
FACILITATION NOTES: ONGOING CARE 

 

1. Feedback on knowledge gained and clinical observation:  
a. Ask the participants whether they have each completed the clinical observation 

exercise? (They must have completed each clinical observation by the end of the Well 
baby component) 

b. Ask the participants about anything new they have learnt?  
c. How did the practice in your hospital compare with what was taught? 
d. Average the scores from each participant in order to assess the general compliance of 

your hospital. (Can be completed once all observations have been submitted).  
2. Comments on videos: Ask the participants for their impressions of what they saw in the video. 
3. Link to KZN tools: 

a. Review the multiple guidelines, clinical records and audit tools relating to ongoing care 
included in the Participant resources. 

b. Are these all in use in your facility and are participants familiar with their contents? 
c. Are at risk newborns identified using page 3 of the Neonatal Record (Congratulations)? 
d. Have you considered introducing the Family monitoring tool in your facility? 

4. Questions:  
a. What quality gaps have you identified in ongoing care for well and at risk newborns in 

your hospital? What are your concerns and possible solutions? 
b. Are at risk newborns monitored with their mothers in post natal ward? 
c. Are you able to identify and manage well newborns with physiological jaundice in the 

post natal ward? If not-how could this be strengthened? 
d. How do you prepare mothers for discharge or transfer? 
e. How can you strengthen CCG linkage for all newborns? 

5. Take home messages: Ask participants what are their take home messages? Share the following 
if they have not been raised: 

a. All at risk babies need close monitoring. This is best done skin to skin with their mother. 
b. Breast feeding support 
c. Good education on eye and cord care will prevent complications like sepsis. 
d. Before discharge or transfer please ensure that the family has been informed, and the 

details of follow up have been explained. 
e. Mothers are key partners in the ongoing monitoring and care of newborns. (Side by Side 

Campaign). They need to be supported and empowered to care for their baby and 
identify danger signs at home. The Road to Health and Family monitoring books are 
essential tools to support families with ongoing care.   

6. Role play: 
a. Use the role play instructions that contain the scenario and possible questions and 

answers. 
b. You will need : 

• A mannikin 
• KMC wrap and cap 
• Thermometer and stethoscope 
• Neonatal Record and Family monitoring tool. 


