required by Insurance companies, Government, and Provincial,
Municipal or any other authority

The Head: Health or his/her designee agree and undertake:
(i) To always ensure that the installation will be used in a reasonable manner
(ii) To advise contractor as soon as possible if the installation becomes inoperative

(iii) Not to authorize or allow any person other than the Confractor to carry out any work,
whatsoever, on the installation during the currency of this agreement, except in terms of
Section A Clause 1.9 or, unless the prior written consent of the contractor has first been
obtained, or where the confractor is unavailable or where the Department of Health or it's staff
or agent had been unable to contact the Contractor for a continuous period of three days. The
Head: Health or hisfher designee still has the right to then claim the damages or loss suffered
by the Department from the Contractor

{v)  To immediately notify the Contractor of any injury or harm to any person or property resulting
from the usage of the installation and shall supply to the Coniractor all available relevant
information concerning any incident

{v) To notify the contractor of any changes of ownership of the installation or any change of postal
address.

(vi) In addition to the maintenance charge, to adjust payment for any change in the rate of the
Value Added Tax.

(vii) To ensure that the Confractor's workmen shall at all reasonable times have free and
undisturbed access to the installation according to Section A Clause 1.3.
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117 Quarterly maintenance co-ordination meeting

An air conditioning maintenance coordinating meeting shall be held quarterly at the contracted
faciliies. The Facility Maintenance Manager (or chief artisan or appointed designee) and the service
manager/plant technician from the successful bidder's organization shall be required fo attend this
meeting.

1.18  Equipment detail

The equipment involved in this contract is provided under the equipment schedule section of this
document.

1.19  Maintenance duties

The duties involved in this contract once awarded are those provided under the maintenance
schedules section of this document.
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SECTION B: MAINTENANCE SPECIFICATIONS

1.1

1.2
2t

1.2.2
1.2.3

1.24

General

This specification is for mechanical maintenance of all theatre air-conditioning systems and associated
equipment installed at the facilities as per Section A Clause 1.3. The Contractor shall provide all the
necessary tools and equipment to perform the air conditioning system maintenance procedures as
specified. The Contractor shall further have and provide all the necessary measuring equipment to
measure {Current, volts, air flow and water temperatures etc.). Ali measuring equipment shall have
Calibration Certificates from an approved inspecting authority. The Coniractor shall be famifiar with
and be capable to operate a Building Management System (BMS) if installed.

Site maintenance personnel

The Contractor shall provide fully competent registered Plant Maintenance Air
conditioning/Refrigeration Technicians and their assistants. The said Plant Technicians must be
competent person in terms of Health and Occupational Safety Act 85 of 1993 and SAQCC, and must
be of clean and sober habits, fully conversant and experienced with the type of plant and equipment
installed and must be capable of rectifying the malfunctioning of the equipment installed, including the
following:

1.21.1 Al Cold Rooms and Freezer units
1.2.1.2 Electronic control equipment associated with the equipment including
thermometers, gauges, transmitters, pressure relief valves etc.
1.21.3 All electrical equipment including PLC's
A plant technician or site manager shall be responsible to the Head: Health or his/her designee.

The plant technician must be provided with a telephone to enable him/her to be contacted for after
hour's emergency breakdowns and/for repairs. Should the plant technician fall sick or be otherwise
indisposed the Head: Heaith or his/her designee is to be immediately advised, and the contractor must
make immediate arrangement for a replacement. The replacement plant technician must be
contactable telephonically for after-hours emergency repairs until such time the contracted plant
technician returns to duty. This arrangement will also apply in the event of the plant technician being
on vacation leave.

The Contractor shall provide proof that all staff who work on elevated plant sections have a basic fall
arrest certificate to work at heights. The Certificate shall be from a recognized professional body.
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1.3

1.3.1

1.3.2

1.4

1.5

Maintenance conditions

This maintenance contract is based on the following service frequency schedule:

EQUIPMENT TYPE SERVICE FREQUENCY
Body fridge Quarterly
Body freezer Quarterly

The bid is based on a monthly rate basis and the service schedule shall be read and interpreted
accordingly. The monthly rate for maintenance and servicing to be performed shall be inclusive of the
following: Labour, accommodation, travelling and all consumables (Cleaning fluids, grease, oils,
cloths, cleaning solvent, touch up paint, soidering flux, refrigerant dryersffilters (not air filters),
refrigerant etc.) which are required for scheduled preventative maintenance. The scope of
maintenance is defined in the document and shall include all actions and costs related to issues such
as cleaning of floors, fixing of leaks, greasing of bearing, topping up with refrigerant and replacing V-
belts, cleaning of all components and system, adjustment and settings required tightening of all
connections and rust prevention treatment.

