
 
 

GREYS HOSPITAL CHARTER OF PATIENTS 
 

 
EVERY PATIENT HAS THE RIGHT: 

 
 

1. To be treated with respect, dignity, compassion, 
courtesy and have his/her privacy respected during 
consultation, treatment and hospitalization. 

2. To emergency care and to be treated by a suitably 
qualified health professional. 

3. To accurate information regarding his/her health 
status, the proposed investigations, procedures and 
treatment and if mentally sound, has the right to 
refuse. 

4. To give informed consent voluntarily to proposed 
management procedures and tests. 

5. To appropriate treatment regardless of culture, age, 
gender, religion or any social standing. 

6. To make legitimate complaints and to have these 
complaints satisfactorily dealt with in a reasonable 
period of time. 

7. To visitors according to hospital policy 
8. To healthy, safe, secure environment during his/her 

treatment while in the hospital 
9. To die comforted and with dignity 
10. To receive a clear explanation regarding the services 

available, how and where he/she can receive the 
same 

11. To free and private communication in his/her own 
language with persons of his/her choice 

12. To participate in planning his/her treatment 
13. To confidentiality of medical records 
14. To impartial access to treatment and accommoda- 

tion 
15. To know the identity of the physician primarily re- 

sponsible for his/her medical care and the way to 
contact the physician 

To help us achieve the above, the hospital administration expects a 

certain level of co-operation from the patients and these responsibili- 

ties are listed below: 

 
PATIENTS RESPONSIBILITIES 

EVERY PATIENT SHALL: 

 
1. Treat all health care workers and other patients and visitors 

with respect and dignity. 

2. Comply with all hospital policies and guidelines as displayed. 

3. Provide correct information regarding identity and financial 

status. 

4. Take responsibility for hospital fees as assessed 

5. Acknowledge that some other patients needs may be more 

urgent than his/her 

6. Provide Health Care Workers with comprehensive and accu- 

rate (honest medical history and be compliant as regards tak- 

ing medication or following any other prescribed treatment. 

7. Accept responsibility for decision he/she makes with regard to 

treatment. 

 

 

 

   
 

 

 

 

 

 

GREYS HOSPITAL : PIETERMARITZBURG PA- 
TIENT 

INFORMATION 
 
ADMISSION AND EMERGENCY ADMISSIONS 
PROCEDURES 

 
• Booked cases  - Report to admission desk at outpa- 

tients/ Casualty Department on day and time as re- 
quested on Booking Card. 

• Emergency admissions - Anyone requiring emergency 
treatment must be taken to the Casualty Department. 

 
 

• PAYMENT 

Private patients and Medical Aid patients are charged full hos- 
pital fees. All other patients are assessed according to income 
with the exception of maternity patients and children 6 years 
and under who receive free treatment. 

 

• VISITING HOURS: 

 
13:00pm— 14:00pm 
19:00 evening— 19:30 evening 

Two visitors allowed at bedside. 
No children under 12 years unless they are the patients chil- 
dren and permission has been given by sister in charge. 

 

• REQUIREMENTS FOR ADMISSION: 
 
 ID Book Medical aid Card 

Soap Face cloth 
Toothpaste Toothbrush 
Money for telephone Clothes for going 

home   
 Money for transport Residential address 
 Contact phone no. Clinic card 
 Present medication  

 
In cases of a fire please follow staff members instruc- 
tions in that particular area. 

GREYS IS A NON SMOKING HOSPITAL 

TEL: 033 897 3000 


