
 

 
 
 

SERVICE COMMITMENT CHARTER 
 
 

We are Grey’s Hospital, situated at Town Bush Valley Road, 
Northern Park, Pietermaritzburg. 

Our telephone number is 033 897 3000 and our fax is 033 897 
3459 

Our postal address is Private Bag X9001, Pietermaritzburg, 
3200 

 
 
 

 
OUR VISION 

 
The provision of optimal tertiary level of health care to people 
of the Western area of ;KwaZulu-Natal 

 
 
 
 

 
OUR MISSION IS 

 
We, the staff of Greys Hospital are committed to services 
Excellence through sustainable and coordinated levels of care, 
by establishing partnerships with our communities, and through 
ensuring innovative and cost effective use of all available re- 
sources. 

The following services are available on referral basis at a Regional/ 
Tertiary level. In the event of emergency and trauma cases, the 
closest Health facility must be accessed. 

1. Surgical/ Trauma 2. Medicine 
3. Obstetrics & gynecology 4. Ophthalmology 
5. Anesthetics& Pain management  6.Urology 
7.Radiology 8.Cardiology 
9.Occupational Therapy 10.Dietetics department 
11. Laboratory service 12.Speech & Audiology 
13.Radiotherapy & oncology  14. Neurology 
15.Plastics& Reconstructive surgery 16Pharmaceutical services 
17 Accidental& Emergency services  18 Social worker services 
19. Clinical Psychology 20 Hepatobiliary 
21.Breast & Endocrine 22 Upper GIT 
23. Colorectal 24 Trauma 
25 ENT 26 Urology 
27 Ophthalmology 28 Paediatric Surgery 
29 Dental & Maxillo-facial 30 Child se 
31 Asthma 32 Endocrine 
33 Cardiology 34 Foetal anomaly 
35 General paediatrics 36 Hemophilia clinic 
37 HIV clinic 38 Learning disorders 
39 Neonatal 40Neurology 
41Psychology 42. Renal 

The provision of the above services is based on the 11 principles of 
“BATHO PELE” and we undertake to: 

 
1. Consult the public about the services that we are providing 

2. Offer the public services of the highest standard possible 

3. Ensure that public have equal access to our services 

4. Treat all our customers courteously 

5. Give accurate and full information about services that we are 

providing 

6. Be as transparent and as open as possible to the public in all that 

we do 

7. Ensure positive action regarding complaints received. 

8. Give value for money 
 

9. Encourage innovation and creativity and to recognize and reward 

excellence 

10. Be aware of the impact of the services we deliver 

We will strive to offer all these services at the highest 
standard possible. 

 
If you have a query or complaint please speak or write to 
us and we will ensure that your complaint is dealt with and 
responded to in writing within 10 working days from re- 
ceipt of complaint. If there is an omission on our side, we 
will put in place corrective measures immediately. 

If you as a member of the public have any suggestions re- 
garding our services, please write to our Public Relations 
Officer at Greys Hospital, Private Bag X9001, Pietermaritz- 
burg 3200 

The management structure of the institution is as follows: 

 
Mr B.M Shezi 

CEO 
 
 

 
Mr FS Matibela                          Dr NMT Gumede 
Manager: Nursing Services Senior Manager:   

Medical Services 
 
 
 

 
Mr P Mkhize  Ms N Cele  
DD: Facilities Manager  Acting 

Human 
Resource 
Manager 

 
 
 

 
Mr L Buthelezi                          Mr JZ Mntungwa 
Acting Financial Manager          AD: Communications   