No spare parts are included: All spare parts, components and breakdown call outs will be charged in
addition to the contract according to the rates and mark-up as bidded for in this contract (see Section
B Clause 1.6 & Section C Clause 5). Should the representative of the Head: Health or histher
designee in their capacity find that the spare parts or component failed due to any action caused by
the Contractor or any neglect scheduled maintenance action, the Contractor will be responsible for alf
costs to replace spares and/or components including material labour and travelling costs.

The successful bidder must, however, prior to commencement with the contractual works, produce in
a table format the list of recommended long lead spare part items with an estimated duration of
procurement for the consideration of the Head: Health or his/her designee.

The successful bidder must prior to commencement with the contractual works produce a detailed
report on the status of the entire system.

Record keeping

All maintenance activities will be recorded and monitored. The records shall be manually filed per
plant. The logged records shall be provided to the Head: Health monthly prior fo invoicing.

Normal time and overtime

All services are to be performed during working hours, being 7:30 to 16:30 Monday to Friday inclusive.
No overtime will be paid for scheduled maintenance services carried out after hours as overtime is not
intended under this Contract.

Overtime will only be entertained in cases of emergencies where a breakdown occurs as Forensic
supporting equipment support an essential service. Where working overtime has been authorized by
the Head: Health or his designee, overtime rates shall be applied as follows:
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1.6

1.7

Monday to Saturday Inclusive Sundays and Public Holidays
Overtime hours worked = Normal Time x 1.5 QOvertime hours worked = Normal Time x 2

NOTE: For the purposes of determining when overtime shall commence, it will be taken that the
normal working hours are 07:30 to 16:30, Monday to Friday.

Break Downs and Callouts

Breakdowns, call outs and/or complaints will be reported to the contractor telephonically and shall be
confirmed by facsimile or email by the Head: Health or his/her designee (Section A Clause 1.12).
Upon arrival of such notice, the Contractor shall immediately acknowledge the receipt by telephone
and confirm by email. The Contractor shall respond to callouts within three (3) hours from the
time of call notification by the Head: Health or his/her designee. The Contractor shall repair and
re-instate the system if this can be achieved with replacement parts available {NB: this shall be done
after consultation and approval given by the Head: Health or his/her designee). A full technical report
in writing shall be faxed/emailed to the Head: Health or histher designee upon completion of the repair.
If the system cannot be re-instated the Contractor shall within 24-hour period, prepare and submit a
written call out report with quotation of material costs involved to repair the system based on the
bidders’ rates and mark-up and provide the quotation to the Head: or histher designee. The quotation
shall be accompanied by a detailed report of the specific problem experienced with the system. The
quotation shall include the following minimum reguirements:

{a) ltemized material costs including mark up
(b) Any additional cost to be specified

Should it be necessary the Head: Health or his/her designee will be entitled to adjust the quotations in
consultation with the contractor. Should the Head: Health or his/her designee find that the Contractor
or his employees are responsible for the breakdown and/or failure of the equipment/components
through:

(a) Willful actions
(b} Neglect of scheduled maintenance regarding the prescribed program
(c) Incompetence,

All costs involved in rectifying such breakdown and/or failure will be for the account of the Contractor
and will be recovered in accordance with Section A Clause 1.7 and 1.9.

Down Time Allowable

The maximum allowable downtime for the plant items on the contracted maintenance schedule per
facility shall be as follows:

e Monthly Service : 3 Hours
e Annual Maintenance 3 Days
» Breakdown Repairs 3 Days
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1.8

1.9

Exceeding these maximurn allowable hours shall constitute breach of contract as per Section A
Clause 1.11 unless otherwise it can be proven fo have been not possible to meet due to reasons
beyond contractor’s’ control.

Spare parts and material

On appointment, the successful bidder will be required to produce recommended spares and material
list as part of his maintenance schedule as per Section B Clause 1.3.2.

For non-stock items, e.g. motors, water pumps, coils etc., the Contractor shall notify the Head: Health
and/or his appointed designee, in writing, of the condition of the item in advance and the intention of
replacing the part. This will allow sufficient time for the procurement of the part without affecting plant
downtime.

Should spare parts be required which are not in stock the Contractor may be requested (NB:
depending on SCM process feasible at the time) to obtain three quotations for such material/spare
parts to submit to the Head: Health or his/her designee for adjudication and approval. Contractor will
be paid a markup as per the contract for the purchase of such materials/parts.

If there are spare parts available in stores, no spare parts or material shall be used-from the stores if
not booked out in writing.

Redundant materials, spare parts, plant & equipment

Redundant materials and spare parts which arise from servicing or emergency and essential repairs
must be listed by the contractor’s workmen and handed over to the responsible official at the institution
and a signature obtained, therefore.

Redundant materials, plant and equipment arising from planned replacement and upgrading work
shall:

a) When considered scrap by the Department i.e. having no monetary value and no use to anyone,
be removed from site by the contractor. An amount must be quoted for under the price schedule
when required, for removal of scrap, which amount will form part of the total quotation method.

b) When considered by the Department to have monetary value but is of no use fo the Department
the contractor may be invited to submit a quotation for the purchase and removal of same from
Site. The Employer reserves the right to accept or reject such quotations.

NOTE: The Service Provider is responsible for all redundant materials and spare parts until handed
over. No scrap or redundant parts, material, equipment or plant may be removed from Site without the
prior written authority of the Department
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SECTION C: PARTICULAR SPECIFICATIONS

1.1.

111

11.2

TECHNICAL SPECIFICATION

GENERAL

This Technical Specification shall be read in conjunction with all other sections of the
Specification and cognisance shall be taken of the clauses relevant to this installation,
whether any specific clauses are referred to or not.

REPLACEMENT / NEW INSTALLATIONS

Tenderers are to make special note of the following:

New installations (where applicable) shall be in accordance with the Occupational Health
and Safety Act 85/1993, and all regulations framed therein shall be carried out to the
satisfaction of the Department of Health.

Competent workmen skilled in their trade shall carry out all work. Quality shall be of the
best standard practice, and all workmanship will be subject to the approval of the
Department of Health.

The work shall always, for the duration of the contract, be carried out under the supervision
of a skiled and competent representative of the Contractor, who will be able and
authorized to receive and carry out instructions on behalf of the Contractor. A sufficient
number of workmen shall be employed at all times to ensure satisfactory progress of the
work.

All apparatus, component parts, fittings and materials employed in the execution of the
Contract shall be new and unused and shall be the latest type or pattern of the particular
manufacture employed. S.A.B.S. mark bearing items shall be used wherever possible.

The complete installation shall be maintained for a period of twelve months (12) after
acceptance in writing by the Department of Health and shall allow for routine inspections
not less frequently than two times a year.

The complete installation must be guaranteed against defective parts and workmanship for
a period of twelve months (12) after the date of issue of the Completion Certificate. This
period shall run concurrently with the maintenance period.

Rates are to include for commissioning and testing of the complete installation and handing
over in working order ready for use.

Tenderers are advised to visit the site and acquaint themselves fully with the site conditions
and nature and full extent of work involved prior to submitting their tender. Claims on the
grounds of insufficient information in such respects or otherwise will not be entertained by
the Administration.

The Department of Health reserves the right to make emergency repairs to keep the
equipment in operation without voiding the Contractor's Guarantee, nor relieving the
contractor of his responsibility during the guarantee period when, after proper notice, the
contractor fails to attend to such emergency repairs. All costs incurred by the
Administration under these circumstances will be for the account of the Contractor.

NOTE: All electrical equipment shall comply with NER Regulation of voltage.
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2, TESTING AND COMMISSIONING

All serviced and/or repaired/replaced equipment must be tested and proven in the
presence of the Maintenance Department and Infrastructure Development before
being signed off.

The testing of the work will provide the Certificate of Conformity in the prescribed format by
SARACCA.

3. MAINTENANCE MANUALS

Three copies to be given to the Head: Health or his / her designee for new installations.
This is not applicable to the existing installations.

4, MAINTENANCE AND SERVICING

The maintenance and servicing of the plant items shall be implemented in accordance with
the maintenance schedules and frequencies prescribed under this contract. During
execution of the works the contractor shall submit OEM warrantees to the Department of
Health at all times when procuring spare parts, products or third-party services. It will be the
contractor’'s sole responsibility to ensure that OEM warranty reguirements are adhered to at
all times.

Where contractor's use or quote on spare parts of a lower quality or grade than that

recommended by the OEM, or parts not recommended by the OEM, this must be clearly
indicated and motivated to the Head: Health or his /her designee on the quotation.

5. CONTRACT MARK-UPS

a) Mark-Up On Materials, Spare Parts, Plant and Equipment

A maximum mark-up on the contractor’s nett invoiced value, before the addition of VAT of
materials and spare parts shall be allowed by the Employer.

The following sliding scale will apply in respect of the maximum allowable mark-up on the
sum total cost, prior to the addition of VAT, on all materials, spare parts, plant and
equipment.

1. RO0.00 to R300 000.00

Mark-up @ 20%
2. R300 000.00 to R500 000.00

First R300 000.00 @ 20%

Balance @ 15%
3. R500 000.00 Plus

First R300 000.00 @ 20%

Second R200 000.00 @ 15%

Balance @ 13%

NOTE: Mark-up may not be added to the proprietary items for which the contractor is the
Manufacturer, or Agent, and which he/she retails. Such items should not be supplied at
more than normal retail price, which is taken to include the contractor mark-up.
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b} Mark-Up On Hired Transport

No mark-up is ailowed for transport.

¢) Mark-Up On Sub-Contract Services

1.

Work performed for the contractor by a third party (sub-contractor) on-site invoice shall
be at neft cost, prior to the addition of VAT, plus a maximum of 15%.

Work performed for the contractor by a third party (sub-contractor) at the sub-
contractor's premises invoice shall be at nett cost, before the addition of VAT, plus a

maximum of 20%.

6. SCHEDULE OF RATES AND TARIFFS: LABOUR AND SUBSISTENCE
A6.1 Labour Rates Excluding VAT Rates
ITEM DESCRIPTION NORMAL OVERTIME | OVERTIME
RATETIME | x1.5 X2
A6.1.1 Artisan/Technician rate per hour, normal time | R 335.00 R 502.50 R 670.00
(excluding labourer)
A6.1.2 Coded Welder rate per hour, normal time (excluding | R 335.00 R 502.50 R 670.00
labourer)
AB.1.3 Apprentice rate per hour (normal time excluding
labourer)
(i} First Year R 130.00 R 195.00 R 260.00
(i) Second Year R 170.00 R 255.00 R 340.00
(iii) Third Year R 200.00 R 300.00 R 400.00
{iv) Fourth Year R 295.00 R 442.50 R 590.00
A6.1.4 Semi-skilled rate per hour {excluding labourer) R 160.00 R 240.00 R 320.00
AB6.1.5 Unskilled rate per hour (additional labour only) R 84.00 R 126.00 R 168.00
AB.2 Subsistence Rates Excluding VAT
ITEM DESCRIPTION RATE
Ab.2.1 Artisan/Technician/Apprentice:  Semi-skilled  and | R 350.00

Unskilled
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6.1.

6.1.1

6.2.

SERVICE PROVIDER’S QUALIFICATIONS

To qualify for the rates listed as per schedule of rates: labour and substance, the contractor's’
staff shall comply with the following:

Skilted: Artisan/Technician

Shall mean an employee who has completed a contract apprenticeship under Manpower
Training Act 1981 (Act 56 of 1981) as amended or a contract of apprenticeship recognized by
the INDUSTRIAL COUNCIL, or an employee who has passed a recognized trade test, or a
NQF LEVEL 4 qualification with 480 credits completed, or any person who's qualification will
enable him/her to register with the Engineering Council of South Africa, in any category.

In respect of foreign qualifications, the service provider must obtain at histher own cost
verification from the South African Qualifications Authority that the foreign qualification is
equal to the above-mentioned paragraph. Certified copies of such verification must be
submitted with the Bid.

Coded Welder

Shall mean an employee welder who is in possession of a valid Competence Welder's
Performance Certificate as defined in the Code of Practice for Welding (SANS 10044-1 and
2:2004).

Apprentices

Shall mean an employee serving under a contract of apprenticeship registered under
Manpower Training Act 1981 (Act 56 of 1981) as amended.

Semi-Skilled

Shall mean an employee having a minimum of three (3) years’ experience in performing
work as specified in the scope and shall perform such work on a regular basis, or a person
who has a valid SAQCC registration in an applicable category.

Unskilled

Shall mean an employee performing manual labour or as an assistant to skilled, semi-
skilled or apprenticed workers.

PROOF OF QUALIFICATIONS
ALL copies of qualifications are to be certified by a Commissioner of Qaths.

The Bidder shall provide proof by means of Certified Copies of Artisan(s) / Technician(s) /
Coded Welder(s) / Apprentice(s) / Leamer's qualifications and indentureship papers. Failure
to provide the required proof will result in either: such employees being listed as semi-
skilled in which case the semi-skilled rate will apply accordingly, or the Bid may be
disregarded.

Testimonials of experience, certified by a Commissioner of Qaths are required in respect of
semi-skilled workers, who shall have a minimum of 3 years related experience in respect of
the service applied for. Failure to supply the required testimonial/s will result in such
employees being listed as unskilled, in which case, the unskilled rate will apply accordingly.
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Should the appropriate proof of qualification not be submitted with the tender submission,
the corresponding items tendered for will not be approved for the Tenderer.

Successful Service Providers shall during the period of validity of this Contract supply to the
Employer proof of qualifications and /or experience in respect of any additional /
replacement employees or changed qualifications of employees.

6.3. SAQCC Registrations
Certified proof of registration of permanent members of staff is required to qualify for the
following categories of works:
Conditioning and Refrigeration - Category B (Greater than 18 kW cooling capacity)
Certified proof of active registration with SAQCC Gas and the South African Refrigeration
and Air Conditioning Contractor's Association (SARACCA) under the Category B: Air
Conditioning & Refrigeration Practitioner.
7. SCHEDULE OF RATES AND TARIFFS: TRANSPORT AND DELIVERY
7.4, Transport Tariffs Excluding VAT
ITEM SERVICE PROVIDED RATE 1 VEHICLE @ | RATE 2 RATE 1 + RATE 2 (TOTAL)
PROVIDERS TIME @
80km/hr
7.1.1. Transport tariff per kilometre fravelled- | PETROL DIESEL PETROL DIESEL
Sedans, LDV's and Vans including
fravelling time of 1 = Artisan or coded
welded and assistant
0] Normal Time + R 4.188
(i) Normal Time x 1.5 + R 6.281
(it Normal Time = 2 +R 8.375
7.4.2. | Transport tariff per kilometre travelled +R 2.000
sedans and LDV's inclding travelling
time for 1 x driver (semi-skilled)
8. MANDATORY REQUIREMENT
Criteria Deliverable required Deliverable meets criteria (Yes/No) (For | Comments (for use by
use by Evaluation Committee) Evaluation Committee)
Breach of contract | List of service providers

(Where supporting evidence exists
proving that the supplier failed to
deliver goods or services or failed to
perform on previous confract or
submitied false information
breached the confract without
reasonable explanation, the bid
will be treated as non-responsive
and disqualified)
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SERVICE SCHEDULES




SCHEDULE A — COLD, FREEZER ROOMS- MINOR SERVICE

ACTIVITY GOOD | BAD CONSIDER

1 check for loose components

2 Check for undue noise or vibration

3 check for oillrefrigerant ieaks

4 Check compressor oil level

5 Check for correct refrigerant level

6 Check that the refrigerant is dry

7 | Check belt drive, pulley alignment and belt tension

8 Check fan bearings / operation

2 Check all operating controls for correct operation

10 | Check and note motor amperages

11_| Clean condenser coil with proprietary coil cleaner

12 | Check that belt guard is in place and secure

13 | Clean out switchboard

14 | Clean plant and plant room / area

15 | Check operation of all switchgear

16 | Check deor seals, door catch mechanism, panic bolt for
carrect operation.

17 | Check DX valve for correct operation

18 | Check coldffreezer room lights

18 | Check defrost elements, door and drain heaters, timers for
correct operation (Freezer rooms only)

20 | Check and note cold/freezer room temperatures. Adjust if
necessary

21 | Check for rust and corrosion and treat accordingly

22 | Check coldffreazer room walls, floors, ceiling for deterioration,
ice build up

23 | Check door hinges for wear and deterioration

24 | Clean and touch up rust spots

25 [ Check and clean condensate drain

COLD ROOMS, FREEZER ROOMS — MAJOR SERVICE

Note: include activities from other service intervals

ACTIVITY GOOD | BAD CONSIDER

1 Check refrigerant level

2 Check and note compressor suction/discharge pressures

3 Bring LP down and check that LP cut-out trips at correct
pressure. Note setting

4 Do meg-ohm test for compressor motor windings and not
readings

5 | Do Med-chm test of motor windings

-] Bring HP up and check HP cut-out trips at correct pressure.
Re-set if necessary. Note setting

7 Clean coils with proprietary coil cleaner

g Check tray rollers and supports, cabinet cladding

9 | Tighten all electrical terminals

10 | Treat rust and corrosion, touch up with paint

11 | Check calibration of dial thermometer. Recalibrate if
necessary

12 [ Check and note cabinet temperature. Adjust if necessary

13 | Clean condensate drain
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EQUIPMENT SCHEDULES




Refrigeration System

The installation of the refrigeration system comprises of one (01) cold rooms and one (01)
freezer room.

Cold room consists of three blower coils with condensers. Two of the them in operation and
the other on standby. The standby one is also in rotation every 7 days so to aiternate all
blowers. It is programmed to come on when the heat load exceeds +6°C
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KWAZULU-NATAL PROYINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA
PROCURING FACILITY DEPARTMENT OF HEALTH — CENTRAL SUPPLY CHAIN MANAGEMENT
(CSCM)
QUOTATION NUMBER ZNQ/HOH/0559/25-26
QUOTATION DESCRIPTION 3 YEAR CONTRACT: SERVICE AND REPAIRS: REFRIGERATION:
GREYTOWN MORTUARY
BIDDER NAME

The Department will evaluate guotation received on or before the closing date and time using Three (3) Stages. These
are peremptory requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the
quotation will be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance and Mandatory Requirements
Stage 2: Functicnality

Stage 3: Price and Preference Points System (Specific Goals)
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| KWAZULU-NATAL PROVINCE

HEALTH
= REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED INTHE | TO BE RETURNED
PUBLISHED BY BIDDER?
DOCUMENT?
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONDITIONS OF CONTRACT {GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE YES YES
PREFERENTIAL PROCUREMENT REGULATIONS 2022 {SBD 6.1)
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS NO YES
INCLUDING LIST OF DIRECTORS AND ID NUMBERS OR COMPANY
REGISTRATION NUMBER
8. | COPY OF CENTRAL SUPPLIER DATABASE (CSD) REPORT OR CSD NO YES
NUMBER
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES AT CONTRACT
SWORN AFFIDAVIT (For EMEs& QSEs). MANAGEMENT
STAGE
MANDATQORY REQUIREMENTS
10. | BIDDER FOUND TO HAVE FAILED TO PERFORM ON ANY PREVIOUS NO NO
CONTRACT WITHOUT ANY ACCEPTABLE REASONS, WILL BE
TREATED AS NON-RESPONSIVE, IMMEDIATELY DISQUALIFIED AND
NOT PROGRESS TO THE NEXT STAGE OF EVALUATION
11. | SUBMIT PROOF OF CIDB GRADING- 1 ME OR ABOVE NO YES
NOTES:
1. The above evaluation criteria relate to administrative and mandatory returnable documents which must be fully
completed, signed, initialed, and submitted as directed. The non-compliance or non-submission of returnable documents
will be treated as non-responsive, the tender/bid will be disqualified, and will not proceed to the next stage of evaluation.
2. The Department reserves the right to request any additional information from the bidder, relating to the quatation.
3. The Department reserves the right to test validity of registration
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KWAZULU-NATAL PROVINCE

HEALTH
*  REPUBLIC OF SOUTH AFRICA

STAGE 3: PREFERENCE POINTS

The total value of this quotation is estimated not to exceed R50 000 000 (all applicable taxes included) and therefore the
80/20 preference point system shall be applicable.

Points for this bid shall e awarded for:
(@ 80 Points for Price and,

{b) 20 Points for Specific Goals

The maximum points for this bid are allocated as follows:

NUMBER OF
POINTS TO BE
CATEGORY CLAIMED
Historically Disadvantaged Persons (HDP)
HDP Goal: Full points allocated to companies who are at least 100% owned by Black Africans 20

Returnable Source Documents to be used to verify points for specific goals

1. Ownership Certificate issued by the Companies and Intellectual Property Commission (CIPC) or,

2. CSD database from National Treasury

NOTE:

1. This procuring institution reserve a right to check and verify information submitted, we will use other Computer Assisted Audit
Technics to do so.

2. Should the hidder submit false or fraudulent proof te claim points for specific goals, the bidder may be immediately disqualified, or
coniract may he terminated when concluded.

3. Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification; however, the
bidder will not be awarded points for specific goals, only points for price will be allocated.

Page 6 o 6 [nitiat here



